IRd 99R Fm fes ' BHARAT SANCHAR NIGAM LIMITED
YA GBI HI_Uh _IEH) . (A Govt. of India Enterprise)
. i EEEIRS] "="¢qy_GALCUTTATELEPHONES

P e a3 e YU MONth : iy 0ft 2.0 | [Plan s GENERAL |Page: 1011 |
STATE URBA N DEVELOPMENT — ~ - ’;“M‘;’J"“‘"“ _— Telephone No. : 233547805
AGENCY i 4287.00 Customer ID 1003000067019
HC BLOCK SALT LAKE CITY el TR Installation Datc - PSTN 01062007 "
LGOS BHAVAN ol 2 0 JAN 201) %’%’,‘3&%&:& rE Installation Date - DIAS/BB
Gl NG % ;e (Code) (Class) (USG) (Cat) [o1 g0
| B MKT BDN o o o Bill Period
PIN : TUB'iVOﬁ Ratio: b ¥ Lkr JILL OUTSTANDING: _ATiov1C-Dect0
S L - : 0.00 Due Date ¢ |24032011
BILL M ] _ Net Amount Payable _601s.00
OFENING MR DATA ~_ CLOSING MA DATA METERED TKT. CR. FREE Py
DATE [ &) 7 READING DATE - | ‘- READING UNITS UNITS UNITS UNITS UNITS v
o
31-10-10 000066923 30-11-10 ' 000068878 1955 0 0 50 1905
30-11-10 060065878 31-12-10 000071210 2332 0 +} 50 2282 ~

1% DISCOUNT

CALL CHARGES : MALEC Avail ECS Facility on Your Bifl, Please Visil www.calcuttateiephones.com

RATES.: 1.00 1.20 EREAT nfﬁn -I“ST an vn“ .

CALLS: 1805
2282 Special Mobile “PYARI JODI” with unlimited call facility to
one BSNL Landline or WLL (Fixed/Limited Mobility) Number.
NET AMOUNT PAYABLE IN THIS BILL 5015.00 : s
FIXED CHARGE 01-11-10 To 31-12-10 360.00 For details please visit www.caicuttatelephones.com
SERVICE-TAX @10 % (W.E.F. 24-FEB-2009) 454.70

EDUCATIONAL CESS 2% OF ST  04-01-11

e e s @, BREAKING NEWS ONLY FROMBSAL:
ST o R STB CALLAT LOCAL RATE

Now you can enjoy long conversation from your Landline
' inIndia at local call rates (3 minutes per pulse).

\i\ No addrhonal STD charge wn!t be levied
N

,‘.(v"’"’ Finance’ Ih._zl\
At o MUHNE PRYNENT AT THE CICK OF A MOUSE

o o WY1 40 e Nkt s bl e by it | Please visit and register at www.calcuitatelephones.com. For

- — T:a Te'el:;*?ﬂ: - “a:'? ;" dizvg"“;;“f’" Bl Pa: W‘““;‘ ‘;r"" ":“’S. | viewing Bills online no registration is necessary - Just Click
ee Igh speed Inteme roagoan Or your home/ofmce /1 SIimply o
SMS "BB landline no" to 9433444888. In case you don't have |  GUIGK VIEW in BSNL Top News at www.calcuttatelephones.com
landline connection, simply SMS "BB" to 9433444888. b ot i

If undelivered please retumn to

Notice for Disconnection:
The Teiephone service is liable to be withdrawn if the bill is not paid @D_
withn 21 days from the dale of ssue. The incoming facity wi however ~h_
continue till a further period of 15 days. This is without pre;udice o (T K. GHOSH)
taking any action that might be taken for disconnection of the services Sr. AOTR / Genl
for non-payment in ime. 8, Hare St. Kol-1




00 or Visit www.calcuttatelephones.com
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BHARAT SANCHAR NIGAM LIMITED g

For details

, (A Govt. of India Enterprise) < ‘
emigids CALCUTT A TELEPHONES Call : 18001801 33
[ ADDRESS YOUR GRIEVANCES TO | [IMPORTANT INFORMATION REGARDING BILL PAYMENT i

Public Relation Officer - Nodat Officer (Public Grievances)
Alipore, Ph. : 24488558  Fax : 24466349 | Bidkannagar, Ph, : 23586565, Fax : 23213243
Barrackpore, Ph. : 25926565, Fax : 25920222 | City, Ph. : 22151256, Fax : 22151193
Centrsl, Ph. : 2248 5914, Fax : 2248 1087 | Howrsh, Ph. : 2666 1392, Fax : 2676 9739
Judavpar, Ph. : 24216000, Fax : 24739000 | Nerth, Ph. : 25552626, Fax : 25332626
South, Ph. : 2440 1954, Fax : 2440 1955 | Srerampore, Ph. : 26623300, Fax : 2662 0999

For following types of grievances :
o b_fone fault not cleared within 24 hours
= Broad Band Service not available
» Delayed New Connections / Shifting » Delay in Restoration of Lines

If the grievance is not solved within 15 days,
please contact District Officer (Consumer Affairs)
Ph. : 22304444, Fax : 22482010

v
v
v

AT OTHER AGENCIES BY CHEQUE ONLY.

Please draw the Cheque / DD in favour of :
“Accounts Officer, BSNL,Calcutta Telephenes,Calcutta” for payments made in Cash Collection
Centres/Cusiomer Service Centres of BSNL /Authorised Banks / Drop Boxes / CTO/BTOs.

“Postmaster of the Post Offices" for payment made in Post Offices.

v

Counterfoil portion: of the bill should be attached with the Chegque / DD.
¥ Paymeni after due date is accepied only in the Cash Collection Centres af BSNL.

Your Current Month Broadband usages through SMS - Procedure:

¥ All Cash Collection Centres of BSNL,Calcutta Telephones will remain open from Monday to Saturday from
10 AM to 2:30 PM except Public Holidays .
Payment of bill amount exceeding Rs. 2000/ wilk be accepted by Cheque/DD only by Cash Cellection Centres of BSNL.
Post daited and outsistion cheque are NOT accepted. ™
Both cash and cheque accepied ordy at BSNL Cash Counter, P.O.s, Banks and Hiltake Electronics,

For BSNL: Mobile User

1. Send SMS for registering the service as REG <STBr Telephone Number- ¢.g REG 03322434367 aml send 10 52295

2. To get usages send SMS as BBU <STIH Telephone Number> e.g BBU 03322434367 and send to 52295

For Non BSNL Mobile User
|. Send SMS for registering the service as REG <ST+ Tetephoae Number= e.g REG 03322434367 and send 10 09443077777,
2. To get usages send SMS as BBU <STD+ Telephone Number> e.g BB 03322434367 and send to 09448017777,

This is a free service i.¢ without amy charge for BSNL Mobile User. Customer required to registered firsi time only.

This is chargeable to non BSNL user with rate of Normal SMS charge as applicable. Customer required to registerd first time only.

We Strive to Save your time; The following are choices of making payment

Lomes North East Ceatral West South
Calcutta Telephones {Bhupen Bose Ave » Dum Dum *|Saft Lake & Cheques at various | Hare St 10/], Hungerford Street | ChandanNagar » Stibpur+ ~ [Alipur (Judges Court Rd) »
Own Collecion Centres ?ﬁﬁ; mﬁmﬂﬁ Customer Service Centres | Kolkaa- 17 & Chegues at vrius |Satyabala » Srrampur + Utarpar ?flfg;gfg";ﬂﬁf;?ﬂagmg
Panihati & Cheques at various Customer Service Centres & Cheques at various Customer | Cheques at Various Customer
Customer Service Centres Service Centres Service Centres
Other Authorised Collection Centres: § Above 30 collection centres + 160 drop boves - additions made every month.
Telegraph Offices | Barmacpore * Barasat+Nager [ Baguihati » Bidhan Nagar CTO [BRDBag] (Both Cash & | Bandel + ChandanNagar+ Howrah [ Alipur « Behala * Jadavpur + Netaji
Bazar Chegque) » Park St + Srerampore Nagas + FT0 » RB Avenue
Post Offices ilmﬂaz;ra;aielgachi; . Bmﬁ% Bgd:lgnNagarHéBidgmNagar CcC m. Bunaban‘ir . C?:lcum gudui Mouri -Bmsa#ali - muﬁggh * B’(.l;ff: El;udge ,
(Partial List)  Barmackpor HO Bhatpara| HO - neshlé':nmd?uuagu « Sri Bhurni » [Ave s Enta]t:;:?n]:!.sasla;:de 2 | Howrah HO -Salkia HO » Pally * Regent Park » Regent Estale
Kalyan: SO - Madhyamgram « |Kendriya Vihar « Rajarhat Sealdah SO « Telephone Bhavan |Srerampore SO « Shibpur » Tribend |+ Tollygunge
New Barrackpore + Panihati « » Uluberia « Uttarpara
Sodepur
PNB Brabourne Road
Central Bank Dharartalla 62 Lenin Sarani
Automatic cheque | 11, Bhupen Bose Avenue, Kol - 4 |CTTC, Block GB, Sec-3, Salt Lake |8, Hare St » 10/) Hungerford St | Chandannagar « Chinsurah | 82, Ballygunge Place « Russa +
collecion kiosk Teghoriuﬁn DumDum Road TE b Vg « Nabagram (Uttarpara) : i;ﬁ;ﬂk;lh] Telephone exchange
CIT] Bank Drop Box 40 Branches All over Koikatz; Please contact Citi Bank
M/s ACL Wireless & ITZ cash card appointed for collection of Telephone bills. Please make payment through approved outlets. For details please visit : www.calouttatelephones.com
(PIM) maka g By cash & cheque - P-17, Mission Row Extension, Kolkata -700013 ® Monday to Saturday from 10AM to 7 PM, Tel No-22250240
BSNL WORLD | P-917, Lake Town, Block-A, Kolkata-700089(Jessore Road & Lake Town Crossing). All 7 days 10 AM to 7 PM . Tel No -25341515
Pay On line through | Log on through www.calcuttatelephones.com and complete the transaction through www billjuaction.com. This is the only anthorised Real Time on-line payment system of
your Bank Account | Calcutta Telephones. In case of any difficulty please send mail to support@techprocess.co.in

Payment of bllis both landline & mobile Including STD/ISD pay phones may be made through Debit / Credit Card
{Master & Visa only) at 8, Hare Street, Alipur, Behaila, Barrackpore, Bidhannagar, Serampore, Shibpur Cash Counter.

To avoid unwanted telemarketing calls, register your telephons number on NDNC Registry - Call 1909 or send SMS "START DND" on 1809

AODRESS YOLR SHLLING COMPLAINTS T

Chief Acecounts Officer (TR)
Alipore, Ph. : 24485776, Fax : 24486128 | Bidhannagar, Ph. : 2321 8400, Fax : 2334 4983 | Barrackpore, Ph. : 2592 (999, Fax : 2592 4466 | City, Ph. : 22155757, Fax : 22155358
Central, Ph. : 22484973, Fax : 22305161 | Howrah, Ph, : 26556070, Fax : 2655 9050 | Jadavpur, Ph. ; 24214001, Fax : 24214444 | North, Ph. : 25338442, Fax : 23522560
South, Ph. : 24600640, Fax : 24600641 | Srerampore, Ph. : 26526161, Fax : 2652 6162

call Centre Number SAMPARK  or visit www.kolkata.bsnl.co.in | Broad Band Call Centre Number : 1800-424-1800

Register in www.caleuttatelephones.com ¢ Get bill (eeli-one / b-fone / WLL) by e-mail and view in website,
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Govt. of India Enterprise)

v”@/\ ALCUTTA TELEPHONES

BHARAT SANCHAR NIGAM LIMITED

L ;ﬁ%ﬁ‘fﬁ;&ﬁ"‘"& Nw_ﬂl rvlce'l’ax Fl:gLstrallon |§III Month : ovember, IPIan F GENERAL |Page: Tof T
>TATE URBA N DEVELOPMEN LAST PAYMENT DETAIL: Telephone No. 23347808
AGENCY e AMOYNT F463.00 Clidarior I 1003000007018
HC BLOCK SALT LAKE CITY BILL OTE i : TR
ILGUS BHAVAN = g, ey 24-09-2010 Instaltation Date - PSTN

, : . 31-10-10 ; X
SEC:III, BL-HC L @ 1 8 NOV 2010 | |ursTsome As on Installation Date - DIAS/BB
| B MKT BDN © et — (Code) (Class) (USG) (Cat) | ®V 00 ©
BEAT NO : 4 | |totaLos ; - - S 1000
P‘N 4 7001 06 RthO 2334-02118 LAST BiLL OUTSTANDING: Bill Period
T ! 0.00 Due Date 24112010
BILL MAIL SE SEmy CE sz ||eerthe Net Amount Payable | 4287.90
bPENIﬂG MADETAL closha () METERED TKT. CR. FREE CHARGEABLE
DATE READING DATE an UNITS UNITS UNITS UNITS UNITS
; Rl ] 3009107, \160065245 1949 o o 50 1869
30-09-10 000085245 31-10-10 “600066923 1678 o 0 50 1628
CALL CHARGES : 3527.00 -
BILL PAYMENT MADE SIMPLE 1.3
RATES : 1.00 1.20
CALLS : 1899 e Online payment at the click of a mouse through
1628 ¢ Visa / Master debit cards
+ Visa / Master / Amex / Diners credit cards
NET AMOUNT PAYABLE IN THIS BILL £287.00 i
FIXED CHARGE 01-09-10 To 31-10-10 380.00 > id it g h d
SERVICE-TAX @10 % (W E.F. 24.FEB-2009) 388.70 ; P{Epa' " :5 ctar 3
EDUCATIONAL CESS 2% OF ST  04-11-10 777 » Please register at www.calouttatelephones.com
SECONDARY AND HIGHER EDU CESS 04-14-10 389 ® Cheque payment in your neighbourhood medicine / grocer shop

il
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Late fee of Rs  77.97 will be levied in next bill if not paid by 24-11-10 |
The Telephone is liable for disconnection if not paid within due date

Y?U\ﬂ ATy LA “‘* ]
f“\b\z—\.]

4 J rd
“? A’/

J_ru" n

Need high speed internet (Broadband) for your home/office? Simply
SMS "BB landline no™ to 9433444888. In case you don't have
landline connection, simply SMS "BB" to 9433444888.

= Payment through ecash / ctopup system at ACL Wireless
l¢ ;

& Payment through ECS
¥6Se BILLING at www

. nt thr, ster / Visa Debit and Credit Cards at our
rs in 5
’?ﬂﬁ@
“¥Fdr viewing bills online no registration is necessary — just click Quick

through Easy Bill franchisees

Bs

® Automatic cheque collection machine at 14 locations

L Top News at www.calcuttatelephones.com

e T

A generation ahead

Ab jo chehoge wo milega

120C1B01503

If undelivered please return to
Motice for Disconnection: L4
The Telephone service is liable to be withdrawn if the bill is not paid @
within 21 days from the date of issue. The incoming facility will however —"l—
connnue 1l a further period of 15 days. This is without prejudice to  (T. K. GHOSH)
ialing any action that might be taken for disconnection of the services Sr. AOTR / Genl.

. P 8, Hare St. Koi-1

“DIAL 56792 & SAY YOUR MOVIE OR SONG TO SET AS bSNL TUNES”™
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[ ADDRESS YOUR GRIEVANCES TO

BHARAT SANCHAR NIGAM LIMITED
(A Govt. of India Enterprise)

Condicgints  CALCUTT A TELEPHONES

Free Personal Accidental - death :
Permanent Total Disability Ins
Coverage discontinued w.e.f. 1

| [IMPORTANT INFORMATEON REGARDING BILL PAYMENT

For BSN]1
L. Send SMS for registe

Public Relation Officer - Nodal Officer (Public Grievances)
Alipore, Ph. : 24488558 , Fax : 24466349 | Bidhannagar, Ph. ; 23586565, Fax - 23213243
Ph. : 25926565, Fax : 25920222 | City, Ph. : 22151256, Fax : 22151193
Central, Ph. : 2248 5914, Fax : 2248 1087 | Howrah, Ph. : 2666 1392, Fax : 26769739 ¢
Jadavpar, Ph. : 24216000, Fax : 24739000 | North, Ph. : 25552626, Fax : 25332626
South, Ph. : 2440 1954, Fax : 2440 1955 | Srerampore, Ph. : 26623300, Fax : 2662 0999

For following types of grievances :
¢ b_fone fault not cleared within 24 hours
* Broad Band Service net available
# Delayed New Connections / Shifting » Delay in Restoration of Lines

If the grievance is not solved within 15 days,
please contact District Officer (Consumer Affairs)
Ph. : 22304444, Fax : 22482010

<

Payment of il

Your Current Month Broadband usages through SMS - Procedure:

For Non BS™L Mohile User

Maohile User
g the senvioe as REC <STD= Telephone Number> = g RE

2. To gt ssages send SMS s BB <STD:+ Telephone Number> ¢ g BBU 03322414367 and send to 52295

U3322434367 and

w10 52295 | | Semd SMS for regtaiering te service ws REG <5

Tefeplsone Number> ¢.g REG 03322434367 and send to (94480777
2 To get usages send SM5 as BBU <STD+ Telephone Number> ¢.g BBU 03322434367 and send to (9448077777

¥ All Cash Collection Centres of BSNL,Cakutta Telephones will remain open from Monday to Saturday from
10 AM tw 2:30 PM except Public Holidays
unt exceeding Rs. 200K~ wll be acceped by Cheque/DD only by Cash Collection Cenmres of BSNL
Post dated and cutstation cheque are NOT accepted
Both cash and cheque occepied only at BSNL Cash Counter, P05, Banks and Hiklake Elecirenics,
AT OTHER AGENCIES BY CHEQUE ONLY.
¥ Please draw the Chegque / DD in favour of :
“decounts Officer, BSNL,Calcutia Telephones,Calcwtta®for payments made in Cash Collection
Centres/Customer Service Ceatres of BSNL /Authonsed Banks / Drop Boxes / CTO/DTOs.
“Postmaster of the Post Offices"”for pavment made tn Post Offices.
¥ Counterfoil portion of the bill should be attached with the Cheque / DD.
+  Paymens after due dase is accepred only in the Cash Collection Certres of BSNL.

t www.calcuttatelephones.com

L 1.3 free service Le without any charge for BSNL Mobale User. Customer requred to registered first time only

This 15 chargeable to non BSNL user with rate of Normal SMS charge as applicable. Customes required to registerd first tme only J

E We Strive to Save vour time; The following are choices of making payment

9 Zones Nerth East Central West South

Bl (Calcutta Telephones | Bhupen Bose Ave * Dum Dum | Salt Lake & Cheques at various {Hare St + 1071, Hungerford Street | ChandanNagar « Shibpur+ ~ [Alipur (Judges Court Rd)
=% |Own Collection Centres ?hhimk' ?W g Kﬂl)'a“l Customer Service Centres Kolkata - 17 & Cheques at various | Satyabala » Srerampur » Uttarpara BFL&?"&P%E%&%(EM“M
e Pt & Ch eq:es)ﬁn:garr??us Custormer Service Centres |4 Cheques at various Customer | rabit oo ek

Customer Service Centres

|Service Centres

& Chegues at Various Customer
Service Centres

Other Author

bove 300 collection cenires

+ 160 drop boxes - additions mad

very month,

Telegraph Offices | Barracpore « Barasat *Nager | Baguihani  Budhan Nagar CTO [BBDBag] (Both Cash & | Bandel + ChandsnNagar » Howrah | Alipur  Behala « Jadavpur » Netaji
Bazar Cheque) * Park St |* Srerampare Nagar « ITO « RB Avenue
Post Offices AlamBazar « Belgachia « Bangur | BidhanNagar « BidganNagar CC |Bowbazar « Burrabazar » Calcutta { Andal Mousi Bhadrakali Baruipur HO * Budge Budge +
Pariial List Avenue « Baranagar « Barasat HO |- Belighata HO = E _ |GPO » Chittaranjan Ave » Circus |ChandanNagar «Chinsura HO « | Garden Reach « Kasha + Pamashree
(Farual Lisi) + Barrackpor HO « Bhatpara HO « | DeshbandhuNagar + St Bhumi « |Ave » Entally » Esplanade + Howrah HO *Salkia HO « Pally » Regent Park « Regent Estate
Kalyani 50 + Madhyamgram + Kendriya Vihar Sealdah 80 + Telephone Bhavan | Srerampore SO + Shibpur « Tribeni |~ Tollygunge
New Barrackpore « Panihati « + Uluberia » Uttarpara
Sodepur
PNB Brabourne Road
Central Bank Dharamtalla 68 Lenin Sagani
Alﬂﬂmﬂﬁfkﬁ gque 11, Bhupen Bose Avenue, Kol - 4 |CTTC, Block GB, Sec-3, Salt Lake {8, Hare St « 10/} Hungerford St | Chandannagar » Chinsurah {82, Ballygunge Place + Russa -
collecion kios Teghoria » DumDum Road TE « Barahazar » Nabagram (Uttarpara) gz;ln;;zml Telephone exchange
(CITI Bank Drop Box 40 Branches All over Kolkata; Please contact Citi Bank

M/s ACL Wireless & ITZ cash card appointed for collection of Telephone bills. Please make payment through approved outlets. For details please visit : www.caleuttatelephonesicom

Hiltake Electronics
(P) Lid.

By cash & cheque - P-17, Mission Row Extension, Kolkata -700013 @ Monday to Saturday from 10AM to 7 PM, Tel No-22250240

BSNL WORLD

P-917, Lake Town, Block-A, Kolkata-700089(Jessore Road & Lake Town Crossing). All 7 days 10 AM to 7 PM . Tel No -25341515

Pay On line through
your Bank Account

Log on through www.calcuttatelephones.com and complete the transaction through wwwbilljunction.com. This is the only authorised Real Time on-line payment systcm of
(alcutta Telephanes.In case of any difficulty please send mail to supporti@techprocess.co.in
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Payment of bilis both landline & mobile including STD/ISD pay phones may be made through Debit / Credit Card
(Master & Visa only) at 8, Hare Street, Alipur, Behala, Barrackpore, Bidhannagar, Serampore, Shibpur Cash Counter.

Call Centre Numbe;m

gt

VDDRESS YOUR Bil

LING COYPLAINTS TO

Chief Accounts Officer (TR)

South, Ph. : 24600640, Fax : 24600641 | Srerampaore, Ph. : 26526161, Fax : 2652 6162

To avoid unwanted telemarketing calls, register your telephone number on NDNC Registry - Call 1909 or send SMS "START DND" on 1909

Alipore, Ph. : 24485776, Fax : 24486124 | Bidhannagar, Ph. : 2321 8400, Fax : 2334 4983 | Barrackpore, Ph. : 2592 (999, Fax : 2592 4466 | City, Ph. : 22155757, Fax : 22155358
Central, Ph. : 22484973, Fax : 22305161 | Howrah, Ph. : 26356070, Fax : 2655 9050 | Jadavpur, Ph. : 24214001, Fax : 24214444 | Nerth, Ph. : 25338442, Fax : 23522560

TR BT

or Visit www kolkata.bsni.co.in | Broad Band Call Centre
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Telephone Bills

Voucher

BSNL
Sl Payment to be Telephone Installed Due Amount Month
No. made in favour of - No. at Date (Rs.)
Accounts Officer,
1 BSEIL, Gmatitia 23593118 | SUDA | 29.0710 | 7919.00| June, 2010
Telephones,
Calcutta
2 -Do- 2334-1006 SUDA 29.07.10 6644.00| June, 2010
3 -Do- 2337-1001 SUDA 27.07.10 1298.00| = May &
June, 2010
4 -Do- 2334-1395 SUDA 29.07.10 694.00f June, 2010
5 -Do- 2358-6427 SUDA 29.07.10 50.00{ June, 2010
Total 16605.00
(Rupees Sixteen Thousand Six Hundred Five only)

Passed for payment of Rs.16,605/- (Rupees Sixteen Thousand Six Hundred Five) only to

be debited towards Telephone Charges under A & OE, SUDA. \\'_V/ @
O\

D
_ o Diractior
.f:/ \0\

State Urban Development Agency



NMRA . 99 Fm @hEs &g - BHARAT SANCHAR NIGAM LIMITED
.('im?r HIHIT HI_TUeh _3IGH) (A Govt. of India Enterprise)

HARAT DIeThrag | e CALCUTTA TELEPHONES

i A PR LA ] o e ) (BIll Month : _ September,2010 | Plan: GENERAL [Page: 1or1 g
STATE URBA N DEVELOPMENT LAST PAYMENT DETAIL: Telephone No. 2334-78085 -E
I-?: g?g;K SALT LAKE CITY :'NLKL);::E M';:"‘:ﬁz e : - 8
ity 208 m%g,:@m 2107-2040 Installation Date - PSTN | 01-08-2007 C
SEC:IIl. BL-HC OUTSTANDING AS ON:  31.0g.10 Installation Date - DIAS/BB c

= 1 NOT INCLUDED N THIS BILL)
| B MKT BDN AN - 4 | [roaede — ((?ode) FClass) (USG) (Cat) |10 0 & 0
PIN : 700106 RefNo: 2334-02163 LAST BILL OUTSTANDING: Bill Period Q- 0
AMOUNT 0.00 Due Date 24-08-2010 -
Bl IL MAIL SERVICE BILL DATE Net Amount Payable | 3468.00 ©
OPENING MR DATA CLOSING MA DATA METERED TKT. CR. FREE CHARGEABLE g
DATE | READING DATE | READING UNITS UNITS UNITS UNITS UNITS -
30-06-10 000060412 3107-10 000062437 2025 0 0 50 1975 =
31-07-10 000062437 31-08-10 000063296 859 0 0 50 809 L]
a]
]
c

CALL CHARGES B (171 PAYMEN'I' MADE SIMPLE g =%

RATES : 1.00 120 = T
CALLS : 1975 # Online payment at the click of a mouse through
809 + Visa / Master debit cards
+ Visa / Master / Amex / Diners credit cards !

