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Government of West Bengal

File No. : MA/O/C-4/3R-2/2019
Docket No : 2012/0885/2019/100000
Subject  : Framing of Rules for Constitution of ‘Dispute Redressal Mechanism' under the Street Vendors' Act, 2014
Department : Urban Development
81 No. | Receipt Date Sender Details Receiver Details Outgoing Remarks
l Sep 23 2019 |Idc Receiving Section Milan Kanti Kumar
2:56PM  |Inter Departmental Correspondence Upper Division Assistant
Group P1 Group P1
Finance Finance
2 Sep 23 2019 |Receiving Section Ide Receiving Section
2:55PM  |Inter Departmental Correspondence Inter Departmental Correspondence
Group P2 Group P1
Finance Finance
3 Sep 202019 | Group Office Receiving Section File picked up by Recipient using
5:26PM  [Group P2 Inter Departmental Correspondence WEFTS.
Finance Group P2
Finance
4 Sep 19 2019 |Durga Kinkar Mahapatra Group Office Sent to Jayanta Talukdar, DS, P2
11:07AM | Special Secretary Group P2
Group P1 Finance
Finance
5 Sep 19 2019 |Dipa Paul{Sarkar) Durga Kinkar Mahapatra File picked up by Recipient using
10:59AM  |Upper Division Assistant Special Secretary WFTS.
Group P2 Group P1
Finance Finance
6 Aug 22 2019 |Receiving Section Dipa Paul(Sarkar)
2:36PM  [Inter Departmental Correspondence Upper Division Assistant
Group P2 Group P2
Finance Finance
7 Aug 22 2019 [Swapan Kumar Ghosh Receiving Section File picked up by Recipient using
2:32PM  {Joint Sccretary Inter Departmental Correspondence WFTS.
Group P2 Group P2
Finance Finance
8 Aug 19 2019 |Subrata Gupta Swapan Kumar Ghosh U.O.No- 1003.
3:51PM  (Principal Secretary Joint Secretary
Urban Development Group P2
Finance
9 Aug 16 2019 |Santanu Das Subrata Gupta
2:54PM  |Joint Secretary Principal Secretary
Urban Development Urban Development
10 Aug 16 2019 |Kishore Sengupta Santanu Das
1:54PM  |Financial Advisor & Ex-Officio Special |Joint Sccretary
Secretary Urban Development
Urban Development
Generated On : 31/12/2019 (! - Marked as Urgent File) <NIC-WBS(C>




_*Vo. Receipt Date Sender Details Receiver Details COutgoing Remarks
11 Aug 16 2019 |Subrata Gupta Kishore Sengupta
12:51PM | Principal Secretary Financial Advisor & Ex-Officio Speciai
Urban Development Secretary
Urban Development
12 Aug 14 2019 |Kishore Sengupta Subrata Gupta
12:13PM  |Financial Advisor & Ex-Officio Special |Principal Secretary
Secretary Urban Development
Urban Development
13 Aug 14 2019 |Sougata De Kishore Sengupta
11:53AM | Deputy Financial Advisor Financial Advisor & Ex-Officio Special
Urban Development Secretary
Urban Development
14 Aug 13 2019 |Kishore Sengupta Sougata De File picked up by Recipient using
547PM  |Financial Advisor & Ex-Officio Special |Deputy Financial Advisor WFTS.
Secretary Urban Development
Urban Development
15 Jul 252019 |Subrata Gupta Kishore Sengupta
1:28PM  (Principal Secretary Financial Advisor & Ex-Officio Special
Urban Development Secretary
Utrban Development
16 Jul 25 2019 |Santanu Das Subrata Gupta
1:24PM | Joint Secretary Principal Secretary
Urban Development Urban Development
17 Jul 24 2019 |Soumen Ganguly Santanu Das File picked up by Recipient using
3:58PM  |Upper Division Assistant Joint Seeretary WFTS.
Law & Statutory Wing(Statutory) Urban Development
Urban Development
18 Jun 17 2019 |Santanu Das Soumen Ganguly
10:43AM  |Joint Secretary Upper Division Assistant
Urban Development Law & Statutory Wing(Statutory)
Urban Development
19 Jun 17 2019 |Subrata Gupla Santanu Das
10:40AM | Principal Secretary Joint Secretary
Urban Development Urban Development
20 Jun 14 2019 |Soumen Ganguly Subrata Gupta File picked up by Recipient using
3:26PM | Upper Division Assistant Principal Secretary WFTS.
Law & Statutory Wing(Statutory) Urban Development
Urban Development
21 Jun 12 2019 |Santanu Das Soumen Ganguly
4:50PM  |Joint Secretary Upper Division Assistant
Urban Development Law & Statutory Wing{Statutory)
Urban Development
22 Jun 12 2019 |Soumen Ganguly Santanu Das File picked up by Recipient using
4:50PM  |Upper Division Assistant Joint Secretary WFTS.
Law & Statutory Wing(Statutory) Urban Development
Urban Development
23 May 30 2019 Santanu Das Soumen Ganguly
FL1SAM  |Joint Secretary Upper Division Assistant
Urban Development Law & Statutory Wing{Statutory)
Urban Development
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_Wo. Receipt Date Sender Details Receiver Details Outgoing Remarks
24 May 30 2019 |Subrata Gupta Santanu Das
11:11AM  |Principal Secretary Joint Secretary
Urban Development Urban Development
25 May 29 2019 | Group Office Subrata Gupta
4:23PM  [Group R Principal Secretary
Finance Urban Development
26 May 29 2019 | Sukamal Kundu Group Office
12:46PM  |Joint Secretary Group R
Group R Finance
Finance
27 May 28 2019 |Pawan Kadyan Sukamal Kundu
4:56PM  |Joint Secretary Joint Secretary
Group T Group R
Finance Finance
28 May 28 2019 1H. K. Dwivedi Pawan Kadyan
11:43AM | Additional Chief Secretary Joint Secretary
Finance Group T
Finance
29 May 28 2019 |Pawan Kadyan H. K. Dwivedi
11:38AM | Joint Secretary Additional Chief Secretary
Group T Finance
Finance
30 May 27 2019 [Pawan Kadyan Pawan Kadyan File picked up by Recipient using
5:17TPM  [Joint Secretary Joint Secretary WFTS,
Group R Group T
Finance Finance
31 May 27 2019 |Sukamal Kundu Pawan Kadyan
4:20PM  |Joint Secretary Joint Secretary
Group R Group R
Finance Finance
32 May 27 2019 |Pawan Kadyan Sukamal Kundu
4:19PM  |Joint Secretary Joint Secretary
Group T Group R
Finance Finance
33 May 22 2019 |Pawan Kadyan Pawan Kadyan File picked up by Recipient using
11:26AM  }Joint Secretary Joint Secretary WFTS.
Group R Group T
Finance Finance
34 May 15 2019 {Sukamal Kundu Pawan Kadyan
4:43PM  |Joint Secretary Joint Secretary
Group R Group R
Finance Finance
35 May 15 2019 |Group Office Sukamal Kundu
4:43PM  [Group R Joint Secretary
Finance Group R
Finance
36 May 14 2019 |Sukamal Kundu Group Office
3:34PM  |Joint Secretary Group R
Group R Finance
Finance
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_*W. Receipt Date Sender Details Receiver Details Outgoing Remarks
37 May 14 2019 |Pawan Kadyan Sukamal Kundu
I1.55AM  |Joint Secretary Joint Secretary
Group T Group R
Finance Finance
38 May 10 2019 |Pawan Kadyan Pawan Kadyan File picked up by Recipient using
4:47PM  |Joint Secretary Joint Secretary WFTS.
Group R Group T
Finance Finance
39 May 10 2019 |Subrata Gupta Pawan Kadyan U.0.No- 526.
11:55AM  |Principal Secretary Joint Secretary
Urban Development Group R
Finance
40 May 10 2019 Sandip Kumar Ray Chaudhuri Subrata Gupta File picked up by Recipient using
11:53AM  [Secretary Principal Secretary WFTS.
Law Urban Development
4] Feb 22 2019 |Subrata Gupta Sandip Kumar Ray Chaudhuri UO.NO.250
3:47PM  |Principal Secretary Secretary
Urban Development Law
42 Feb 21 2019 |Santanu Das Subrata Gupta
5:24PM  [Joint Secretary Principal Secretary
Urban Development Urban Development
43 Feb 21 2019 |Soumen Ganguly Santanu Das File picked up by Recipient using
4:31PM  |Upper Division Assistant Joint Seeretary WFTS.
Law & Statutory Wing(Statutory) Urban Development
Urban Development
44 Feb 13 2019 (Santanu Das Soumen Ganguly
12:23PM  |Joint Secretary Upper Division Assistant
Urban Development Law & Statutory Wing(Statutory)
Urban Development ‘
45 Feb 13 2019 |Subrata Gupta Santanu Das
12:23PM | Principal Secretary Joint Secretary
Urban Development Urban Development
46 Feb 12 2019 (Firhad Hakim Subrata Gupta File picked up by Recipient using
4:16PM  [Minister-In-Charge Principal Secretary WFTS.
Urban Development Urban Development
47 Jan 30 2019 |Subrata Gupta Firhad Hakim U.0. NO-106
11:35AM  |Principal Secretary Minister-In-Charge
Urban Development Urban Development
48 Jan 30 2019 |Debashis Bandyopadhyay Subrata Gupta
11:33AM  |Chief Legal Advisor Principal Secretary
Urban Development Urban Development
44 Jan 29 2019 [Subrata Gupta Debashis Bandyopadhyay
10:34AM  |Principal Secretary Chief Legal Advisor
Urban Developmeni Urban Development
50 Jan 28 2019 |Santanu Das Subrata Gupta
[:45PM | Joint Secretary Principal Secretary
Urban Development Urban Development
51 Jan 25 2019 |Santanu Das Santanu Das
3:.01PM  |(Joint Secretary Joint Secretary
Urban Development Urban Development
Generated On : 31/12/2019 (! - Marked as Urgent File) <NIC-WBSC>




SUDA-207/2018/ .04.2019

From: Director, SUDA
To:
J. Chaudhuri, WBC(Exe.)

Joint Secretary to the Govt. of West Bengal
UD & MA Department

Sub: Report on ‘Implementation of Street Vendors Act-2014’ as well as implementatic gf
West Bengal Urban Street Vendors Rules, 2018
Ref No. 867-UD/O/M/SB/S-6/2010 dated: 13.04.2019
Sir,
In response to your above letter | am sending herewith a present status repori &

Implementation of Street Vendors Act-2014’ as well as implementation of West Beg 1@!
Urban Street Vendors Rules, 2018 for your information. {Copy enclosed herewith)

Enclo: A stated Yours faithfuily,

Director, SUDA



Report on Implementation of Street Vendor Act 2014’ as well a;
implementation of West Bengal Urban Street Vendors (Protection ci
Livelihood and Regulation of Street Vending) Rules, 2018 by the ULBs |

¢ Interms of Street Vending Act 2014 State has been framed the West Bengal Urban Stren}
Vendors (Protection of Livelihood and Regulation of Street Vending) Rules, 2018 and ﬂ
had been circulated to all 125 ULBs within the State i

¢ As per the aforementioned rule, Town Vending Committee has been constituted in Ez}
ULBs in the State till now and this Committee is looking after all the matters related tw
the street vendors in the concerned ULB

* Draft scheme for the street vendors has been prepared and circulated to all 125 ULBs fu;‘
the necessary feedback in this regard. After finalization of the same it will be notlfleq
soon.

* File has been initiated for street vendors’ survey and after necessary approval from t!rf,,;

competent authority survey will be conducted at the ULB level.
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Government of West Bengal
Department of Urban Development and Municipal Affairs
“NAGARAYAN”,
DF-8, Sector-1, Salt Lake,
Kolkata-700 064.

No. 876-UD/O/M/SB/S-6/2010 Dated : 13" March, 2019 \ _}ga

From : J. Chaudhuri, WBCS (Exe.),
Joint Secretary to the
Government of West Bengal.

To « /'PE Director,
State Urban Development Agency.

Sub:- Submission of a report on the ‘lmplementation of Street Vendor Act-2014°. <

Sir,

In enclosing a copy of the observation of Supreme Court Committee on Road Safety,
I am directed to request you to send a report on ‘Implementation of Street Vendor Act 2014’
as well as implementation of West Bengal Urban Street Vendors (Protection of Livelihood
and Regulation of Street Vending) Ruies, 2018 by the ULBs.

The report may kindly be submitted within 20™ March, 2019.

Yours faithfully,

Enclo: As stated above. owdear

%) g
Joint Secretary to the
Government of West Bengal.

SB-20
H\S.B. Cei\SB-S\W B Lirban Street Vendor Policy\submision of report on ‘Implementation of street vendor Act-2014 docx

=
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Observations of Supreme Court Committee onl Road Safety dated 31
January
SL""'"____V__ ——— |

No Issues | SCCRS Observation | Departments

o | The State Representatives stated that the
| State will make all out efforts to reduce
- | fatalities by more than 10% in coming years.
Analysis of causes The Committee asked the State 1O analyse,
for high number of | district wise, the causes of accidents and
| accidents and | fatalities, identify all vulnerable locations on
| fatalities | the basis of such analysis and take specific
| preventive measures to reduce road |
| accidents and fatalities at all vulnerable
~ |locations.
| The Committee noted that the State is taking
| traffic calming measures on intersections,
Traffic Calming junctions, anq on vulnerable locations. The _
8 Measures | Committee said that night time safety may be \ Police, PWD
| looked into. The State Representatives stated
| that they will send 2 report on Traffic |
o C_algiggﬂeislrgwithin 15 days.

TThe Committee noted that the State has not
| prepared Training Calendar for training
Capacity building | engineers in road safety though some
9 |in Road Safety | engineers have peen trained. The Committee
| Audit directed that a calendar for training of all
I | engineers should be drawn up urgently and

Police, PWD

,______4EWN@&___
ineeri I . .
Eng} SR The Committee directed the State t0 ensure
Design of New . e
| Roads: that all road owning agencies in the State

Design | .omply with their notification  dated PWD

1 | Stage  Audit

Of|14.01.2019 regarding conduct of Design

.. E&asdol:rrgiiits of 5 | Stage Audit of road projects of 5 kms or more.

R __{|_(§T_he_ State represen_tagves apprised the

Committee of the status of equipment and the

: | traffic man power presently available with
Adequacy of man

sioingd | the State. The State Government agreed that

power and oad : ;
Safety Equipme ntl the. State has inadequate eqmpment and
™" | police personnel.