NET AMOUNT PAYABLE IN THIS BILL 3468.00 + Net Banking :
FIXED CHARGE 01-07-10 To 31-08-10 360.00 # Prepaid [tzCash cards -
SERVICE-TAX @10 % (W.E.F. 24-FEB-2009) 314.40 ® Cheque payment in your neighbourhood medicine / grocer shop
EDUCATIONAL CESS 2% OF ST  04-08-10 629 through Easy Bill franchisees
SECONDARY AND HIGHER EDU CESS 04-08-10 314 P

Payment through ecash / ctopup system at ACL Wireless
- franchisees

’?o-\ 28ed Tovw R nntannt ‘4.5 ¢ Payment through ECS

Details ot www. calcuttatelephones. com

RS8«72 2 b 487 ( R-\a-i”-ﬂ“‘ Tl —» See Billing
— ’ : o ‘\_\ 1 : ‘H i red ® Automatic cheque collection machine at 14 locations
o L~bo ] ® payment through Master / Visa Debit and Credit Cards at our

@'y ] £ ,;{5..- J_):.i(tu") t—= b | ountersin 7 locations

; Lo XYL v R
deb be L - ~ ’9 : —-/PEE;: registeratwww.calcuttatelephones.com
M, TR0 '

- O e e RN B ’b‘ﬂvmg your bills online
ee of Rs 63.07 will Bo'iévied in next MIM y R . - O4e| leS
The Telephone is liable for disconnection if not paid SANRE

Need high speed intemet (Broadband) for your h .‘r‘ T ' b o eahyanbanges W il .JG

SMS "BB landline no™ to 9433444888. In casE"yU0 Ot Eor PR Ay .@ﬁ“"{%‘t”:‘@?ﬁ?

landline connection, simply SMS "BB" to 9433444888. <7 LiUoUL
If undelivered please retum to

catlh 180MRO0T500

Notice for Dis¢onnection:
The Telephone service is liable to be withdrawn if the bill is not paid ( a [ ._‘L)
within 21 days from the date of issue. The incoming facility will nowever

continue 1l a further period of 15 days. This is wﬂhnut prejudice to (T. K. GHOSH)

taking any action that might be taken for disconnection of the services Sr. AOTR / Gen.
for non-payment in time. 8, Hare St. Kol-1

Help children Iin need of care and protectio




15300 or Visit waww.calcuttatelephones.com

7

all Centre

Iarcill RDetails consult onr O

BHARAT SANCHAR NIGAM LIMITED
(A Govt. of India Enterprise)

““"""'f""‘" CALCUTTA TELEPHONES

Free Personal Accidental - death and L or
Permanent Total Disability Insur
Coverage discontinued w.e.f. 14.01.3¥10

ce

| ADDRESS YOUR GRIEVANCES TO

| [IMPORTANT INFORMATION REGARDING BILL PAYMENT

Public Relation Officer - Nodal Officer (Public Grievances) -
Alipore, Ph. : 24488558 , Fax : 24466349 | Bidkannagar, Ph, : 23586565, Fax : 21213243
Barrackpore, Ph. : 25926565, Fax : 25920222 | City, Ph. : 22151256, Fax : 22151193
Central, Ph. : 2248 5914, Fax : 2248 1087 | Howrah, Ph. : 2666 1392, Fax : 267697890 ¥
Jadavpur, Ph. : 24216000, Fax : 24735000 | North, Ph. : 25552626, Fax : 25332626 v
South, Ph. : 2440 1954, Fax : 2440 1955 | Srerampore, Ph. : 26623300, f:

For following types of grievapces :
o b_fone fault not cleared within 24 hours
= Broad Band Service not available
» Delayed New Connections / Shifting ¢ Delay in Restoration of Lines

If the grievance is not solved within 15 days,
please contact District Officer (Consumer Affairs)
Ph. : 22304444, Fax : 22482010

Your Current Month Broadband usages through SMS

|For BENL Mobile User

26620999

“Postmasier of the Post Offices” for payment made in Post Offices.

Counterfoil pertion of the bill should be attached with the Cheque / DD.
Payment after dur date ix accepied only in the Cask Collection Centres of BSNL.

Procedure:

For Nono BSNL Mobile User

AM Cash Collection Centres of BSNL, Calcutta Telephones will remain open from Monday 1o Samarday from
10 AM to 2:30 PM except Public Holidays .
Payment of il amount exceeding Rs.2000/- will be accepied by Cheque/DD only by Cash Collection Centres of BSNL.
Post dated and cutstation cheque are NOT accepled.
Both cash and cheque accepted only at BSNL Cask Counter, F.O.s, Banks and Hiltake Elecironics,
AT OTHER AGENCIES BY CHEQUE ONLY.
Please draw the Chegue / DD in favour of :
“Accounts Officer, BSNL,Calcutia Telephones, Calcutia” for payments made in Cash Collection
Centres‘Customer Service Cenires of BSNL /Authorised Bariks / Dvop Boxes ! CTODTOs.

1. Send SMS for registering the service a5 REG <STD+Telephone Number> ¢.g REG 03322434367 and send to 52295 | 1. Send SMS for registering the service #s REG <STD- Telophone Number> e.g REG 03322434367 and send o 09443077717
1. To ger usages send SMS as BBU <STD+Telephone Number> ¢.g BBU 03322434367 and send 1o 52295

1. To gut usages seod SMS a3 BBU <STD+ Telephooe Number> £.g BBU 03322434367 and send w 09448077777,

This is a free service 1. without any charge for BSNL Mobile User, Customer required to registered first time only

This is charpesbie 1o non BSNL user with mte of Noral SMS change as applicable. Custoaner requined t registerd ﬁrsuimcnnj_v‘l

We Strive te Save your time; The following are choices of making payment

Zaones

North

East

Ceatral

West

South

Calcutta Telephones
(wn Collection Centres

Bhupen Bose Ave * Dum Dum «
Bhatpara * Bamckpore-l{alyam

* Manicktala * Madhyamgram
Panihati & Cheques at various

Customer Service Centres

Salt Lake & Cheques at various
Customer Service Centres

Hare St » 10/1, Hungerford Street
Kolkata - 17 & Cheques at various
Customer Service Centres

(handanNagar » Shibpur +
Satyabala + Srerampur » Urta:pa:a
& Cheques at various Customer
Service Centres

f\lifur lJudFes Court Rd)
ygunge Piace *Behala (Exch)

vpur (Exch) » Joka Exchange
& Cheques at Various Customer
Service Centres

Other Anthorised Collection Centres:

Ahave SH collection centres +

Telegraph Offices

Barracpere » Barasat » Nager
Bazar

Baguihati + Bidhan Nagar

L6} drap boxes

additions made every month,

Chegque) * Park St

* Srerampore

CTO [BBDBag] (Both Cash & | Bandel  ChandanNagar  Howreh | Al

ipur » Behala « Jadavpur « Netaji
Nagar+ [TO « RB Avenue

Post Offices
(Partial List}

AlamBazar + Belgachia « Bangur
Avenue = Baranagar + Barasat HO
* Barrackpor HO « Bhatpara HO «
Kalyani S0 * Madhyzmgram
New Barrackpore « Panihati »
Sodepur

BidhanNagar « BidganNagar CC
« Belighata HO «
DeshbandhuNagar « Sri Bhumi +
Kendriya Vihar

Bowbazar » Burrabazar » Calcutta
GPO « Chittaranjan Ave » Circus
Ave * Entally « Esplanade «

Sealdah SO » Telephone Bhavan

Andul Mouri *Bhadrakali
ChandanNagar «Chinsura HO =
Howrah HO +Salkia HO +
Srerampore SO » Shlbpur-Tnbem
+ Uluberia « Unarpara

Baruipur HO * Budge Budge
Garden Reach » Kasba » Pamashree
Pally + Regent Park » Regent Estate
* Tollypunge

PNB

Brabourne Road

Central Bank

Dharamialla 3 Lenin Sarani

Automatic cheque
collecion kiosk

11, Bhupen Bose Avenue, Kol - 4
Teghoria » DumDum Road TE

CTTC, Block GB, Seq-3, Salt Lake

8, Hare St 1071 Hungerford St
I- Barabazar

Chandannagar » Chinsurah
» Nabagram (Uttarpara)

%2, Ballygunge Place « Russa «
+ Ranikuthi Telephone exchange
+ Alipore

CIT] Bank Drop Box

40 Branches All over Kolkata; Please contact Citi Bank

M/s ACL Wircless & ITZ cash card appointed for collection of Telephone bills. Please make payment through approved outlets. For details please visit : www.calcutatelephones.com

Hiltake Electronics
(P) L1d.

By cash & cheque - P-]7, Mission Row Extension, Kolkata -700013

Pay On line through
your Bank Account

Log on through www.calouttatelephenes,com-and complest thé trasetion tirough www billjmction.com. This is the only authorised Real Time oo-line payment system of
Calcutta Telephones. In case of any difficulty pfease seh sall ttupport(Gtechprocess.co.in

Payment of biils both landline & mobile including STC;!ISD pay phones may be made through Debit / Credit Card
(Master & Visa only) at B, Hare Street, Alipur, Behala, Barrackpore, Bidhannagar, Serampore, Shibpur Cash Counter,

To avdid unwanted telemarketing calls, regiater your telephone number on NDNC Registry - Call 1909 or send SMS "START DND" on 1909
VIFDRESS YOUR BILLIAG COMPLAINTS 1T
Chief Accounts Officer (TR)

Alipore, Ph. : 24485776, Fax : 24436128 | Bidhaw

Central, Ph, - 22484973, Fax : 22305161 | Howrah, Ph.: 26556070, Fax : 2655 9050 | i Jadavpur, Ph. :

, Ph.: 2321 6631, Fax : 2334 4981 | Barrackpore, Ph. : 2592 0999, Fax : 25924466|City Ph. : 22155757, Fax : 22155358

24214001, Fax : 24214444 | North, Ph. :

South, Ph. : 24600640, Fax : 24600641 | Srerampore, Ph. : 26526161, Fax : 2652 6162

25338442, Fax : 23522560

Call Centre Number sm“ or Visit www.kolkata.bsnl.co.in | Broad Band Cail Centre Number : 1800-424-1600

WLL) by e-mail and view in website

b-fone

Register in www.calcuttatelephones.com * Get biil (cell-one




IR d9r Fwm ies A 9/  BHARAT SANCHAR NIGAM LIMITED
(VA 9 HI_UHh _SEH) - (A Govt. of India Enterprise)

chelchdll ., CALCUTTA TELEPHONES

Sotoghdelf

STAGE PRE-PAID s.rvichaxHeghaa:onNo. [ 1 Bill Month -;_-Ihy.zoio \ I'pmn . GENERAL le.g.: 1of fJ -ﬂJ
STATE URBA N DEVELGPMENT [LASTPAYMENTODETAL: Telephone No. -
AGENCY ‘ ; ;:Ld‘;:; “51:‘-:; Costaiir 10 1003000007019
HC BLOCK SALT LAKE CITY Wi e 24.63-2010 | Installation Date - PSTN | 0082007
ILGUS BHAVAN ! - — I : 5

. 3 OUTSTANDING AS ON:  30.04-10 Installation Date - DIAS/BB

SEC:IIl, BL-HC - O WRCLAeD i e L . T EN 00 6
P (Code) (Class) (USG) (Cat}

PIN : 700106 R :‘23}#-02232 —

-1 ' M\c" Ty fat 0.00 Due Date -2

B;L"T MAIL € E“({“IE:, 0\ Net Amount Payable /| 4096.00
ORENING N DATA T CLOSING MR DATA T wetereo =T, Y EREE cunn{efaq.e
DATE | READING _051_'5*_ L___'_ ED'NG UNITS UNITS UNITS UNITS UNITS
25-02-14'1_;_[ 7 1000052605 31-03-10 000054856 2051 0 0 50 2001
31-03-10/ 000054865 ~430-04-10 000056258 1402 0 0 50 1352
CALL CHARGES : 3353.00 www.bsnl.ca.in o
BSHL
Crmmtetef ke
| RATES : 1.00 120 =
CALLS : 2001 Ear- »
2o BSNL 36, FASTER THAN YOUR THOUGHTS

AT PRICES LOWER THAN 26G.

NET AMOUNT PAYABLE IN THIS BILL 4096.00

FIXED CHARGE 01-03-10 To 30-04-10 260.00 * Voice call rates lower than 26 voice call rates
SERVICE-TAX @10 % (W.EF. 24-FEB-2009) 371.30 * Video call retes lowar than 2G voice calf rates
EDUCATIONAL CESS 2% OF S'II-*"'..(M—OSJD 743 ¢ Dats usage prices, less than 1 paise/min. per 10 kb
SECONDARY AND HIGHER/F'&J CESS 04-05-10 3.7 ¢ Super fast deta download speeds up to 3.6 Mbps.

?&:.L{A/P‘{}# Q}c\'\'\—‘.jﬁvt A~~~ 0t§_
R'&.L\a?{}‘f/{ Rafe el v

— -___: PRV L ~ s
Tl oL B NV -)- 3 E._'l_"'
’ P { +

o L\LVWJ - h;& & “an '\«:&A
Z 80 Nel & e
\ R e
/-’\;4_}{',\_{'\ f_a:'* \) 0 ‘F”"d ¢ L}
300D State | m«;yﬁzl}. :

Late fee of Rs  74.48 will be levied in next bill if not paid by 24-05-10"|

The Telephone is liable for disconnection if not paid within due date e freedom to chalenge your ITHES NOW come;\ :mﬂ: Bsu G

=oNL 3G's 5 wWark. supert value-added 8
2snL 36's gatest Netwa
and global tacthholody-. Ab jo chahogs wi prvilmgu.

call: 1BOO1801503

[Need high speed intemet (Broadband) for your home/bffice >Smply |
MS "BB landline no™ to 9433444888. In case you don't have :
Llandline connection, simply SMS "BB" to 9433444888 e it e

Notice for Disconnection e

The Telephone service s iable to be withdrawn ifthe bil i not paid (4 il b
within 21 days from the date of issue. The incoming facility will however —
continue till 2 further period of 15 days. This is withoul prejudice to  (T. K. GHOSH)
taking any action that might be taken for disconnection of the services Sr. AOTR / Genll.
for non-payment in time. 8, Hare St. Kol-1

Help children in need of care and protection - Dial 1098\to ‘'Child Lin




1500 or Visit www.calcuttatelephones.com

Tariff Details consult our Call Centre No.

For

Y4

BHARAT SANCHAR NIGAM LIMITED
(A Govt. of India Enterprise)

Condioglds CALCUTT A TELEPHONES

e

Public Relation Officer - Nodal Officer (Public Grievances)

~ ADDRESS YOURGRIEVANCESTO

All Cash Coll

Free Personal Accidental - death and / or
Permanent Total Disability Insurance
Coverage discontinued w.e.f. 14.01.20%

| [IMPORTANT INFORMATION REGARDING BILL PAYMENT

Alipare, Ph. : 24488558 , Fax : 24466349 | Bidhannagar, Ph. : 23586565, Fax : 23213243 on Centres of BSNL,Calcunta Telephones will remain open from Monday 1o Saturday from

i ' Jfax: R P 2358 | X 2] ipic s . |

Barrackpore, Ph : 25926565, Fax : 25920222 | City, Ph. : 2715125, Fax : 22151193 CEAM a0 RS Wiy _

Central, Ph. : 22482514, Fax : 22100145 | Howrah, Ph. : 26661820, Fax : 26667899~ Payment of bt amount exceeding Ra. 2000 will be accepted by Cieque/DD only by Cash Colection Centres of BN

Jadavpur, Ph. : 24216000, |

For following types of grievances :
* b_fone fault not cleared within 24 hours
+ Broad Band Service not available
* Delayed New Connections / Shifting » Delay in Restoration of Lines

If the grievance is not solved within 15 days,
please contact District Officer (Consumer Affairs)
Ph. : 22304444, Fax : 22482010

: 24739000 | North, Ph. : 25552626, Fax : 25332626
South, Ph. : 24401954, Fax : 24603477 | Srerampore, Ph. : 26623300, Fax : 26520815

Post daied asd outstation cheque
Both cash and cheque accepied only ot BSNL Cash Counier, PO.s, Banks and Hillake Electromics

NOT & il

AT OTHER AGENCIES BY CHEQUE ONLY.

Centr

{Customer Service Centres of BS

Pleasc draw the Chegue / DD in favour of :
“Accounts Officer, BSNL,Calcutta Telephones,Calcutia” tor payme

NL ‘Authonsed Banks / Drop Bos:

“Postmasier of the Post Offices” for payment made in Post Gffice

¥ Counterfn] portian of the bill should be auached with the Cheque / DD
FPayment afier duc daie is accepted only in ihe Caskh Collection Centres of BSNL.

Your Current Month Broadband vsages through SMS - Procedure:

|For BSNL Mobile User

1. Scrad SMS for registenin

the servic

2 To pet usages send SMS as BBU <STITelephone Number> e.g BBLY 0332243

as REG <STD+ Telephone Numbe

7 and send to 2295

c.g REG 03322334567 and semd 10 32295 | |

For Nou BSENIL. Mobite

User

made in Cash Collection

CTOVDIL

Send SMS for repistening the service as REG <STT Telephone Number ¢ g REG 03322434367 and send to 094450 |

= Usage \md-‘"'m_aﬂ'!ﬂ‘ 7‘3_. }- Telepho -.ﬂﬂhiP:.;_B_B
|:I!1|s 158 free service 12 wnnoﬂan, charge for BSNL Mobile User, Cusiomer required w registered fiest time ealy. | Th argeable 10 non BSNL user with ratz of Normal SMS charge as aplicab s T..
We Strive to Save your time; The following are chaices of making payment
Lones North East Central West South

Calcutta Telephones | Bhupen Bose Ave » Dum Dum *{Salt Lake & Cheques at various | Hare St« 10/], Hungerford Street | ChandanNagas » Shibpur « Alirpr UmfFfS Court Rd) *

Own Collection Centres |} }Smck:agafmhza dh;ea'mgrggl: Customer Service Centres | Kolkala - 17 & Cheques a various |Satyabala + Srerampur + Uttrpera ?ﬂd‘;%% :ﬁe:%g"ggm“fé
Panihati & Cheques at various Cuslomer Service Centres & Chegues at various Customer |g' heques at Various Customer
Customer Service Centres Service Centres Service Centres =5

Other Authorised Colleetion Centress | Above 300 collection centres + 160 drop boxes - additions made every month,

Telegraph Offices | Barracpore + Barasat* Nager | Baguihati » Bidhan Nagar CTO [BBDBag] (Both Cash & |Bandel » ChandanNagar» Howrah | Alipur Behala » Jadavpur + Nets |
Bazar Cheque) * Park St + Srerampore Nagar*ITO+RBAvence

Post Offices AlamBazar + Belgachia + Bangur | BidhanNagar * BidganNagar CC |Bowbazar » Bumabazar + Calcutta | Andul Mouri *Bhadrakali Baruipur HO + Budge Budge *

(Partial List) Avenue » Baranagar * Barasat HO |+ Belighata HO » GPO « Chittaranjan Ave * Circus | ChandanNagar «Chinsura HO « | Garden Reach * Kasba « Pamashree
* Barrackpor HO + Bhatpara HO + | DeshbandhuNagar « Sri Bhumi » [Ave + Entally + Esplanades  |Howrah HO «Salkia HO » Pally » Regent Park » Regent Fstate
Kalyani S0+ Madhyamgram*  |Kendriya Vihar Sealdah SO « Telephose Bhavan | Srerampore SO » Shibpur « Tribeni |+ Tollyzunge
New Barrackpore * Panihati » + Uluberia  Uttarpara
Sodepur

PNB Braboume Road

Central Bank Dharamalla,68 Lenin Sarani

Auonatc heQUe 1) Bhyen Boce Avenue, Ko 4| CTTC, Block GB,See3, alt Lake Save your queuing fime. &2, Ballygunge Place

CITI Bank Drop Box 40 Branches All over Kolkata: Please contact Citt Bank o

M/s ACL Wireless appointed for collection of Telephone bills. Please make payment through approved outlets. For details please visit : www.calcuttatelephones.com

%{Pi}h]a;ktiElectmnics By cash & cheque - P-17, Mission Row Extension, Kolkata -700013

Pay On line throush | Log on through ww.calcultatelephones.com and complete the transaction through www.billjunction,com. This i the only authonsed Real Tire on-hoe payment system of

your Bank Account | Calcutta Telephones. In case of any difficulty please send mail to support(@echprocess.co.in

Payment of bills both landline & mobile including STO/ISD pay phones may be made through Debit / Credit Carmaster & Visa only) at 8, Hare Street Cash Co{:hg

To avoid unwanted telemarketing calls, register your telephone number on NDNC Registry - Call 1909 or send SMS "START DND" on 1309

Alipore, Ph. : 24485776, Fax : 24486128 | Bidhannagar, Ph. : 23218400, Fax : 23584849 | Barrackpore, Ph
122305161 | Howrah, Ph. : 26556070, Fax : 26769100 | Jadavpar, Ph. : 24214001, Fax : 24214444 | Nerth, Ph, : 25338442, Fax : 23522560
South, Ph. : 24600640, Fax : 24600641 | Srerampore. Ph. : 26526161, Fax : 26524080

ARK o,

1500

Central, Ph. :

—Eall Centre Number—suﬁp

2484973, Fax

DI1AL

RIFDRESS ¥

OUR BELLING

COMPLAINTS

Chief Accounts Officer (TR)

r Visit www.kolkata.bsnl.co.in | Broad Band Call Centre Number : 1800-424-1600

25924466, Fax : 25927752 | City, Ph. : 22155757, Fax : 22155358

-
w
2
-
-
-
-
-
-
[
-
-y
-
-
-

Register in www.calcuttatelephones.com * Get bill (cell-one / b-Tone |
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BHARAT SANCHAR NIGAM LIMITED

.('a:rr{?r HIH HI_Uh _I=H) 3 s X0 {A Govt. of India Enterprise)
holehdl e CALCUTTA TELEPHONES
j Lmtﬂme&i& ] S X Wonmmﬂ"%,;[alll Month:  January2010 | [Plan: GEMERAL |[Page: 1of 0
STATE URBA N DEVELOPMENT. —HuasT avment pETAL: | [ Telephone No. [ 23347808 | €
AGENCY 3 LEPMOT 0200 | [ Customer ID | sooscconorors | =
HC BLOCK SALT LAKE Cl S | e e || mstallation Date -PSTN__ | oroe200r | D
ILGUS BHAVAN N ggmggmalsogg: 3 pr Installation Date - DIAS/BB r
b ] i (Code) (Class) (USG)(Cal) | enoo® |Q
| B MKT BDN Ay | [remeos 000 T e — - :
PIN : 700106 RefNo: S vy g 0
5 amount [ 0.00 | Due Date p6i2010 |
iy IS BILL DATE // l\et Amount Payable 4+ 473100 _-
OPENING MR DATA " CLOSING MR D‘T’;\ METERED ™. CcA. FREE CHARGEABLE
DATE | READING “SagE " READING UNITS UNITS | UNITS UNITS UNITS
31-10-09 000044853 30-11-09 000046985 2132 0 0 50 2082
30-11-09 000046985 31-12-09 000048882 1887 0 0 50 1847

CALL CHARGES
RATES : 1.00
CALLS : 2082
1847

NET AMOUNT PAYABLE IN THIS BILL

FIXED CHARGE 01-11-09 To 31-12-09
SERVICE-TAX @10 % (W.E F. 24-FEB-2009)
EDUCATIONAL CESS 2% OF ST 04-01-10
SECONDARY AND I-IIGHER EDU CESS

?6&§-£ (‘{
ol R, l—)’-?’;?l

&e 6 ‘\ t_"cé \_'c'\..'{
Late fee of R vied g fibsd bill

|SMS "BB landline no” to 9433444888, Ir

|landline connection, simply SMS "BB” to 9433444888.

Notice for Disconnection
The Telephone
within 21 days from the dale of issus. The incoming faciity

Ly Bocawry e
L‘k P AR T

AN

disconnection if nol

‘Nﬂﬁd high speed internet (Broadband) for your h

semwmab!elnbemrawmfmendnsmlpa;d

w0900 | WWwW-bsni.co.in J 3
BSNL
(‘.-:‘4-.1!:':’_
1.20
BSNL 30, FASTER THAN YOUR THOUGHTS
AT PRICES LOWER THAN 20G.

4731.00 * VVoice cail rates lower than 206G voice call rates
ey * Video call retes lower tt nan EG.vcnce call ratas
an * Mata usaga prices, leaas 1 p sé/rrnn pear- 10 kb

e * Super fast daca download up to 3.6 Mbops.
04-01-10 429 . 4

L

£ A,

N0 |

'U- e
e/office? Simply
1 case you don't have

(L

coniinue tl aﬁxﬁerpemdoﬂs This is without uduoelo (T. K. GHOSH)
mmmmmdwmm Sr. AOTR / Genl.

8, Hare St. Kol-1

The freedom go challenge your

BonL 36is fastest
and Sicb#l tecrroingy- Ab =

For mora info,

frnice Now COMes "
metwork, supers velua-addac
shehoge we milege.

call: 1BOOMB01S03

NI

A generation ahead

N0S073 280110 11:13:41 010601
I3 D4731. 08

Help children in need of care and protection - Dial 109
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all Centre No.

Farilf Details consult our O

I'or

&

BHARAT SANCHAR NIGAM LIMITED
(A Govt. of India Enterprise)

CALCUTTA TELEPHONES

} ADDRESS YOUR GRIEVANCES TO

] IIMPORTANT INFORMATION REGARDING BILL PAYMENT

Public Relation Officer - Nodal Officer (Public Grievances)
Alipore, Ph, ; 24488558 , Fax : 24466349 | Bidhannagar, Ph. : 23586565, Fax : 23213243
Barrackpore, Ph. : 25926565, Fax : 25920222 | City, Ph. : 22151256, Fax : 22151193
Central, Ph. : 22482514, Fax : 22100145 { Howrah, Ph. : 26661820, Fax : 26667899
Jadavpur, Ph. : 24216000, Fax : 24739000 | North, Ph. : 25552626, Fax : 25332626
South, Ph. : 24401954, Fax : 24603477 | Srerampore, Ph. : 26623300, Fax : 265208t5

For following types of grievances :
« b fone fault not cleared within 24 hours
¢ Broad Band Service not available
 Delayed New Connections / Shifting » Delay in Restoration of Lines

If the grievance is not solved within 15 days,
please contact District Gfficer (Consumer Affairs)
Ph. : 22304444, Fax : 22482010

Your Current Month Broadband usages through SMS

For BSNL Mebite User

v
v
s

AT DTHER AGENCIES BY CHEQT

ONLY

Please draw the Cheque / DD in favour of :
“Accounts Cfficer, BSNL,Calcutia Telephones,Calcutia™ for payments made in Cash Collection
Centres/Customer Service Centres of BSNL /Authorised Banks / Drop Boxes / CTO/DTOs.

“Postmaster of the Post Offices”™ for payment made in Post Offices.

2. To get usages send SMS as BBU <STD+Telephone Number> ¢.g BBU 03322434367 and send to 52293

For San BSML Mahille

Counterfeil pariion of the hill should be attached with the Cheque / DD.
Payment afier due dote is accepied only in the Cask Collection Cenires of BSNL.

Procedure:

Ulnarr

¥ All Cash Collection Centres of BSNL,Calcuna Telephones will remain open from Monday te Sawrday from
10 AM to 2:30 PM except Public Holidays .
Payment of bitl amount exceeding Rs. 2000/~ will be accepied by Cheque/DD only by Cash Collection Centres of BSNL.
Post dated and outstation cheque are NOT accepted.
Both cask and chegue accepled only s BSNIL. Cask Counter, PO.3, Banks anal Hiblake Electroiics,

1. To pet usages send SM5 as BBU <STD+ Telephone Number> e.g BBU 03322434367 and send 1 09448077777,

This 15 8 free service i.e without any charge for BSNL Mobile User. Customer required to registered first time only.

1. Send SMS for mgistering the service as REG <STD+Telephone Number> ¢.g REG 03322434367 and send 10 52295 | | Send SMS for regenering the service as REG <STD+ Telepnone Number>- ¢.g REG 01322414367 and send to 09448077777, "

‘This is chargeable to non BSNL user with rate of Normal SMS charge as applicable. Customer required to registerd first time ody.

We Strive fo Save your time; The following are choices of making payment

Lones North Fast Central West Senth
Calcutt Telephones | Bhupen Bose Ave * Dum Dum ¢|Sait Lake & Cheques at various | Hare St+ 10/1, Hungerford Sreet {ChandanNagar + Shibpur+  |Alipur (Judges Court Rd) ¢
Own Collection Centres ?mklaaa{m&ﬁgnﬂ% Customer Service Cenres | Kolkata- 17 & Chgues a various | Sayabela  Sreampur + Utapara ?}‘ﬁ%&i‘iﬁﬁc"}};ﬁ% gﬁ;ﬁg
Pamhati & Cheques af various Customer Servie Centres & Cheques at various CUsomer | ey 1 Various Customer
Customer Service Centres Service Centres Service Centres

Other Authorised Collection Centres;

Above 300 collection centres + 160 drop hoxes - additio

ns made every month,

Telograph Offices | Bamacpore» Barasal* Nager | Baguihati* Bidhan Nagar | CTO [BBDBag] (Both Cash &  [Bandel « ChandarNagar  Howrzh [ Alipur  Behala Jadavpur + Neta
Bazar Cheque) * Park St  Srerampore Nagar + [TO + RB Avenue

Post Offices AlamBazar * Belgachia « Bangur | BidhanNagar + BidganNagar CC [Bowbazar  Burrabazar + Calcutta | Andul Mour +Bhadrakali Baruipur HO + Budge Budge *

(Partial List) Avenue » Baranagar » Barasat HO |+ Belighata HO + GPO + Chittaranjan Ave * Circus |ChandanNagar «Chinsura HO« | Garden Reach » Kasha + Pamashree
* Barrackpor HO + Bhatpara HO + | DeshbandhuNagar + Sri Blumi « jAve » Eatally + Esplanade+  |Howrah HO «Salkia HO » Pally« Regent Park  Regent Estate
Kalyani S0 + Madbyamgram*  {Kendriya Vihar Sealdah SO + Telephone Bhavan | Srerampore SO » Shibpur « Tribeni |+ Tollygunge
New Barrackpore + Panihati » Uluberia * Uttapara
Sodepur

PNB Braboume Road

Central Bank Dharamtalla 68 Leain Sarani

&ﬁtgc‘?gg‘ifgsique 11, Bhupen Bose Avene, Kol - 4| CTTC, Block GB, Sec-3, Salt Lake Save your queuing time. 82, Ballygunge Place

CITI Bank Drop Box 40 Branches All over Kolkata; Please contact Citi Bank

M/s ACL Wireless appointed for collection of Telephone bills. Please make payment through approved outlets. For details please visit : www.calcuttatelephones.com

g,‘f?ﬁ Elestronis By cash & chiequeP-17, Mission Row Extension, Kolkata -700013

Pay On lme through | Log on through www.calcuttatelephones.com and complets the transaction through www billjunction.com. This is the only authorised Real Time oa-line payment system of

your Bank Account | ('alousta Telephones. In case of any dificulty please send mal to support@echprocess.co.in

To avold unwanted telemarketing calls, register your telephone number on NDNC Registry - Cali 1909 or send SMS “"START DNG™ on 1909

VEHRESS YOUR BILLISNG COMPLAINTS

Central, Ph. : 22484973, Fax : 22305161 | Howrah, Ph. : 26556070, Fax : 26769100 | Jadavpur, Ph. : 24214001, Fax : 24214444 | North, Ph. : 25338442, Fax : 23522560

Chief Accounts Officer (TR}
Alipere, Ph. : 24485776, Fax : 24456128 | Bidhannagar, Ph. : 23218400, Fax : 23584849 | Barrackpore, Ph. : 25924466, Fax : 25927752 | City, Ph. : 22155757, Fax : 22155358

South, Ph. : 24600640, Fax : 24600641 | Srerampoere, Ph. : 26526161, Fax : 26524080

| Call Centre Number Sm

1590

BlAL

or Visit www._kolkata.bsnl.co.in | Broad Band Call Centre Numba
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Play online games
Do online business

n nee

Late fee of Rs 72.78 will be levied in next bill if not paid by 24-11-09 |

The Teiephone is liable for disconnection if not paid within due date To demand 3G on your mobile

SMS <DEMAND 3G> to 51503
Log on to
www.calcuttatelephones.com

—
barea @@ @1 _uw weam) } A "’fw (A Govt. of India Enterprise)
— — ..m:_ T
7 | s i sn] [ e oo s g B MoNEh : i [Poge: mp P
WITMTE UMDY D VELD PR T 3 2T =T = "I
|LAST PAYMENT DETAR: ..o 0 Telephone No. £ I
AGENCY e TR .
HC BLOCK SALT LAKE ClTY BILL DATE zmm st yshomer 01083007 |
ILGUS BHAVAN |_REI\£:D_0N - 4 Installation Date - PSTN 0
SEC:III, BL-HC | [ SoSTaome an ow: NINEIOR Doje - EAMEN b o I8
| B MKT BDN %“LZ:";M”— —0.00 (Code) (Class) (USG) (Cat) O
PIN : 700106 RefNo: 2334-02376 . | [Bill Period ni :
LAST BILL OUTSTANDING: 0.00 24-11-2009— (O
AMOLTIP l-).'!.? p-.?_tf. 4002.00 g
A5 SHE QL DATE | | Net Amount Payable 0
OPENING MR DATA CLOSING MR DATA METERED KT { " FREE | CHARGEABLE g
5§ e | oWl | SR, | e | e | ues ] v | T ~
30-09-09 000042934 31-10-09 000044853 1919 0 0 50 1869 o
®
__8
| CALL CHARGES 3268.00 2
Sf-
RATES : 1.00 1.20 = 0
CALLS : 1369 kil =
e — H b
RS g e
NET AMOUNT PAYABLE IN THIS BILL ; 4002.00 ,g 0
FIXED CHARGE 01-09-09 To 31-10-09 360.00 = B
SERVICE-TAX @10 % (W.E F. 24-FEB-2009) 362.80 2 e
EDUCATIONAL CESS 2% OF ST  04-11-09 726 ‘e e
SECONDARY AND HIGHER EDU CESS 04-11-09 363 ;é B
0
Make video calls E E
! Surf the Net g o
Download Movies - p
Download Music 4 0
Watch Live TV g ko)
g
E
Fid

ildren

Pasgel 5ov sompmsny o Ry Hopy
Notice for Disconnection: o
The Telephone service is liable to be withdrawn if the bill is not paid &( ; ] L&MM “o Sloovtaiidd Thee

' 21 days from the date of issue. The incoming facility will however !

Mljya further period of 15 days. This |:?nr|1hoﬁ¥ prejudice fo SETA%'?:?SH)I ] o:: &;% v dd ’):-0: MM{ { B v m%‘iE
gt for disconnection of the services Sr. en ke —~ La i |

8, Hare St. Kol-1 *J ol B

nSE-\?




Fariff Details consult our Call Centre No. 1500 or Visit www.calcuttatelephones.com

For

&

g

BHARAT SANCHAR NIGAM LIMITED
(A Govt. of India Enterprise)

CALCUTTA TELEPHONES

L

ADDRESS YOUR GRIEVANCES TO

Public Reiation Officer - Nodal Officer (Public Grievances)
Alipore, Ph. : 24488558 , Fax : 24466349 |
Barrackpore, Ph. : 25926565, Fax ; 25920222 | City, Ph. : 22151256, Fax : 22151193
Central, Ph. : 22482514, Fax : 22100145 | Howrah, Ph. : 26661820, Fax : 26667899
Jadavpur, Ph. : 24216000, Fax : 24739000 | North, Ph. : 25552626, Fax : 25332626 v
South, Ph. : 24401954, Fax : 24503477 | Srerampore, Ph. : 26623300, Fax : 26520815

For following types of grievances :
* b, fone fault not cleared within 24 hours
+ Broad Band Service not available
» Delayed New Connections / Shifting » Delay in Restoration of Lines

If the grievance is not solved within 15 days,
please contact District Officer (Consumer AfTairs)
Ph. : 22304444, Fax :

r, Ph ; 23586565, Fax : 3213243

22482010

v

v

v

| [IMPORTANT INFORMATION REGARDING BILL PAYMENT

Post dated and suisiation cheque are NOT accepted
Both cash and cheque accepted only at BSNL Cash Counter, P.O.s, Banks and Hiltake Electronics,
AT OTHER AGENCIEN BY CHEQU L ONLY
Please draw the Cheque / DD in favour of :
“Accounts Officer, BSNL,Calcutta Telephones,Calcutta™ for payments made in Cash Coliection
Centres/Customer Service Centres of BSNL /Authonsed Banks / Drog Boxes / CTODTOs.
“Postmaster of the Post Offices" for payment made in Post Gffices.
v Counterfoil portion of the bill should be attached with the Cheque / DD.
Payment nﬁar due date is accepted only in the Cash Collection Cenires of BSNL.

¥ All Cash Collection Centres of BENL.Calcutta Telephones will remain open from Monday o Saturday from
10 AM to 2:30 PM except Public Holidays .
¥ Payment of bill amount exceeding Rs.2000/- will be accepted by Cheque/DD enly by Cash Collection Centres of BSNL.

i Personal accident insurance” coverage of Rs. 50,000/ (Except Govemment’PSUfCotporate.fNGO.'Compames connections) through M/s Cholamandalam M S 1800-200-5544 | ‘

I Contact Name of Nodal Officer : Tarun Kr. Ghosh | Designation : Sr. AO/TRG-, Address : 8, Hare Street, 3rd floor, Kolkata-700001, Ph. 2230 1887 | *Conditions apply

For ECS Payment, customer’'s BANK ACCOUNT will be debited on due date.

Rate of Service Tax is leviable @ 10.3% (Including Education Cess) with effect fﬂ:m 24-02-2009.

| To help proper delivery of your bill Please check your billing address and PIN Code regularly and inform the Accounts Officer (TR) of your area for any change I

We Strive to Save vour time; The following are choices of making payment

Alipore, Ph, : 24485776, Fax .

Chief Accounts Officer (TR)

24436128 | Bidhanmagar, Ph. : 23218400, Fax : 23584849 | Barrackpore, Ph.
Central, Ph. : 22434973 Fax : 22305161 | Howrah, Ph. : 26556070, Fax : 26769100 | Jadavpur, Ph. : 24214001, Fax : 24214444 | North, Ph. : 25338442 Fax : 23522560
South, Ph. : 24600640, Fax ; 2460064 ] | Srerampore, Ph. : 26526161, Fax : 26524080

25924466, Fax :

Yo avoid unwanted telemarketing calls, egistar your telephons nurber on NDNC Reglstry - Cail 1909 or send SMS "START DND" on 1909

25927752 | City, Ph. :

Call Centre Number

DiaL

5|:|Ku or Visjt www.kolkata.bsnl.co.in | Broad Bagg

7 North ol i o, ~ Ceatral Wst Soath

Calcutta Telepbones  |Bhupen Bose Ave * Dum Dum ¢ Sa]l Lake & Cheques at various | Hare St 10/], Hungerford Street ChandanNagar » Shibpur » alFur {Judlges Court Rd) *

O ol e Pl Bt K osomer e s K- 17 Chequst s bl S Ut O80T o
Panshati & Cheques at various Customir Service Centres | & Cheques at various Customer | Chees at Vrious Customer
Customer Service Centres Service Centres Service Centres

Other Authorised Collection Centres: § Above 500 collection centres + 160 drop boxes - additions made every month.

Telegrph Offices | Bamacpore *Barasat*Noger | Baguihati+Bidhan Nagar | CTO (BBDBag] (Both Cash & [ Bandel » ChancanNagr » Howrah | Alipur  Behala Jadavpur « Netaj
Bazar Cheque) » Park St * Srerampore Nagar  [TO + RB Aveme

Post Offices AlamBazar + Belgachia » Bangur | BidhanNagar + BidgariNagar CC |Bowhazar » Burrabazar « Calcuta. | Andul Mour +Bhadrakali Baruipur HO + Budge Budge »

(Partial List) Avenue * Baranagar » Barasat HO |» Belighata HO + GPO « Chittaranjan Ave * Circus | ChandanNagar +Chinsura HO + | Garden Reach + Kasba » Pamashree
+ Bamrackpor HO * Bhatpara HO + | DeshbandhuNagar + Sri Bhumi + [Ave » Entally + Esplanade + Howrah HO +Salkia HO » Pally * Regent Park + Regent Estate
Kalyani SO + Madhyamgram + |Kendriya Vihar Sealdah SO * Telephone Bhavan | Srerampore SO » Shubpur » Tribeni |+ Tollygunge
New Barrackpore * Panihati » * Uluberia * Uttarpara
Sodepur

PNB Brabourne Road

Central Bank Dharamalla, 68 Lenin Sarani

&‘ﬁggfl‘m‘i{q““ 11, Btuspen Bose Aveaue, Kol - 4| CTTC, Block GB, Sec-3, Salt Lake Save your queuing time. 82, Ballygunge Place

CITI Bank Drop Box 40 Branches All over Kolkata; Please contact Citi Bank

EasyBill Limited | Please Dial toll fre¢ no. 1800-11-7575 or visit www.calcuttatelephones.com for list « We are reaching nearer+ Atiractive gifts during June-July 09

gi:tzlﬁElectmnics By cash & cheque - P-17, Mission Row Extension, Kolkata -700013

Pay On fine through | Log on through www.calcuttatelephones.com and complete the tramsaction through wwwbilljunction.com. This 1 the oaly authorised Real Time on-lme payment system of

your Bank Account sJcutta Tekephanes In case of any difficulty please send mail to suppori(@techprocess.co.in

22155757, Fax : 22155358

' WLL) by e-mail and view in website.

b-fone

Register in www.calcuttatelephones.com * Get bill (cell-one




— - —
ARa 99r M s /V BHARAT SANCHAR NIGAM LIMITED
$9TA GIhIT HI_Ush _3eH) - (A Govt. of India Enterprise)
‘ Conmecting India
bl e o CALCUTTA TELEPHOI\!E/S
B e ase] e e (Bl Morith : P v |pian:  OPager o~ VOV A
URBA N DEVELOPMENA {ast pavmENT DETAIL: I Telephone No. | =
AGENCY s [ ambagn 5343.00 | 100300ged7018 :1
F oalkl? . Cust 1D
HC BLOCK SALT LAKE ¢{T¥ u. ok pepedlil | e
ILGUS BHAVAN ol S T =
SEC:Ill, BL-HC i E;.;%“\,;mfm‘s:‘ﬁ: Installation Date - DIAS/BB bt & e
| B MKT BDN 5 g o s omo———| | (Code) (Class) (USG) (Cat) b l{::m 0
PIN : 700106 Requ: 23"34-'02411 LAST BILL OUTSTANDING: ELII Period P
) - [ 1 amcionr’ 0.00 Due Date S (| 24-09-2008 /zg
BILL MAIL SERWICE || B paTe Net Amount Payable | 49380 7|
E NAIL SEREM E L B
OPENIHG MR BATA B W CLOSING MR DATA METERED TKT. CR. FREE CHARGEABLE
DATE . READING — £ RERQING UNITS UNITS UNIYS UNITS UNITS
5 - 4 - ] 2176 0 0 50 2126
31-07-09 m N WM&S 2000 0 4] 50 1950 1
CALL CHARGES : 4076.00
RATES : 1.00 120
CALLS : 2126
18950
NET AMCUNT PAYABLE IN THIS BILL 4893.00 1
FIXED CHARGE 01-07-08 To 31-08-09 360.00
SERWVICE-TAX @10 % (W_E_F. 24-FEB-2009) 443.60
EDUCATIONAL CESS 2% OF ST  04-09-09 B.BT-
SECONDARY AND HIGHER EDU CESS 04-09-09 .44
Rogted 8Bov Poramirney ol Ag . . :
| - ﬁ:\ ‘; ; : " Hxﬁ’% Make video calls
(KVV?&A.& L ety 4 A, o il ﬁ--zhuy___ Surf thE‘ Net

Ty, L

| RV e P [ .y ‘_,__D \ g P g
o e delalpred Ay v Bl {—’_rT,.fbﬂfa

I S

Fiance Oftticer

State Urban Develepment Ace

Late fee of Rs 88.99 will be levied in next bill if not paid by 24-09-09 |
The Telephone is liable for disconnection if not paid within due date

Notice for Disconnection: o ] T

The Telephone service is liable to be withdrawn If the bill is not paid |L 5[&_ Al "’L
within 21 days from the date of issue. The incoming facility will however ——
continue till a further period of 15 days. This is without prejudice to (T, K. GHOSH)
taking any action that might be taken for disconnection of the services Sr. AOTR / Gienl.
for non-payment in time. 8, Hare 5t. Kol-1

Download Movies
Download Music
Watch Live TV

Play online games

Do online business

To demand 3G on your mobile
SMS <DEMAND 3G> to 51503

Log on to
www.calcuttatelephones.com

QI ECS OPTEES - PLEASE INFORM CHANGE OF BANK ACCOUNT NUMBER AND ENJOY 1% DISCOUINT - DIAL 22421833

elp children in need of care and protection - Dial 1098

004044 240909 11:22: 13 010601
3347805 04393.00

|




1500 or Visit www.calcuttatelephones.com

Tariff Details consult our Call Centre No.

For

BHARAT SANCHAR NIGAM LIMITED
(A Govt. of India Enterprise)

CALCUTT A TELEPHONES

ADDRESS YOUR GRIEVANCES TO

| [IMPORTANT INFORMATEON REGARDING BILI1, PAYMENT

-

®

Public Retstion Officer - Nodal Officer (Public Grievances)
Alipore, Ph. : 24488558 , Fax : 24466349 | Bidhannagar, Ph. : 73586565, Fax : 23213243
Barrackpore, Ph. : 25926565, Fax : 25920222 | City, Ph. : 22151256, Fax : 22151193

Central, Ph. : 22452514, Fax : 22100145 | Howrak, Ph. ; 26661820, Fax : 26667899
Jadavpur, Ph. : 24216000, Fax : 24735000 | North, Ph. : 25552626, Fax : 25312626
South, Ph. : 24401954, Fax : 24603477 | Srerampere, Ph. : 26623300, Fax : 26520815

For following types of grievances :
¢ b_fone fault not cleared within 24 hours
* Broad Band Service not available
® Delayed New Connections / Shifting  Delay in Restoration of Lines

If the grievance is not solved within 15 days,
please contact District Officer (Consumer Alfairs)
Ph. : 22304444, Fax : 22482010

v

v

v

v

v

“Postmaster of the Post Offices” for payment made in Post Offices.

4
4

Counturfoil pertion of the bill should be attached with the Cheque / DD,
Payment after due date is accepted only in the Cask Cotlection Centres of BSNL.

All Cash Collection Centres of BSNL,Caicutta Telephones will remain open from Monday to Saturday from
10 AM 10 2:30 PM except Public Holidays .
Payment of bill amount exceeding Rs. 2000/- will be accepted by Cheque/DI3 only by Cash Collection Centres of BSNL
Post dated and outstation cheque are NOT accepted.
Both cash and cheque accepted only st BSNL Cash Counter, F.O.5, Banks and Hilmke Electronics,
AT OTHER AGENCIES BY CHEQUE ONLY.
Please draw the Chegue / DD in favour of :
“Accennts Officer, BSNL,Caicutia Telephones,Calcutta” for payments made in Cash Collection
Cenmes/Customer Service Centres of BSNL /Authorised Banks / Drop Boxes / CTO/DTOs.

Personal accident insurance® coverage of Rs. 50,000/- (Except Government/PSU/Corporate/NGO/Companies connections) through M/s Cholamandalam M S 1800-200-5544
Contact Name of Nodal Officer : Tarun Kr. Ghosh | Designation : Sr. AO/TRG-, Address : 8, Hare Street, 3rd floor, Kolkata-700001, Ph. 2230 1887 | *Conditions apply

Rate of Service Tax Is leviable @ 10.3% (Including Education Cess) with sffect from 24-02-2009.
For ECS Payment, customer's BANK ACCOUNT will be debited on due date.

To help proper delivery of your bill Please check your billing address and PIN Code regularly and inform the Accounts Officer (TR) of your area for any change I

We Strive to Save your time; The following are choices of making payment

Tanes North Fast Central West Seuth

Calcutta Telephones | Bhupen Bose Ave + Dum Dum *|Salt Lake & Chegues at various {Hare St+ 10/1, Hungerford Street | ChandanNagar « Shibpur» ~ [Alipur (Judges Court Rd) «

Own Colletion Centes Pmmcklam?ﬁfa; ﬂﬁﬂi CustomerSevice Centes | Kollala 17 & Chegesat arions | Styabala Srrampar Utapa Bfafmg&i%f?gﬂ%gg
Panihati & Cheques at various Costomer Service Cenres & Chequesat vrious Cusomer | Cheques at \)arious Customer
Customer Service Centres Service Centres Service Centres

MY eoliection centres + 16l drop hoy wldilions made every month,

Telegraph Offices | Barracpore * Barasat*Nager | Baguihati» Bidhan Nagar CTO [BBDBag] (Both Cash &  (Bandel » ChandanNagar + Howrah | Alipur+ Behala « Jadavpur + Netaji
Bazar Cheque) » Park St * Srerampore Nagar + IT0 + RB Avenue

Post Offices AlamBazar  Belgachia » Bangur | BidhanNagar + BidganNagar CC {Bowbazar » Bumabazar + Calcuta | Andul Mouri *Bhadrakali Baruipar HO » Budge Budge «

(Partial List) Avenue » Baranagar * Barasat HO |» Belighata HO » GPO + Chittaranjan Ave * Circus | ChandanNagar «Chinsura HO+ | Garden Reach  Kasha + Parmashree
+ Barackpor HO+ Bhapara O + DeshbandhuNagar + i Buri » |Ave + Entally» Esplar» | Howrah HO Salkia HO» | Pally» Regent Pk «RegentEsae
Kalyani SO + Madhyamgram + |Kendriya Vihar Sealdah S0+ Telephone Bhavan |Srerampore SO + Shibpur « Tribeni |+ Tollygunge
New Barrackpore * Paniati » + Uluberia + Uttarpara
Sodepur

PNB Braboume Road

Central Bank Dharamtalla,68 Lenin Sarani

Automatc heue 11 Bhypen B Avene, Kol -4 | CTTC, Block GB, Sec3, Salt L Save your queuing fime. £2, Ballyunge Place

(CITI Bank Drop Box 40 Branches All over Kolkata; Please contact Citi Bank

Easy Bill Limited | Please Dil tol free no. 1800-11-7575 o visit www.calcutatelephones.com for fist » We are reaching nearer» Attractive gifi during June-July 09

(l%})l'ffg Elecroncs By cash & cheque - P-17, Mission Row Extension, Kolkata -700013

Pay On line through | Log on through www calcutatelephones.com and complete th transaction through www billjunction.com. This i the only authorised Real Time on-line pavment system of

your Bank Account | Calc Telephones. I case of any dificuly please send mailto support@fechprocess.con

To avoid unwanted mw ih i ter iour telephone number on NDNC Registry - Call 1909 or send SMS “START DND" on 1909

| City, Ph. : 22155757, Fax : 22155358
rth, Ph. ; 25338442, Fax : 23522560

, Ph. : 24485776, Fax : 24486128 | Bldhannagar, Ph. : 23218400, Fax : 23584846 | Barrackpore, Ph. : 25924466, Fax : 25927752
Central, Ph. : 22484973, Fax : 22305161 | Howrah, Ph. : 26556070, Fax : 26769100 | Jadavpur, Ph. : 24214001, Fax : 24214444 | Ne

Chief Accounts Officer (TR)

South, Ph. : 24600640, Fax : 24600641 | Srerampore, Ph. : 26526161, Fax : 26524080

umber Smml(

¥ el

or Visit www.kolkata.bsnl.co.in | Broad Band Call Centre Number : 1800-424-1600 |

Register in www.calcuttatelephones.com ¢ Get bill (cell-one / b-fone / W LL) by e-mail and view in website



Late fee of Rs 115.356 will be levied in next bill if not pal by 240709 |
The Telephone is liable for disconnection if not paid in due da&~?\

% F!M%ﬂ (}fhcﬂ'
\zbﬁfb-*' State Urban Development Agency
Notice for Disconnection: T,
The Telephone service is liable to be withdrawn if the bill is not paid { [ 1\

.

within 21 days from the date of issue. The incoming facility wall however
continue till a further period of 15 days. This is without prejudice to  {T. K. (:HOSH)
taking any action that might be taken for disconnection of the services Sr. AOTR / Genl.
8, Hare St. Kol-1

for non-payment in time.

To demand 3G on your mobile
SMS <DEMAND 3G> to 51503
Log on to
www.calcuttatelephones.com

000812 160709 13:30:21 010601

347805 06343.00

YR =R A ires /l/ BHARAT SANCHAR NIGAM LIMITED
ﬁ (HTd G¥hI &I _Ush I&H) K, 2l 09 (A Govt. of India Enterprise)
DAl I
—— CALCUTTA TELEPHONES
ﬁmm;ﬂi&iﬁfgfyiﬁ'i -l 'w-pi'""’""’ ""’""'"‘-'J-'::"-'-.J [BillMonth: yuy20oe  |[Plan:  GENERAL | [Page:  1of 1WI'GJ
STATE URBA N DEVELOPMENT | [uAst pave oera [ Telephone No. [zserms | €
| AGENCY o |‘*“pu|:£r 5742.00 Customer ID 1003000007018 | =4
| HCBLOCKSALTLAKECITY /([ = rre 2402 | [installation Date -PSTN | moemsr | @
ILGUS BHAVAN / qurs! ;y;nﬂr:&:;s;ég : _30_06 09_ i | r-l;\';w.ﬂd["m Date - DIAS/BB | E
SEC'“, BL-HC ! SOT NCLUDED IN THIS-SILL) (Cod =
e) (( ]aq‘.ﬂ 5G) (( at) Gy o006 0
| B MKT BDN . HiomLos _ 0.00 e =4
| CTC i
PIN : 700106 RefNo: 2334-02468 L e s c
r AMOUNT 0.00 Due Date 24072009 |
s AL SER u’ 15 L oare | | Net Amount Payable 1634300 | ®
=2l — = o
.F' G MA A CLWHHD"M F
= OPENING M :E;;ING . }‘ E ’ e IIETErfsE-D [ Uw.s uﬁ%s Enﬁg L_CHASE%BLE E
300408 | _ | .omam& ;- DO0034498 2680 ] 0 50 2630 =
310500 ( - 000034498 ._,_ﬂ £ p00037309 2811 0 0 50 2761 o
Tal N i il
583 -1
(8]
=Y |
CALL CHARGES 5391.00 o "
RATES : 1.00 1.20 E g
CALLS : 2630 '§ 0
2761 @ .
NET AMOUNT PAYABLE IN THIS BILL 6343.00 é 8
FIXED CHARGE 01-05-09 To 300609 360.00 E o
SERVICE-TAX @10 % (W.E.F. 24-FEB-2009) 575.10 = R
EDUCATIONAL CESS 2% OF ST 04-07-09 11.50 B c
SECONDARY AND HIGHER EDL) CESS 04-07-09 5.16 E ul
" e E;
Make video calls =4 0
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Tariff Details consult our Call Centre No.