11 | for ensuring strict Police
| implementation of | (ii) The Committee directed that the State
| the Motor Vehicles | should draw up an action plan, with yearly
| Act | targets with regard to both, the equipment
' | and the traffic manpower; so as to reach the

_ILBPRD norms level in a phased manner.



Issues

SCCRS Observation

Departments

Setting up special
patrol forces along
12 | the National
Highways and
State Highways

The Committee directed that the State should
set up special patrol forces along all the
National Highways and State Highways in the
State. The State should indicate timeline
within which it will set up special patrol
forces along all the National Highways and
State Highways in the State.

Police

—

Emergency

13 Medical Care

The Committee was informed that "Good
Samaritans” guidelines have been circulated
to all concerned by the Department. The
direction of "Paramananda Katara Vs Union
of India" has been implemented. The
Committee directed the State to take
following action:

(i) Submit a report on the functioning of the
47 Trauma Care Centres in the State.

(ii) Submit a report on measures being taken
by the State to establish one Trauma Care
Centre in each district.

Health

Road Accident and

14 | Fatality data
Collection

The Committee directed that the timeframe,
within which the recording of road accident
and fatality data and report generation
through computerized data entry (in the
format prescribed by MoRTH) will be made
operational, as per Orders of the Hon'ble
Supreme Court, should be intimated to the
Committee. The Committee directed that the
data for 2018 should be published in a book
form and a copy thereof should be sent to the
Committee.

Police

Steps for
reduction of
15 | Fatalities on
National and State
Highways

i

(i) NHAI and State Government should
provide pedestrian facilities like FOBs,
underpasses, footpaths etc on NHs and SHs
near inhabitations.

(i) NHAI and State Government should
strictly deal with unauthorized median
openings near abadi areas, dhabas etc and
unauthorized parking to prevent accidents
and fatalities at those locations:

MA&UD, NHAI
and PWD
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SANJAY KUMAR, i1as

Joint Secretary
and Mission Director (DAY-NULM)

GOVERNMENT OF INDIA :
MINISTRY OF HOUSING AND URBAN AFFAIRS iz w3

" D.O.No. K-12017(15)/3/2017-UPA-III Dated: 25" February, 2019

Dear

I am writing this lefter, in the backdrop of representations received by this Ministry from the street
vendors/hawkers and their associations on the issue of eviction/ relocation of street vendors by the local authorities.

2. In this connection, | would like to draw your attention towards the relevant provisions of the Street vendors
2014, on the issue as under:

a. Section 3(3) of the Act states that no street vendor shall be evicted or, as the case may be, relocated till the
survey has been completed and the certificate of vending is issued to all sireet vendors.

b. Further, Sections 18 & 19 under Chapter 1V of the Act have specific provisions in detail on the relocation
and eviction of street vendors including serving a notice for vacating the space, seizure/reclaiming of goods,
following the laid down procedure, in case of non-observance of the notice period.

¢. Chapter V of the Act provides for constitution and putting in place of a Dispute Redressal Mechanism to
address the grievances of the street vendors.

d. Chapter VIl provides that no street vendor who carries on the street vending activities in accordance with
the terms and conditions of his certificate of vending shall be prevented from exercising such rights by any
person or police or any other authority exercising powers under any other law for the time being in force.

3. You might be aware that a large number of cases are on-going in various courts of law, which have been
filed by the street vendors and/or their associations and most the cases pertain to the issue of forced evictions, which
are not in conformity with the provisions laid down by the Street Vendors Act, 2014.

4, It needs no emphasis that the street vendors belong to the urban poor category. The Act was passed to protect
their rights of earning livelihoods and prevention of harassment by the police and local authorities.

o I am sure you would appreciate the above position and instruct the concerned authorities to take appropriate
actions following the provisions of the Act in order to enable the urban street vendors to earn their livelihoods in a
dignified manner,

With regards,

(Sanjay'\Kumar)
Teo
Principal Secretaries (UD/LSG)

All States/UTs

Copy to: Mission Directors (NULM), Alf States/UTs



Support to Urban Street Vendors (SUSV)

sl Particular Question Reply by State/ UT
No.
1 The total number of street vendors identified Street Vendor Survey yet to be
in the survey conducted. After this survey the
number of identified vendors will
be ﬁguref{:mt.
2 The total number of identity cardissued to NA
street vendors
3 Number of ULBs survey« 4 NA
4 Total number of iD card/distributed NA
5 | What is the process followed appointing street Nomination
vendors to the TVC- Election/ Nomination
6 Is the process of appointing street vendors in The process of appointing street
line with the rules of the state? Request stateg | vendors in line with the rules of the
to attest a copy of the rules state. Copy enclosed
7 States in which state act has been repealed to No such State act has been

adopt the central act, date of repeal

repealed in West Bengal. State has
published the rule followed by
Street Vendors Act, 2014




1/25/2019 Gmail - SUSV data

. €Tas Director SULM <wbsulm@gmail.com>
SUSV data

1 message
ARVIND PRAKASH <arvind.nulmestp@gmail.com> Thu, Jan 24, 2019 at 6:42 PM

To: MD MEPMA <mdmepma@apmepma.gov.in>, SULM CG <sulmchhattisgarh@gmail.com>, bihar_sulm@yahoo.com,
SULM Bihar <daysulmbihar@gmail.com>, Sandesh Sail <gsuda.apo@gmail.com>, "DY DIRECTOR G.U.LM."
<nulm.gujarat@gmail.com>, "Hareshkumar B Brahmbhatt{GoG-UDD Dept.)" <dydir-gulm-gnr@gujarat.gov.in>, suda
haryana <suda.haryana@yahoo.co.in>, suda haryana <sudsh7@yahoo.co.in>, SULM Himachal Pradesh
<himachal.sulm@gmail.com>, hudd-jk@nic.in, jharkhandsulm@gmail.com, KARNATAKA DAY NULM
<karnataka.sulm@gmail.com=>, NULM Kerala SMMU <nulmkerala@gmail.com>, Kerala SULM
<kerala.sulm@gmail.com>, Madhya Pradesh SULM <madhyapradesh-sulm@mpurban.gov.in>, NULM - MAHARASHTRA
<nulmmaharashtra@gmail.com>, suda odisha <sudaodisha1980@gmail.com>, Punjab PSULM
<punjabsulm@gmail.com>, pddib dib <pdisgrajasthan@gmail.com>, Tnulm Ho <tnulmho@gmail.com>, Mdmepma
Telangana <mdmepma.ts@gmail.com>, Suda Uk <directorsudauk@gmail.com=>, SMMU NULM
<nulmsudauk@gmail.com>, SUDA NULM <nuimup@gmail.com>, Director SULM <wbsulm@gmail.com>,
assam.sulm@gmail.com, Taring Darang <jdcumse@gmail.com>, muda imphal <mudamanipur@gmail.com>, Director
MUDA <meghalaya.sulm@gmail.com>, Mizo SMMU NULM <mizonulm@gmail.com>, nagaland.suim@gmail.com,
DirectorUrban Tripura <directorurbantripura@gmail.com>, udhdsikkim udhd <udhdsikkim@gmail.com>,
sikkim.sulm@gmail.com, odfreeportblair@gmail.com, jspwdud@gmail.com, NULM Chandigarh <nulm.chd@gmail.com>,
Dnhpda Dnhpda <dnhpda@gmail.com>, atpdaman@gmail.com, dirlad.pon@nic.in, "Sh.J.P. Agrawal"
<mc.samajiksuvidhasangam@gmail.com>, spldoc.sss@gmail.com, dirsudauk@gmail.com, Silvassa Municipal Council
<silvassamunicipalcouncil@gmail.com>

Cc: Arvind Kumar <arvind.nulmestp@gmail.com>, Megha Mathur <meghaiec.nuim@gmail.com>, Rakesh Ranjan
<rakessh.nuim@gmait.com>, Mayank Mishra <mayankmishra.nulm@gmail.com>, Taposh nulm
<taposh.nulmestp@gmail.com>, Ganesh Kumar <ganeshestp.nulm@gmail.com=>, janardan nulm
<janardan.nulmsmid@gmail.com>, ravi solanki <ravi.nulmmis@gmail.com>, Hemant Kumar
<hemant.nulmsmid@gmail.com>, NIRAJ KUMAR <neeraj.kumar3@gov.in>, Yogendra Awana <dir-nulm@gov.in>

Dear All,

During the recent workshop in discussion with the Centre for Civil Society (CCS) it was decided to have data from the
States/UTs for the purpose of the compliance report.

Hence, you are requested fo revert the format with signature by 27.01.2019.

P

It will help CCS to modify the report/ranking. =
Best regards
Arvind reeelyved
9.."‘
Dr. Arvind Prakash 20 .21
IMM - Skills & Livelihocds and SUSV ; 9
IAY-NULM. Ministry of Housing & Urban Affairs
New Delhi - 110011
nail | Im

Mobile: 9784612629

11 SUSV (data-24.01.2019).docx
4]
16K

https://mail.google com/mail/u/0?ik=caac2a76ad &view=pt&search=all&permthid=thread-f%3A162354753206328912B&simpi=msg-f%3A1623547 . LTk|



Support to Urban Street Vendors (SUSV)

| act, date of repeal

SI.No. | Particular Question Reply by
- State/UT
|1 [ The total number of street vendors identified in the survey L
2 The total number of identity cards issued to street vendors N
13 | Number of ULBs survey exercise completed
4 | Total number of ID card distributed : S
5 What is the process followed appointing street vendors to the TVC
- - Election/Nomination? ) Mo
6 Is the process of appointing street vendors in line with the rules of
| the state? Request states to attest a copy of the rules
7 States in which state act has been repealed to adopt the central




Support to Urban Street Vendors (SUSV)

sl Particular Question Reply by State/ UT
No.
1 The total number of street vendors identified Street Vendor Survey yet to be
in the survey conducted. After this survey the
number of identified vendors will
be figure out.
2 The total number of identity cardsissued to NA
street vendors
3 Number of ULBs survey NA
4 Total number of ID card distributed NA
5 | What is the process followed appointing street Nomination
vendors to the TVC- Election/ Nomination
6 Is the process of appointing street vendors in The process of appointing street
line with the rules of the state? Request states | vendors in line with the rules of the
to attest a copy of the rules state. Copy enclosed
7 States in which state act has been repealed to No such State act has been

adopt the central act, date of repeal

repealed in West Bengal. State has
published the rule followed by
Street Vendors Act, 2014




Gmail - Putting in Place a " Dispute Redressal Mechanism" under... https://mail.google.com/mail/u/0?ik=caac2a76ad& view=pt&sear...

l ‘ Gmall Director SULM <wbsulm@gmail.com>

Putting in Place a " Dispute Redressal Mechanism" under the Street
Vendors Act 2014 for addressing grievances of street vendors - regarding

Director SULM <wbsulm@gmail.com> Thu, Jan 10, 2019 at 4:49 PM
To: Santanu Das JS MA WB <jsmawb2016@gmail.com>

Sir,
Please find the attachment

2 attachments

N Putting in place GRCell letter.pdf
— 78K

.ﬁ_i__] Punjab - Dispute Red Cell formation.pdf
= 1878K

1ofl 21-01-2019, 14:17



12/31/2018 Gmail - Putting in Place a " Dispute Redressal Mechanism™ under the Streel Vendors Act 2014 for addressing grievances of street

. | Director SULM <wbsulm@gmait.com>

Putting in Place a " Dispute Redressal Mechanism" under the Street Vendors Act
2014 for addressing grievances of street vendors - regarding

1 message

ARVIND PRAKASH <arvind.nuimestp@gmail.com> Mon, Dec 31, 2018 at 4:16 PM
To: mdmepma@apmepma.gov.in, sulmchhattisgarh@gmail.com, bihar_sulm@yahoo.com, Sandesh Sail
<gsuda.apo@gmail.com>, nulm.gujarat@gmail.com, suda.haryana@yahoo.co.in, sudsh7@yahoo.co.in,
himachal.sulm@gmail.com, hudd-k@nic.in, jharkhandsulm@gmail.com, KARNATAKA DAY NULM
<karnataka.sulm@gmail.com>, NULM Kerala SMMU <nulmkerala@gmail.com>, kerala.sulm@grnail.com,
madhyapradesh-sulm@mpurban.gov.in, NULM - MAHARASHTRA <nulmmaharashtra@gmail.com>, SUDA ODISHA
<sudaodisha@gmail.com>, punjabsulm@gmail.com, pddib dib <pdisgrajasthan@gmail.com>, Tnulm Ho
<tnuimho@gmail.com>, Mdmepma Telangana <mdmepma.ts@gmail.com>, Suda Uk <directorsudauk@gmail.com>,
nulmsudauk@gmail.com, SUDA NULM <nulmup@gmail.com>, wbsulm@gmail.com, assam.sulm@gmail.com, Taring
Darang <jdcumse@gmail.com>, muda imphal <mudamanipur@gmail.com>, Director MUDA
<meghalaya.sulm@gmail.com>, mizonulm@gmail.com, nagaland.sulm@gmail.com, DirectorUrban Tripura
<directorurbantripura@gmail.com>, udhdsikkim udhd <udhdsikkim@gmail.com>, sikkim.sulm@gmail.com,
odfreeportblair@gmail.com, jspwdud@gmail.com, NULM Chandigarh <nulm.chd@gmail.com>, Dnhpda Dnhpda
<dnhpda@gmail.com>, atpdaman@gmail.com, dirlad.pon@nic.in, "S.K Jain" <mc.samajiksuvidhasangam@gmail.com>,
spldoc.sss@gmail.com, smm.fime.nulm@gmail.com

Cc: dir-nuim@gov.in, Rakesh Ranjan <rakessh.nuim@gmait.com>, mayankmishra.nulm@gmail.com, Rituparna Banerjee
<ritu,hreb.nuim@gmail.com>, Taposh Roy <taposh.nulmestp@gmail.com>, ganeshestp.nuim@gmail.com,
meghaiec.nuim@gmail.com, janardan.nulmsmid@gmail.com, hemant.nulmsmid@gmail.com

Dear Al

1 would like to refer a letter of the same subject line sent by UD - MoHUA on 06.11.2018 regarding formation of
Grievance Redressal Mechanism at your states/UTs with immediate effect, but we didn't receive any information in
this regard from you, except a few states, in response to this letter.

It is expected from the States/UTs implementing SUSV component to form Grievance Redressal Mechanism as
earliest as possible.

Please take reference from the earlier letter (enclosed) and a formation document shared by Punjab (enclosed) for
your reference,

In case of any clarification do not hesitate to contact us.