For

&

Corsecling India
_—

BHARAT SANCHAR NIGAM LIMITED
(A Govt. of India Enterprise)

CALCUTT A TELEPHONES

[ ADDRESS YOUR GRIEVANCES TO

| [IMPORTANT INFORMATION REGARDING BILL PAYMENT

Public Relation Officer - Nodal Officer (Public Grievances) v
Alipore, Ph. : 24438558 , Fax : 24466349 | Bidhannagai
Barrackpore, Ph. : 25926565, Fax : 25920222 | City, Ph. : 22151256, Fax : 22151193

Central, Ph. : 22482514, Fax : 22100145 | Howrah, Ph. : 26651820, Fax : 26667899
Jadavpur, Ph. ; 24216000, Fax : 24739000 | North, Ph. : 25552626, Fax ; 25332626
South, Ph. : 24401954, Fax : 24603477 | Srerampore, Ph. - 26623300, Fax : 26520815 ~

For following types of grievances :
* b_fone fault not cleared within 24 hours
® Broad Band Service not available
¢ Delayed New Connections / Shifting # Delay in Restoration of Lines

if the grievance is not solved within i5 days,
please contact District Officer (Consumer Affairs)
Ph. : 22304444, Fax : 22482010

r, Ph. : 23586365, Fax : 23213243

v

“Postmaster of the Post Offices” for payment made in Post Offices.

¥ Counterfoil portion of the bill should be attached with the Cheque / DD.
¥ Paymeni after due daie is accepted only in the Cash Collection Censres of BSNL

All Cash Collection Centres of BSNL Calcutts Telephones will remain open from Monday to Ssturday from
10 AM 1o 2:30 PM except Public Holidays .
Payment of bill amount exceeding Rs.2000/- will be accepted by Cheque/DD only by Cash Collection Certtres of BSNL.
Post dated and ouistation cheque are NOT accepted.
Both cash and cheque accepred only at BSNL Cask Counter, PO.5, Banks and Hiltake Electronics,
AT OTHER AGENCIES BY CHEQUE ONLY.

¥ Please draw the Cheque / DD in favour of :
“Adecounts Officer, BSNL,Calcatta Telephones,Calcutta™ for payments made in Cash Collection
Centres/Customer Service Centres of BSNL /Authorised Banks / Drop Boxes / CTO/DTOs.

Personal accident insurance® coverage of Rs. 50,000/- {Except Government/PSU/Comporate/NGO/Companies connections) through M/s Cholamandatam M S 1800-200-5544
Contact Name of Nodal Officer : Tarun Kr. Ghosh | Designation : Sr. AOITRG-I, Address : 8, Hare Street, 3rd floor, Kolkata-700001, Ph. 2230 1887 | *Conditions apply \

Rate of Service Tax is leviable @ 10.3% (Inciuding Education Ceéss) with effect from 24-02-2009.
For ECS Payment, customer's BANK ACCOUNT will be debited on due date.

| To help proper delivery of your bill Please check your billing address and PIN Code regularly and inform the Accounts Officer (TR) of your area for any change ]

We Strive to Save your time; The following are choices of making payment

1500

ADDRESS YOUR BILLING COMPLAINTS T(G:

Chief Accounts Officer (TR)
Alipore, Ph. : 24485776, Fax ; 24486128 | Bidhannagar, Ph. : 23218400, Fax : 23584849 | Barrackpore, Ph. : 25924466, Fax : 25927752 { City, Ph. : 22155757, Fax : 22155358
Central, Ph. : 22484973, Fax : 22305161 | Howrah, Ph. : 26556070, Fax : 26769100 | Jadavpur, Ph. : 24214001, Fax : 24214444 | North, Ph. : 25338442, Fax : 23522560

South, Ph. : 24600640, Fax : 24600641 | Srerampore, Ph. : 26526161, Fax : 26524080

North : Ceatral T W T South

Calcutta Telephones | Bhupen Bose Ave * Dum Dum * |Salt Lake & Cheques at various |Hare St & Cheques at various ~|ChandanNagar+ Shibpur+  [Alipur (Judges Court Rd) »

Own Collction Cenre Bhatpara * Barrackpore  Kalyan ygomer Service Centres [ Customer Servie Cenres. | Sayabala» Srerampur » Utapars Bl e Pl Bl ()
* Manickiala * Madhyamgram * Py, TSR o) * Jadavpur (Exch) » Joka Exchan,
Panihati & Cheques at various NequES 4 Varous LUSIOMEL | Cheques at Various Customer
Customer Service Centres Service Centres Service Centres

Other Authorised Collection Centres: § Above 500 collection centres + 160 drop boxes - additions made every month.

Tloguph Ofces | Bamcpore Barast+Nager | Baguibali+ Bidhan Nagar | CTO [BBDBag) (Both Cash & | Bandel + ChndanNagar Howr | Al + B+ Tl + Nt
Bazar Chegque) » Park St * Srerampore Nagar+ [TO « RB Averue

Post Ofices AlamBazar + Belgachia + Bangur BidhanNagar  BidganNagar OC |Bowhazar+ Buabazar Caleuta | Aodul Mour -Bhdrakali | Bauipur HO » Budgs Budge

(Partial List) Avenue * Baranagar + Barasat HO |+ Belighata HO » GPO + Chittaranjan Ave * Circus |ChandanNagar «Chinsura HO + | Garden Reach « Kasba » Pamashree
* Barrackpor HO + Bhatpara HO +  DeshbandhuNagar « Sci Bhumi ¢ |Ave + Entally » Esplanade | Howrah HO «Salkia HO » Pally » Regent Park » Regent Estate
Kalyani SO + Madhyamgram + |Kendriya Vihar Sealdah SO « Telephone Bhavan |Srerampore SO » Shibpur » Tribeni |» Tollygunge
New Barrackpore » Panihati * + Uluberia « Uttarpara
Sodepur

PNB Brabourne Road

(entral Bank Dharamtalta 68 Lenin Sarani

Aulomati hequc | 11 Bhupen Bse Avene, Kol -4{ CTTC, Block 6B, Seo, Selt Lake Save your queuing time. 47 Bllypmge Plac

(CIT] Bank Drop Box 40 Branches All over Kolkata: Please contact Citi Bank

Easy Bill Limited | Please Dial tollfree no. 1800-11-7575 or visit www.calcuttatelephones.com for list « We are reaching nearer » Attractive gifts during fune-July 09

%‘;ﬁ”m’“ By cash & cheque - P-17, Mission Row Extension, Kofkata 700013

Pay On fine through | Log on through www calcuttaelephones.com and complete the transaction through wovw.billjunction.com. This is the oxly authorised Real Time on-line payment system of

your Bank Account | Cyleutta Telephones. [n case of any difficulty please send mail to support@techprocess con

To avoid unwanted telemarketing calls, register your telephone number on NDNC Reglstry - Call 190; or send SMS "START DND" on 1909 l

l Cail Centre Number §m| \W PARK

or Visit www.kolkata.bsnl.co.in | Broad Band Call Centre Number : 1800-424-1600
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Govt, af thEnterprlse)

P

T'SANCHAR NiGAM LIMITED

CALL CHARGES : 4846.00

RATES : 1.00 1.20

CALLS : 2577 .

2269

NET AMOUNT PAYABLE IN THIS BILL 5742.00
FIXED CHARGE 01-03-09 To 30-04-09 360.00
SERVICE-TAX @10 % (W .E.F. 24-FEB-2009) 520.80
EDUCATIONAL CESS 2% OF ST  04-05-09 1041

SECONDARY AND HIGHER EDU CESS 04-05-09 521 3
, Roassed &Y pamwer~i % fs. 5T Lf'?.f.l
(.9_.\,,,9.;1_44 f?«\s—q*t- T3 ovrrd  [evana AHaacscdsoad oy e
- ) @l ,lg}ubvj —t e !l‘tn'\ J H\o’\_a"\(!/g 'f‘.‘a\:?\f’ﬂé_g’
A0 o

4 m i hoer
D ~
Late fee of Rs 104.43 will Ds lovied in next bil if not paid byzs-oé?‘F Urban Development Ageacy

The Telephone is liable for disconnection if not paid within due date f e,
L@J& tly

Notice for Disconnection:
The Telephone service is liable to be withdrawn if the bill is not paid within 21 days from the date of issue. The incoming  (T. K. GHOSH)
facility will however continue till a further period of 15 days. This is without prejudice o taking any action that might be Sr. AOTR / Genl.

JOIN ECS AND ENJOY 1% DISCOUNT-DIAL 2248-0066

Help children in need of care and protection - Dial 1098

taken for disconnection of the servnoes for non-payment in Ume 8, Hare St. Kol-1
TR T OUTSTANDING AS ON ; 30-04-08°
- LY PHYEEES SETHEL (FOR LAST 18 MONTHS ONLY. NOT INCLUDED IN THIS BILL)
. 3ILL GUTSTANDING
AMOUNT BILL DATE RECEIVE! T -
[ R R i AL (3 0ig v S s = j BILL DATE
4721.00 04-03-2009 20-03-2009 0.00 0.00

Dear Cusiomer,

We are glad to offer you {“Hﬁ

_s@-n'o entry Tee™

Fill up application 1orm enclosed and submit 1o nélpest C e r box at rotiiler

I L www catlott lep n O

=4tz /CALCUTTATELEPHONES
s s ] e e tensareuwa] | Bl Month : Way2009 — |[plan: GENERAL | [  Page: Tof 1  |s
STATE URBA N DEVELOPMENT I [ Distance with your | Telephone No. | 2334-7808 /@
AGENCY near ones reduced again || Customer ID 1003000007018 |
HC BLOCK SALT LAKE CITY Make all STD calls to Land lines / WLL | | [nstallation Date - PSTN 01062000 |
iLGUS BHAVAN at 120 sec. pulse (Re 1 for 2 minutes)* 7 : = 15
SEC:IIl. BL-HC '95' dialing facility withdrawn w.e.f 1/3/2009 | | Installation Date - DIAS/BB| c
ik All customers to be provided STD facility (Code!l (Clﬂh" (USG) {Car) GNoo0G 0
| B MKT BDN VAithout any extra deposit e
" PIN:700106  RefNo: 2334.02500 | For avnamic STD lock setting, B‘" Period s 0
please see revise or visit I.,lll; Dau; 26-05-2009 B
- - www.calcuttatelephones. f— ———— [ =
L B ﬂ:rL. ,'F@.{‘ AL SERVICE I If e n-e.:[:.n....ﬂ Net Amount Payable 5742-00/
=9 e bt : e ey - 7
 OPENINGMRDATA ] __ CLOSING MR DATA METERED TKT. 1 CR. FREE CHARGEABLE }
_DaTE ___ READING | DAaE |  hmADwa | UMTE | UMTe | UMTS | wais | UsTe
28-02-09 000026872 31-03-00 000029499 2627 0 0 50 2577
31-03-09 000029499 30-04-09 000031818 2319 0 0 50 2269

.1




ﬁ BHARAT SANCHAR NIGAM LIMITED
. (A Govt. of India Enterprise)

Grocadiigbobis CALCUTTA TELEPHONES "

_—

[ =1 ADDRESS YOUR GRIEVANCES TO 1 IMPORTANT INFORMATION REGARDING BILL PAYMENT |
Public Relstion Officer - Nodal Officer (Public Grievaaces) v ; ; ;
ISl Alipore, Ph. 24488558 , Fax : 24466349 | Bidhannagar, Ph. : 23586565, Fax : 23213243 'l‘;‘::" ‘23_";“"0" Cm:b ;f Bsrm.cucm PO btis il thtnsit cpers o Makiiiy o Sanartiey Bl
! Barrackpere, Ph. : 25926565, Fax : 25920222 | City, Ph. : 22151256, Fax : 22151193 $ackpiL P o glin Halica
Central, Ph. : 22482514, Fax : 22100145 | Howrah, Ph. ; 26661820, Fax : 26667899 ¥ Payment of bill amount exceeding Rs 2000/~ will be accigied by Cheque/DD only by Cash Collection Centres of BSNL.
Jadavpar, Ph. : 24216000, Fax : 24739000 | Nerth, Ph. : 25552626, Fax : 25332626 v Post dated and outstztion cheque are NOT accepted.
South, Ph. : 24401954, Fax : 24603477 | Srerampore, Ph. : 26623300, Fax : 26520815+ pyymeens by Chegue is rescived upto due date only
For following types of grievances : ¥ Please draw the Cheque / DD in favour of : . .
» b fone fault not cleared within 24 hours *Accounts Officer, BSNL,Calcuita Telephenes,Calcutta®™ for payments made in Cash Collection
“e Broad Band Service not available Centres/Customer Service Centres of BSNL /Authorised Banks / Drep Boxes / CTO/DTOs
» Delayed New Connections | Shifting » Delay in Restoration of Lines “Postwester of the Post Offices™ jor payment made in Posi Offices.

" . ¥ Counterfoil portion of the bill should be atiached with the € /DD,
If the grievance is not selved within 15 days, | A e Biagha [ T3
p|e.“ contact District Ofﬂcer(ConsumerAﬂ'nlrs) Banks/Post Offices/Telegraph Offices ase nol authorized 10 collect payment afier due date

Ph. : 22304444, Fax : 22482010 v Payment after due dase is accepted only in the Cash Collection: Centres of BSNI.

To help proper delivery of your bill |
Please check your billing address and PIN Code regularly and inform the Accounts Officer (TR) of your area for any change |

Rate of Sarvice Tax is leviabile @ 10.3% (Including Education Cessa) with effect from 24-02-20009.
For ECS Payment, customer's BANK ACCOUNT wili be debited on due date.

(ISDN subcribers are advised to pay their bills only in BSNL counters |

We Strive to Save your time; The following are choices of making payment

h-fone / WLL) by e-mail and view in website

1500 or Visit www.calcuttatelephones.com

- North N T Ceatrai L Wt Soath
Calcutta Telephones | Bhupen Bose Ave + Dum Dum *[Sait Lake & Cheques at various (Hare St & Cheques &t various | ChandanNagar » Shibpur » Alipur (Judges Court Rd) +|
Own Colection Centres | ﬁ%c“k'mmmn;\ﬁgnf Custorner Service Centres Customer Service Centres Satyabala * Srerampur » Uttarpara ?jﬂr gv‘;‘lﬁfg‘?ge :Eig”g£m§g
Panihati & Cheques at various & Cheques al various Cuslomer | g Cheques at Various Customer
Cuslomer Service Cenires Service Centres Service Centres
Pay On line through | Log on through www.calcuttatelephones.com and complete the transaction through www billjunction.com. This is the only authorised Real Time on-line payment system of [[i=
your Bank Account | Caleuna Telephones <
» List of Drop hoxes For 30: applic m form - For customers of Salt Lake and adjoining areas =
4 Counter Name o A TN I; Connter Name Rty il =7 — 2
- City Centre, Block -F, Shop No. 4, Sector - 1, . EC - 112, Sector - [11, 1st Cross Road, o
~ ik BSNL Werld Salt Lake, Kolkata - 700 064 1 Brymyid {Near Falguni), Salt Lake, Kolkata - 700 106 [fle=
= e
Qo T it I O e R -~ = 5
B : BT
" L BE-99, Quality, Sector - 1, Salt Lake, : GC-12, Block, Sector - 11, Salt Lake, -
v IR Aditys Entergrine Kofkata ® 700 564, (Quality Bus Stop) o Ty S Kolkats - 700 106 (Near GC land) -
= in Rajes Swari (Scriop) g-_:z;, S‘I’,ﬁfi » Salt Lake, Kolkata - 700 064, 14. Assa Electronics 1A 271 Sector - II1, Salt Lake, Kolkata - 700 097 'E
xR SRR |_&

BD-122 (Near BD Market), Sector - 1, 1A, - Market, Sector - 111, Shop No. - 15, e
< IE Students Stores Salt Lok, Kotkata ~ 700 064 15. T. Choudhury L B 091',‘?9 B>
“ : CF-211, Sector - I, Salt Lake, . New Patty Bazar, Sector - V, Salt Lake, #
= 6. Mobz Solution Kolkata - 700 064, (Swirning Pool) 16. Times World Koli tEY'TOO 102 :
Q i i r = - 064 | A . Bidyut Bhawan, Karunamayee, ED Booth, [lie)
. Bimal Enterprise AA-21, Sector - 1, Sakt Lake, Kolkata 7(10 gu_ :7. o “E'STC Bus Terminus Block-ED, Salt Lake, Kolkata - = b e -
= : . BD-351, Secter -1, Salt Lake, ~ CA Marker, Shop No. - 11, Salt Lake, [~
c i Somjy Bispehin Kolkata - 700 064, (Near BD Market) P Srmanusion Kolkata - 700 664 =
= I8 Digi Cell 1A-2, Sector - 1, Salt Lake, Kolkata - 700 097 19. AE Market e iy, L Ly B
= — =i =] | =
¢ Sector - II, AG Market, Salt Lake, -
-: 10 Shurudhony Kolkata - 700 091, Stall No. 27 (Baishaki) 20 BE 68 BE 68, Salt Lake, Kolkata - 700 064 -
i —— . =]
= _ -
L FUNCTION E10B & OCB Type Exch Dial | EWSD Type Exch Diat | > Dial 164 to know your Exchange type 9
: Registration 123 xxxx xxxx E23 D00 xoxx ¥ xxxx : Your chosen 4 digit password; yyyy : Your chosen new 4 digil password f
— -
e Allow all Calls 124 2xxx 0 124 xoxx 0 » Wait for Acknowledgement tone / announcement after each setting =
- Bar STD calls 124 xxxx 1 124 xxxx I i ¥ c
b - ¥ These who have the lock already set need not do it again o
L] Change your password 123 xxxx yyyy 123 xxxx Vy¥yy :
= .

- o
4 To avoid unwanted telemarketing calls, register your telephone number on NDNC Registry - Call B4
z " " i
4 1909 or send SMS "START DND" on 1909 o

ADEHRESS YOUR BILLING COMPLAINTS 1O

Chief Accounts Officer (TR}
Alipore, Ph. : 24485776, Fax : 24486128 | Bidhannagar, Ph. : 23218400, Fax : 23584849 | Barrackpore, Ph. : 25924466, Fax : 25927752 { City, Ph. : 22155757, Fax : 22155358
Central, Ph. : 22484973, Fax : 22305161 | Howrah, Ph. : 26556070, Fax : 26769100 | Jadavpur, Ph. : 24214001, Fax : 24214444 | North, Ph. : 25338442, Fax : 23522560
South, Ph. : 24600640, Fax : 24600641 | Srerampore, Ph. : 26526161, Fax : 26524080

. OKD or Visit www.kolkata.bsnl.co.in | Broad Band Call Centre Number : 1800-424-1600

Call Centre Number

DAL




T SANCHAR NIGAM LIMITED
ovt. of India Enterprise)

AL CUTTA TELEPHONES *

WA HAR fom fates ey oBi
(M W@ B _UF _IEH) - ’:;N
HAhAT  STAahi~d C"“;‘ﬁé‘\\i\

ot e TR | [ Saies T Rt No_) | pil Month : ANGH#09 /] [Pighl: CENERAL | [ Page: fof1 |-
STATE URBA N.DEVELOPMENT UNLIMITED NLB Telephone No. 2334-7805 s AC
AGENCY On plans Home UL 750 & Customer ID 1003000007018 J
Limited period offer of s]
HC BLOCK SALT LAKE CITY concessional® rates of above plans| | Installation Date - PSTN 01-08-2007 °
iLGUS BHAVAN SOME OF THE OTHER PLANS : =
SEC:IIl. BL-HC Download speed upto 8 MBPS Installation Date - DIAS/BB c
| B MKT BDN ] e dpnad) | (Code) (Class) (USG) (Car) | ©9008 | ()
PIN: 700106  Remio: 233402651 e A a2 | Bill Period oo
{ Business UL- 6000] Rs, 6000-pm | One staticiP_| | Due Date 24-03-2009 2
BILL MAIL SERVICE |Hm==trminnssviisly| Net Amount Payable [ #7100 _|4f
OPENING MR DATA CLOSING MR DATA METERED TKT. CR. FREE CHARGEABLE |
DATE [ READING DATE i READING UNITS UNITS UNITS UNITS UNITS {
31-12-08 000022924 31-01-00 000024733 1809 0 0 50 1759
} 31-01-09 000024733 28-02-09 000026872 2139 0 0 50 2089
| CALL CHARGES ' 3848.00
RATES : 1.00 1.20
CALLS : 1759
' 2089
NET AMOUNT PAYABLE IN THIS BiLL 472100
FIXED CHARGE 01-01-09 To 28-02-09 380.00
SERVICE-TAX (@12% upto 23-Feb-09, @10% from 24-Feb-09) 49783
EDUCATIONAL CESS 2% OF ST  04-03-09 298
SECONDARY AND HIGHER EDU CESS 04-03-09 498

Rogged B oy et of- 9\%.'-*)"{-9\1/; ¢ Rovpect Roa~ry
T Bornrvd.  Benvan  Mdanmdneed. T gmuaachasy) 0] Snaia

Ty e, Al Bel Bewiemdd  CavuamnanNEny) Ro B4 K’(i‘\mﬁ-*;}

\
€ ot e rcnnd A, Fir |
Weea A Lilte fee of Rs 84.46 will be levied in next bill if not paid by 2 s

fY'V""'I is liable for disconnection if not paid wilhinm Urban Development
J L"_".l_

Notice for Disconnection: ;? 28 :
The:Tel ne service is1iabtk» be T ﬁhe bill is not paid within 21 days from the date of issue. The incoming (T, K. GHOSH)
GiNgyowill however Chntinue-ti riod 15 days. This is without prejudice to taking any action that might be  Sr. AOTR / Geni.

JOIN ECS AND ENJOY 1% DISCOUNT-DIAL 2248-0066

Ip children in need of care and protection - Dial 109

n for disconnection gf the s& for non—payﬁnt in time. 8, Hare St. Kol-1
S5 (C -8 ] e a :
S0 ‘U Er » #le oL (FOR LAST 18 MONTHS ONLY: NOT INCLUDED IN THIS BILL)
A [ LAST BikL QUTSTANDING
_— RECEIVED ON TOTAL O/S T I T ]
- 15-01-2009 0.00 0.00
B » Dial - 12555 and enjoy mavie songs, Cricket contest, News, Bhakti Giti etc Call charge Rs. 1.20 per 30 sec
7 R JESNL > PRBT in EWSD exchanges only. Dial 164 to know your exchange. Monthly fixed
: mn}émgnﬂ B charge Rs. 30/- & pulse 20 sec. Y 288389 11 54 55 628
ot ooy Now pay from comfort of your home / office - Please see reverse. -on= 22721 .00

o ject sonF BSHL Continues/FREE PERSONAL ACCIDENT INSURANCE COVERAGE" of Rs. 50,000/- for Land Line / WLL / CellOne Postpaid
1o ""_\,as'—, _ Jcustomers (Except Govarnment | PSU | Corporate | NGO / Companies connections) effective from 14/01/2008 to 13/01/2009



()l j BHARAT SANCHAR NIGAM LIMITED '

* (A Govt. of India Enterprise) .
e = CALCUTTA TELEPHONES ‘ g
| ADDRESS YOUR GRIEVANCES TO | | IMPORTANT INFORMATION REGARDING BILL PAYMENT |
Public Relation Officer - Nodal Officer (Public Grievances) & A = cillacti - SNL. Caleuria Teleph il remai b Moniy i Rl O

Alipor, Ph. 24448558, Fux : 21466349 | Bidbammagar, P : 23586965, Fux: 2321003 0" ;h:’h g C‘"'f‘m“,’ Tf Rl ot ot

Barrackpore, Ph. : 25926565, Fax : 25920222 | City, Ph. ; 22151256, Fax: 22151193 T TR R

Central, Ph. : 22482514, Fax : 22100145 | Howrah, Ph. : 26661820, Fax : 26667599 ¥ Payment af il amount exceeding Rs. 2000/ will be accepied by Cheque/DD only by Cash Collection Centres of BSNL

Jadavpur, Ph. : 24216000, Fax : 24739000 | North, Ph. : 25552626, Fax : 25332626 ¥ Post dated and outstation cheque are NOT accepted.

Sl)llﬁ, Fh. : 24401954, Fax : 24603477 | Srenmpore. Ph. : 26623300, Fax : 26520815 v Payment by Chegue is received upto due date only

For follawing types of grievances : ¥ Please draw the Cheque / DD in favour of : ,
o b_fone fault not cleared within 24 hours “Accounts Officer, BSNL,Calcutta Telephones,Calcutta” for payments made in Cash Collection

« Broad Band Service not available Centres/Customer Service Centres of BSNL /Authorised Banks / Drop Boxes / CTO/DTOs

» Delayed New Connections / Shifting # Delay in Restoration of Lines “Postmaster of the Post Offices " for payment made in Past Offices.

v C i i Id be hed with the /DD,
If the grievance is not solved within 15 days, 3 L e g . Cheqm b :
please contact District Officer (Consumer Affairs) Banks/Post Offices/Telegraph Offices are not authorized to cellect payment after due date .
Ph. : 22304444, Fax : 22482010 ¥ Payment after due dase is accepted only in the Cash Collection Centres of BSNL.

To help proper delivery of your bill il
Please check your billing address and PIN Code regularly and inform the Accounts Officer (TR) of your area for any change |
Rate of Service Tax Is leviabie @ 10.30% (Inciuding Education Cess) with effect from 24-02-2009.

For ECS Payment, customer's BANK ACCOUNT will be debited on due date.
ISDN subcribeoers are advised to pay their bills only In BSNL counters ]

We Strive to Save your time; The following are choices of making payment

1500 or Visit www.calcuttatelephones.com

Zones North Eest Central West South
Calcutta Telephones | Bhupen Bose Ave * Dum Dum ¢ |Salt Lake & Cheques at various |Hare St & Cheques at various | ChandanNagar « Shibpur + A“rur (Judges Court Rd) *
Own Collection Centres Fgaimck;aﬁa{“ﬁﬁﬁ;ﬁﬂﬂl Customer Service Centres Customer Service Centres Satyabala + Sterampur + Uttarpara ?j‘;&%&gﬁe:}?ﬁa&ggg
Panthati & Cheques at various & Choques at various Customer | g Chenues a1 Various Customer
Customer Service Centres Service Centres Service Centres
= [ Other Authorised Collection Centres: | Above 300 collection centres + 160 drop boxes - additions made every month.
U@ [Telegraph Offices [ Bamacpore + Barasat *Nager | Baguihat  Bidhan Nagar CTO [BBDBag] (Both Cash & |Bandel + ChandanNagar + Howrah | Alipur » Behala » Jadavpur + Neta
d Bazar Cheque) + Park $t * Sterampore Nagar + [TO « RB Avenue
= |Post Offices AlamBazar  Belgachia » Bangur |BidhanNagar + BidganNagar CC |Bowbazar » Bumabazar » Calcutta | Andul Mouri *Bhadrakali Baruipur HO « Budge Budge »
BN |(Partial List) Aveaue * Baranagar « Barasat HO |+ Belighata HO « GPO » Chittaranjan Ave » Circus | ChandanNagar »Chinsura HO » | Garden Reach + Kasba » Parnashree
- * Barackpor HO + Bhatpara HO + | DeshbandhuNagar » Sri Bhumi « Ave * Entally « Esplanade « Howrah HO *Salkia HO + Pally + Regent Park + Regent Estate
- Kalyani SO + Madhyamgram » | Kendriya Vihar Sealdah SO « Telephone Bhavan |Srerampore SO + Shibpur « Tribeni |» Tollygunge
= New Barrackpore * Panihai » * Uluberia » Uittarpara
. Sodepur
=8 |PNB Brabourne Road
El (Central Bank Dharamtalla 68 Lenin Sarani
- ﬁﬁgc“:(ﬂig'&q“e (1, Bhupen Bose Avenue, Kol - 4 Save your queuing time. 82, Baltygunge Place
4B |CITI Bank Drop Box 40 Branches All over Kolkata; Please contact Citi Bank
g |[ntemet Kisoks & Sc. College, Rajabazar + Authorised STD-PCOs Authorised STD-PCOs Authorised STD-PCOs Manton, Behala & Authorised
N |STD-PCOBooths  {Madhyamgram & Authorised = - STD-PCOs
P STD-PCOs Visit www.calcuttatelephones.com for list
Gl |Easy Bill Limited Please Dial toll free no. 1800-11-7575 or visit www.calcuttatelephones.com for list - We are reaching nearer
- %t;tﬁlileﬂromcs By cash & cheque - P-17, Mission Row Extension, Kolkata -700013
E Pay On line through  |Log on through www.calcuttatelephones.com and cormplete the transaction through www. blfjunction.com. This is the only authorised Real Time on-line payment system of
Gl | your Bank Account  |Calcutta Telephones

"To avoid unwanted telemarketing calls, register your telephone number on NDNC Registry -
Call 1909 or send SMS "START DND" on 1909"

ADHMRESS YOUR B
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For

Chiefl Accounts Officer (TR)
Alipore, Ph. ; 24485776, Fax : 14486128 | Bidbanragar, Ph. : 23218400, Fax : 23584849 | Barrackpere, Ph, : 25924466, Fax : 25927752 | City, Ph. : 22155757, Fax : 22155358
antral Pho- 27484077 Fay - 211) b AR RENT) anr Phoc 247 1A0G] Eay - 74 Narth Ph « 75

. Howrah Pl

+ 75110447 Fax ' 218272540 =

= A7 KL | 1salaw:



. o AATETEE,
ARa 99r A e & BHARAT SANCHAR NIGAM LIMITED
. (WA 9@ 1 _U% _I9H) L (A Govt. of India Enterprise)
HAhal STAamHi=da - CALCUTTA TELEPHONES

T O R TEOM (Bill Month ; January. 2000 |[pign (CENERAL ||  page: 1O T %
STATE URBA N DEVELOPMENT F ANTA STI C OF F E R! Telephone No. 2334-T808
REENCY . FOR LIMITED PERIOD [l s
JED SR (s2/ , & enjoy free service for 2months” _§ | 1ngialjation Date - DIAS/BB
|SEC:IIl, BL-HC [ i
|SE | SO o e , (Code) (Class) (USG) (Cat) [CV 00
| B MKT BDM 1 Sulabh, General, Economy, Special, e
I 4 i Special Plus, Super & Premium. 1l Peri NouOn-Dacte
; : 2334-0280 :
PIN: 700108  RefNo 1 Send your option to ¢ A0 (TR) s 25012008
S0 0 R AN & \ s Visit www.calcuftatelephones.com for details :
= BILL MAIL SERWG | ETTEEET] | Net Amount Payable 378400
OPEMING MR DATA CLOSING MR DATA METERED TIT. CR. FREE CHARGEABLE
DAYE | READING DATE | READING UNITS UNITS | UNMS UNITS UNITS
31-10-08 000019816 30-11-08 000021571 1755 0 0 50 1705
30-11-08 000021571 31-12-08 000022924 1353 0 0 50 1303
CALL OHARGES : 3008.00
RATES : 1.00 120
CALLS : 1705
1303
NET AMOUNT PAYABLE iN THIS BiLL 3784.00
FIXED CHARGE 01-11-08 To 31-12-08 360.00
SERVICE-TAX @12 % (W.E.F. 18-APR-2006) 404.16
EDUCATIONAL CESS 2% OF ST  04-01-09 8.08
SECONDARY AND HIGHER EDU CESS 04-01-09

4.04
Panded Fox Poyamant 2k ,ﬂg.-s;:(.gz,A&La_wem
: AR NE ] Fenr e Aol wed P ,..,.._pj

. P,
: . L W R o R 2 QWW’D " _Lﬁzg\

: | Late fee of Rs  §7.60 will be levied in_,c'lssﬁ bill if not pad by 28-01—(&30%“(:5\6)"1(;2[
=] = js, i ion if not paid ythin d
- B, e T"’“"“"“&W y oml flon f not paid W Te 13rban Development Agen@ 35_

Notice for Disconnection; /

The Telephone séryice i _b:ap{e to be withdrawn if the b’ﬂ‘i?s) not paid within 21 days from the date of issue. The incoming (T, K. GHGSH)
facility however e tifl a further period of 15 days. This is without prejudice to taking any action that might be Sr. AOTR / Genl.

JOIN ECS AND ENJOY 1% DISCOUNT-DIAL 2248-0066
Help children in need of care and protection - Dial 1098 to ‘Child Line

taken fofdisconnectianof the services fof-non-payment in fime. 8, Hare St. Kol-1
LE . = b OUTSTANDING AS ON : 01 2w
[ o ol § e el MTl oe Tof 'S5k (FOR LAST t8 MONTHS ONLY: NOT INCLUDED IN THIS BiLL)
| BN T 9 =3 S \\ o LAST BILL OUTSTANDING
l ﬁm = A o L;S?.- _ “?3}& e gt AMOUNT 1 BILL DATE
3355.00 ! h 04-11:2008 00 0 34-11-2008 .00 0.00

Dial OIS4SI0I o reaton o PRET n b one of EWSD e - .
12555 ONLY A FEW CARE FOR THEIR CUSTOMERS
- of Ra. 90.080)- for Land Line [ WLL / CefiOne Postpaid

| for Songs, News " ystomers (Except Govermment | PSU | Cerporate | NGO | Companies commaciions) sftective from 1481/2000 to 13001/200
\HW" Cortact Name of Nodal Officer : Taran Kr. Ghosh | Designetien | Sr. AOITRGH, Address : §, Mars Strewt, 3rd floor, Koliata- 700001
Py r

FW&M%@FMMlMH-MdWBMM['W@W




BHARAT SANCHAR NIGAM LIMITED
(A Govt. of India Enterprise)

CALCUTTA TELEPHONES

s~

ADDRESS YOUR GRIEVANCES T

IMPORTANY INFORMATION REGARDING BILL PAYMENT

All Cash Collection Centres of BSNL,Caleutta Telephones will remain open from Mc;nday 1o Saturday from
10 AM to 2:30 PM except Public Holidays .

Payment of bill amount exceeding Rs.2000/- will be accepted by Cheque/DD only by Cash Collection Centres of BSNL.
Pyst dated and outstation cheque are NOT accepted.
Payment by Cheque is received upto due date only.

Piease draw the Cheque / DD in favour of :

“Accounts Officer, BSNL,Calcuita Telephones,Calcutia™ for payments made in Cash Collection
Centres/Customer Service Centres of BSNL /Auithorised Banks / Drop Boxes / CTO/DTOs.
“Postmaster of the Post Offices” for payment made i Post Offices
v Counterfoil portion of the bill should be awached with the Chegue / DD,
Banks/Post Offices/Telegraph Offices are not authorized 1o collect payment &fter duc date
Ph. : 22304444, Fax : 22482010 ¥ Payment after dur date is accepted only in the Cash Collection Centres of BSNL.

T'o help proper delivery of vour bill
Please cheek your hilling address and PIN Code regularly and inform the Accounts Officer (TR) of your arca for any change
Rate of Service Tax is leviable @ 12.36% (Including Education Cess) with effect froam 11-05-2007.
For ECS Payment, customer’'s BANK ACCOUNT will be debited on due date.

ISDN subcribers are advised to pay their bills only in BSHNL counters

We Strive to Save your time; The following are choices of making payment

Public Relation Officer - Nodal Officer (Public Grievances)
Alipore, Ph. ; 24488558 , Fax - 24466349 | Bidhannagar, Ph. ; 23586565, Fax : 23213243
Barrackpare, Ph. : 25926565, Fax : 25920222 | City, Ph. : 22151256, Fax ; 22151193

Central, Ph. : 22482514, Fax : 22100145 | Howrah, Ph. ; 26661820, Fax : 26667805
Jadavpus, Ph. ; 24216000, Fax : 24739000 | North, Ph, ; 25552626, Fax : 25332626
South, Ph, : 24401954, Fax : 24603477 | Srerampore, Ph. : 26623300, Fax : 26520815

For following types of grievances :
*b_fone fault not cleared within 24 hours
= Broad Band Service not available
* Delayed New Connections / Shifting  Delay in Restoration of Lines

If the grievance is not solved within 15 days,
please contact District Officer (Consumer Affairs)

WLL) by ¢-mail and view in wehsite,

1500 or Visit www.calcuttatelephones.com

Tones North Eant Cartral West Sauth c
Calcutta Telephones ~|Bhupen Bose Ave » Dum Dum *|Salt Lake & Cheques at various |Hare $1 & Chequesal various  |ChandanNagar » Shibpur+  [Alipur (Sudges Court Rd) +| iy
Own Colection Centes | Bhatpara BW]‘P"“'KMW Customer Service Centres Customer Service Centres Satyabala* Srerampr  Untarpara | Bat FgungeP ace *Behula (Exch) | e

Mamckta]a Madhyamgram * &Ch mtioos (il pur {Exch) » Joka Exchange
Paniati & C heques Al various P M L & Cheques at Various Customer
Customer Service Centres Service Centres Service Centres

Easy Bill Limited

Please Dial toll free no. 1800-11-7575 or visit www.calcuttatelephones.com for list « We are reaching nearer

Hiltake Electranics
(P) Lid.

By cash & cheque - P-17, Mission Row Extension, Kolkata -700013

For

Chiel Accounts Officer (TR)

South, Ph. : 24600640, Fax : 24600641 | Srerampore, Ph. ; 26526161, Fax ; 26524080

A D e
Call Centre Number SAMP"\RI\ or Visit www.kolkata.bsnl.co.in | Broad Band Call Centre Number : 1800-424-1600

"To avoid unwanted telemarketing calls, register your telephone number on NDNC Registry -
Call 1909 or send SMS "START DND" on 1909"

ADTDIRESS YOUR BILLING COMPLAINTS T(y

_/5 Other Authorised Collection Centres: [ Ahove 300 coltection centres + 160 drop hoxes - additions made every month. §
o) (Tclegraph Offices [ Barracpore » Barasat+ Nager | Baguihati » Bidhan Nagar CTO [BBDBag] (Both Cash & | Bande! * ChandanNagar » Howrah | Alipur « Behala  Jadavpur + Netaji =
- Bazar Cheque) » Park St + Srerampore Nagar « IT0 » RB Avenue =
el (Post Offices AlamBazar + Belgachia » Bangur | BidhanNagar + BidganNagar CC |Bowbezar + Burrabazar » Calcutta | Andul Mouri +Bhadrakali Baruipur HO * Budge Budge* | JIE%
bl ((Partial List) Avenue » Baranagar » Barasat HO |+ Belighata HO » GPO » Chittaranjan Ave * Circus |ChandanNagar *Chinsura HO + - | Garden Reach » Kasba * Pamashree | i
= « Barmackpor HO) » Bhatpara HO + | DeshbandhmNagar » Sri Bhumi + [Ave » Entafly » Esplanade» Howrah HO +Salkia HO » Palty « Regent Park « Regent state =
U Kalyam 8O » Madhyamgram* | Kendriya Vihar Sealdah SO+ Telephone Bhavan | Srerarmpore SO » Shibpur » Tribent |+ Tollygunge =
# New Barrackpore * Panihati ¢ * Uluberia + Uttarpara !
2 e Z
e PNB Brabourne Road =
l |Central Bank Dharamtalla,68 Lenin Sarani 4
g %ﬂgﬂnigli@ 11, Bhupen Bose Avenue, Kol - 4 Save your queuing time. 82, Ballygunge Place B
bl {C1T1 Bank Drop Box 40 Branches All over Kolkata; Please contact Citi Bank &
Bl [lntemet Kisoks & [Sc. College, Rajabazar * Authorised STD-PCOs Authorised STD-PCOs Authorised STD-PCOs Manton, Behala & Authorised -"-,;
Il |STD-PCO Booths | Madhyamgram & Authorised e ™ STD-PCOs @
7 STD-PCOS Visit www.calcuttatelephones.com for list z
[ -
= F

Alipore, Ph. : 24485776, Fax : 24486128 | Bidhaanagar, Ph. : 23218400, Fax : 21584849 | Barrackpore, Ph. : 25924466, Fax : 25927752 | Citty, Ph. : 22155757, Fax : 22155358
Central, Ph. : 22484973, Fax : 22305161 | Howrah, Ph. : 26556070, Fax : 26769100 | Jadavpur, Ph. ; 24214001, Fax : 24214444 | Nerth, Ph. : 25338442, Fax : 23522560
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=0 — 1; [ PH(
POSTAGE PRE-P ST , NM'WWGENEW}_" - b i TO""‘I 'ﬂ
4&“ STATE URBA N DEVELOPMENT IR b e, | PR
| et il Spacial Buper |-'[,._..‘,,. Customer [[J. | T
HC BLOCK SALT LAKE CITY b e NN
U v 876 Re 450|248 Installation |}:1|: nﬁ.\;ﬁ_ TR
?E(:A:l{r%ib:(: ‘ (Code) (Class) (USG) u{(i_l_'l

: Bill Period
PIN : 700106  RefNo: 233402759 ill Perio

Due Date ot
L, M2 EBEVICE. . | Net Amount Payable T 0
OPENING MA DATA P ClosNauROATA. | wetermn | %t | on = T l—‘
[ pke | READING DATE | READING I UNTS | UNITS | UNITS UNITS UNITS l_j
31-08-08 000017090 30-09-08 . 008018656 1566 1] [1] 50 518
30-09-08 000018656 31-10-08 000018816 1180 0 (] 50 1110
CALl CHARGES : 2626.00
RATES : 1.00 120
CALLS : 1516
1110
NET AMOUNT PAYABLE IN THIS BILL 3366.00
FIXED CHARGE 01-09-08 To 31-10-08 360.00
SERVICE-TAX @12 % (W .EF. 18-APR-2006}) 358.32
EDUCATIONAL CESS 2% OF ST  04-11-08 747
SECONDARY AND HIGHER EDU CESS 04-11-08

358
Poased Fe¥ Roywmesra o% &3,3)353‘/; Rk eed ‘q'—tw-;-:
el s e Armmandoced RoRiy AYED 2ty A
T g R o3 s i\qgf/ﬁj e ol il
Al pad 'i_—av\r(mfg,g e—-ﬁwx‘\nnwbr\.\ A

JOIN ECS AND ENJOY 1% DISCOUNT-DIAL 2248-0066

iedp childrep 10 need of care and pretection - B2ial

e oce. dRrr~Atecs, Finance Othcer
| Late fge of Rs 59.94 will be levied in b till (it puid Beselopssngnt Agency
o ._‘;.Ar_\(,w\.ojhajelephons i liable for disconnection if not paid within due date @«C_\
Notice for Discdrineétion FA B~ ""%' L-J-'-’lL
The Tcluphoneseﬁlw to be withdrawn if the bill is not paid within 21 days from the date of issue. The incoming (T, K. GHOSH])
facility wili howevegg e till a further period of 15 days. This is without prejudice to taking any action that might be Sr. AOTR / Geni
teken ET 71*scor1nect|6n of the services for non-payment in time. Balapmst. Kol-
Liaa T RANMENT B ETAILL (FOR LAST 18 #Jﬁ?ﬁg”éﬁfv‘sugr INCLUDED IN THIS BILL)
o LAST BILL CUTSTANDING
AMGUNT BILL DATE RECEIVED ON TOTAL orf 24 AWOUNT I R TaTE
e 3630.00 04-09-2008 23-05-2008 000
The sen e
¢ RINGS soc songh poasa 0 .
gy -/ L. ATTFIACTIVE OFFER TO BSNL BROAU!:A“D CUSTOMERS #=
ﬁ" A free pre-paid mobile connection with free talk vaiu: »f Rs. 100/- and

validity of one year. Use power voucher to call at cheapesi rate in all._-
network. Please contact your nearest customer service cer.. .. .

“Condilions apply = i




'

Conpecting fnekian
_—

Public Relation Officer - Nodal Officer (Public Grievances}
Alipore, Ph - 24488558 , Fax : 24466349 | Bidhanaagar, o : 21586565, Fax ; 23213243
rachpore, Ph - 25926565, Fax - 25920222 | City, Ph, - 22151256, Fax : 22151193
i, Ph. ; 22482514, Fax : 22100145 | Howrah 'Ph : 26661820, Fax : 26667899
VPUT, Ph. - 24216000, Fax - 24739000|\0nh Ph. : 25552626, Fax : 25332626
ith , Ph. : 24401954, Fax : 24603477 { Srerampurt P - 26623300, Fax : 26520815

Fur fullowiag types of grievances :
¢ b_fone fault not cleared within 24 hours
* Broad Band Service not available
* Delayed New Connections / Shifting ® Delay in Restoration of Lines

If the grievance is not solved within L5 days,

please contact District Officer (Consumer Affairs)
Ph. : 22304444, Fax : 22482010

Please ¢novk b i

BHARAT SANCHAR NIGAM LIMITED
(A Govt, of India Enterprise)

CALCUTTA TELEPHONES

ADDRESS YOUR GRIEVANCES TO

Bl adddiyess ais

Rate of Service T

T 1|.I|1 Prajei

4

IMPORTANT INFORMATION REGARDING BILL PAYMENT

are NOT

q

We Strive to Save your time; The following are choices of making payment

Tones

North

East

Central

All Cash Coltection Centres of BSNL, Calcuita Telephones will remain open from Monday to Saturday from
10 AM w 2:30 PM except Public Holidays .
Pagirient of bill amount exceeding Rs.2000/- will be accepted by Cheque/DD only by Cash Coliection Centres of BSNL.
Post dated and on ch
Paymignt by Chegue 15 received npto dee date only.
Please draw the Cheque / DD in favour of :
“Accounts Officer, BSNL,Calcuna Telephonas,Caleutta” for payments made in Cash Collection J
Centres/Customer Service Centres of BSNL /Autherised Banks / Drop Boxes / CTO/DTOs
“Postmaster of the Post fflces"” for payment made in Post Offices.
Counterfoil portion of the bill should be atiached with the Gheque / DD.
Banks/Post Offices/Telegraph Offices are not authorized te collect payment after due date .
Payinent after dae date iy accepied only in the Cash Collection Centres of BSNL

(Calcutta Telephones

(Own Collction Centres B

Other Authorisea Collection Centres:

Bhupen Bose Ave * Dum Dum »
' Barmclqmre-l(a]yam
* Manickiala * Madhyamgram *

Panihati & Cheques at various

Customer Service Centres

Sait Lake & Cheques at various
Customer Service Centres

Hare St & Cheques at various
Customer Service Centres

(handanNagar  Shibpur +
Satyabala * Srerampur + Uttarpara
& Chegues t various Customer
Service Centres

l\llrur UudFes Court Rd) + |8
Bjald;mmge Place *Behala (Exch)

* Jagav

& Cheqm at \)anous Customer
Service Centres

Above 300 collection centres + 160 drop boxes - additions made evers month.

Telograph Offices

Barracpore * Barasat + Nager
Bazar

Baguuihati + Bidhan Nagar

CT0 [BBDBag] (Botk Cash &
Chegue)  Park St

Bandel + ChandanNagar « Howrah
« Srerampore

Alipur » Behala + Jadavpr + Netap
Nagar + ITO » RB Avenue

Post Offices
(Partia List

AlamBazar » Belgachia * Bangur
Avenue * Baragagar + Barasat HO
+ Bamackpor HO « Bhatpara HO «
Kalyani SO « Madhyamgram »
New Barrackpore + Panhati«
Sodepur

BidhanNagar » BidganNagar (C
* Belighata HO »
DeshbandhuNagar * Sri Bhumi ¢
Kendriya Vihar

Bowhazar Burrabazar + Calcutta

Hazanjan Ave * Circus
Ave- fys Esplanade-
Sealdzh SO+ Telephone Bitavan

Andnl Mour *Bhadrakal
ChandanNagar Chinsura HO »

¥ Mowrah HO Salkia HO +

Srerampore S0 + Shiatpur + Triben
+ Uluberia * Uttarpara

Baruipur HO + Budge Budge +
(arden Reach « Kasha « Pamashree
Pally » Regent Park « Regent Fstate

* Tollygunge

PNB

Brabourne Road

Central Bank

Dharamtalla,68 Lenin Sarani

Automatic ¢
collecion klg}siqu

11, Bhupen Bose Avene, Kol - 4

Save your queuing time.

CITI Bank Drop Bax

40 Branches Al over Kolkata: Please contact Citi Bank

Intemet Kisoks &
STD-PCO Booths

Se. College, Rajabazar »
Madhyamgram & Authorised
STD-PCOs

Authorised STD-PCOs

Anthorised STD-PCOs

Authonsed STD-PCOs

Visit www.calcuttatelephones.com for list

Manton, Behala & Authorised
STD-PCOs

Easy Bill Limited

Please Dial toll free no. 1800-11-7575 or visit www.calcuttatelephones.com for List « We are reaching nearer

Alipore ph : 24485776, Fax - 24486128 | Bidhamnagar ph : 23218400, Fax : 23584849 j
Central | ph, : 22484973, Fax : 22305161 EHomh Ph. : 26556070, Fax : 26?691

Chief Accounts Officer (TR)

[h. ; 246

K00

WK Ata. D Co. i

Barrackpore ph, : 25924466, Fax : 1592715%4('“’ Ph. :
adavpur pp : 2421400! Fax 242[4444|

(}%,')ltﬁ‘é Elecronis By cash & cheque - P-17, Mission Row Extension, Kolkata -700013 i :

ADGRESS VOUR BLULING COMPLAINTS TO:

22155757, Fax : 22155358

b Ph. : 25338442, Fax : 23522560
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BHARAT SANCHAR NIGAM LIMITED

(o780 9P HI_UH _IAHA) i (A Govt. of India Enterprise)
chod cI')'(‘I | — CALCUTTA TELEPHONES
PESESEEE N0 [Bil Month :  September.2008 | [Plan: GENERAL| [ page: f1of 1
% STATE URBA N DEVELOPMENT FOR MORE VALUE OF YOUR MONEY 23347805
AP OPT FOR THESE PLANS
1 AGENCY > " 100300000701
HC BLOCK SALT LAKE GJTY Vie 01-08-2007
ILGUS BHAVAN
SEC:ill, BL-HC "f BNo0®
| B MKT BDN o Jul08-Aug08
PIN : 700106  Refo: tzman as
BILL MAIL & STD RATE SLASHED BY 50% Net Amount Payable 3630.00
: OPENING MR DATA CLOSING MR DATA METERED TXT. CA. FREE CHARGEABLE
DATE | READING DaTE | READING UNITS UNITS | UNITS UNITS UNITS
30-06-08 000014119 310708~ 000015800 1681 0 0 50 1631
31-07-08 000015800 31-08-08 000017090 1280 0 0 50 1240
b4
AL GHAAEE - 2B o5
RATES. w am o GNESGN EBCTNDG L
CALLS : 1631 f;;k; .\:‘-,('ﬁ\ > 1
1240 o Aang | - ‘
|2 10.8.08 )':4,, =0300;
NET AMOUNT PAYABLE IN THIS BILL 5/ su”pa ;
FIXED CHARGE 01-07-08 To 31-08-08 360.00
SERVICE-TAX @12 % (W.E F. 18-APR-2006) 367.72
EDUCATIONAL CESS 2% OF ST  04-09-08 7.75

P SECONDARY AND HIGHER EDU CESS

ARG *\'PQ\%S*—A L
> .{ \(1{\,;6-;:!-3 Tl

MT,-. Ll R \

Notice for Disconnection:

wﬂww\ @%\R%.?)!a%"ﬁ
FT e VR end 8 g HW»/A’\WA
s ﬁ*p'r\.ya"‘t“\lhv.ﬁ\g o e

s \.—v.!mmcgéofRs 1m00vdlbeb\+e&lnnmbtrltfno!paldby2 1
Th phone is liable for disconnection if not paid within due

", il ~

ﬁaﬂ&wnhm 21 days from the date of issue. The incoming

’}:—-aw’*{:-q\d/&
g o

A aAds: L=

e bn.cer

State Urban Development Agz@h_‘n_
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The Telephone service is liable to be withdraw i Al | (T. K. GHOSH)
facility will however continue till a further period of 15 days. This is without prejudice to taking any action that mightbe Sr. AOTR / Genl
taken for disconnection of the services for non-payment in time, 8, Hare St. Kol-1
OUTSTANDING AS ON: °°
LAST PAYMNMENT DETAIL (FOR LAST 18 MONTHS ONLY; NOT INCLUDED IN THIS BILL)
LAST BILL DUTSTANDING
AMOUNT BiLL DATE RECEIVED ON
hhinctinn AMOUNT [ BILL DATE
3857.00 04-07-2008 24-07-2008 0.00 0.00

cusiomers (Except Governrnent f PSU Corporate f NGO :onnecuons] effectwe from 14/01/2008 to 13/01/2009

Contsc! Name of Nodal Officer : Tarun Kr. Ghosh | Designation : Sr. AQITRG-, Address : 8, Hare Street, 3+d fioor, Kolkata- TMDM

For details & claims call Toll Free helpline 1800-22-5858 of M/s Bajaj Allianz | *Condifions apply
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Cormtcling India
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BHARAT SANCHAR NIGAM LIMITED
{A Govt. of India Enterprise)

CALCUTTA TELEPHONES

For following fypes of grievances :
« b_fone fault notsleared within 24 hours
* Broad Band Service not available
* Delayed New Connections / Shifting « Delay in Resteration of Lines

If the grievance is ndt solved within 15 days,
please contact District Officer (Consutner Affairs)
Ph. : 22304444, Fax : 22482010 o

se check vour billing address and PIN Code re
Rate of Service Tax is leviable @ 12.36% (Including Education Cess) with effect from 11-05-2007.
Payment, customer's BANK ACCOUNT will be debited on due date.