Best regards %/ (%
Arvind
g’»

R

Dr. Arvind Prakash

NMM - Skills & Livelihoods and SUSV
DAY-NULM, Ministry of Housing & Urban Affairs
New Delhi - 110011

En ||;I. i g {

Mobile: 9784612629

2 attachments \g
-+ Putting in place GRCell letter.pdf %
a 75K p\)&ﬁ

= Punjab - Dispute Red Cell formation.pdf
1878K

h{tps:h’mail.google.comlmaiilu!O?ik=caac237634&view=pt&searchaaiI&permtmd=tnread-f°fa 3A1621364030718301771&simpl=msg-f%3A1621364. 111



12017(30)/1/2017-UPA-II-UD SECTION(EFS- 9030910)
:ﬁ}):f Government of India

“Z\\ Ministry of Housing & Urban Affairs
S (UPA-II Division)

3 ok %
Nirman Bhawan, New Delhi
Dated: 06.11.2018
The Principal Secretaries (UD)
All states/UTs
Subject: Putting in place a 'Dispute Redressal Mechanism’, under the Street
Vendors Act, 2014 for addressing grievances of street vendors -

regarding.
Sir/Madam,

I am directed to say that the Street Vendors (Protection of Livelihood and Regulation
of Street Vending) Act, 2014, aiming at providing safe environment to the street vendors to
earn their livelihood, is under implementation since May, 2014. Section 20 of the Street
Vendors Act, states that the appropriate government may have one or more 'Dispute
Redressal Mechanisms' for redressal of grlevances or resolution of disputes of street vendors.

2 It is felt that not having a dispute redressal mechanism in place might deprive the
street vendors of a forum to have their grievances resolved in an effective and timely manner.
It has been observed that across the states/UTs, a large number of cases have been filed by
the street vendors in various courts across the country. Non-existence of the mandated
dispute redressal mechanism in the state/ULB could be one of the factors responsible for this

situation. Various associations of street vendors have been representing on this issue before
the Ministry from time to time.

3. You are, therefore, requested to appreciate the position and accordingly initiate
immediate action at your end to put in place the mandated 'Dispute Redressal Mechanism'
as per the provisions of Street Vendors Act, 2014 so that the street vendors are provided a
forum to seek resolution of their genuine grievances. The mechanism may kindly be put in

place by December end and a report of the same may be sent to this Minlistry for information
and records,

Yours faithfully,

0
(Surender Kurhar)
Under Secretary to the Govt of India

Tel.: 23061185
Copy to:

The Mission/Project Directors {SULM)
of all States/UTs



GOVERNLMEN] Q! PUNIAR
y DEPARTAMENT OF LOCAL GOVLENMI N1

. {LOCAL GOVERNMENT -4 BRANCH) (.
LPunjab Municipal Bhawan, Sector 35-A, Chandyauly)

NOTIFICATION

Dated, Chondigarh, the  December, JO1G
I exercise of the powers conferred by section 20 at The Stieet

No. 5/11/2015-5LG4/
Vendors {Protection of livelihood and Regulation of Street Vending) Act, 2014 and Rule 5 ol
Punjab Street Vendors (Protection of fivelihood and Regulation of Street Vending) Rudes, 2015,
the Governor of Punjab is pleased to constitute the following Dispute Rediesssl Comittees 1o
redress the grievances/disputes of the Stroet Vendors of Urban tocal Bodies in Distnets
Jalandhar and Ludhiana,

Sr.  Name  of | Name of Chairman/Members Designation =

_No.  District S/Sh.
1 Jalandhar 1. S$.5. Hundal, 7(Additionf;l Judge Retd.) 91, Golden Chairman |
Avenue-1, Jalandhar, . ‘
L_ 2.Ravi Handa, Secretary (Retd.) Municipal Corporation, Member
y 61 Prakash Nagar, Jalandhar. Member
3.Tarsem Kapoor, Social Worker, Bhapwati  Niwas,
= ___;....Deen Dyal Upadhya Nagar.
2 Ludhiana 1. Civil Judge (Senior Division) Ludhiana. l Chairmim

2. Amarjit Singh Sckhoni, Joint Sccretary {Retd.) M.C! Menther
Ludhiana, House No. 804, Punjab Mata Napar,
Ludhiana.

3. Dr. Amandecp Singh Bains, Social Worker
Basant Avenue, Ludhiana.

Their Office wili be at District Headquarter.

|
1120, | Member

D.P.Reddy, IAS,
Additional Chief Secretary of Government of Punjab
Department of tocal Governmenl

Dated, Chandigarh
the 22 December,2016

Endst. No. 5/11/2015-5LG4/ Dated, Chandigarh, the  December 2010
A copy with a spare copy, is forwarded to the Controller, Printing; & Stationery,
Punjab, Mohali, with a request to publish the notification in the ordinary Gazetie of Punjab

B Government and supp'y 100 spare copies of the same for official use. ~ ‘
- . )( ;‘?('
Joint Secrelary Local Governiment
Endst. No. 5/11/2015-51G4/ 392775 /f L Dated, Chandigarh, the 2 7December 2016

A copy of the above is forwarded the following for information and necessary

action:- -
1. Private Secretary to Local Government Minister, Punjab.
2. Secretary to Additional Chief Secretary, Local Government Department Punjab.
3. Directar, Local Government Department, Punjab.
4. Deputy Commissioners, Ludhiana and Jalandhar,
i 5. Chfef Executfve Off?cer, Punjab Water Supply & Sewerage Board, Punjab.
6. Chief Executive Officer, PMIDC, Punjab.
; 7. Comaussioners, Municipal Corporations Jalandhar and Ludhiana

0 8.1 Regi ity Di .
' ﬂ\\s w?ﬁ:oans:rgsszivt?ir:fc:z; Lﬁi;‘ Governme;n Dt:partment, Jalandhar and [ udhiana

a c concerned in the ULBs under their ¢ = .
et el herr control and

. Director, Town Planning, Loc Government Department, FPunjab.

0. AArl Pigect Rerects pﬁ.‘:&;;)a;guuq.\ " W
. \Pﬁw"

]
i !
v loint Secrcth Local Government,

" bvediAg e Micplsn, gy ak
o rhfnnatn, A }\ v
Scanned by CamScanner
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™ Department of Local Government of Punjab

(Punjab State Urban Livelihoods Mission)

Municipal Bhavan, Plot No. 3 , 4" Floor £
Sector 35-A, Chandigarh.

Ph.No.- B i
0- 0172~ 2660054 Email. punjabsulm@ gmail.com

.r;xo. PSULM/1(6)12017/ § 4.9 14 Daled,9%. 11 .2017
0

L The Commissioner,

Municipal Corporations, Pathunkot, Amritsar and Hoshiarpur. v

Z.  The Regional Deputy Dircclor. Local Government Department,
Patiala. (Barnala)

3. The Regional Deputy Direclor, Local Governinent Departmend,
Anwitsar, ( Gurdaspur and Tarn-"Taran).

4. The Regional Depuly Director, Local Government Department.
Bathinda (Mansa and $ri Mukatsar Sahib)

5.  The Regional Depuly Director, Local Government Department,
Jalandhar. ( Kapurthala and Nawanshahar).

Subject.- Constitution of Dispule Redressal Commiltec under section 5 of Punjab

Street Vendors ( Protection of Livelihood and Regulation of Street Vending)

Rules, 2013.

ansas

Reference this office lelter No. PSULM1 (G)j2017/ 7734  daled 12.04.2017

and 8496 dated 10.10.2017 on the subjeci noled above.

I is 1o inform that the Froposals to  constitute the “Dispute Redvessal
OB
Committee” in respect of the Pathankot, Amrilsar Hoshiarpur , Barnala, Gurdaspur.
(o)
Tarn-Taran . Mansa, $ri Mukatsar Sahib. Kapurthala and Nawanshahar are slill awnaited.

You are  requested lo send the requisite proposals by 01.12.2017 positively. Hon'ble

Supreme Court is reviewing this matter regularly and hailulrcady passed an ordey to comply

rﬁ%-g oy 4
Additiodal Project Directer

with this provision of Streel Vendor Acl, 2014,

Scanned by CamScanner
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59 (Protection of livelihood and Regulation of

Street Vending) Rules, 2015 & fisons 5 wiis feruz fez=vm
T 35T IIE He | ‘

Fa Dhimms Fmers= -

2014 ¥ AEHS 20 ity 79 B fem L
THEMAt Hedie ¥sam Ent et w s soeEs eR A § Rwen 11 AT
e Redte ¥5T5  (Protection of livelihood and Regulation of Street Vending  ~rr. -

Foad & Sfedms fiFt 12.2.2015 ot Wt 512 E R EE e T =
forye fosdws aiet v voa o5 58t 35 e ware === &

At <397 (Protection of livelihood and Regulation of Strees var

(a)  "a Chairperson, who has been a civil Judge or a judicizl magisiraiz.

(b)  two Members, one a retired officer, who had experience of seming in 2 '
Corporation or 2 Municipal Council or a Nagar Panchayat for &
the second, a social worker, who had been doing social work :
years, who are nominated as such by the Regional Depuz: Dirscicr Lroes Lk
Bodies concerned.

(2)  In each Municipal Corporation there shall be such zumzer of Diiz.ir Aziis.s
Committees as may be determined by the Director from timz 12 Lmie iz3Z.no .
view the density of population and the largnass of the arzz o =2t :
all these Dispute Redressal Comminees shall consist ol iz
sub-rule (1), and their jurisdiction shali be such s in detarmir=d o = z
Provided that in the case of a Municipal Corporation. the perzons mentiinzs -
clause (b) shall be nominated by the Director.”

’ N M G E TR R 75 € wT (v TR T = ET orreT ===
¥t t & e U T Um 13 Fady BEuT TEEEE d T T oTER 3= == ==
IRt Haieit Tl A, B 9 U8 188 vdR s UUS T TF -

Sr. |Name of | Name of Chairman/ Members S Sh, Designation
No | District b
1 |Roopnagar | 1. Nirmal Singh. Addl. District 2nd Chairman a
| Session Judge (Retd). H.No.1086.
Gulmohar Complex. Sector 125. SAS
| Nagar.
2. Nahar Singh, Executive Officer (Rerd.).  Member
H.NO.5010, Jujhar Singh Nagar.
Roopnagar_ - A\ fember
5. Ramesh Gulati. Social Worker Hous
: ‘ T 2
I No. 20, Thekedar Cology, Naza)
: Township o

Scanned by CamScanner



[ Ludhian =I5
5" [Ludhiana | 1. Bua Jee Sansi, Additional District and e S
Session Jud . s
> ge (Retd.}, 34-A Gali No, 2
odel Gram, Nr. Kochhar Market
Ludhiana. '

2. B.K Gupta, Additional Commissioner plestice
(Retd.), B-20-136/5 Prem Mandir,
Opposite Baba Balak Nath Mandir,
Ghumar Mandi, Ludhiana.

/ 3. Rahual Verma, NGO, 8-C Sarabha Nagar,

Ludhiana

T parial modilcation of |

Notification issued vide

No.5/11/2015-5LG4

/399773/12 dated 27-1

Member

x Re- allocation of Stations — Dispute
Redessal Committee constituted for Urban

Local Bodies in Ludhiana District.
2-2016.

e

Chairman ]

I -
1. Sukhdev Singh Janagal Additional
Judge (Retd),

District and Session
Baba Banda Bahadur Nagar, Bassi
Road Sirhind.

7. Surinder Kurmar,
(Retd:), House No.
Harlalpura, Nr.
Sirhind.

3. QGurvinder Singh Sohi, President,
Jago NGO, House No. 67, W.No. 18

Mohala Dalichi Sirhind
4 | Ferozepur 1. Balkrishan Mehta, Disit. & Session | Chairman. |
Judge (Retd), Rakhri Road, Anmo_l

Nagar, Ferozepur City.
2. Satish Kumar, ME (Retd) , Gali
No.2, Main Bazar, Mandi Guru | Member

Harsahai.

3. Roshan Lal Seth
Street No. |,
Ferozepur City.

Chairman

3 [ Fatehgath
Sahib

Member
Executive Officer
3425, W. No, 12,
Munimi  School, Member

Member

i, House No. 178,
Dhawan Coloney,

_._,———-—'___-—————-_-_, - . %

5 Fazilka 1. Balwant Singh, District and Session

Judge (Retd:) Koti No. 70 Subhash

Colony, Zira.

2. Ram Parshad Junior Asstt. ( Retd.)

Arya Nagar, Main Road, Abohar.

3. Ram Nath, Lala Ram, Social | Member
Worker, Indera Nagari, Abohar.

Inderjit Singh, District & Session | Chairman
judge (Retd), 93 Punjabi Bagh,

Patiala.
Devi Dayal, Social Worker, House

No. 2 Market Marg, Sarhind Road, | Member

Patiala.
Yaspal, Law Officer (Retd :) House

] No. 2466/1 Ram Gali Patiala.

Member

—

6 Patiala
Member

™

L
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'/ -’ﬁzga”T"_Tf Lakhbir Singh, District & Session | Lnamiman
Tudge (Retd.), Near Indane Gas
Godown, Dharmkot Distt.

¥ | | Moga.
. | 2. Jagjit Singh Brar, Exccutive Member
/ ' | \ Officer (Retd?) House No. 2
/] | Saheed Rajgurd Nagar, Tangey Mem
3 \ | Wali Gali, Basti Gobindgarh-

3. Dr Chamanlal Sachdeva, Social
\ \ Worker, Bharti Jagart Manch,

ber

House No. 725 Tanki vali Gali
| No.3 Dashmesh Nagal, Moga.
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Sub: Implementation of the scheme ‘Support to Urban Street Vendor’ & ‘Dispute Redressal
Mechanism’ under the Street Vendors (Protection Livelihood and Regulation of Street

Vending) Act 2014for grievances of street vendors

It may be mentioned that in terms’ of the Street Venders (Protection Livelihood and Regulation of
Street Vending) Act 2014 State of West Bengal notified the West Bengal Street Vendors
(Protection Livelihood and Regulation of Street Vending) Rules, 2018 b on 27.06.2018,

1. As per the Act a Street Vendor Scheme is to be prepared & notified by the State Govt. Prior to
that, UD & MA Dept., Govt. of West Bengal drafted a scheme & accordingly it has been circulated to
all the ULBs within the State requesting feedback. It is understood that feedback has been received
from some ULBs and timeline for submission of feedback is over. In this connection further steps
may be taken up by UD & MA Dept. for notification of Street Vendors Scheme.

2. In compliance of the rule 75 ULBs have already constituted the Town Vending Committee. TVC’s
constituted have nominated members only as per Rules, 2018. But the Act stated that representatives
of street vendors are to be elected by the street vendors. Therefore the Rule has not followed the Act

in terms of representation of Street Vendors.
In this context this matter may be forwarded to UD & MA Dept for further consideration.

3. Further we have received a letter vide no. K-2017(30)/1/2017-UPA-II-UD SECTION (EFS-
9030910) from Under Secretary, Ministry of Housing & Urban Affairs, Government of India. (Copy
placed in C.P. side marked as ‘X’)

In this context it may be mentioned that in this aforesaid letter, Under Secretary has requested to
appreciate the position and accordingly initiate immediate action to put the mandate ‘Dispute
Redressal Mechanism’ as per the provisions of Street Vendors (Protection Livelihood and
Regulation of Street Vending) Act 2014, to enable the street vendors to be provided with a forum to
seek resolution of their grievances. A reference copy of notification related to the Dispute Redressal
Committee to redress the grievances/ disputes of the Street Vendors of Urban Local Bodies of the
State of Punjab is attached along with the letter from the Under Secretary for ready reference.

But as per Rules, 2018 “ Any street vendor, who is aggrieved by any decision of the Town Vending
Committee with respect to recommendation for issue of certificate of vending or cancellation or
suspension thereof may appeal to the Mayor or the Chairman or any other authority equivalent to
Chairman in case of Local Authority. The Mayor or Chairman or any other authority equivalent to
Chairman in case of Local Authority, as the case may be, shall dispose of the said appeal within one
month from the application date either by rejecting or accepting it with a reasoned order. Decision of

the Appellate Authority on any Appeal shall be final”.
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As per the clause 9.(a) of the aforesaid rule and the operational guidelines of the scheme ‘Support to
Urban Street Vendor’ as well, a detailed list of vendors is required to be prepared by the Town
Vending Committee in consultation with the local authority by way of conducting a Street Vendors
Survey with assistance of local Police Authority and that is to be submitted before the local ULB

authority for consideration and acceptance. This survey may be conducted by the respective ULBs.

In this context it may be mentioned that as per the West Bengal Street Vendors (Protection Livelihood
and Regulation of Street Vending) rules, 2018, 75 ULBs have constituted the Town Vending
Committee. Now at ULB level, these Committees will look after the matter related to Urban Street
Vendors as per the aforesaid rule and a survey will be conducted under the jurisdiction of these

committees for identification of Urban Street Vendors.

Now the matter related to Street Vendors Survey & ‘Dispute Redressal Mechanism’ as per the
provisions of Street Vendors Act, 2014 (copy placed at C.P side) may be forwarded to the UD & MA

Dept. to process further and take necessary action

Submitted for your kind perusal.
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Sub: Implementation of the scheme ‘Support to Urban Street Vendor’ & ‘Dispute Redressal
Mechanism’ under the Street Vendors (Protection Livelihood and Regulation of Street

Vending) Act 2014for grievances of street vendors

It may be mentioned that in terms’ of the Street Vendors (Protection Livelihood and Regulation of
Street Vending) Act 2014 State of West Bengal notified the West Bengal Street Vendors
(Protection Livelihood and Regulation of Street Vending) gules, 2018 b on 27.06.2018.

1 \ As per the Act a Street Vendor Scheme is to be prepared & notified by the State Govt. Prior to that,

iy

UD & MA Dept., Govt. of West Bengal drafted a scheme & accordingly it has been circulated to all
the ULBs within the State requesting feedback. It is understood that feedback has been received from
some ULBs and timeline for submission of feedback is over. In this connection further steps may
be taken up by UD & MA Dept. for notification of Street Vendors Scheme.

In compliance of the rule 75 ULBs have already constituted the Town_Vending Committee. TVC’s

? f

constituted have sgfsped=te~nominated members only as per %Ig 018. Bl?t lct stated that
v #u #

representatives of Street Vendors shal-lh)e elected by the street vendors. Therefore the Rule g“ﬁot

followed the Act in terms of representation of Street Vendors.
In this context this matter may be forwarded to UD & MA Dept for further consideration.

Further we have received a letter vide no. K-2017(30)/1/2017-UPA-II-UD SECTION (EFS-9030910)
from Under Secretary, Ministry of Housing & Urban Affairs, Government of India. (Copy placed in
C.P. side mark as *X")

In this context it may be mentioned that in this aforesaid letter,Under Secretary has requested to
appreciate the position and accordingly initiate immediate action to put the mandate ‘Dispute
Redressal Mechanism’ as per the provisions of Street Vendors (Protection Livelihood and
Regulation of Street Vending) Act 2014, to enable the street vendors to be provided with a forum to
seek resolution of their grievances. A reference copy of notification related to the Dispute Redressal
Committee to redress the grievances/ disputes of the Street Vendors of Urban Local Bodies of the

gtate of Punjab is attached along with the letter from the Under Secretary for ready reference.

As per the clause 9.(a) of the aforesaid rule and the operational guidelines of the scheme ‘Support to
Urban Street Vendor® as well, a detailed list of vendors is required to be prepared by the Town
Vending Committee in consultation with the local authority by way of conducting a Street Vendors
Survey with assistance of local Police Authority and that is to be submitted before the local ULB

authority for consideration and acceptance. This survey may be conducted by the respective ULBs.

In this context it may be mentioned that as per the West Bengal Street Vendors (Protection Livelihood
and Regulation of Street Vending) rules, 2018, 75 ULBs have constituted the Town Vending

\
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Committee. Now at ULB level, these Committees will look after the matter related to Urban Street
Vendors as per the aforesaid rule and a survey will be conducted under the jurisdiction of these

committees for identification of Urban Street Vendors.

Now the matter related to Street Vendors Survey & ‘Dispute Redressal Mechanism’ as per the
provisions of Street Vendors Act, 2014 (copy placed at C.P side) may be forwarded to the UD & MA

Dept. to process further and take necessary action

Submitted for your kind perusal.



‘ STATEE URBAN DEVELOPMENT AGENCY
“ILGUS‘WRT . G5 39, (T8a-9, Auwom, TFarel-a00 Yovu, Afisaam
BHAVAN?”, H-C Block, Sector - 1l, Bidhannagar, Kolkata - 700 106, West Bengal

From : Jt. Secretary, UD & MA Department &
Addl Mission Director, WBSULM
To Chairperson / Commissioner/ Executive Officer,
(All ULB) Municipal Corporation / Municipality/ NAA
Sub : Entry of BOT & BOA trainings in the MIS portal
Sir/ Madam,

Apropos the captioned subject, during the last round of review meetings on the 25.06.2019
& 27.06.2019 with the City Mission Management Units, it has come to notice that BOT & BOA
training for the SHG members are being erroneously entered by the ULBs in the MIS portal. The
correct entry in the MIS portal for the BOT & BOA training would be as follows.
1. For BOT training for 3 days, training name must be entered as WB Capacity
Building Training for SHG by MT.
7. For BOA training for 2 days, training name must be entered as WB Capacity
Building Training for Treasurer by MT.
3. Training done by must be entered as By ULB.
Training name and Training done by entry should be strictly followed as mentioned above.

The process for rectification of the erroneous entries will be notified shortly.

Yours faithfully,

Jt. Secretary, UD & MA Dept.
&

S 3 Y0ah Y809 [ ¢quq, wgqoyg,saiggé)lrector, WSt

Tel : 2358 6403/5767, Fax : 2358 5800, E-mail : wbsudadir@gmail.com
Account Section : 2358 6408 '
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THE STREET VENDORS (PROTECTION OF LIVELIHOOD AND
REGULATION OF STREET VENDING) ACT, 2014
ACTNoO. 7 0F 2014
[4th March, 2014 )

An Act to protect the rights of urban street vendors and to regulate street vending activities and
for matters connected therewith or incidental thereto.

BE it enacted by Parliament in the Sixty-fifth Year of the Republic of India as follows:—
CHAPTER ]
PRELIMINARY

1. Short title, extent, commencement and provisions.—(/) This Act may be called the Street
Vendors (Protection of Livelihood and Regulation of Street Vending) Act, 2014.

(2) It extends to the whole of India except the State of Jammu and Kashmir.

(3) It shall come into force on such date' as the Central Government may, by notification in the
Official Gazette, appoint; and different dates may be appointed for different States and any reference in
any provision to the commencement of this Act shall be construed in relation to any State as a reference
to the coming into force of that provision in that State.

{4) The provisions of this Act shall not apply to any land, premises and trains owned and controlled
by the Railways under the Railway Act, 1989 (24 of 1989).

2. Definitions.—(/) In this Act, unless the context otherwise requires,—
(a) “appropriate Government™ means in respect of matters relating to,—
(i} a Union territory without Legislature, the Central Government;

(i) the Union territories with Legislature, the Government of the National Capital Territory
of Delhi or, as the case may be, the Government of Union territory of Puducherry;

(iii) a State, the State Government;

(b) “holding capacity” means the maximum number of street vendors who can in any vending
zone and has been determined as such by the local authority on the commendations of the Town
Vending Committee;

(c) “local authority” means a Municipal Corporation or a Municipal Council or a Nagar
Panchayat, by whatever name cailed, or the Cantonment Board, or as the case may be, a civil area
committee appointed under section 47 of the Cantonment Act, 2006(41 of 2006)or such other body
entitled to function as a local authority in any city or town to provide civic services and regulate street
vending and includes the “planning authority” which regulates the land use in that city or town;

(d) “mobile vendors™ means street vendors who carry out vending activities in designated area by
moving from one place to another place vending their goods and services;

(e) “natural market” means a market where sellers and buyers have traditionally congregated for
the sale and purchase of products or services and has been determine das such by the local authority
on the recommendations of the Town Vending Committee;

() “notification” means a notification published in the Official Gazette and the term “notify” shall
be construed accordingly;

(g)“planning authority” means an Urban Development Authority or any other authority in any
city or town designated by the appropriate Government as responsible for regulating the land use by

1. 1¥ May, 2014, vide notification No. $.0. 1185 (E), dated 1 May, 2014, see Gazette of India, Extraordinary, Part II, Sec. 3(i).
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defining the precise extent of aseas for any particular activity in the master plan or development plan
or zonal plan or layout plan or any other spatial plan which is legally enforceable under the applicable
Town and Country Planning Act or the Urban Development Act or the Municipal Act. as the case
may be;

() “prescribed” means prescribed by rules made under this Act by the appropriate Government;
(i) “Schedule” means the Schedule annexed to this Act;
(/) “scheme™ means a scheme framed by the appropriate Government under section 38;

(k) “stationary vendors” means street vendors who carry out vending activities on regular basis at
a specific location;

(1) “street vendor” means a person engaged in vending of articles, goods, wares, food items or
merchandise of everyday use or offering services to the general public, in a street, lane, sidewalk,
footpath, pavement, public park or any other public place or private area, from a temporary built up
structure or by moving from place to place and includes hawker, peddler, squatter and all other
synonymous terms which may be local or region specific; and the words “street vending” with the r
grammatical variations and cognate expressions, shall be construed accordingly;

(m) “Town Vending Committee” means the body constituted by the appropriate Government
under section 22;

(n) “vending zone” means an area or a place or a location designated as such by the local
authority, on the recommendations of the Town Vending Committee, for the specific use by street
vendors for street vending and includes footpath, side walk, pavement, embankment, portions of a
street, waiting area for public or any such place considered suitable for vending activities and
providing services to the general public.

(2) Any reference in this Act to any enactment or any provision thereof, shall, in relation to an area in
which such enactment or such provision is not in force be construed as a reference to the corresponding
law, if any, in force in that area.

CHAPTER I
REGULATION OF STREET VENDING

3. Survey of street vendor sand protection from eviction or relocation.—(/) The Town Vending
Committee shall, within such period and in such manner as may be specified in the scheme, conduct a
survey of all existing street vendors, within the area under its jurisdiction, and subsequent survey shall be
carried out at least once in every five years.

(2) The Town Vending Committee shall ensure that all existing street vendors, identified in the
survey, are accommodated in the vending zones subject to a norm conforming to two and half per cent. of
the population of the ward or zone or town or city, as the case may be, in accordance with the plan for
street vending and the holding capacity of the vending zones.

(3) No street vendor shall be evicted or, as the case may be, relocated till the survey specified under
sub-section (/) has been completed and the certificate of vending is issued to all street vendors.

4. Tssue of certificate of vending.—(/) Every street vendor, identified under the survey carried out
under sub-section (/) of section 3, who has completed the age of fourteen years or such age as may be
prescribed by the appropriate Government, shall be issued a certificate of vending by the Town Vending
Committee, subject to such terms and conditions and within the period specified in the scheme including
the restrictions specified in the plan for street vending:

Provided that a person, whether or not included under the survey under sub-section (1) of section 3,
who has been issued a certificate of vending before the commencement of this Act, whether known s
licence or any other form of permission (whether as a stationary vendor or a mobile vendor or under any




other category) shall be deemed to be a street vendor for that category for the period for which he has
been issued such certificate of vending,

(2) Where, in the intervening period between two surveys, any person seeks to vend, the Town
Vending Committee may grant a certificate of vending to such person, subject to the scheme, the plan for
street vending and the holding capacity of the vending zones. :

(3) Where the number of street vendors identified under sub-section (/) or the number of persoi s
secking to vend under sub-section (2) are more than the holding capacity of the vending zone and exceeds
the number of persons to be accommodated in that vending zone, the Town Vending Committee shall
carry out a draw of lots for issuing the certificate of vending for that vending zone and the remaining
persons shall be accommodated in any adjoining vending zone to avoid relocation.

5.Conditions for issue of certificate of vending.—(/) Every street vendor shall give an undertaking
to the Town Vending Committee prior to the issue of a certificate of vending under section 4, that—

(@) he shall carry on the business of street vending himself or through any of his family member;
(b) he has no other means of livelihood:

(¢} he shall not transfer in any manner whatsoever, including rent, the certificate of vending or the
place specified therein to any other person.

(2) Where a street vendor to whom a certificate of vending is issued dies or suffers from any
permanent disability or is ill, one of his family member in following order of priority, may vend in his
place, till the validity of the certificate of vending—

(a) spouse of the street vendor;
{5) dependent child of the street vendor:

Provided that where a dispute arises as to who is entitled to vend in the place of the vendor, the matter
shall be decided by the commitiee under section 20.