ISDMN subcribers are advised to pay their bilis oniy 1in BSNL counters

We Strive to Save your time; The following are choices of making payment

For

ADDRESS YOUR GRIEVANCES TO

Public Relation Officer - Nodal Officer (Public Grievances) v
Alipore, Ph. : 24488558 , Fax : 24466349 | Bidhaonagar, Ph. : 23386565, Fax : 23213243
Barrackpore, Ph. : 25926565, Fax : 25920228/ Ciry, Ph.: 22151256, Fax : 22151193
Central, Ph. ; 22482514, Fax : 22100145 | Aowtah, Ph. : 26661820, Fax : 26667899
Jadavpur, Ph, ; 24216000, Fax : 24739000 North, Ph. : 25552626, Fax : 25332626
South, Ph. : 24401954, Fax ; 24603477 | Srerampore, Ph. : 26623300, Fax : 26520815

LN W L

IMPORTANT INFORMATION REGARDING BILL PAYMENT

1o help proper delivery of your bill

gularly and inform ths

vAccounts Office

€I} ol your are

All Cash Cellection Centres of BSNL, Calcutta Telephones will zemain open from Monday 1o Saturday trom
10 AM to 2:30 PM except Public Holidays .
Payment of bill amount exceeding Ry 2000/ - will be accepted by Cheque/DD only by Cash Colkection Centres of BSNL.
Post dated and outsiation cheque are NOT accepied.
Payment by Cheque 15 received upto doe date only
Please draw the Chegue / DD in favour of :

1 “Accounts Officer, BSVL,Calcunta Telephones,Calcutta” tor payments made in Cash Collection
Centres/Customer Service Centres of BSNL JAuthorrsed Banks / Drop Boxes / CTO/DTOs.
§ “Postmaster of the Post Offices” for pavment made in Post Offices,
Counterfuil partion of the bill should be attached wuh the Chegue / DD,
Banks/Post Offices/Telegraph Offices are not authorized te cellect payment afler due date
Payment afier due date is accepted only in the Cask Collection Centres of BSNL

10F ny "h...l;:_t

1500 or Visit www.calcuttatelephones.com

Lones North East Central West Sputh E=
Calcutta Telephones {Bhupen Bose Ave » Dum Dum +|Salt Lake & Cheques al various {Hare St& Cheques atvarions | ChandanNagar + Shibpure ~ |Alipur (Judges Court Rd) »
Ovwn Collecton Centres | Bhalpara + Bamackpore « Kalyani | 0ciomer Service Centres Customer Service Centres Satyabala * Srerampur + Untarpasa Bal?f”ﬂg“ Place +Bobala (Exch)
* Manicktala * Madhyamgtam ¢ & (i ot [ + Jadavpur (Exch) « Joka Exchange
Panihat: & Cheques af various BQUES at Yarious LUSIOMET |5 Cheques at Various Customer
: Customer Service Ceatres Service Centres Service Centres
—; Other Authorised Collection Centres: fAbove 500 collection centres + 160 drop boxes - additions made evers month.
Rl (Teicgraph Offices  [Barmacpore + Barasal « Nager  [Baguihati » Bidhan Nagar CTO [BBDBag] (Both Cash &  }Bandel + ChandanNagar+ Howrah | Alipur « Behala « Jadavpur « Netai
= Bazar Cheque} » Park St + Srerampore Nagar » [T0 + RB Avenue
: Post Offices AlamBazar + Belgachia + Bangur | BidhanNagar » BidganNagar CC (Bowbazar » Burabazar  Caloutta | Andul Mouri «Bhadrakali Baruipur HO + Budge Budge »
M ((Partial List) Averwe « Baranagar » Barasat HO |« Belighata HO « GPO » Chittaranjan Ave  Circus |ChandanNagar +Chinsura HO « | Garden Reach » Kasba « Pamashree
- * Barrackpor HO » Bhatpara HO « | DeshbandhuNagar ¢ Sri Bhumi ¢ |Ave « Entally « Esplanade + Howrah HO +Salkia HO + Pally » Regent Park » Regent Fstate
- Kalyani S0+ Madhyamgram+  |Kendriya Yihar Sealdah SO « Telephone Bhavan {Srerampore SO+ Shibur » Tribeni ¢ Tollygunge
= New Barrackpore « Panihati « + Uluberia » Utiarpara
z Sodepur
= Mk Braboumne Road
Gl |Central Bank Dharamtalfa,68 Lenin Sarani
bl |INDUSIND Bank Burrabazar » Lyons Range Ganahat
e * Park §1
g | omatie chee 11} Bruen Bose Avenn, Kul-4  Save your quewing time.
ool (CIT! Bak Drop Box 40 Branches All over Kolkata; Please contact Citi Bank
=y (inemet Kisoks &  15¢. Coflege, Rajabazar « Authorised STD-PC0s Authorised STD-PCOs Authorised STD-PCOs Manton, Behala & Authorised
boll (STD-PCO Booths | Madhyamgram & Authorised — : STD-PCOs
- STD-PCOs Visit www.calcuttatelephones.com for list
Sl (Essy Bill Limited Please Dial toll free no. 1800-11-7575 or visit www.calcuttatelephones.com for list » We are reaching nearer
3 {?{"fﬁﬂmm“ By cash & cheque - P-17, Mission Row Extension, Kolkata -700013

ADHESS YOUR BILLANG COMPLAINTS T

Chief Accounts Officer (TR)
Alipore, Ph. : 24485776, Fax : 24486128 | Bidhannagar, Ph. : 23218400, Fax : 23584849 | Barrackpore, Ph. ; 25924466, Fax : 25927752 | City, Ph. : 22855757, Fax : 22155358
Central, Ph, : 22484973, Fax : 22305161 | Howrah, Ph. : 26556070, Fax : 26769100 | Jadavpur, Ph. ; 24214001, Fax : 24214444 | Neorth, Ph. : 25338442, Fax : 23522560
South, Ph. ; 24600640, Fax : 2460064 | Srerampore, Ph. : 26526161, Fax : 26524080

Call Centre Number SAMPARK or visit www.kolkata.bsnl.co.in | Broad Band Call Centre Number : 1800-424-1600

IN CASE OF NON-RECEIPT OF BILL
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Register in www.caleuttatelephones.com = Get hill (ceil-one / b-fone




IR §=9R W @R _BHAFLAE s.nmgmn hIIEIGAM rE.m.'l)msn
(9T GFER &1 _Ush _3EH) . (A Govt. of India Enterprise
TAhdl iama o oy CALCUTTA TELEPHONES

NPT IR [BuniMonth:  yuyao0e  |[Plan:  cengral [ Page:  1or1 |7
T ( : ' IR MONEY c
STATE URBA N DEVELOPMENT LR R A MLl | clephone No. 23347808 ©
AGENCY Economy Special| Super i Customer [D 1003000007 Crt
HC BLLOCK SALT LAKE CITY . ~- Installation Date - PSTN 01-08.2007

ILGUS BHAVAN
SEC:lll, BL-HC

Re.300 |Rs425 |Rs.975 ]Rs.uso Rs.2450 § | [nstallation Date - DIAS/BB
{Code) (Class) (USG) (Cat) GN00®

25 400 | W00 | 1500 | 300

taken for disconnection of the services for non-payment in time. 8, Hare St. Kol-1

OUTSTANDING AS ON :  30-08.-08
LAST PAYMENT DETAIL {FOR LAST 18 MONTHS ONLY; NOT iNCLUDED IN THIS BILL)
LAST BILL OUTSTANDING
AMOUNT BILL DATE RECEIVED ON TOTAL OfS T l S TBRE
3257.00 04-05-2008 22-05-2008 0.00 0.00

ONLY A FEW CARE FOR THEIR CUSTOMERS R ;

BSNL introduces QRN EIS TR TS0 i PR
of Rs. 50,000/- for Land Line / WLL / CellOne Postpaid customers (Except Government /

PSU / Corporate / NGO / PCO connections) effective from 14/01/2008 to 13/01/2009 l
Contact Name of Nodal Officer : Tarun Kr. Ghosh | Designation : Sr. AQ/TRG-

Address : 8, Hare Street, 3rd fioor, Kolkata - 700001 ; ‘

' For detaits & claims call Tol Free helpline 1800-22-5858 of Mis Bajaj Alanz | * Conditions apgly /1.2 -, g Py,

=
L
| B MKT BDN Bill Period Moos-usce]
PIN : 700106 RefNo: 2334-02981 fa r“,u Due Date 24.07 300489
BILL MAILSERVICE Net Amount Payable 3657.00 g
OPENING MR DATA CLOSING MR DATA METERED TKT. CR. FREE CHARGEABLE | @
DATE | . READING DATE | READWG UNITS UNITS UNITS UNITS UNITS -
30-04-08 ' 000011124 310508 000012830 T 0 0 50 1656 -
31.05-08 0000128307 [ |  30-06-08 000014119 - (L0054 - O 0 50 1239 ]
:{.f ::"; - "‘) M § Q
CALL CHARGES : e % ‘taﬁu 30 "

' i ! » (&) P QJ z J
| [ @ C A C
RATES : 1.00 120 ] | WY ; : N O
H ¥ | -7 g I -4
CALLS : 1656 : | " —Tg . ] = b
1239 % - ] = 0
™, g = _.f- L m
. et ; 5/
NET AMOUNT PAYABLE IN THIS BILL —— 5 = 2857.00 S
FIXED CHARGE 01-05-08 To 30-06-08 5 i ‘_-4 :"‘1‘!‘} 360.00 o B
SERVICE-TAX @12 % (W.E.F. 18-APR-2006) s 390.60 = Q
EDUCATIONAL CESS 2% OF ST  04-07-08 7.81 a ke
SECONDARY AND HIGHER EDU CESS 04-07-08 o - 391 RCp A 2 N+
Pasted v Pord o ¥ ﬁﬁ-__ﬁ)\éﬁ#; 4 55 s - b
I o A R SOr Hoveadovrad i, Seamail) B 0
¢ L s i R ity ““;,‘mniwq’ g z B
o oAl P e et i w W
APEVLEIRE 2 ol - Fifance Othcet = ¢
4y =T Lrbaul Development Agency < R
! ngfﬂs 100.00 will be levied in Mi niot paid by 24-07-08 — 7 O

1 d —a Talephone is liable for disconnection if not paid within due date (9_( Dj_ O
Noticg for Disconnection: .T'L W e
The Telephone Service is fiabie to be withdrawn if the bill is not paid within 21 days from the date of issue, The incoming (T. K. GHOSH) = N
facility will however continue till a further period of 15 days. This is without prejudice to taking any action that might be  Sr. AOTR / Genl. g (i}
c.
=
e
0
ol
T
e
0
a
0

P




g BHARAT SANCHAR NIGAM LIMITED 3
(A Govt. of India Enterprise) 4

Chomaind g CALCUTTA TELEPHONES &

ag——
ADDRESS YOUR GRIEVANCES TO IMPORTANT INFORMATION REGARDING BILL PAYMENT

Public Relation Officer - Nodal Officer (Public Grievances) « All Cash Collection © b 4
Alipore, Ph.: 2488558, Fax: 24466349 | Bidhannagar, Ph: 23586565, Fax: 2213240~ - 5" zizuf;“;c;‘:b;zsff:;i"““““ [EERERCTE St v B Vg = B

Barrackpore, Ph. : 25926565, Fax : 25920222 | City, Ph. : 22151256, Fax : 22151193
Central, Ph. : 22482514, Fax : 22100145 l Howrah, Ph. : 26661820, Fax : 26667299 Payment of %ill amount excoeding Rs.2000/- will be accepted by Cheque/DI) only by Cash Collection Centres of BSNL.
Jadavpur, Ph. : 24216000, Fax : 24739000 | North, Ph. : 25552626, Fax ; 25332626 Post dated and outstation cheque are NOT accepted.

Paymeni by Chegue is received upto due date oaly,

Seuth, P : 24401954, Fax : 24603477 | Srerampare, Ph. : 26623300, Fax : 26520315
Pur fiiliwing types of grieyasces : Please draw the Cheque / DD in favour of :

» b fone fault not cleared within 24 hours *“Accoants Officer, BSNL,Calcutia Telephones,Calcutta” for payments made in Cash Collection
_. Broad Band Service not available Centres/Customer Service Centres of BSNL /Authorised Danks / Drop Beoxes / CTO/DTOs,
« Delayed New Connections / Shifting « Delay in Restoration of Lines * “Postmaster of the Post Offices” for payment made in Post Offices.
¥ Counterfoil porvon of the bill should be antached with the Cheque / DD
v Banks/Post Offices/Telegraph Offices are not suthorized to collect payment after duc date .
¥ Payment afier due date is accepted only in the Cash Collection Cenires of BSNL.

phones.con
W g 1, S
wibhsite.

view ip

If the grievance is not solved within 15 days,
please contact District Officer (Consumer Affairs)
Ph. : 22304444, Fax : 22482010

c-mail and

Vi hig Ly Jrnaxpsdci delivery ol your I

Fly ¢ check your billing addeg sl PO € e pegularly gl inform the Sconunis EMTeer (1M ) of your aros for sy ¢haug

by

Wikl

We Strive to Save vour time; The following are choices of making payment

Visit www caleuttatel

Zones  Nerth East ___Central West South _ Bl £
bl |Celcutta Telephones  {Bhupen Bose Ave » Dum Dum *|Salt Lake & Cheques at various {Hare 8t & Cheques at various | ChandanNagar + Shibpur « Alipur (Judges Court Rd) +| IS
M (Own Collection Centres Bh‘}‘lg;"]" * Barrackpore * Kalyani | 0\stomer Service Centres Customer Service Centres Satyabalz * Srerampur » Uttarpara sal gunge Place *Behala (Exch) | 3
= * Manicktala * Madhyamgram * & Ch fous (' + Jadavpar (Exch) + Joka Exchomge
= Panshati & Cheques at vanous Meques al Various CUSIOMET | Chegues at Various Customer | [
o Customer_Service Centres Service Ceatres Service Centres =
= | Other Authorised Collection Centres: fARove SN collection centres + 160 drop boxes = additions mide every month. =
W@l Telegraph Offices | Barracpore + Barasat * Nager | Baguihati + Bidhan Nagar [BBDBag] (Both Cash & |Bandel * ChandanNagsr » Howrah | Alipr + Belila * Jadavpur  Netzi | g
w Bazar Chegque) » Park §1 « Sterampore Nagar « ITO « RB Avenue =
bl |Post Offices AlamBazar * Belgachia + Bangur | BidhanNagar » BidganNagar CC |Bowbazar » Burrabazar « Calcutia | Andul Mouri «Bhadrakali Baruipur HO + Budge Budge* | [
o8 |(Partial List) Avenue * Baranagar » Barasst HO |» Belighata HO » GPQ » Chittaranjan Ave * Circus | ChandanNagar »Chinsura HO | Garden Reach + Kasha » Pamashree | [
- + Barrackpor HO + Bhatpara HO « | DeshbandhuNagar + Sri Bhumi » |Ave  Entally « Esplanade » Howrah HO «Salkia HO + Palky + Regent Park » Regent Fstate | j8
= Kalyani SO + Madhyamgram+ |Kendriya Vihar Scaldah SO « Telephone Bhavan |Srerampore SO « Shibpur + Tribeni |+ Tollygunge .
L New Barrackpore » Panihati * » Uluberia * Uttarpara E
- Sodq)ur ':_
=l |PNB Brabourne Road 4
=8 {Ceniral Bank Dharamtalla,68 Lenin Sarani S
= INDUSIND Bank ' Burrabazar * Lyons Range Garighat o
Bl | + Park St £
B (ING Vysya Bank Brabourne Rd » Burrabazar RB Avenue N
= (Kalikrishna Tagoee st)+ Dalbousie -
2 (Hemanta Bose Sarani) » 1
= _ Middleton 5L =
- i‘o‘ﬁ&*‘i‘gﬁiﬁl’&‘*"“ 11, Bhupen Bose Avenae, Kol -4 Save your queuing time. :
ol (CITI Bank Drop Box 40 Branches All over Kolkata; Please contact Citi Bank z
PO |Intcrnet Kisoks & [ S¢. College, Rajabazar » Authorised STD-PCOs Authorised STD-PCOs Authorised STD-PCOs Manion, Behala & Authorised | 2
bl |STD-PCO Booths  |Madhyamgram & Authorised - = 7 STD-PCOs B
- STD-PCOs Visit www.calcuttatelephones.com for list .
'_“ Easy Bill Limited Please Dial toll free no. 1800-11-7575 or visit www.calcuttatelephones.com for list « We are reaching nearer =
2 (Pg)iﬁﬂ“m“ By cash & cheque — P-17, Mission Row Extension, Kolkata -700013 z

ADDRESS YOUR BILLING COMPLAINTS T(:

Chief Accounts Officer (TR)

Alipore, Ph. : 24485776, Fax : 24486128 | Bidhannagar, Ph. : 23218400, Fax : 23584849 | Barrackpore, Ph. : 25924466, Fax : 25927752 { City, Ph. : 22155757, Fax : 22155358
Central, Ph. : 22484973, Fax : 22305161 | Howrah, Ph. : 26556070, Fax : 26769100 | Jadavpur, Ph. : 24214001, Fux : 24214444 | North, Ph. : 25338442, Fax : 23522560

South, Ph. : 24600640, Fax : 2460064] | Srerampore, Ph. : 26521811, Fax : 26524080

L ARS - - # .
Call Centre Numbor M1 5 1] v thata.banl.co.in | Broad Band Call Centre Number : 1800-424 ;



e

BHARAT SANCHAR NIGAM L ITED

9 L5,
(M ST #_U% _3Ed) ol fﬁ vt otlntﬁaifﬁerp
- Commcting lndia  \.g!
Sholehll  21¢ S NG, CALCUTTA JELEPHON 3
—_— - oo S | i/
I [ NTNREN | Bill Month : May2008 —||p;.n:GEﬁEm‘TL Bage: 1oL 0
" STATE URBA N DEVELOPMENT Telephone No. i |
AGENCY Customer 1D b Al |
HC BLOCK SALT LAKE CITY Installation Date - PSTN 01-06-2007 v
ILGUS BHAVAN e installation Date - DIAS/BB 7
SEC“I, BL-HC ' (Code) (Class) (USG) (Cat) GN00® 0
| B MKT BDN \ - : WarDBApG8 |
PIN: 700106  RefNo: 233402063 o 1o
’ ' i | Due Date 26-05-2008 | -
BILL MAIL SERVICE | ' Net Amount Payable 3267.00 ]
OPENING MR DATA CLOSING MR DATA METERED TKT. cn. FREE CHARGEABLE g
DATE | READING paTE | READING UNITS UNITS | UNITS UNETS UNITS -
29-02-08 000008485 31-03-08 000009606 1121 0 0 50 1071
31-03-08 000009606 30-04-08 000011124 1518 0 [+] 50 1468 E
2 [
CALL CHARGES : 2539.00 =
ﬂ P
w0
= N=
RATES : 1.00 1.20 gl‘ o
CALLS: 1071 a2 B
1468 =P
(=
i = K
NET AMOUNT PAYABLE IN THIS BILL 3257.00 = +°-'
i FIXED CHARGE 01-03-08 To 30-04-08 380.00 g e
e e, . SERVICE-TAX @12 % (W.EF. 18-APR-2006) 347.88 o I
P . EDUCATIONALCESS 2% OF ST 040508 L -
M 'SECONDARY AND HIGHER EDU CESS  * ~ 04-05-08 < I
_ X o e ‘ /-Jamec/ / z,m,, = 4’% f ..5) ; o]
A’w: /‘fﬂ'r'rr A 3 Q F
§; \; Sl o ar arcte r/.?ﬂ»ﬂ-f - : z I
f" " ' 5 f‘" ‘ b w I
: P SN
2~State Urban Development Agency z
< LN
Surcharge of Rs  70.00 will be levied in nexd bill if not paifdBy e - O
5 The Telephone is fiable for disconnection if not paid within due date ( E 9
Notice for Disconnection: ._"L W ge
The Telephone service is liable to be withdrawn if the bill is not paid within 21 days from the date of issue. The incoming  (T. K. GHOSH) = W
facility will however continue till a further period of 15 days. This is without prejudice to taking any action that might be Sr, AOTR / Genl. BE=8 0
taken for disconnection of the services for non-payment in time. 8, Hare St. Kol-{ -2 C
! LAST PAYMENT DETAIL {FOR LAST u°.§’3§¥ﬁ'é°é'p‘¢fv“m INCLUDED 1N THIS BiLL) C
LAST BILL OUTSTANDING i
’ AMOUNT BILL DATE RECEIVED ON TOTAL O/5 | I S c
2667.00 04-03-2008 27-03-2008 0.00 0.00 b 0
™
ks
BSNL Introduces L 1 ; £ O] '6
of Rs. 50,000/- for Land Line / WLLI CellOne Postpald customers (Except Governmen!}
PSU | Corporate / NGO / PCO connections) effective from 14/01/2008 to 13/01/2009 o}
Contact Name of Noda! Officer : Tarun Kr. Ghosh | Designation : Sr. AQTRG-}— - - =
Address : 8, Hare Street, 3rd floor, Kotkata - 700001 gazzas ascgssae 12-85 D184 (@
For datails & claims call Tall Free heloline 1800-22-5858 of M/s Baiai Allianz | * Conditions apm. . o o — e e capn i s | T
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Cacasebiong India
———

Public Relation Officer - Nodal Officer (Pubtic Grievances)
Alipore, Ph. : 24438558 , Fax : 24466349 | Bi
Barrackpore, Ph. : 25926563, Fax : 25920222 | City, Ph. : 22151256, Fax : 22151193

Central, Ph. : 22482514, Fax : 22100145 | Howrah, Ph, : 26661820, Fax : 26667899
Jadavpus, Ph. : 24216000, Fax : 24739000 | Narth, Ph. : 25552626, Fax : 25332626
South, Ph. : 24401954, Faz : 24603477 | Srerampore, Ph. : 26623300, Fax : 26520815

For following types of grievances :
¢ b_fone fault not cleared within 24 hours
» Broad Band Service not available
e Delayed New Connections / Shifting = Delay in Restoration of Lines

If the grievance is not solved within 15 days,
please contact District Officer (Consumer Affairs)
Ph. : 22304444, Fax : 22482010

Please check »

Oour iriEling
Rate of Service Tax is leviable
-

BHARAT SANCHAR NIGAM LIMITED
(A Govt. of India Enterprise)

CALCUTT A TELEPHONES

IMPORTANT INFORMATION REGARDING BILL PAYMENT

ddress

Ph : 23586565, Fax : 23213243

To help proper
and PIN Caod:

egularly

dehnvery of vou

nd inform the Accoun 1
r 12.36% (including Education Cess) with effect from 11-05-2007

CS Payment, cusiomer’'s BANK A

We Strive to Save your time; The following are choices of making payment

ts O ffic

Payment by Cheque 15 received upto due date only.
Please draw the Chegue / DD in favoar of :
*“Accounts Officer, BSNL,Calcutta Telephones,Caicutta” for payments made in Cash Collection
Centres/Customer Service Centres of BSNL /Authorised Banks / Drop Boxes / CTO/DTOs.
* “Postmaster of the Post Offices” for payment made in Post Offices.
Counterfoil portion of the bill should be attached with the Cheque / DD,

Banks/Post Offices/Telegraph Offices sre nmot authorized to collect payment after due date .
Paymtent after due date is accepted only in the Cash Collection Centres of BSNL. 2

bill

d on due date.

(ER) of vour

All Cagh Collection Cestres of BSNL.Calcurta Telephones will remain open from Monday to Sawrday from
10 AM 10 2:30 PM except Public Holidays .
Payment of bill amount exceeding R3.2000/- will be accepted by Cheque/DID only by Cash Collection Centres of BSNL.
Post dated and outstation cheque are NOT accepted.

awrcea for an 17

Zones

East

Central

West

Calcutta Telephones
Own Collection Centres

North
Bhupen Bose Ave « Dum Dum
Bhag)m- Barrackpore + Kalyani
* Mznicktala * Madhyamgram *
Panikati & Cheques at various
Customer Service Centres

Salt Lake & Cheques at various
Customer Service Centres

Hare St & Cheques af various
Customer Service Centres

ChandanNagar » Shibpur »
Satyabala * Srerampur + Uttarpara
& Cheques at various Customer
Service Centres

. South
Ah{mr {Judges Court Rd) +
Ballygunge Piace *Behala (Exch)
+ Jadavpar (Exch) « Joka Exchange
& Chedques at Various Customer
Service Centres

Other Authorised Collection Centres:

Telegraph Offices

Barracpore * Barasat + Nager
Bazar

Above 300 collection censre + 150 drop boxes additions

made every month.

Baguihati + Bidhan Nagar

CT0 [BBDBag| (Both Cash &
Cheque) + Park St

Bandel + ChandinNagar » Howrah

+ Srerampore

Alipar + Behala + Jadavpur  Netaji
Nagar + IT0 « RB Avenue

Post Offices
(Partial List)

AlamBazar » Belgachia * Bangur
Avenug * Baranagar » Barasat HO
» Barrackpor HO « Bhatpara HO +
Kalyani SO + Madhyamgram »
New Barrackpore + Panihati +
Sodepar

BidhanNagar « BidganNagar CC
+ Belighata HO »
DeshbandhuNagar * Sri Bhumi +
Kendriya Vihar

Bowbazar + Burrabazar » Calewtta
(PO » Chittarangan Ave * Circus
Ave + Entally » Esplanade +

Sealdah SO « Telephone Bhavan

Andul Mouri *Bhadrakali
ChandanNagar «Chinsura HO »
Howrah HO +Salkia HO «
Srerampore SO + Shibpur » Tribeni
+ Uluberia » Uttarpara

Baruipar HO + Budge Budge *
(Garden Reach « Kasba « Pamashiree
Pally « Regent Park « Regent Estate
+ Tollygunge

PNB

Brabourne Road

Central Bank

Dharamtalla,68 Lenin Saran;

INDUSIND Bank

Burrabazar + Lyons Range
» Park 5t

ING Vysya Bank

Brabourne Rd » Burrabazar
(Kalikrishra Tagore st) « Dalhousie
(Hemanta Bose Sarani) «
Middleton St.