6. Categories of certificate of vending and issue of identity cards.—(/) The certificate of vending
shall be issued under any of the following categories, namely:—

(a) a stationary vendor;
(b) a mobile vendor; or
(c) any other category as may be specified in the scheme.

(2} The certificate of vending issued for the categories specified in sub-section (/) shall be in such
form, and issued in such manner, as may be specified in the scheme and specify the vending zone where
the street vendor shall carry on his vending activities, the days and timings for carrying on such vending
activities and the conditions and restriction subject to which he shall carry on such vending activities.

(3) Every street vendor who has been issued certificate of vending under sub-section (/) shall be
issued identity cards in such form and manner as may be specified in the scheme.

7. Criteria for issuing certificate of vending.—The criteria to be followed by the Town Vending
Committee for issuing certificate of vending to a street vendor shall be as specified in the scheme, which
may, apart from other things, provide for preference to the Scheduled Castes, the Scheduled Tribes, Other
Backward Classes, women, persons with disabilities, minorities or such other categories as may be
specified in the scheme.

8. Vending fees.—Every street vendor who has been issued certificate of vending shall pay such
vending fees as may be specified in the scheme.

9. Validity and renewal of certificate of vending.—(/) Every certificate of vending shall be valid
for such period as may be specified in the scheme.



(2) Every certificate of vending shall be renewable for such period. in such manner, and on payment
of such fees, as may be specified in the scheme.

10. Cancellation or suspension of certificate of vending.—Where a street vendor who has been
issued a certificate of vending under this Act commits breach of any of the conditions thereof or any other
terms and conditions specified or the purpose of regulating street vending under this Act or any rules or
schemes made thereunder, or where the Town Vending Committee is satisfied that such certificate of
vending has been secured by the street vendor through misrepresentation or fraud, the Town Vending
Committee may, without prejudice to any other fine which may have been incurred by the street vendor
under this Act, cancel the certificate of vending or suspend the same in such as may be specified in the
scheme and for such period as it deems fit:

Provided that no such cancellation or suspension shall be made by the Town Vending Committee
unless an opportunity of hearing has been given to the street vendor.

11. Appeal from decision of Town Vending Committee.—(/) Any person who is aggrieved by any
decision of the Town Vending Committee with respect to issue of certificate of vending under section 6
or cancellation or suspension of certificate of vending under section 10 may prefer an appeal to the loc |
authority in such form, within such period, and in such manner, as may be prescribed.

(2) No appeal shall be disposed of by the local authority unless the appellant has been given an
opportunity of hearing.

CHAPTER 111
RIGHTS AND OBLIGATIONS OF STREET VENDORS

12. Rights of street vendors.—(/) Every street vendor shall have the right to carry on the business of
street vending activities in accordance with the terms and conditions mentioned in the certificate of
vending.

(2)Notwithstanding anything contained in sub-section (7 ), where any area or space, as the case may
be, has been earmarked as no-vending zone, no street vendor shall carry out any vending activities in that
zone.

13. Right of street vendor for a new site or area on relocation.—Every street vendor, who
possesses a certificate of vending, shall, in case of his relocation under section 18, be entitled for new site
or area, as the case may be, for carrying out his vending activities as may be determined by the local
authority, in consultation with the Town Vending Committee.

14. Duty of street vendors.—Where a street vendor occupies space on a time sharing basis, he shall
remove his goods and wares every day at the end of the time-sharing period allowed to him.

15. Maintenance of cleanliness and public hygiene.—Every street vendor shall maintain cleaniiness
and public hygiene in the vending zones and the adjoining areas.

16. Maintenance of civic amenities in vending zone in good condition.—Every street vendor shall
maintain civic amenities and public property in the vending zone in good condition and not damage or
destroy or cause any damage or destruction to the same.

17. Payment of maintenance charges.—Every street vendor shall pay such periodic maintenance
charges for the civic amenities and facilities provided in the vending zones as may be determined by the
local authority.

CHAPTER IV
RELOCATION AND EVICTION OF STREET VENDORS

18. Relocation or eviction of street vendors.—(/) The local authority may, on the recommendations
of the Town Vending Committee, declare a zone or part of it to be a no-vending zone for any publ ¢
purpose and relocate the street vendors vending in that area, in such manner as may be specified in the
scheme,
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(2) The local authority shall evict such street vendor whose certificate of vending has been cancelled
under section 10 or who does not have a certificate of vending and vends without such certificate, in such
manner as may be specitied in the scheme.

(3) No street vendor shall be relocated or evicted by the local authority from the place specified in the
certificate of vending unless he has been given thirty days' notice for the same in such manner as may be
specified in the scheme.

(4) A street vendor shall be relocated or evicted by the local authority physically in such manner as
may be specified in the scheme only afier he had failed to vacate the place specified in the certificate  f
vending, after the expiry of the period specified in the notice.

(3) Every street vendor who fails to relocate or vacate the place specified in the certificate of vending,
after the expiry of the period specified in the notice, shall be liable to pay for every day of such default, a
penalty which may extend up to two hundred and fifty rupees, as may be determined by the local
autherity, but shall not be more than the value of goods seized.

19. Seizure and reclaiming of goods.—(/) If the street vendor fails to vacate the place specified in
the certificate of vending, after the lapse of the period specified in the notice given under sub-section (3)
of section 18, the local authority, in addition to evicting the street vendor under section 18, may, if it
deems necessary, seize the goods of such street vendor in such manner as may be specified in the scheme:

Provided that where any such seizure is carried out, a list of goods seized shall be prepared, as
specified in the scheme, and a copy thereof, duly signed by the person authorised to seize the goods, shall
be issued to the street vendor.

(2) The street vendor whose goods have been seized under sub-section (/) may, reclaim his goods in
such manner, and after paying such fees, as may be specified in the scheme:

Provided that in case of non-perishable goods, the local authority shall release the goods within tw »
working days of the claim being made by the street vendor and in case of perishable goods the local
authority shall release the goods on the same day of the claim being made by the street vendor.

CHAPTER V
DISPUTE REDRESSAL MECHANISM

20. Redressal of grievances or resolution of disputes of street vendors.—(/) The appropriate
Government may constitute one or more committees consisting of a Chairperson who has been a civil

Judge or a judicial magistrate and two other professional shaving such experience as may be prescribed
for the purpose of deciding the applications received under sub-section (2):

~~Provided that no employee of the appropriate Government or the local authority shall be appointed as
members of the committee,

(2) Every street vendor who has a grievance or dispute may make an application in writing to the
committee constituted under sub-section (/) in such form and manner as maybe prescribed.

(3) On receipt of grievance or dispute under sub-section (2), the committee referred to in sub-section
(1) shall, after verification and enquiry in such manner, as may be prescribed, take steps for redressal of
such grievance or resolution of such dispute, within such time and in such manner as may be prescribed.

(4) Any person who is aggrieved by the decision of the committee may prefer an appeal to the local
authority in such form, within such time and in such manner as may be prescribed.

(3) The local authority shall dispose of the appeal received under sub-section (#) within such time and
in such manner as may be prescribed:

Provided that the local authority shall, before disposing of the appeal, give an opportunity of being
heard to the aggrieved person.



CHAPTER VI
PLAN FOR STREET VENDING

21. Plan for street vending.—(/) Every local authority shall, in consultation with the planning
authority and on the recommendations of the Town Vending Committee, once in every five years, prepare
a plan to promote the vocation of street vendors covering the matters contained in the First Schedule.

(2) The plan for street vending prepared by the local authority shall be submitted to the appropriate
Government for approval and that Government shall, before notifying the plan, determine the norms
applicable to the street vendors.

CHAPTER VII
TOWN VENDING COMMITTEE

22. Town Vending Committee.— /) The appropriate Government may, by rules made in this behalf,
provide for the term and the manner of constituting a Town Vending Committee in each local authority:

Provided that the appropriate Government may, if considers necessary, provide for constitution . f
more than one Town Vending Committee, or a Town Vending Committee for each zone or ward, in each
local authority.

(2) Each Town Vending Committee shall consist ofi—

(@) Municipal Commissioner or Chief Executive Officer, as the case may be, who shall be the
Chairperson; and

(b) such number of other members as may be prescribed, to be nominated by the appropriate
Government, representing the local authority, medical officer of the local authority, the planning
authority, traffic police, police, association of street vendors, market associations, traders
associations, non-governmental organisations, community based organisations, resident welfare
associations, banks and such other interests as it deems proper;

(c) the number of members nominated to represent the non-governmental organisations and the
community based organisations shall not be less than ten per cent.;

(d) the number of members representing the street vendors shall not be less than forty per cent.
who shall be elected by the street vendors themselves in such manner as may be prescribed:

Provided that one-third of members representing the street vendors shall be from amongst womean
vendors:

Provided further that due representation shall be given to the Scheduled Castes, the Scheduled Tribes,
Other Backward Classes, minorities and persons with disabilities from amongst the members representing
street vendors,

(3) The Chairperson and the members nominated under sub-section (2) shall receive such allowances
as may be prescribed by the appropriate Government.

23. Meetings of Town Vending Committee.—{/) The Town Vending Committee shall meet at such
times and places within the jurisdiction of the local authority and shall observe such rules of procedure in
regard to the transaction of business at its meetings, and discharge such functions, as may be prescribed.

(2) Every decision of the Town Vending Committee shall be notified along with the reasons for
taking such decision.

24. Temporary association of persons with Town Vending Committee for particalar
purposes.—(/} The Town Vending Committee may associate with itself in such manner and for such
purposes, as may be prescribed, any person whose assistance or advice it may desire, in carrying out any
of the provisions of this Act.

(2) A person associated under sub-section (/) shall be paid such allowances as maybe prescribed.
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25. Office space and other employees for Town Vending Committee.—The local authority shall
provide the Town Vending Comimnittee with appropriate office space and such employees as may be
prescribed.

26. Publication of street vendor’s charter and data-base and carrying out of social audit.—(/)
Every Town Vending Committee shall publish the street vendor's charter specifying therein the time
within which the certificate of vending shall be issued to a street vendor and the time within which such
certificate of vending shall be renewed and other activities to be performed within the time limit specified
therein.

(2) Every Town Vending Committee shall maintain up to date records of registered street vendors and
street vendors to whom certificate of vending has been issued containing name of such street vendor, stall
allotted to him, nature of business carried out by him, category of street vending and such other
particulars which may be relevant to the street vendors, in such manner as may be prescribed.

(3) Every Town Vending Committee shall carry out social audit of its activities under the Act or the
rules or the schemes made there under in such form and manner as may be specified in the scheme,

CHAPTER VlII
PREVENTION OF HARASSMENT OF STREET VENDORS

27. Prevention of harassment by police and other authorities—Notwithstanding anything
contained in any other law for the time being in force, no street vendor who carries on the street vending
activities in accordance with the terms and conditions of his certificate of vending shall be prevented from
exercising such rights by any person or police or any other autherity exercising powers under any other
law for the time being in force.

CHAPTER IX
PENAL PROVISIONS
28. Penalty for contraventions.—If any street vendor—
(a) indulges in vending activities without a certificate of vending;
(b) contravenes the terms of certificate of vending; or

(c) contravenes any other terms and conditions specified for the purpose of regulating street
vending under this Act or any rules or schemes made thereunder,

he shall be liable to a penalty for each such offence which may extend up to rupees two thousand as may
be determined by the local authority.

CHAPTER X
MISCELLANEQUS

29. Provisions of this Act, not to be construed as conferring ownership rights, etc.—(/) Nothing
contained in this Act shall be construed as conferring upon a street vendor any temporary, permanent or
perpetual right of carrying out vending activities in the vending zones allotted to him or in respect of any
place on which he carries on such vending activity.

(2) Nothing contained in sub-section (/) shall apply to any stationery vendor, if a temporary leasehold
or ownership right has been conferred on him by a lease deed or otherwise, in respect of a place at
specific location where he carries on such vending activity in accordance with the provisions of any law
for the time being in force for carrying out such vending activity.

30. Returns.—Every Town Vending Committee shall furnish, from time to time, to the appropriate
Government and the local authority such returns as may be prescribed.

31. Promotional measures.—The appropriate Government may, in consultation with the Town
Vending Committee, local authority, planning authority and street vendors associations or unions,
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promotional measures of making available credit, insurance and other welfare schemes of social security
for the street vendors.

32. Research, training and awareness.—The appropriate Government may, to the extent of
availability of financial and other resources,—

(a) organise capacity building programmes to enable the street vendors to exercise the rights
contemplated under this Act;

(b) undertake research, education and training programmes to advance knowledge and
understanding of the role of the informal sector in the economy, in general and the street vendors, in
particular and to raise awareness among the public through Town Vending Committee.

33. Act to have overriding effect.—The provisions of this Act shall have effect notwithstanding
anything in consistent there in contained in any other law for the time being in force or in any instrument
having effect by virtue of any law other than this Act.

34. Powers to delegate.—The appropriate Government may, by general or special order in writing,
delegate such of its powers and functions under this Act (excluding the power to frame scheme under
section 38 and power to make rules under section 36), as it may deem necessary, to the local authority or
the Town Vending Committee or any other officer, subject to such conditions, if any, as may be specified
in that order.

35. Power to amend Schedules.—(/) On the recommendations made by the appropriate Government
or otherwise, if the Central Government is satisfied that it is necessary or expedient so to do, it may, by
notification, amend the Schedules and thereupon the First Schedule or the Second Schedule, as the case
may be, shall be deemed to have been amended accordingly.

(2} A copy of every notification issued under sub-section {/), shall be laid before each House of
Parliament as soon as may be after it is issued.

36. Power to make rules.—(7) The appropriate Government shall, within one year from the date of
commENTement of this Act, by notification, make rules for carrying out the provisions of this Act.

(2) In particular and without prejudice to the generality of the foregoing power, such rules may
provide for all or any of the following matters, namely:—

(a) the age for street vending under sub-section (/) of section 4;

(&) the form, period and manner of filing appeal with the local authority under sub-section (1) of
section 11;

(¢) the persons and the experience such person shall have under sub-section (1) of section 20;
(d) the form and the manner of making application under sub-section (2) of section 20;

(e) the manner of verification and enquiry on receipt of grievance or dispute, the time within
which and the manner in which steps for redressal of grievances and resolution of disputes may be
taken under sub-section (3) of section 20;

(/) the form, the time within which and the manner in which an appeal may be filed under
sub-section (4) of section 20;

(g) the time within which and the manner in which an appeal shall be disposed of under
suh-section () of sectinn 20:

(1) the term of, and the manner of constituting, the Town Vending Committee under
sub-section (/) of section 22;

(i) the number of other members of the Town Vending Committee under clause (b) of
sub-section (2} of section 22;

(/) the manner of elections among street vendors under clause (d) of sub-section (2) of section 22;
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(k) the allowances to Chairperson and members under sub-section (3) of section 22:

(/) the time and place for meeting, procedure for transaction of business at meetings and functions
to be discharged by the Town Vending Committee under section 23;

() the manner and the purpose for which a person may be associated under sub-section (1) of
section 24;

(n) the allowances to be paid to an associated person under sub-section (2) of section 24;
(0) the other employees of Town Vending Committee under section 25;

(p) the manner of maintaining up to date record of all street vendors under sub-section (2) of
section 26;

(g) the returns to be furnished under section 30;
(r) the manner of publishing summary of scheme under sub-section (2) of section 38.