CIT1 Bank Drop Box

40 Branches All over Kolkata: Please contact Citi Bank

Internet Kisoks &
STD-PCO Booths

S. College, Rajabazar +

Authorised STD-PCOs

[Authorised STD-PCOs

Authorised STD-PCOs

Madhyamgram & Authorised
STD-PCOs

Visit www.calcuttatelephones.com for Jist

Manton, Behala & Authorised
STD-PCOs

Easy Bill Limited

Please Diat toll free no. 1800-11-7575 or visit www.calcutiatelephones.com for list  We are reaching nearer

Hiltake Electronics
(P) L.

By cash & cheque - P-17, Mission Row Extension, Kolkata -700013

Chief Accounts Officer (TR)
Alipore, Ph. : 24485776, Fax : 24486128 | Bidhannagar, Ph. : 23218400, Fax : 23584449 | Barrackpore, Ph. : 25924466, Fax : 25927752 | City, Ph. : 22155757, Fax : 22155358
Central, Ph. : 22484973, Fax : 22305161 | Howrah, Ph. : 26556070, Fax : 26769100 | Jadavpur, Ph. : 24214001, Fax : 24214444 | North, Ph. : 25338442, Fax : 23522560
South, Ph. : 24600640, Fax : 24600641 | Srerampore, Ph. : 26521811, Fax : 26524080

wW. Kolkats

benl.co.in

1R0N.-424 1800

Register in www.calcuttatelephones.com = Get bill (cell-one / b-fone / WLL) by e-mail and view in wehsite.




Notice for Disconneaction: an Davél -fiiisnt Kpeiady
The Telephone service is liabie to be withdrawn if the bill is not paid mﬁﬁpﬁ’ys from the date of issue. The incoming  (T. K. GHOSH) &=
facility will however continue till a further period of 15 days. This is wnthout prejudice to taking any action that might be Sr. AOTR / Geni. &8
taken for disconnection of the services for non-payment in time.

8. Hare St. Kol-1 S

el FATS S RPN {FOR LAST 18°lhlgNT hS‘DO’ G\f sﬂgT INCLUZIDQE?JZ-PNSTHIS BILL)
AMOUNT BiLL DATE RECEIVED ON TOTAL O/S AMOUNTLAST BILL oTTs-mNmN;I;LL ufs
2527.00 04-01-2008 17-01-2008 0.00 0.00
3 ; Nl = TR
ONLY A FEW CARE-FOR THEIR CUSTOMERS |

CENIRRILL IR FREE PERSONAL ACCIDENT INSURANCE COVERAGE® ‘

of Rs. 50,000/- for Land Line / WLL / CellOne Postpaid customers {Except Government /
PSU / Corporate / NGO / PCO connections) effective from 14/01/2008 to 13/01/2009

For details & claims call Toll Free helpline 1800-42-5858 of M/s Bajaj Allianz | * Conditions apply

- m_ﬁ
RA GOR e —feies 4/ BHARAT SANCHAR NIGAN LIMITED
(93T EIHIX HT_TH _IEH) : (A Govt. of India Enterprise)
Cormtcting lndin
chaldhdl = CALCUTTATELEPHONES
"-'1.'1'-&5%!" I [BiliMonth: .+ oo Plan: oENERAL|| Page: 1of 1 =
f i OPMENT R Telephone No. 23347806 | C
STATE URBA N DEVEL N e T
I-!AC()3 SE(?;K SALT LAKE CITY _-": s [nstallation Date - PSTN | 01082007 | Y
ILGUS BHAVAN Apply for Installation Date - DIAS,’BB: T
SEC:Ilf, BL-HC R R Rl | (Code) (Class) (USC) (Cat) eioom|()
R in your Landline + Mobile "
| B MKT BDN + Internet charges Bill Period Jand8-Feb08 0
PIN: 700108 sone: zossr G [T T s -
BILL MAIL SERVICE * Condltions apply Net Amount Payable 2667.00 | ®
T e L T | | e | W | e |0
i DATE I! - READING 17 MTV = awue UNITS e
Pl Y i i f.’t r‘ 0 [} 50 g5 =
gm&r :00 ‘oooda‘mg- iy R ‘% coooo;:;g toee 0 0 50 w019 g
LR S B4 _S
AT T e B
T GALL CHARGES - 582 2014.00 '
[t
RATES : 1.00 1.20 § 0
CALLS : 995 v
1019 o0
-
- NET AMOUNT PAYABLE IN THIS BILL z: E
“FIXED CHARGE 01-01-08 To 29-02-08 o &
Skt SERVICE-TAX @12 % (W.EF. 18-APR-2006) o ..
. EDUCATIONAL CESS 2% OF ST  04-03-08 i &
I %, 7¢ 0 - SGCONDARY AND HIGHER EDU CESS 04-03-08 - g 4 %
J:iﬁ;.nj' :l.—.)_:.;cg’ %ﬂ r:;c7f7-,e-,-,l—~ o QS. ‘QGG?/—
J"‘obe tJe > cl’ 415&.: < CBPHC\S E
: MD. MASU/CD ADNAM ) F i O
* x:& .I: B
Rs 70.00 will be levied in n :
Su_r::: ;'g;:f:hoie is hab::for d|:connactmﬁ nol §§;sz: @h'_’l T
L o
)
c
s
e
0
|
0
c
Q0
2
0]
&

Do not Stamp / Deface BARCODE below

0 R AT

58040308000 '

BHARAT SANCHAR NIGAM LIMITED
(A Govt. of India Enterprise)
CALCUTTA TELEPHONES

V4

Lonparting lodin
o

Please write Mame

[Armount an the ra

PAYMENT
i g Tel No ‘23347808 Chk. Dgt. :8 Bill dt :04-03-08 Bill Type : 01 A/C Hd :1 et
i é Due Date Net Amount Payable =
 g4032008 286700 | 24-03-2008 zedr.lu 0

A35009663 3347805 04-03-08 8 Jan08-Feb03

In Case of Cheque Payment
iin Block Latters).
il Date and

arse of the chequa.

Telephone No




(9a 9% H1_Uh _ITEH)

7

BHARAT SANCHAR NIGAM LIMITED
(A Govt. of India Enterprise)

holehdl 2TAamI=d g CALCUTTA TELEPHONES

POSTAGE PRE-PAID
IR O L it e BECHELE31 1% 0o Mg o - | AR

m,,,,m Bill Month : [Plan : nFNERmJ[ Page: .. 1-0

STATE URBA N DEVELOPMENT AN UNPARALLEL OFFER JRLCITIMD 23347808 £
AGENCY For B-Fone Customers | | Customer ID SRTPN |
HC BLOCK SALT LAKE CITY ® Opt for CellOne post paid @ CellOne | | Installation Date - PSTN rranica
comes FREE of Fixed monthly charges Installati - -
ILGUS BHAVAN # Calis from New CellOne to existing petion Ejgie= Sl ) L
SEC:Hi, BL-HC Land-Line FREE e Other calls and | | (Code) (Class) (USG) (Cat) | oy, o 5 | 0
| B MKT BON roaming charges as per Plan 100 ] | Bill Period .
PIN : 700106 T
AT % _ - Due Date o
BILL *Jl j&{f& ﬁ‘vf"- .E‘t 4,_,_1’ _ Net Amount Payable & l@
......... 7 F I o - 82706
oommﬂim e n =k || JGLOSING MR DATA .1 METERED T, CR. FREE CHARGEABLE g
DATE | .l r “m u= DATE |:; | Pi) |RBADING .| UNITS UNITS UNITS UNITS UNITS -
:! L O _’:.."__".
311007 ([  “DO0OO43®Z |  30-1147 . 000005633 1251 o 0 S0 1201 -
301107 "% 000005633 . _31-1207 L . 000006371 738 0 o 50 688 ]
Q
CALL CHARGES : 1829.00
RATES : 1.00 120
CALLS : 1201
688
NET AMOUNT PAYABLE IN THIS BiLL 2627.00
FIXED CHARGE 01-11-07 To 31-12-07 360.00
SERVICE-TAX @12 % (W.EF. 18-APR-2006) 269.88
EDUCATIONAL CESS 2% OF ST 04-01-08 5.40

.SfECONDARY AND HIGHER EDU CESS 04-01-08 270
% E 1‘ R\:ﬂso .:F r)t"? é“' Gf QB ?527/ L PUF’E‘P&

r?‘ lwe IKev a’ fn'ecJ - Beye™
. T E_OI—:": e Lﬁdurw 4/ @?:—L;ﬂ? X ?7'
(R

Surcharge of Rs  70.00 will be Igngllm m pand by 24-01-08
(T. K. GHOSH)

i

The Telephone iSNatse 137 ABSoRnbelio’ T nib HAT ifmmmrayate
| Avail VOLUNTARY DEPOSIT SCHEME (VDS) & EARN 9% simple interest per annum | §7/OTR/ Gent

Apply for TRICON & save upto 50%

in your Landline + Mobile + Internet charges
BSNL, CALCUTTA TELEPHONES PRESENTS TRICON POSTPAID MOBILE
You can choose from the plans TRICON 1,000, TRICON 2,000 and

For details contact our Customer Service Centres / Franchisees | * Conditions apPp34 7805 (2527.08

‘paid Mobiie

| The Service S iable to be withdrawn f not paid within
EREET . PR VAT 8T R L (FOR LAST 18 MONTHS ONLY; NOT mc&]t??tﬁn THIS BILL)
AMOUNT BiLL DATE RECEIVED ON TOTAL /S AMOUNTMST o orrs-rmnm;u AT
2207.00 04-11-2007 22-11-2007 0.00 0.00

TRICON 5,000 & get rebate* on | andﬂmﬁh upto Rs. 217hGaess 17/81/88 13-12 9186




1500 or Visit www,calcuttatelephones.com

Tariff Details consult our Call Centre No.

For

BHARAT SANCHAR NIGAM LIMITED
(A Govt. of India Enterprise)

CALCUTTA TELEPHONES

ADDRESS YOUR GRIEVANCES TO

Public Relation Officer - Nodal Officer (Public Grievances) v
Alipare, Ph, ; 24438558 , Fax : 24466349 | Bidhannagar, Ph. : 23586565, Fax : 23213243
Barrackpore, Ph. - 25926565, Fax ; 25920222 | City, Ph. : 22151256, Fax : 22151193
Central, Ph. : 22482514, Fax : 22100145 | Howrah, Ph, : 26661820, Fax : 26667899
Jadavpur, Ph, ; 24216000, Fax : 24739000 | North, Ph. : 25552626, Fax : 25332626 v
South, Ph. ; 24401954, Fax : 24603477 | Srerampore, Ph, : 26623300, Fax ; 26520815
¥

For following types of grievances :
# b_fone fault not cleared within 24 hours
® Broad Band Service not available
» Delayed New Connections / Shifting » Delay in Restoration of Lines

If the grievance is not solved within 15 days,
please contact District Officer (Consumer Affairs)
Ph. : 22304444, Fax : 22482010 o

For ECS Payment, customer's BANK A
ISDMN subcribers are advised to pay their bills only in BSHMNL counters

We Strive to Save vour time; The following are choices of making payment

IMPORTANT INFORMATION REGARDING BILL PAYMENT »

To help proper delivery of your bill
Please check your billing address and PIN Code regularly and inform the Aceounts Officer (TR) of your arca for any change
Rate of Service Tax is leviable @ 12.36% (Including Education Cess) with effect from 11-05-2007.

OuU

will be debited on due date.

All Cash Cellection Centres of BSNL,Calcutta Telephenes will remain open from Monday to Saturday from
10 AM to 2:30 PM except Public Holidays .
Payment of bill amount exceeding Rs. 2000/~ wil be accepted by Cheque/DD only by Cash Callection Centres of BSNL
Past dated and outsistion cheque are NOT accepted.
Payment by Cheque 15 re(‘:eived upio due dste only.
Please draw the Cheque / DD in favour of :
s“Accounts Qfficer, BSNL,Calcutta Telephones,Calcutta” for payments made in Cash Collection
Centres/Customer Service Centres of BSNL /Authorised Benks / Drop Bexes / CTO/DTOs.
= “Pastmaster of the Post Offices” for payment made in Post Offices.
¥ Counterfoil portion of the bill should be attached with the Cheque / DD.

¥ Banks/Post Offices/Telegraph Offices are not suthorized to coliect payment after due date
Payment afier due date i accepied only in the Cask Collection Censres of BSNL.

Zomes Nerth East Central West
Calcuita Telephones ~(Bhupen Bos Ave » Dum Dum *|Salt Lake & Cheques at various |Hare St & Cheques at various | ChandanNagar » Shibpur » Ah ur (Judges Court Rd) -
Own Collection Centres Bha * Barrackpore + Kﬂ)’“’“ Customer Service Centres Customer Service Centres Satyabala * Srerampur * Uttarpara {° advagu“ge Pﬁ“ -Behala (E"Ch
* Manicktafa * Madiyamgram » & Chy il Ciint Exch
Panihati & Cheques at Various e gk | Cheques 1\ fpe Cus:omer
Customer Service Centres Service Centres
Other Authorised Collection Centres: JAbave 500 collection centre + 150 drop boxes additions made every month,
Telegraph Offices Barracpore » Barasat = Nager Baguihati + Bidhan Nagar CTO [BBDBag] (Both Cash & |Bandel « ChandanNagar » Howrah | Alipur » Behaia » Jadavpur « Netaji
Bazar Chegue) * Park St * Srerampore Nagar + [TO « RB Avenue
Post Offices AlamBazar + Belgachia » Bangur |BidhanNagar » BidganNagar CC |Bowbazar « Burrabazas « Calcutta | Andul Mouri *Bhadrakali Baruipur HO » Budge Budge +
(Partial List) Avenue » Baranagar + Barasal HO | Belighata HO » GPO » Chittaranjan Ave * Circus |ChandanNagar +Chinsura HO « | Garden Reach « Kasba » Parnashree
+ Barrackpor HO + Bhatpara HO + | DeshbandhuNagar » Sri Bburni « | Ave » Entally « Esplanade Howrah HO »Salkia HO » Pally » Regens Park * Regent Estate
Kalyani SO + Madhyamgram « |Kendriya Vihar Seaidah SO « Telephone Bhavan {Srerampore SO + Shibpur « Tribeni |+ Tollygunge
New Barmackpore * Panihati = + Uluberia * Uttarpara
Sodepur
UCO Bank Kanchrapara » Dumn Dum » Kankurgachi Lala Lajpat Rai Sarani * New  [Bandel + Chinsura * Behala » Sarat Bose Rd
Maniktala « Madhyamgram * Market Hindmotor » Howrah
Panihati
UITE Bank (Cheque Only) Airport(Hotel Ashoke) + Barasat | Baguihati » CIT Road « Dalhousie Sq * Kolkata Main | ChandanNagar (united NH Co-op | Amiala Branch « Baruipur » Behala
(Nahapally) * Barrackpore (Disha |Kankurgachi » Salt Lake - BD20 |+ Burabazar Society) * Chinsurah » Dankuni « |+ Golpark » Garia * New Alipore «
Eye Hosp) * Dunlop * DumDum |+ Sait Lake - EZCC + Salt Lake - Howrah » Konnagar » Rishra» [ Maheshtala « Prince Anwar Shah
+ Lake Town » Madhyamgram * | Electronics Complex Srerampore Rd « RB Avenue *Tollygunge
Panihati « Shyambazar
PNB Brabourne Road
Central Bank Dharamtalla,68 Lenin Sarani
INDUSIND Bank Burrabazar » Lyons Range Gariahat
= Park St
ING Vysya Bank Brabourne Rd » Burrabazar RB Avenue
(Kalikrishna Tagore st} » Dalhousie
(Hemanta Bose Sarani) +
Middleton St.
CITI Bank Drop Box 40 Branches All over Kolkata; Please contaci Citi Bank
Internet Kisoks & Se. College, Rajabazar » Authorised STD-PCOs |Amhon’sed STD-PCOs Authorised STD-PCOs Manton, Behala & Authorised
STD-PCO Booths Madhyamgram & Authorised — = STD-PCOs
STD-PCOs Visit www.calcuttatelephenes.com for list
Easy Bill Limited — Please Dial toll free no. 1860-11-7575 or visit www.calcuttatelephones.com for list « We are reaching nearer

Grameen Sanchar Society

3

Shops and PCOs displaying the sign of '‘Grameen Sanchar Society’

[+ 7.

CA
Call Centre Number ~2AI"IT X

ADDRESS YOUR BILLING COMPLAINTS TO:

Chief Accounts Officer (TR)
Alipore, Ph. : 24485776, Fax : 24486128 | Bidhannagar, Ph. : 23218400, Fax : 23584849 | Barrackpore, Ph. : 25924466, Fax : 25927752!City,?h 22155757, Fax : 22155358
Central, Ph. 22484973 Fax : 22305161 | Howrah, Ph. : 26556070, Fax : 26769100 | Jadavpur, Ph. : 24214001, Fax : 24214444 | North, Ph. : 25338442, Fax : 23522560

or Visit www.kolkata. bsnl.co.in |

South, Ph. : 24600640 Fax : 24600641 | Srerampare, Ph. : 26521811, Fax ; 26524080
| Broad Band Call Centre Number

Register in www.calcuttatelephones.com ¢ Get bill (cell-one / b-fone / WLL) by e-mail and view in website
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BHARAT SANCHAR NIGAM LIMITED
(A Govt. of India Enterprise)

C'm‘adwf fonsdis
cbvl hl 2Ta®H vH CALCUTTA TELEPHONES
i PG Lo . PRSI -. |' T E -.-.._ muuh um | Bifl Month : mm—l IPtan htNEm'_]
" STATE URBA N DEVELOPMENT FESTIVE OFFER I
AGENCY For Limited Period Cosomer ID mr
HC BLOCK SALT LAKE CITY Onl ' Installation Date - PSTN | O oo
ILGUS BHAVAN . Y -
SEC:II. BL-HC Instaliation Date - DIAS/BB
G 3 BSNL, Calcutta Telephones offers (Code) (Class) (USG) (Cat) LU RURR
| B MKT BDN axcc i Power Card of Rs. 75
CaII charge anly Re. 0.25 per minute § 'y period SHK7OE0T |
PIN : 700106 RefNo: 2334-03685 for local call on own network 23112007
Full talktimrt;.‘ onﬁfs. ;_oo and Rs& 1000 | | Due Date
3 (L L 7 [ vouche ] j
! TVICE —— R Net Amount Payable T
OPENING MR DATA CLOSING MR DATA METERED TNT. ey TR CHARBEAGLE
DATE | READING DATE | READING UNITS uNITS UNITS UNITS UNITS
31-08-07 000002678 30-09-07 000003533 B5B 0 (] 50 805
30-09-07 000003533 31-10-07 000004382 849 0 0 50 798
CALL CHARGES - ’ . e 1604.00
1/ RAE =5 ¢ o % X "—l"‘;\fv;‘:'x_:\,\,\_:\_’y_
o, INDIA T
RATES : 1.00 [z, a g
CALLS : 805 (& T 0 3 { f"
| T L
™™ \ (
D ~
| NET AMOUNT PAYABLE IN THIS BILL ﬂfﬂ Iy
FIXED CHARGE 01-08-07 To 31-10-07 36000
SERVICE-TAX @12 % (W.E F. 18-APR-2006) 23568
- EDUCATIONAL CESS 2% OF ST  04-1107 4.7

- SECONDARY AND HIGHER EDU CESS 04-11-07 236
Po2ged "Fov Pavuiewr of gg. QQG?%

T ard 'Ttméy\‘So\Ma s Huundyed
e be delbibeld Towoerds

{ Rutert

. 5§ '\S'C‘U\) O

[ SN PR T '&a&( i Prireay “*—-ﬂ\‘{\ U e
of Rs 70.00 will be levied in next bill if not paid by 23-1
e o {ﬁ"‘” B4 It i fmeniiwsnins & ot pokf ¥l . g LQJL ilg

(T. K. GHOSH} ;

l' .\ [l 8
Avail VOLUNTARY DEPOSIT SCHEME (VDS) & EARN 9% &ifipie 1t |nterﬂnem:n e

The Sarvi thdrawn If mot [:'--' '\ulrl1r|1 due date.

ST A
UDED IN THIS BILL)

LAST BILL OUTSTANDING
AMOUNT BILL DATE
0.00

LAST PAYMENT

naqmm
TOTAL OF8
0.00

AMOUNT
5111.00

BILL DATE
01-08-2007

RECEIVED ON
28-09-2007

Apply for TRICON & save upto 50%

in your Landline + Mobile + Internet charges
BSNL, CALUCUTTA TELEPHONES PRESENTS TRICON POSTPAID MOBILE
You can choose from the plans TRICON 1,000, TRICON 2,000 and
TRICON 5,000 & get rebate* on 1D andDatas¥ 1. upto Rs. 2175/-

For details contact our Customer Service Centres / Franchisees | * Conditions apply

*

elp children in need of care and protection B Dial 1098 to ‘Child L.ine

Postpaid Mobile

L



4

eoo-o-td»-‘. Indin
AT

t www.calcuttatelephones.com

isi

Please check your hilling address
Rate of Service Tax is leviable @ 12.36% (Including Education Cess) with effect from 11-05-2007.
For ECS Payment, customer’'s BANK Al
ISDN subcriberas are advisoed to pay their bills only in BSNL counters

For fullowing types of grievances :
= b_fone fault not cleared within 24 hours
* Broad Band Service not available
« Delayed New Connections / Shifting ¢ Delay in Restoration of Lines

1 the grievance is not solved within 15 days,
plesse coniact Distriet Ofticer (Consumer Affairs)
Ph. : 22304444, Fax 1 22482010 "

and PIN Code re

BHARAT SANCHAR NIGAM LIMITED

(A Govt. of India Enterprise)
CALCUTTA TELEPHONES

ADDRESS YOUR GRIFVANCES TO

Public Relation Officer - Nodal Officer (Public Grievances) Iy
Alipors, Ph. : 24488558 | Fax : 24466349 | Bidhannagas, Ph. : 23586565, Fax : 23213243
Burrackpere, Ph. : 25926565, Fax : 25920222 | City, Ph. : 22151256, Fax : 22151193
Cemiral, Ph. : 22482514, Fax : 22100145 | Howrah, Ph. : 26661820, Fax : 26667899

luddavpiar, Ph, - 24216000, Fax : 24739000 | North, Ph. : 25552626, Fax : 25332626
I, Ph. : 24401954, Fax : 24603477 { Srerampore, Ph. - 26623300, Fax : 26520815

o T T

IMPORTANT INFORMATION REGARDING BILL PAYMENT

To help proper delivery of yvour bill

We Sirive v Save vour time; The following are choices of making payment

rularly and inform the

Avcounts Officer {TR) of

will be debited on due date.

-

All Cash Collection Centres of BSNL,Calcuita Teiephones will remam open from Monday to Saturday from
1 AM to 2:30 PM except Public Holidays .
Payment of bill amount exceeding Rs.2000/- will be accepted by Cheque/DD only by Cash Collection Centres of BSNL.
Post dated and ouistation cheque are NOT accepied.
Payment by Chegre 3 received upto due date only.
Please draw the Cheque / DD in favour of :
e“Accounts Officer, BSNL,Calcutta Telephones, Calcutta™ for payments made in Cash Collection
Centres/Customer Service Centres of BSNL /Autherised Banks / Drop Boxes / CTO/DTOs.
» “Postmaster of the Post Offices” for payment made in Post Offices.
¥ (Counterfoil portien of the biil should be attached with the Cheque / DD.

+ Banks/Post Qffices/Telepraph Offices are not authorized te cellect payment after due date
Payment after due date is accepted only in the Cash Collection Cenires af BSNL.

re for any changs

Easy Bill Limited

WIK A FREE HOLIDAY

For

T SINGAPORE

5 Zones North Esst Central West Soath
Ml |Calcusta Telephones  |Bhupen Bose Ave + Dum Dum = [Salt Lake & Cheques # various |Hare St & Cheques at various | ChandanNagar + Shibpur « Alipur (Judges Court Rd) -
P |Own Collection Centres |; mk;amt%‘}’f;n;‘?ﬁ“j Customer Service Cenires Customer Service Centres Satyabala « Srerampur + Uttarpara ?ﬁﬁ#&i@lﬁf _"R.ﬂaggﬁ:;;’g
- Panihati & Cheques at various & Cheques at various Customer |4 Cheques at Various Customer
,; Customer Service Centres Service Centres Service Centres
i Oiher Authorised Collection Centres: JAbove 504 collection centre + 130 drop boxes additions made every month.
- R — — —
Ml |Telegraph Offices Barracpore  Barasat * Nager Baguihati « Bidhan Nagar CTO [BBDBag] (Both Cash &  |Bande! + ChandanNagar » Howrah | Alipur + Behala « Jadavpur » Netaji
= Bazar Cheque) * Park St * Srerampore Nagar « [TO « RB Avenue
LA (posi Offices AlamBazar « Belgachia « Bangur [ BidhanNagar « BidganNagar CC {Bowbazar » Burrabazar * Calcutia | Andul Mouri -Bhadrakali Baruipur HO + Budge Budge +
T |(Partial List) Avenue * Baranagar » Barasat HO | = Belighata HO » GPO » Chittaranjan Ave = Circus | ChandanNagar «Chinsura HO « | Garden Reach » Kasba + Pamashree
: » Barrackpor HO + Bhatpara HO « | DeshbandhuNagar » Sri Bhumi = [Ave « Entally = Esplanade « Howrah HO »Salkia HO Pally » Regent Park » Regent Estate
Kalyani SO » Machyamgram =  |Kendriya Vihar Sealdah SO + Telephone Bhavan |Srerampore SO + Shibpur » Tribeni |» Tollygunge
- P
o New Barrackpore » Panihati + + Uluberia « Uttarpara
g Sodepur
g {UCO Bank Kanchrapara » Dum Dumt + Kankurgachi Lalg Lajpat Rai Sarani « New | Bandel » Chinsura « Behala « Sarat Bose Rd
= Maniktala « Madhyamgram Market Hindmotor » Howrah
W Panihati
» Bank (Cheque Only} Airport{Hotel Ashoke) * Barasat |Baguihati « CTT Road « Dalhousic Sq + Kolkata Main | ChandanNagar {united NH Cop-op | Amtala Branch « Baruipur » Behala
= {Nabapally) » Barrackpore (Disha | Kankurgachi » Salt Lake - BD20 {« Burabazar Society) * Chinsurah » Dankuni + |+ Golpark « Garia » New Alipore *
& Eye Hosp) * Dunlop * DumDum |+ Salt Lake - EZCC » Salt Lake - Howrah » Konnagar » Rishra»  [Maheshtala « Prince Anwar Shah
+ Lake Town « Madhyamgram « | Electronics Complex Srerampore Rd * RB Avenue *Tollygunge
= Panihati * Shyambazar
il (PNB Brabourne Road
-} |Central Bank A Dharamtalla,6% Lenin Saram
(=N [INDUSIND Bank Burrabazar + Lyons Range Gariahat
] « Park St
il |ING Vysya Bank Brabourne Rd « Butrabazar RB Avenue
- (Kalikrishna Tagore st} « Dalhousic
ﬁ (Hemanta Bose Sarani) *
7 Middizton St.
{= CITI Bank Drop Box 40 Branches All over Kolkata; Please contact Citi Bank
bl |Intemet Kisoks & Sc. Coliege, Rajabazar + Authorised STD-PCOs Authorised STD-PCOs IAulhorised STD-PCOs Manton, Behala & Authorised
hll |STD-PCC Booths Madhyamgram & Authorised o = STD-PCOs
- STD-PCOs Visit www.caicuttatelephones.com for list
-]
=

CUTMRR L B A SR RN LSRN o locate your nearest Easy Bill Outlet, Call : 1800-11-75-75 or visit to www.calcuttatelephones.com for details.