(3) Every rule and scheme made by the Central Government under this Act shall be laid, as soon as
may be after it is made, before each House of Parliament, while it is in session ,for a total period of thirty
days which may be comprised in one session or in two or more successive sessions, and if, before the
expiry of the session immediately following the session or the successive sessions aforesaid, both Houses
agree in making any modification in the rule or scheme or both Houses agree that the rule or scheme
should not be made, the rule or scheme shall thereafier have effect only in such modified form or be of no
effect, as the case may be; so, however, that any such modification or annulment shall be without
prejudice to the validity of anything previously done under that rule or scheme.

(4) Every rule or scheme made by the State Government under this Act shall, as soon as may be after
it is made, be laid before each House of the State Legislature where there are two Houses, and where
there is one House of the State Legislature, before that House.

37. Power to make bye-laws.—Subject to the provisions of this Act or any rule or scheme made
thereunder, the local authority may make bye-laws to provide for all or any of the following matters,
namely:—

(a) the regulation and manner of vending in restriction-free-vending zones, restricted-vending
zones and designated vending zones;

(b) determination of monthly maintenance charges for the civic amenities and facilities in the
vending zones under section 17,

() determination of penalty under sub-section (3) of section 18 and section 28:
(d) the regulation of the collection of taxes and fees in the vending zones;
(e) the regulation of traffic in the vending zones;

() the regulation of the quality of products and services provided to the public in vending zones
and maintenance of public health, hygiene and safety standards;

(g) the regulation of civic services in the vending zones; and
(h) the regulation of such other matters in the vending zones as may be necessary.

38. Scheme for street vendors.—(J) For the purposes of this Act, the appropriate Government shall
frame a scheme, within six months from the date of commencement of this Act, after due consultations
with the local authority and the Town Vending Committee, by notification, which may specify all orar y
of the matters provided in the Second Schedule.

(2) A summary of the scheme notified by the appropriate Government under sub-section (/) shall be
published by the local authority in at least two local newspapers in such manner as may be prescribed.
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39. Power to remove difficulties.—(7) If any difficulty arises in giving effect to the provisions of
this Act, the Central Government may, by order published in the Official Gazette, make such provisians,
not in consistent with the provisions of this Act, as appear to it to be necessary expedient for removing the
difficulty:

Provided that no order shall be made under this section after expiry of three years from tle
commencement of this Act.

(2) Every order made under this section shall, as soon as may be after it is made, be laid before each
House of Parliament.
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THE FIRST SCHEDULE
(See section 21)
PLAN FOR STREET VENDING
() The plan for street vending shall,—

(«) ensure that all existing street vendors identified in the survey, subject to a norm conforming to
two and half per cent. of the population of the ward, zone, town or city, as the case may be, are
accommodated in the plan for street vending;

() ensure the right of commuters to move freely and use the roads without any impediment;

(c) ensure that the provision of space or area for street vending is reasonable and consistent with
existing natural markets;

(d) take into account the civic facilities for appropriate use of identified spaces or areas as
vending zones;

(e) promote convenient, efficient and cost effective distribution of goods and provision of
services;

(f) such other matters as may be specified in the scheme to give effect to the plan for street
vending.

(2) The plan for street vending shall contain all of the following matters, namely:—
4
(a) determination of spatial planning norms for street vending;
(b) earmarking of space or area for vending zones;

(¢) determination of vending zones as restriction-free-vending zones, restricted vending zones and
no-vending zones;

(d) making of spatial plans conducive and adequate for the prevalent number of street vendors in
that city or town and also for the future growth, by adopting such norms as may be necessary;

(e) consequential changes needed in the existing master plan, development plan, zonal plan,
layout plan and any other plan for accommodating street vendors in the designated vending zones.

(3) Declaration of no-vending zone shall be carried out by the plan for street vending, subject to tl &
following principles, namely:—

{a) any existing market, or a natural market as identified under the survey shall not be declared as
a no-vending zone;

(b) declaration of no-vending zone shall be done in a manner which displace sthe minimum
percentage of street vendors;

{¢) overcrowding of any place shall not be a basis for declaring any area as a no-vending zone
provided that restrictions may be placed on issuing certificate of vending in such areas to persons not
identified as street vendors in the survey;

(d) sanitary concerns shall not be the basis for declaring any area as a no-vending zone unless
such concerns can be solely attributed to street vendors and cannot be resolved through appropriate
civic action by the local authority;

(e) till such time as the survey has not been carried out and the plan for street vending has not
been formulated, no zone shall be declared as a no-vending zone.
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THE SECOND SCHEDULE
{See section 38)
Matters to be provided in the Scheme for Street Vendors framed by the appropriate Government:—
(a) the manner of conducting survey;

(b) the period within which certificate of vending shall be issued to the street vendors identified
under the survey;

(c) the terms and conditions subject to which certificate of vending may be issued to a stre.t
vendor including to those persons who wish to carry on street vending during the intervening period
of two surveys;

(d) the form and the manner in which the certificate of vending may be issued to a street vendor:
(e) the form and manner of issuing identity cards to street vendors;
(f) the criteria for issuing certificate of vending to street vendors;

(2) the vending fees to be paid on the basis of category of street vending, which may be different
for different cities;

(h) the manner of collecting, through banks, counters of local authority and counters of Town
Vending Committee, vending fees, maintenance charges and penalties for registration, use of parking
space for mobile stalls and availing of civic services;

(i) the period of validity of certificate of vending;

(7) the period for which and the manner in which a certificate of vending may be renewed and the
fees for such renewal,;

(%) the manner in which the certificate of vending may be suspended or cancelled;
(/) the categories of street vendors other than stationery vendors and mobile vendors;
{m) the other categories of persons for preference for issue of certificate of vending;

(n) the public purpose for which a street vendor may be relocated and the manner of relocating
street vendor;

(o) the manner of evicting a street vendor;
(p) the manner of giving notice for eviction of a street vendor;
(¢) the manner of evicting a street vendor physically on failure to evict;

(r) the manner of seizure of goods by the local authority, including preparation and issue of list of
goods seized;

() the manner of reclaiming seized goods by the street vendor and the fees for the same;

(¢) the form and the manner for carrying out social audit of the activities of Town Vending
Committee;

(u) the conditions under which private places may be designated as restriction free-vending zones,
restricted-vending zones and no-vending zones;

(v) the terms and conditions for street vending including norms to be observed for up keeping
public health and hygiene;

(w) the designation of State Nodal Officer for co-ordination of all matters relating to street
vending at the state level;

(x) the manner of maintenance of proper records and other documents by the Town Vending
Committee, local authority, planning authority and State Nodal Officer in respect of street vendors;
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() the manner of carrying out vending activities on time-sharing basis;

(z) the principles for determination of vending zones as restriction-free-vending zones,
restricted-vending zones and no-vending zones;

(za) the principles for determining holding capacity of vending zones and the manner of
undertaking comprehensive census and survey; '

(zb) principles of relocation subject to the following:

(i) relocation should be avoided as far as possible, unless there is clear and urgent need for
the fand in question;

(i) affected vendors or their representatives shall be involved in planning and implementation
of the rehabilitation project;

‘ (iit) affected vendors shall be relocated so as to improve their livelihood sand standards of
living or at least to restore them, in real terms to pre-evicted levels;

(iv) livelihood opportunities created by new infrastructure development projects shall
accommodate the displaced vendors so that they can make use of the livelihood opportunities
created by the new infrastructure;

(v) loss of assets shall be avoided and in case of any loss, it shall be compensated;

(vi} any transfer of title or other interest in land shall not affect the rights of street vendors on
such land, and any relocation consequent upon such a transfer shall be done in accordance with
the provisions of this Act;

(vii) state machinery shall take comprehensive measures to check and control the practice of
forced evictions;

(viii) natural markets where street vendors have conducted business for over fifty years shall
be declared as heritage markets, and the street vendors in such markets shall not be relocated;

(z¢) any other matter which may be included in the scheme for carrying out the purposes of this
Act.
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PART I-—Orders and Notifications by the Governor of West Bengal, the High Court, Government Treasury, etc.

GOVERNMENT OF WEST BENGAL
Department of Urban Development & Municipal Affairs
(Municipal Affairs Branch)

Nagarayan, 6th Floor
DF-8, Sector-I, Salt Lake, Kolkata-700 064

No. 461/ MA/O/C-4/1A-10/2011(Pt. 1) Dated : 27th June, 2018

N CATION

In exercise of the powers conferred by section 36 of the Street Vendors (Protection of Livelihood and Regulation of
Street Vending) Act, 2014 (7 of 2014) (hereinafter referred to as the said Act), the Governor is pleased hereby to make the
following rules; namely—

Chapter 1
eliminar

1.  Short title, commencement and application.—(1) These rules may be called the West Bengal Urban Street Vendors
(Protection of Livelihood and Regulation of Street Vending) Rules, 2018.

(2) It shall come into force on the date of its publication in the Official Gazette.

(3) 1t extends to the areas of the local authority in West Bengal as defined in clause (C) of sub-section (1) of
section 2 of the Act.

2.  Definitions.- (1) In these rules, unless the context otherwise requires.—

(1} "dct" means the Street Vendors (Protection of Livelihood and Regulation of Street Vending) Act, 2014 (7 of
2014);

(2) "bye-law " means the bye laws made under section 37 of the Act;

(3} "Commissioner” means the Commissioner of the Municipal Corporations under the Howrah Municipal
Corporation Act, 1980 and the West Bengal Municipal Corporation Act, 2006,




(4) "Executive Officer” means the Executive Officer of the Local authority constituted under the West Bengal
Municipal Aet, 1993;

(5} “festive market" means a market where sellers and buyers have traditionally congregated for the sale and
purchase of products or services during festive seasons as has been determined by the Local authority concerned
on the recommendations of the respective Town Vending Committee;

(6) "Heritage Market” means a market which has completed more than fifty years in one place where sellers and
buyers have traditionally congregated for the sale and purchase of products or services and has been determined
as such by the respective Local authority on the recommendations of the respective Town Vending Committee:

(7) "holding capacity” means the maximum number of street vendors who can be accommodated in any vending
zone as has been determined a by the respective Local authority on the recommendations of the respective
Town Vending Committee;

(8) “Mobile Vendors" means street vendors who carry out vending activities in designated area by moving from
one place to another place vending their goods and services;

(9) "Municipal Commissioner” means the Municipal Commissioner of Kolkata Municipal Corporation constituted
under the Kolkata Municipal Corporation Act, 1980:

(10) "Municipal Corporation™ ‘means the Municipal Corporation constituted under the Howrah Municipal
Corporation Act, 1980, the Kolkata Municipal Corporation Act, 1980 and the West Bengal Municipal
Corporation Act, 2006;

(11) "Town Vending Committee” means the Town Vending Commirtee constituted under section 22 of the Act;

(12) "Local authority” means an institution of self-government constituted under article 243Q of the Constitution
of India;

(13) “natural market” means a market where the sellers and buyers traditionally congregate for the sale and
purchase of products or services and has been determined as such by the Local authority on the recommendation
of the respective Town Vending Committee;

(14) "night bazaar"” means a bazaar where the sellers and buyers traditionally congregate for the sale and purchase
of products or services after evening, and has been determined as such by the Local authority on the
recommendation of the respective Town Vending Committee;

(13) "notification” means a notification published in the Official Gazette and the term "notify” shall be construed
accordingly,

(16) "No-vending zone" means an area or a place or a location designated as such by the Municipality on the
recommendations of the respective Town Vending Committee, Jor no use by street vendors for street vending
and includes certain areas of the public places, bus stop, gates of offices and hospitals, public buildings,
narrow fooipath, narvow street or lane, congregation or worship area, for public or any such place considered
not suitable for vending activities;

{(17) *planning authority” means a Development Authority constituted under the West Bengal Town and Country
(Planning and Development) Act, 1979 having jurisdiction over the area;

(18} “public purpose” includes, in the context of the Act, -
(i) widening of roads, streets, lanes;
(i) shifiing the alignment of roads, streets, lanes;

(iii) erecting flyovers with or without clover leaves and slip down roads;

LS
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{iv) erecting underpasses,

(v) development of land owned by public authorities for some public projects,
(vi) laying of water, storm water or sewer lines;

(vii) erecting intermediate pumping siations for the services;

(viii)any project related with public transport like BRTS, Metro, etc.

{ix) erection of Economically Weaker Section (EWS) Housing:;

(xj creation of Parks, Gardens and Recreational Area;

(xi) conservation of any eca system resource in that area; and

(xii) any other developmental work taken up by the Local authority, the beneficiary of which will be the
community af large;

(19) "Scheme" means the Scheme Jframed under Section 38 of the Act;

{20} “seasonal market" means a market where the sellers and buyers have traditionally congregated for the sale
and purchase of products or services during specific seasons and has been determined as such by the Local
authority on the recommendation of the respective Town Vending Committee;

(21) "section” means a section of the Act;

(22} "State Government” means the Government of West Bengal in the Department of Urban Development &
Municipal Affairs;

specific, and the words "street vending" with their grammatical variations and cognate expressions, shall be
construed accordingly,

(23) "vending zone* means an area or a place or a location designated as such by the Local authority on the
recommendations of the respective Town Vending Commitiee, for the specific use by street vendors Jor street
vending and inctudes Jootpath, side walk, pavement, embankmeni, portions of a Street, waiting area for public
or any such place considered suitable Jor vending activities and providing services to the general public;

(26) "weekly market” means a market where sellers and buyers have weekly congregated for the sale and purchase

Town Vending Committee.
(2) Words and expressions used in these rules but not otherwise defined shall have the same meaning as in the Act,
Minimum age of Street vendor. — Minimum age for street vendor shall be 18 years.
Constitution of Town Vending Commitiee. —(1) Each Local authority, shall constitute a Town Vending Comn ittee
(2) Each Town Vending Committee shal] subject to the provision of the Act, consist of-

{a) The Municipal Commissioner or the Commissioner, in case of Municipal Corporations or the Chief
Executive Officer or Executive Officer or an equivalent rank as the case may be, in case of Municipalities,
Notified Area Authorities and Industrial Township constituted under the West Bengal Municipal Act, 1993
or any other local authority, as the case may be, who shall be the Chairperson; and
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{b) Such number of members represeating the Local authority, medical officer of the Lacal authority, the
Planning Authority, tfaffic Police, Police, association of Street Vendors, market associations, Tr;&ars‘
Association, Non-Govefnment organizations, Public Representatives, Social Workers, community
based orgaﬁation, Resident Welfare Association, Bafks etc :

Provided that the number of members nominated to represent the Committee shall be maximum 12 for
the Municipalities with population of less than 2 lakh, 15 with population of between 2 lakh and 5 lakh and
18 with population of more than 5 iakh and that the number of members nominated to represent the street
vendors shall not be less than forty percent of the total number of members :

Provided further that one-third of the members representing the street vendors shall be from amongst the
women vendors !