*A Programme of Easy Bill Limited ® No claims / Queries will be entertained by Calcutta Telephones.

Grameen Sanchar Society

=
Call Centre Number M

Shops and PCOs displaying the sign of 'Grameen Sanchar Society’

ADDRESS YOUR BILLING COMPLAINTS TO:

Chief Accounts Officer (TR)

wlipore, Ph. : 24485776, Fax : 24486128 | Bidhannagar, Ph. : 23218400, Fax : 23584849 | Barrackpore, Ph. : 25924466, Fax : 25927752 | City, Ph. : 22155757, Fax : 22155358
Ceniral, Ph. : 22484973, Fax : 22305161 | Howrah, Ph, ; 26556070, Fax : 26769100 | Jadavpur, Ph. : 24214001, Fax : 24214444 | North, Ph. : 25338442, Fax : 21522560
South, Ph. : 24600640, Fax : 24660641 | Sreramplore, Ph. : 26521811, Fax : 26524080

P'ARF\K or Visit www . kolkata.bsni.co.in | Broad Band Call Centre Number : 1800-424-1600

Register in www.calcuttatelephones.com + Get bill (cell-one / b-fone / WLL) by e-mail and view in website
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BHARAT SANCHAR NIGAM

(A Gowvt. of India Enterprise)
- CALCUTTA TELEPHONES @T q
COMBINED TELEPHONE BILL
TIMELY PAYMENT PREVENTS COMPLICATIONS
BSNL is entitl o dis th =)
'\"H‘Ae ‘-:r y g dal e
SUBSCRIBER'S NAME ¥ SUBSCRIBER S

TELEPHONE NQ.

E STAMP
F PAYMENT

iz quowM-aﬂn_ 2384 -T80d— 7 .

SUBSCRIBER'S BILL (ATE CYCLE

CODE CLASS USG ’l( | U ¥ ?I oF

"R el —2el) ~ S0
253000

\ChY, 56090

K- Ch,  — [E[”.lg”"

(8600
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= ta

LS

No AG8T: AGCOUNTS OFFICEN/ TRISLE-TR— ¥
employ oy, Ko MianagorB - Al
case of payg %%ew&h PLERE = " S. '
write ""Tter‘é%‘nﬁjr& AP ayment

date and al ﬂrk is made after SR. ACCOUNTS OFFICER (BILLING)
letters on the revers ot the ch '_; _Oue Date ﬁ%’%’ém.‘.’fs




REGISTRATION CARD CUM RECEIPT

FOR NEW TELEPHONE CONNECTION & OTHERS
Visit us at www.calcuttatelephones.com
. SPECIAL B-FONE SCHEME FOR COVERNMENT CONNECTION

FORM | TELE. NO. 341616 REGN NO. SLM/GG/NOR/07-08/00376 DATE 28/05/2007

NAME STATE URBAN DEVELOPMENT AGENCY

”

WORKING /
INSTLN ADDRESS HC BLOCK SALT LAKE CITY

ILGUS BHAVAN Sec-li Blk-HC FIr-2ND

Pin-700106
BILLING ADDRESS
HC BLOCK SALT LAKE CITY
ILGUS BHAVAN Sec-1Hl Blk-HC FIr-2ND
Pin-700106
CASH SL.NO DATE 28/05/2007 CHQ. / DD. NO.
STD FACILIT Barred EXCH SLM CUSTOMER NO. 0105200700283
CATEGORY NON-OYT GENERAL PURPOSE Business STATUS Govt
WIRING Departmental INSTRUMENT Departmental
AMOUNT Rs. .00
WORK ORDER NO. DATE
PROV. TELE. NO. INSTRUMENT Not Issued
INST. TYPE INST. COLOUR
LJuU Not Issued DIRECTORY Not Issued
INST. NO. WARRANTY UPTO

Normal Registration/Bonafide Docu. checked

Subscriber opted plan: P1
PSTN Ref Tele No for WLL{H}):

e
28/05/2007 GG 0 |
v /
Please Check the entries in the Regn. FOR COMMERCIAL 0F£CER SALTLAKE CSC
(P)ard, befct)'r]e |(e::a\réng _me Coufnter." o CALCUTTA TELEPHONES BHARAT SANCHAR NIGAM LIMITED
reserve the Card with care for all future
requirements ( GOVT. OF INDIA ENTERPRISE)
Do not temper or change any entry in the BLOCK-DE, SEC-l , BIDHANNAGAR PIN-700064

card.



/2 BHARAT SANCHAR NIGAM LIMITED AN el

assport size
E (WWW calcuttatelephones com) Pp!mmgruph
T . FORM FOR NEW TELEPHONE CONNECTION v
- Agent Code [] B-fone [:] ISDN-BRA [ }1sDN PRI
Companies/Organizations D Individuals

170k qamegmiie bax) (Floosr read tiw wstructions befurr filimg tie fur,

I Tule/Name of the Customer/Company/FirvOrgani¥aton (SURNAME FIRST)

LsiTlalr]e]- [ els[Aln]- P ISIVIR Ao TPTRIEIN T [ ASIE X = <[ 1 1 -1-]

2. Name of Father/Husband/Group/Proprietor/Partner(s)

3a Date of Birth / / 3b. Natinality it notIndian [ T T T T T T | | | |
tln case of individualsy d d M m y y y y

4. No.of welephone connections required (If nwore than one)
In words LI T VU TTTTTTT fnficures ED-tb. If landline not feasible, whether willing to
[Please see instruction#3] v take fixed WILL Yes/No. X

3. Faaiity required:(i) No. of connections with STDI l ii) No. of connection with STD&ISD

5a (If opt for 5(ii), your expected monthly billing amount Rs| | (see instruction 20)

6. Do your want to jo'inECS?  Yes D NOD 7. Do you want BillBouguet Yes D No B/
(Please see guidau.e 15) (Please see guidance 16)
8. Telephone No. working in same name, it any[ 2] 3] sJqT=] 8b. Do you want detaited bint ? Yes D No [t
318 4 (Pleuse see instrucion No. 17)

9. Complete instatlation address
Houi number StreeRoad/Village {1 L] §T O] ST- Ta[ ] ALV AF=]- =]
Bidg /App -8 ol K| - Flat No. L} Block No L€ Floor No. L@
AreafLocality Tehsil| S1E1C i Tio|R |- X 1T Tf ~ | STA [ [T] L n [K[E] 2] VT[] -] ] -]
CiyDistiet (<[ o] L[y 8] A= pin [# o[ o]t [o[ [ ]

10. Billmg/Correspondence Address (IF different from SIL.N0.9)

o

—

10a. Address 1o be verilied on : bona-fide documents D selt declaration from D (please see instruction 19a &19b)

1. E-mail address (if any) dd b @ ?T\'\ﬂ-u *Cowa  Contact or nearby telephone No. -
12. PAN/GIR No. | a] pf al ] s[ &3] 2] 4]R] 2 13. Category Cade 14. Concessional Group Code

(Please see instruction#2) (Please write code No. as indicated in instruction No., 10) (please write code No. as indicated in
instruction No. 11)

5. Purpose Residence D Business D Cetral Govt. D State Govt. g PSUD

16. Whether Telephone instrument is required: YMN[y] 17. Whether Internal Wiring is required: Y/N
[Please see instruction No.4] [Please see instrucition No.4]

18. () Mention the tanitl plan required: [ A SAL(gomard)] 18D. Package Nume: | |
[Please see various tariff plan available at instruction No. 17] {see instruction No. 18]

19. Puyment Mode: Cush D Demind Drait D Amount LI T TTT I 1]
Payment details:DD No. LITTTTT Dited: N
Druwn On: Bank L_lllllllllllll][l]llll

Branch LA UL LRt T )

I Hereby declare that information given above is true 1o the best of my knowledge and will abide by the prevailing telegraph Act/Rules
Iramed thereunder & Tariffs as amended from time Lo time. 1 am not a defaulter on account of non-payment of bills for any telecom
services provide by any service provider. In the event of uny dispute concerning any telecom line, appuratus or applicance, bill e1c.,
belween mefus and BSNL, the matter will be referred to the sole Arbitrator, appointed by a nominated authority in BSNL and shall be
governed by the provisions of the Arbitration and conciliation Act, 1996. T also agree Lo pay the additional securily deposit in advance
required for STD/ISD FACILITY us and when the bills/demand note are raised. (see instructiop 20)

el
w4 & P, prect® i 4 e (/{_W
Signature of Customer/Authoriz M ] ¥ e _ g
if af

% A of cus Lgatory
Signedon: Date . [ISTa $[ 2] 6]e] Buass Drbk iy ipromgd & Blopi Oxssi

i ’ “EAsng i 'If‘loth.'" ), Secter-1I!
3 ' P Galt Aahe-70810+




ADDITIONAL INFORMATION (Medified on 21.09.2005)

Kindiv supply the information form 1 10 7 and 8 or 9 as applicable, These will help us 1o serve vou better

1. Do you have any other BSNL landline phone?

IF yes,

Telephone No.

GEEEEGeER
o

2 How do you like to pay your telephone bill? By ECS In 38SNL’s cash collection centers
In Hunk D Through Internet in Post Office Ivin Cheque Box
{if vou want yo pay through ECS. please contact nearcsi Customer Service Centre)
i Are ywou using of the foflowing services provided by BSNL
Web Phdne D IIAS Account free internet 172222 I'T Card D Web Losting I:]
VENPLS [ ] WILIAM) (Turang) 1 asmmonine [ eoraith
4 11 you have GRM-Maobile /AW ELL-Mabile, your Mabile Numler I [ l i 1' ] 5 ] I I
Sac 0 Daovou have owan vehicke? Yes No I Yex, Vel No,
She Kegistration No,
0 Plense give your band detuils L_Sum;._uj_uuub.
Hinch :I ] AIC N, L ] Nature ol AC D Suving D Currenl [j
[} Plegse give vour eredit card dewsils Namwe of the issuing Iiunkl— I

Type of Card Annex D Gold/Dinurs
X, 1TV IS A RESIDENTIAL CONNECTION FOR INDIVIDUAL

i What s yer profession Suburied Employee Business
S 1o you have u eable TV connection ? Yes D No. I:l

Others D

]

Professwonal (Dnclnrfl.nwcr)D

Caurd No, | I Lixpiry dl.l |

Olhcrl:l

¥oo bioes vour prolession required touring? Yes D Na. D
B Heve many members ol your fumily will use thes welephone Member | Salsned Business|  Student Others
__Nunber
e Your averige bonschold incone per muonth @ Less than Rs. 1L0G) Dllclwccn s, 10,000 wnl RY 25,000 D
Hetween Ks. 25000 and SO,UK} D More than Ks 50,000 D
9 T IS A CONNECTION FOR ORGANIZATION :
S Clype ol srgnnization D Servie Provider Munulfuciureing LUnit D Trading D Centrul ('mvl.%
Slate G, Consuluncy (Lawyer/Docton/ CAK ) D I'st) dugational 1nstitutey D Other
Ot How many other weificer do you have within Calcutts Telephones area * < ST caamt s
Yoo ber you have mmwdinte plun lor: I:I Eapansion D Selting up of new office within CVD arca E Shifling of vitice | |
I s, narrate i o lew lines S b =
S lotal averpe Monthly Telephone 131l Lis ]
¢ Ll yoyg e EPABN warking in your oflice Yes No. [:]
G Details ol data circuits working i your arganization (i uny) !
Iype of Careuis Leused lines ISDN DIAS
= 04 Kbps 2 Mbps ¥ Mbps & above
Upo sl vour local OtTice (5)
Lacatinn
N Lanployee
Noool Telephone s
Caniievliog Muolnle
WIIT-M i i
il of vour hasiness transiction Lol [:] Kegwmal D All IndiuD lnlcrnuliomnlD

Nowmination Forimn

T

[For individual applicint other than Joint Applicant].

Secunity deposit B e telephone so registered inny same to e exclusion of sll other persons,

Al Fall Namwe of the Nommee (In Block Letiers) . S
1 “MI‘\'TITl-;nnllmlp with spphicant e —
u) Tl Adkdness of the nomimee Un Block [aticrs)

.Tl\— I case omimees 18 4 minor, please mdicare Date of Hirth of muinor,

Sipnstuie ol the Nominee

Signature of the Apphiciant

Paste N I rate
Withnuss
L. S hure M e & Signatore
Nang Namv L

Camplete Adidress

Complee Address |




INSTRUCTIONS FOR FILLING THE FORM FOR NEW TELEPHONE CONNECTION
;s The from may be filled up in  Capital letters only
2. In the absence of PAN/GIR number, declaration m from 6061 may be fumished.

3 I cu r requires mofe than one leelphone m the same name. category and for installation al the,same please. he/she may inicale here no. of
tele e required e N

4. A rebaie is sole proprielary concern. proprietor may sign himself and afix rubber stamp.

5 In case of sole proprietary concem, propreitor may sign himself and affix rubber stamp.

g, in case of parinership concen, all pariners of any one of the partners duly authorised or Person with the Power o Attomey may sign in case of

Company. signature should be of a person on behalf of a Company. in accordance with the provisions of its Articles of Association. in case of

partnership concems, copy of (1) Power of attorney for authonsation & (ii) Partnership Deed, an in case of Limited Company, a copy of the Articles

of Association, may be atlached.

In case of Govemment Departments, authorised person may sign and affix rubber stamp.

Relevant Documents should be duly atlested by Central’State Government Officers in respect of concessional Groups and Special Categorsies

indicated below.

9. If at any slage information fumished is found false-Telecom Service/Telephone provided is liable o be disconnected mmediately without any
notice.

10. Categories Code: N-OYT-Genl N-OYT-Spt N-OYT-SS N-OYT-
N-OYT-F-SE-DoT OYT-Gen. OYT-Spt TATKAL Others

i1.  Concessional Group Code:

Freedom Fighters Gallantry Awards winners/Awardee of President's Wat Widow

Police Medal for Gallantry

Disabled Soliers Bind Semior Citzens Retired DOT Employee

Serving DOT Employee Recongnized Educational Insfitutes Oiphanages

X

Others” “Homes for aged, infirm, spastics, handicapped deai-dumb-mute personsivoluntary organizations for tribal weifare
and other like institutions recognized by Govermment.
12. Applicable regisiration fee for various categories is as under.
Telephone Categories _Registration Fee Subject {0 Revision as per BSNL Rules.
Urban Area
-0YT-General/'Special/SS P Rs 2000 /-
-OYT-G-SE DoT/SWS - NIL
0Y T-GernerallSpecial ks 15000 /-
ATKAL Rs. 30.000 /-
13. Descniption of Calegonies, entilement and documents reguire
Category Entiled Persons/Organizations Documents to be Attache( duly atiesided by Gentrall State
Govl. Gazetled.
N-OYT-Special DoctorsMurses/ Midwives Recognized Degree Diploma. Registrstion Certficale
Press Accrediation Certficate from PIB
Advocates & Judicial Officers Regn. By bar councit (for advocatde)
Eminent Persons Proof of Recogniion al State/Natonal Level in any field
Senior Citizens (Aged 65+) Proof of Age
Gallantry Award Winners Copy of Award letter
War Windows / Disabled solidiers Documenlary Evidence. copy of PPO (for War Windows)
Blind Fersons Visually Blimd Certficate from CMO
News Papers Registration with the Registrar of New Paper
Small_Scale Industries 551 Registration Certificate
Other Eligible Categaries Documentary Procf
N-OYT-SWS Freedom Fighters/Swatantra Senzn: Copy of PPO & |-Card
N-OYT-SS MPs MLAs/Municipal Counseiors Persidents, Chairman " Suject to fuilfitiment of pay condiions and submission of
of Slanding Committee of Dist. Block and Gram Panchayat documentary proof.
and Members of Zila Panshads. Foreign Missions and " Servce Certificate Service Book Entry Proof
Embassies/UN Organisations Distinguished Persons/
Retired Govt Oficers Staff & Officer ¢f Counts /Retired
DOT empioyee **
OYT-G-SE-DOT i loyees i ificate, Service Book Eniry Crogf
OYT-Special Retd. Officers of PSUs. Statutory Ecdies and Foreign
Exchange Eamers /NRIs.
14, _Applicable charges for concessional Groupps.
Coacessional Group Registration Charges Rental Charges Instatlation Charges | Remarks
freedom Fighlers NiIL o | AFearmrmaenas NIL Same concession applicadle to
! Windows of Freedom Fighters
Gallantry Award Winners NIL NIL NIL NIL
Awardees for Presdident's NiL NIL NiL
|Police Medal for Gailaniry -
War Widows Disabled Soliders NIL 5F. o nomal tertals | NIL N
Blind Persons Full charges £0% of comal return | Full Chargers 50% of Aannyal Advance Rental
Sr. Citizens NiL Full retutals Full Charges Transferable in the name of spouse
after death in Geperal Category _ |
Retired DOT employees NIL NIL Fult charges where ] Eree calls
actual installation | Group A- 1000 Free calls
is involved Group B- 500+admissible td
Group C- 300 nomal .
4 GroupD- 200 subscribers
Serving DOT employee NIL NIL NIL Free calls as admissible 1o normat
¥ = aryinng brvs oilemecing fet 1o b W e Tlgn 2ananng:  sfRREotes. 1c 2y 12 sepe!
Recognized Edcational | Full charges 75% of nomal retntals | Full chages .| ‘Concession applicable on maximurn 2
Institstions 3 (iR _ connections
| NOTE : TATES / TARIFF IS5 SUBJECT TO CHANGE WITHOUT NOTICE s

Cak Lal 2

; : z FAE o : o oo o
III\ — e s - - B - -I—Lw‘. ¢ i_.ﬂ... ——
| y - i . *

|8 B g H




15.  ESC or Electronic Glearnece Service : If you join he service, you don nol have o stand in a queue for bill payment. The telephone
bill wili be debiled from you bank account on due date automalacally. You will continue (o receive the bills as before and can stop
payment any lime just by dialing 2248 0066 / 2248 8473 or FAX 2210 3924. You can also restrict ECS for bills u‘ Rs. 1,000/~
- or Rs/ 2,000/- of you want lo join please tick the yes box and collect ECS mandata form in duplicate & submit & gr duly filling
it up. No. encorsements from banker is necessary. 10% discount on the billed damount of evey bill

16 Bili Bouquet : if you have more than one lelephone in your/Organization's name. you may jon the scheme. Only one consolidated
bill will be for all the lelephones. However, you will conlinue to get your individual telephone bill for record.

V7 Tariff plan for Basic Telephone service. Separale application from required lor conneclions under different tariff plan.

Maithly Charged lems THAl OSNL BSNL BsnL BSNL Sulabh Special  BSN
{Standuard} {Geparal) {E conomy (Spacial) {Super) Schemal | Premum Flus Schetre |
-
?ﬁﬁ: of ' | (1) Other than St 280 180 350 750 1650 120 2450 975 120
ChWgos Citizen
as applicable (i) Senior Cilizen 250 180 350 750 1650 120 3500 975 120
Gall churga {1 Frea Calls 30 50 200 600 1800 [1] 3500 1100 110
per monlh
(i) Charyes per 31 to 300 1 00 1.00 3
meterad unit calls -
{Boyond FREE Beyond 300 |t 20 120 110 100 120 080 1.00 by
- calf imit) calls using
Opteonal {i} Phone Plus Fres Froo Free Free Card
SVICR only
. harya (ii} Dalail Bitt* Fren 30 30 Frea Free
" The detailed bl provides the list of STD/ASD calls, made to mobiles Nos., showing date, duration for the call, meter unit & the amount to be
Delaied bill is available through inlermale, free of cost in Calcutta Telephones web site. Charge for detail bill under various plans is shown as above.
t/7a Local Cail Pulse Rates

18

19a.

Package Fro call loLand Line Fro cali to WLL-Mobile Fro call to GSM Mobile
BSNL General, Economy. Special Super | 180 sacs. 180 secs 60 sacs

ans
TRAI Package 120 secs 120 secs : 90 secs

T

The package name is the name of the special scheme of b fone servide as launched for time to lime for example Sulabh-1 & elc.
Sulabh | & It Schcheme -Monthly rental Rs. 120/- Out Going cail in Sulabh | is @ Rs. 120 per unit and form Sulabh ! by IT card.

19b

20

21

For bona-lide verification, please submit attested Xerox copy of any one of the following docurments.

a) Eleclricity Bill b) Voters identily Card c) KMCMumucipal Tax Bill

b) Water Tax Bil e} Passport fiL.PG. Connection Certificate

) Ration Card h) Driving Licensa i} Trade dLicense with dvalid period

1} Registraed Deed for k) Current paid bill for exisling telephona I} Bank A/C no. and address atlested by Banker

accomimodation/ Parinership shaul be free of TONP at the same address by Banker
n} Regislraed Dead/Agreernent ) Company Memorandum

p) Sales Tax Cerlicate Current 4 Address attesled by Panchayal r)Address atlesled by gazetted officer not below
Pradhans/BODOs in their olicial pad. Official pad. the rank of Dy. Secy. of Govl. of India in his

offical pad.
s} Pholo Credil Card 4} Pholo Idenlity Card
v} Any other document conlaining phologrph

I nol bona-fide document is available da self-declaration form is lo be iled up. This form will be available in commercial
office/any Customer Service Cenlres.

Please menlion the amount of monlhly bill you except in case you opl for 5(ii} Advance securily will be taken on this basis and
you should restrict the monthly calf limil accordingly.

Norunation Forom Nomination facility for a lelephone conneclion is now available. You can nominate a person who shall be
authorized to gel lhe lelephone conneclion Iransiered into his / her name or receive lhe amount o registration / securily deposit
0 the evenl of yoour death. Form for nomnation is whth a apptication form .

Please visit us at www.calcuttatelephones.com or www.calcutta.bsnl.co.in for dtail information and online services.
Dial 1500 for SAMPARK service to know about our producis nd services




|~ GOVL. Oi India tnterprise)

FAFAT 2T TET = =g CALCUTTA TELEPHONES

=11 r

5 et e s | Manth ;'m’ Plan CeREmA ~ Page .

& STATE UREAN DEVELOPMENT AGE!ICY TdeohooeNe, . RN
5| DHANNAGAR — 0 *Cusiomer ID s
S FLOOR {Installsnos Date - PSTN S0 = <

-H N~ 2 Avadl Exced Power - Cal : 3
eI, BL-HC \_ﬁ‘i//’ Qroce b o w@‘fg per b | . Lnsializson Date - DIAS BB =
“orchly Foed cherges Rs. | umsrem) AT morE ;.
N we : you dare to go i (Code) (Class) (USG) (Car) o (
- HE i 1 TG
'PIN: 700091  RetNo: 225902604 ; m?,;‘ﬁmm“ [rsemiod IR — C
: J pfntogmm.mfors:au& | Due Date i
Ff 7 =h o Blwllﬂl card, g -
| S M’AHL SEInI\"/rﬁ Tt J o R g0l | Net Amount Payable |“57'°° f?ﬁlm
: OPEMING MR DATA CLOSIMG MR DATA METERED ‘ . &
MATE | READING Date | READING uWaTs l.:tnts uc:?'s l l.;"?s UNITS €
310107 000103347 280207 000104289 942 ) ) % 897
286207 000104289 319507 000105285 % ) 0 50 946
CALL CHARGES

L . ﬂﬁﬁﬁxrmntdm 248

F V‘J‘J\_PM’-_-\ ‘ ll
: A ‘ i M‘;i e,

RATES : 1.00

CALLS : 82 /L
NET AMOUNT PAYABLE IN THIS &

.. FIXED CHARGE 01-02-07 1031%
",seawce*raxg*zmwemm B

03!"

ar.
o mmnomcess 2% OF ST 06-04-07 ?ﬂl“dom"
L, -4 »xHealld Wing
R D
P ¥ H ks
A . A
& f—:“;':"
L Z_g\
ST
R -t Surdmpeofﬂs mmﬂmmnmmimmwzmm -
: o '.—' mesmuMImmmum o et
2 SRS T
'_,r"—"*—'* '
vail VOLUNTARY DEPOSIT SCHEME (VDS) & EARN 7% simple Interest per annum R v el
'I’he Service liable to be withdrawn if pot paid within due daté
; SLasTt QUTSTANDING AS el .
AYCEHRT BEiALL (FOR LAST 18 MONTHS ONLY. NOT fncLuoen’in THIS BILL) |
£ P AMOUNT BILL DATE RECEIVED ON TOTAL O/S LAST BRL OUTSTANDING |
S : AMRNT i BiLL DATE ;
; 1895.00 14-12-2006 17.01-2007 0.00 0.00

children 'in need of care Aand protettion - Dial 4

E;THE SPEED BARRIER IS BROKEN namﬂgn e

Calf Up to2 mbps at Rs. 250/- only per month

1800-424-1600 S ITTTITIT]
Y g = Mo Dl wp g;rgs . Mu'ﬁaﬁe CE
o | AL 1 500 Ew""f“ﬂ nmqmasc:mvﬂwm 1“‘%‘aw;m o 231/84/87 11-42 ems—
(Option 4-1 -2) Change your Password immediately after instaliation 882364 717}
o Yislt Ny _u“ (AT Keep your PC virus & spy ware free {0 avoid unwanted download 359319‘ 92467
A —— :
-;_4 - THia F J-.-.—l

_,-_rf-,_?' -.' =t ﬂi\f' L2 J‘"..'- 3 &"5}'4'“": :"“"";"""L