Provided also that reasonable representation may also be given to persons who are physically challenged.

(3) The Chairperson or the member nominated under clause (b) of sub-rule (2) shall, unless his nomination is

terminated earlier by the Local authority, hold office for a term of maximum three years from the date of his
nomination,

(4) In case of death, removal or resignation or otherwise of a member, the vacancy shal! be filled in the manaer
enumerated in sub-rule (2),

Temporary Association of persons with Town Vending Comumittee. — (1) The Town Vending Committee may
associate with itself, any person whose assistance or advice it may desire in carrying out its function,

(2) A person so associated under sub-section (1) for any purpose shall have a right to take part in the discussions
relevant to that purpose, but shall not have a right to vote at a meeting of the committee and shall not be a
member for any other purpose.

Term of Town Vending Committee. — Term of a Town Vending Committee constituted under rule 4 of these rules,
shall be three years from the date of its first meeting following constitution of the Committee.

Meeting of Town Vending Committee. — (1) The Town Vending Committee shall meet at such times and places

within the jurisdiction of the Local authority in discharge of its functions as may be decided by the concerned Local
authority.

(2) Venue of the meeting, other than the first meeting, shall be determined by the Chairperson of the Committ. ¢ in
consultation with the respective Local authority, and the venue of the first meeting shall be determined by the

tespective Local authority. Notice for a meeting shall be given at least before three days from the date of the
meeting.

(3) Minimum two-third of the total number of members shall form quorum, and without a quorum no meeting
shall be carried on, and in this case the meeting will be adjourned. When a meeting shall be adjourned, the
Chairperson shall fix another date and time for holding the adjourned meeting, and in the said adjourned
meeting quorum is not necessary.

(4) Minutes of the meetings shall be signed by the Chairperson and would be put up in the subsequent meeting of
the Town Vending Committee for confirmation.

The manner of maintaining of record.— (1) The sofi and hard copy of the records of the Town Vending Committee
shall be maintained in the place to be allotted by the Local authority concern.

(2} The street/road plan with the existing site of the street vending should be a permaneni récord with the Town
Vending Committee, keeping into consideration of the following, that:

(a) The Urban Local Bodies will prepare ward-wise list of road and will assign the serial no. of the road in
ezch ward.

-
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9.

(b} The stall nos. wiil be in the following manner: Ward No. / Serial No. of the Street within the ward / Stal]
No.

Functions of the Town Vending Coemmittee. — The functions of the Town Vending Committee shall be to devise

a system mechanism as follows:

(@

(b)

(<)

(@

(¢)

For identification of existing vendors, a detailed list of such vendors shall be prepared by the Town Vending
Committee in consultation with the local authority concerned by way of conducting survey with assistance
from local Police Authority & the Local authority to be submitted before the Local authority for consideration
and acceptance.

After completion of survey, for preparation of detailed list of existing venders, the Town Vending Committee,
in consultation with the Local authority concemned, shall fix a cut-off date after which any intending street
vendor shall have to obtain license prior to starting new business. After completion of survey the Local
authority and Town Vending Committee shall ensure that no new vendor starts his business prior to obtaining
license.

Town Vending Committee shall prepare the list of Street Vendors within their respective jurisdiction as stated
at clause (a) above and will recommend the same to the concerned Local authority, and the concerned Local
authority, after receipt of the list of vendors recommended by the Town Vending Committee concerned, shall
issue necessary license accordingly as per provision of extant rules and statutes,

Town Vending Committee ghall prepare the list of Vending Zone as well as No Vending Zone in consultation of
the Local authority, taking into consideration of the provisions of clause ‘e’ and clause §' of Rule 9 within their
respective jurisdiction of the concern Local authority.

The list of vending zones along with their bolding capacity to be prepared in consultation with the Local
authority concerned, and while preparing the list of vending zones the Town Vending Committee shall consider

- the following:

(f)

(2)

(b)

(i) two-third portion of the width of a footpath shall be carmarked so as to ensure smooth pedestrian
movement;

(if) the movable carts may be considered to be included so that the vendors may remove the cart after
completion of daily business and size of the carts to be suitable with road width;

(iii) entrance and exit of any shop or house must not be blocked;

(iv) addressing the issue of allocation and relocation of the hawkers, the aspect of marketing scope of the
particular trade is required to be addressed suitably;

(v) smooth running of schools, colleges, hospitals, offices etc.

the Committee shall recommend for issue, withdraw, suspension and cancellation of the license to the Local
authority, which in turn will consider the same and will take action accordingly.

for deciding the zoning, the Town Vending Committee shall have the base materials/data from the Local
authority concerned. Town Vending Committee, if feels necessary, may approach the Local authority for
modificafion of the regulations and the plan for identifying vending zones. After obtaining decision of the
respective authority the Town \r;ending Committee may take appropriate decisions.

ou the recommendations of the Town Vending Committee, the Local authority will declare the Natural market,
Weckly market, Vegetables market, Heritage markel, Festive market, Seasonal market, Night bazaar with their
exact location and specific period of business.

while making recommendations about the vending zones the Town Vending Committee shall take into
consideration the road width, traffic flow and the pedestrian movement in the area concerned.
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10.

11.

12,

13.

14.

15,

(j)  where any Street Vendor, who is registered, or his agent or servant do any breach of any of the conditions
determined by the concerned Local authority for regulating Street Vending, or where the Town Vending
Committee finds that such registration has been secured through misrepresentation of facts or fraud, the
Committee shall cancel the registration or suspend the same for a particular period, as they think fit. Palice
Authority should play their role in appropriate manner for regulation of street vendors, in consultation ‘Iwitb
Local authority.

Manner of furnishing of return. — Annual report. of the Town Veading Committee shall be prepared within three
months after the completion of the financial year and to be submitted to the concerned Local authority and a copy
of the return shall be submitted to the State Government.

Manger of publishing summary of scheme. — The Town Vending Committee shall publish the summary of the
Scheme, as notified by the State Government, in order to make the street vendors aware of the Scheme, in at least
three newspapers in circulation in the local areas concerned. Such publication by the Town Vending Committee shall
be done within thirty days from the date of its notification by the State Government.

Support staff for the Town Vending Committee. — The Town Vending Committee shall have its office in the
space allotted by the Local authority concerned. The Local authority shall provide personnel as required by the
Town Vending Committee, but no permanent burden shall be created on the Town Vending Committee on account
of establishment cost. The cost of establishment shall be borne by the Local authority concerned from the municipal
fund.

Appeals against Town Vending Committee. — Any street vendor, who is aggrieved by any decision of the Town
Vending Committee with respect to recommendation for issue of certificate of vending, or cancellation or suspension
thereof, may appeal to the Mayor (in case of the Municipal Corporations) or the Chairman or any other authority
equivalent to Chairman in case of Local authority (other than Municipal Corporations) within one month from *he
date of adoption of such decision by the Town Vending Committee. The Mayor or Chairman or any other authority
equivalent to Chairman in case of Local authority, as the case may be, shail dispose of the said appeal within onc
month from the application date either by rejecting or accepting it with a reasoned order. Decision of the Appellate
Authority on any Appeal shall be final.

Responsibilities of vendors.—

(1) Every registered vendor shall take vending activitics of specified products or services particularly for specified
time period as may be determined by the Local authority on the recommendations of the Town Vending
Committee;

(2) Every vendor shall have the responsibility to keep his vending space clean and free of garbage taking into
consideration of the public health, hygiene and sanitation of the area:

(3) Every vendor shall ensure by undertaking to the Local authority that no use of fire shall be made while vending,
in case of any violations the license shall be cancelled;

(4) Any structure with tarpaulin or any other inflammable article shall not be allowed, and the other temporary
structures shall be avoided as far as practicable;

(5) Entrance and exit of any shop or house must not be blocked;

(6) Every vendor shall ensure that no traffic blockage shall be occurred during vending time causing inconveniences
to the general public. For this purpose, vending on the black top of the road is strictly prohibited.

Miscellaneous provisions.—

(1) The Hawker's stall to be constructed, if necessary, as per suitability of Trade. For this purpose model design
with estimate will be prepared by the State Government and circulated to the Urban Local Bodies.
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(2) The Hawker’s stall of specified nomenclature and size, as may be specified by the State Government, shall
be constructed with the recommendation of the Town Veadi ng Committee as per model approved by the Local
authority.

16. Legal proceedings etc. to continue. — Any suit or other legal proceeding instituted or any action taken, which but
for the making of these rules would have been instituted or taken by or against the State Government or any local
authorities, may be continued or instituted by the Local authorities or the State Government, as the case may be.

17. Removal of difficulty, - If any difficulty arises in giving effect to the provisions of these rules, the State Government,
as occasion may require, by order, not inconsistent with the provisions of these rules and the Act, do or cause 1o be
done anything which may be necessary for removing the difficulty.

By order of the Governor,

SUBRATA GUPTA
Principal Secretary to the Government of West Bengal

Published by the Department of Urban Development & Municipal Affairs (Municipal A fairs Branch), West Bengal and printed
at Saraswaty Press Lid. (Government of West Bengal Enterprise), Kolkata 700 ©56.
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F. No. K-14014/1/2013-USD
Government of India
Ministry of Housing & Urban Poverty Alleviation
(UPA Division)

Nirman Bhawan, New Delhi
Dated: 13" December 2013

OFFICE MEMORANDUM

SUBJECT: Operational Guidelines for Support to Urban Street Vendors (SUSV) under the
National Urban Livelihoods Mission (NULM)

The guidelines for the National Urban Livelihoods Mission (NULM) have been issued vide
OM No. K-14011/1/2013-UPA dated 24+ Seplember 2013,

2. The operational guidelines tor Support to Urban Street Vendors (SUSV) component of
NULM are annexed herewith, which will be followed by all the implementing agencies. These
guidelines have also been uploaded on the website of the Ministry of Housing and Urban Poverty
Alleviation, and may be accessed from: http://mhupa.gov.in/NULM_Mission/NULM_Mission.htm.

3.  Thisissues with the approval of Hon’ble Minister for Housing & Urban Poverty Alleviation,

Government of India.

-

(B. K. Agarwal)
Joint Secretary to the Government of India
Ministry of Housing & Urban Poverty Alleviation
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1. Context of t:: Component

1.1 Streetvendor: constitute an important segment at the bottom of the pyramid of the informal
economy in cities. Sireet vending provides a source of self-employment, and acts as a measure of
urban poverty alleviition, Street vending also has a prominent place in the urban supply chain, and
provides inexpensive and convenient access to goods and services to all segments of the population
including the poor. Street vending is therefore an integral part of the economic growth process in
urban areas,

1.2 Tow levels of education and skills, limited access to formal credit and micro enterprise
support constrain st cet vendors’ ability to access emerging market opportunities. On account of
being unorganised . 1d self-eniployed, street vendors and their families often lack in any linkage
to social security, wlfare and assistance schemes and initiatives of the Government. This makes
street vendors and their families vulnerable in difficult times, or when they may require assistance

for unforeseen expenses.

1.5 in this conte.t, the National Urban Livelihoods Mission (NULM) seeks to address the
concerns ol urban street vendors by facilitating access to suitable spaces for vending, institutional
credii, unproved skills and social security linkages. The Support to Urban Street Vendors Component
of NULM sets out the strategy and operational guidelines with regard to this component.

2. “icctives
2.1 The objective »f the component is to address the vulnerabilities of the urban street vendors
thros 'ti-pro.ged approach. "This includes:

Survey of street vendors and issue of Identity Cards

Development of city street vending plans

(1) Tnfrasiructure development of vending zones in the city
fraining and Skill Development
) Financial Inclusios
Access to credit

i) Linl s to social irity schemes
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3. Role of State Government, Local Authority and Planning Authority
3.1  'The State Government shall have overall responsibility for:
(1) Providing overall direction.
(ii)  Establishing mechanisms for sanction of project proposals.
(iii)  Establishing mechanisms for monitoring and supervision of implementation.

(iv)  Establishing mechanisms for progress reporting.

3.2 The State Urban Livelihoods Mission (SULM) will be the nodal agency responsible for
overall implementation of the component. At the city level, the responsibility for implementation
will rest with the Urban Local Body (ULB).

3.3  The implementation would also require coordination between several authorities including
Urban Local Bodies, Development Authorities and Town Planning Agencies, Land and Revenue
Departments and District Collector offices. This coordination will be ensured by the State
Government and the ULB.

3.4  The ULB will consult and coordinate with the planning authority, which could be an Urban
Development Authority or any other authority in a city or town responsible for regulating land
use in the city. The role of the town planning authority in the implementation of the scheme will
include preparation and notification of pro-vending land use plans, and for providing land and
development approval for vendors’ markets.

3.5  Other agencies such as the Revenue Department, the Police Department and Public Health
and Engineering Department (or Water Board) may be required to provide support and assistance
to the local authority to facilitate the implementation of the component.

4, Components
Components 1: Survey and Issue of Identity Cards

4.1  Under this sub-component, financial support will be provided to the ULBs for conduct of
survey for identification and enlisting of street vendors. The survey should preferably be conducted
on a whole city basis. Alternatively, the ULB may also choose to complete the survey in a phased
manner, covering one area (ward/ zone/ specified part of city) at a time. In this case, the area
identified should be sufficiently large to accommodate mobility of vendors within the area.
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4.2 The survey must cover all street vendors in the area being surveyed. ULB will develop
methodology for conducting the survey. At a minimum, the survey must include:

e Name

¢ Name of parents

e Permanent Address

e Present Address

¢ Identity proof (if any)

o Telephone number (if any)

e Place of vending

* Type of vending activity

¢ Time/Duration of engagement as a vendor
® Details of family members

e Ifidentified as beneficiary/poor for any of the government schemes like Food Security Act,
TPDS, SJSRY, etc. and details thereof

During the survey, the original documents pertaining to present/permanent address proof,
especially in the case of migratory population may also be verified so that the Identity Cards
issued to the surveyed street vendors can act as sufficient documentation for opening of their
bank accounts, getting loans from banks, accessing social security benefits, etc.

4.3  The ULB will issue Identity Cards to all the surveyed/identified street vendors. A data base
of all street vendors will be maintained by the ULB. Since the vendors are mobile, the software
should be able to track (based on either present/permanent address or any other criteria) whether
the vendor has already been covered and issued an Identity Card.

4.4  The State or ULB may engage an agency through an RFP following a transparent process
of selection to carry out survey of street vendors. In case the ULB issues the RFP, the shortlisted
proposals must be sent to the Sanctioning Committee of SULM for consideration and approval. The
ULB may also propose alternative methods of survey, such as through community participation
or with the support of NGOs or government or research agencies. Such proposals too will need
approval of the Sanctioning Committee of SULM.




. g MNational Urban Livelihoods Mission

Component 2: Preparation of City Street Vending Plan

4.5  Under this sub-component, financial support will be provided to the ULB for preparation
of City Street Vending Plan which will contain the following:

(i)  profile of street vending trades and activities;
(ii)  spatial distribution of street vending activities;
(iii) earmarking of space or area for vending zones;

(iv)  determination of vending zones as restriction- free vending zones, restricted vending
zones and no-vending zones;

(v)  estimates of holding capacity of vending zones, which is the maximum number of
street vendors who can be accommodated in any vending zone;

(vi) understanding of key challenges, constraints and issues relating to street vending;
and

(vii) Possible solutions and potential street vending areas.

The Street Vending Plan will also take into account the natural markets where sellers and buyers
naturally congregate for the sale and purchase of products and services. The Plan will be developed
after consultations with Street Vendor’s representatives and other relevant stakeholders.

4.6  While preparing the Street Vending Plan, the ULB, in coordination with the city police,
traffic police, planning authority and other local agencies should also devise and promote vendor
friendly policies, solutions and strategies to accommodate and facilitate street vending in a
manner that is conducive to street vendors and the public at large. This may include policies for
traffic management and regulation on market days or at certain times of the day, arrangements
for lighting, water, sanitation and waste disposal in street vendor market areas. The ULB may
coordinate with planning authorities to develop pro-vending norms and stipulation of vending
spaces in new or refurbished roads, markets, office and residential complexes and other public
spaces and public infrastructure. This will ensure greater acceptability of Street Vending Plans
among the stakeholders.

4.7  The ULB should make every effort to minimise disruption to existing markets while
developing the city street vending plan. Accordingly, the plan may be developed in such a manner

that no relocation or eviction of street vendors takes place. Re-location of street vendors, if required,
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must be based on consultation with the affected vendors.

4.8  Based on the survey findings, the City Street Vending plan may also include a digitised or
non-digitised map of vending activities, vending trades and existing markets at ward or zone level.

4.9  For preparing the City Street Vending Plan, the SULM/ULB may engage consultants/
agency hired through a selection process as defined in 4.4 above and the work may be awarded
after approval by the Sanctioning Committee of SULM. City Street Vending Plans will be submitted
to the SULM for approval, and will be considered final once approved by SULM. SULM will also
ensure that these plans are integrated into development plans of the city as per requirement of the
law and procedures.

Component 3: Infrastructure Improvement

4.10  Under this sub-component, financial support will be provided to the ULBs for improvement
of infrastructure and provision of basic services in the existing markets of street vendors. The
ULBs will prepare a Detailed Implementation Plan (DIP) for such infrastructure improvement
projects which may include improved civic facilities such as paving, water supply, toilets, waste
disposal facility, lighting, common storage space, specialized carts for specific types of trades,
temporary sheds and/or parking facilities. The infrastructure requirements for vendors markets
will be assessed based on consultations with street vendors and their associations, local agencies
and other stakeholders and will be facilitated by the ULB.

4.11 The DIP for infrastructure improvement must be prepared only after the street vendor
survey for the area where the project is located, has been completed. In exceptional cases where
the survey is not initiated and the ULB feels that there is an immediate need for a project, which
will benefit a large number of street vendors, then the survey for that area along with its cost may
be included in the DIP. The ULB must ensure that prior to commencing work on the project, the
street vendors who will benefit, have been issued the Identity Card as well as the Street Vending
Certificate as per the prevailing policy, Act or guidelines of the state. The list of beneficiaries of the
project should be placed in the public domain and displayed on the notice board of the ULB and
posted on the website of the ULB/State before taking up the project.

4.12  While preparing the DIP, provision for providing specialized carts to the street vendors
for specific types of trades such as food vending etc. may be included with a view to improve
the hygiene and optimal utilization of space. These carts may be funded through individual loans
covered under the SEP component of NULM,
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4.13 DIPs should contain:

(i)  Project rationale, details of beneficiaries and stakeholders, how it will contribute to
improved street vending in the surrounding area, and how it fits within the overall
City Street Vending Plan

(ii)  Land ownership details

(iii) Relocation plan, if any must be supported by a letter of consent from the affected
street vendors and/or their association

(iv)  Specific infrastructure improvement project details with costs, including operations
and maintenance plan

(v} Detailed and complete list of beneficiaries who will benefit from the project - in
case the survey is not complete and will be conducted as part of the DIP, the list
of beneficiaries will have to be provided upon completion of the survey and prior
to commencement of infrastructure improvement. SULM may release the second
installment of funds for the project, contingent on the list of beneficiaries.

(vi)  Safety concerns, if any, relating to fire hazard or other hazards.

4.14 The ULB may also develop DIP for creation of “food streets”, “farmers markets”, “night
market” and other such specialised/theme based markets subject to the provisions stipulated
above. In markets where food will be prepared in the market, the ULB should take into account
issues of food safety and fire hazard in addition to other elements of infrastructure improvement
that will be required.

4.15 For preparation of DIPs, the ULB may hire consultants using a process similar to 4.4 above.
DIPs must be submitted to the Sanctioning Committee of SULM for approval,

Component 4: Training and Skill Development

4.16 'The ULB will conduct one to two days training programmes for all street vendors taking
one area at a time. The aim of this program will be to orient the street vendors on aspects such
as their rights and responsibilities, specific policies or laws related to street vendors, food safety,
maintenance of hygiene, waste disposal, etc.

4.17  Modules for training, IEC material and workshops may be developed/organised by the
SULM/ULB in partnership with any resource agency identified by them. Delivery of training

may be outsourced to a training institute, a specialized agency such as Food Safety and Standards




NULM Operational Guidelines for Support to Urban Street Vendors

Authority of India or a reputed NGO,

4.18  Street vendors who undergo a training programme/workshop will be paid a daily amount
as stipend for number of days attended, and calculated based upon opportunity cost of livelihood.
This daily stipend should not be less than the minimum wage applicable in the State for urban
areas. The training cost should also include trainer fee, food, and travel cost, subject to a maximum
of Rs. 750 per person per day. Cost of conducting such specialised training programmes for the
street vendors will be met from the Employment through Skill Training and Placement (EST&P)
component of NULM.

4.19  Reports of training conducted and feedback from participants of the training programme
will be submitted by the ULB on a monthly basis.

Component 5: Financial Inclusion

4.20  Street vendors are often unable to access organised banking services as they lack identity
documents, proof of address, tenure or legal rights over their place or business and evidence of
their trades and professions. It is envisaged that the Identity Cards issued to street vendors under
this scheme will help promote access to banking services. SULM and ULBs will liaise with banks
and other financial institutions to facilitate access to banking and financial services based on
documents issued to street vendors by the ULBs.

4.21 'The SULM at state level will include financial inclusion of urban street vendors as a separate
agenda in State Level Bankers Committee (SLBC) and District Consultative Committee (DCC)
meetings. The aim of inclusion will be to ensure that all street vendors have bank accounts and are
included in financial literacy programmes organized by the banks.

4.22  Financial Literacy: The ULB will organise sessions on financial literacy for identified street
vendors with support of resource organisation and field staff. In these sessions the street vendors will
be made aware about the savings, credit, insurance etc., along with the modalities and operational
requirements for accessing the same. The banks and Financial Institutions may be encouraged to
communicate with the street vendors through City Livelihoods Centre (CLC), camps etc. The ULB
will do the necessary coordination with the Lead District Manager (LDM) of the Lead Bank and
Financial Literacy & Credit Counseling Centers (FLCCs) of the banks to organise financial literacy
sessions and camps.
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4.23 Opening of Basic Savings Bank Deposit Account: This includes opening of Basic
Savings Bank Deposit Accounts for all the identified street vendors. The SULM in discussion and
coordination with respective SLBC convenor bank, ULB, DCC and LDM will ensure the following:

* Provide the Lead District Manager of the Lead Bank and DCC with the list of
identified street vendors to be covered at city level

= Operational formalities such as availability of forms at all the branches/ extension
counter of the banks, CLCs, & ULB office.

®* Organise camps within the respective jurisdiction of banks for opening of accounts
with support of ULB field staff and Resource Organisation.

* Engagement of Business Correspondents (BC)/Business Facilitators by banks as per
the requirement of the city for better outreach,

Component 6: Access to Credit

Access to credit to fulfil the working capital requirement of the street vendors includes facilitating
access to loans to the street vendors from banks. It will also focus on facilitating access to credit
cards to identified individual street vendors to meet their working capital requirements.

4.24  Access to Credit: The Self Employment Programme-Individual Enterprises (SEP-I)
component of NULM provides financial assistance to urban poor in the form of interest subsidy
on bank loans for setting up individual enterprises. In accordance with SEP guidelines, loans can
be made available to the identified urban poor street vendors at 7% rate of interest. The modalities
and procedure for availing loans for poor street vendors will be similar as detailed out in SEP-I
component,

4.25 Itis envisaged that other street vendors interested in availing loans for their enterprise, will
be facilitated for loan linkages with banks by the ULB. The ULB will identify such street vendors
and will thereafter take their intent for loan requirement and route their application for further
processing by banks.

4.26  Credit Card for Urban Street Vendors: The ULB will also facilitate access to credit cards
for eligible urban street vendors to meet their working capital and miscellaneous credit needs. The
ULB will identify the prospective street vendors and will facilitate linkages with banks for issuance

of credit cards. The focus is to initially facilitate issuance of existing credit cards of banks such as
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General Credit Card (GCC) or any other variant of credit card for micro enterprise development
to the urban street vendors.

4.27 The Ministry of HUPA will also explore the possibility of devising an exclusive Credit Card
Scheme for Urban Street Vendors in consultation with Department of Financial Services, Reserve
Bank of India and other banks.

Component 7: Linkage with Social Security Schemes

4.28 In order to bring the street vendors within the ambit of social insurance and to provide
coverage from risks/ uncertainties, ULBs will facilitate enrolment of street vendors in insurance
schemes of Government of India such as Rashtriya Swasthya Bima Yojana (RSBY) for health
insurance, Aam Aadmi Bima Yojna (erstwhile Janashree Bima Yojna) for Life Insurance or any
state specific insurance schemes. However, the enrolment in any insurance scheme by ULB should
be as per the free will of the street vendors.

4.29 The ULB will also promote awareness and facilitate enrolment of street vendors in other
social security, welfare and social assistance schemes of state and central government.

5. Sanctioning Committee at the State Urban Livelihoods Mission

There would be a Sanctioning Committee under the chairmanship of Principal Secretary/Secretary
in-charge of NULM at the State level with representatives of other concerned departments in the
State for consideration and approval of proposals submitted by ULBs/SULM under this component
of NULM. A representative of the Ministry of HUPA shall be a member of this Sanctioning
Committee.

6. Monitoring and Evaluation

6.1  The SMMU at the State level and CMMU at the ULB level will closely monitor progress
of activities / targets under this component, undertake reporting and evaluation. The SULM ar.d
the ULB/executing agencies shall report timely progress in formats prescribed by the Mission
Directorate from time-to-time, indicating the cumulative achievement monthly and up to the end
of the quarter and key issues in implementation.

6.2 In addition, under NULM, a comprehensive and robust IT-enabled NULM MIS will be
established for tracking targets and achievements. States and ULBs will be required to submit their
progress reports online and may also use this tool to monitor progress on the ground. In the spirit
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of proactive disclosure of information and ensuring transparency under NULM, key progress

reports under SUSV will also be made available in the public domain in a timely manner.

7. Funding Pattern

Up to 5% of the total NULM allocation of the State can be spent on implementation of this
component of NULM (excluding any cost incurred on training and access to credit which will
be met from EST&P and SEP components respectively). Funding pattern of Central and State
share will be in the ratio of 75:25. In case of north eastern states {Arunachal Pradesh, Assam,
Manipur, Meghalaya, Tripura, Mizoram, Nagaland, Sikkim) and special category states (Jammu
and Kashmir, Himachal Pradesh and Uttarakhand) this will be in the ratio of 90:10.




Government of West Bengal

Urban Development & Municipal Affairs Department
{Municipal Affairs Branch)
Poura Prashasan Bhavan
DD-1, Sector-l, Salt Lake City, Kolkata 700064

No. o Dated, Kolkata, the dav of ,201 !

Notification

In exercise of the powers conterred by section 38 (i) ol the Street Vendors (Protecuon
of Livelihood and Regulation of Street Vending) Act, 2014 (7 ot 2014) (hereinafter referred
to as the said Act) and subject to the provisions of the said Act and as per provision of
clause 17(3) of the West Bengal Urban Street Vendors (Protection of Livelihood &
Regulatinn of Street Vendor) Rule, 2006 made there under, the Governor 15 pleased hereby

to frame the lotlowing Scheme

Chapter 1

Preliminary

1. Short title, commencement and application. - {1) This Scheme may be called
the West Bengat Urban Street Vendors (Protection of Livelihood and
Repulation of Street Vending| Scheme. 20 1@.

{2) 1t shall come n to force on such date or dates as may be notilted by the State

Gewverament in the Official Gazetts

(3] it extends to the areas of West Bengal to which the provisions ol

(1} the Kolkata Municipal Corporation Act. 1980,

{it) the Howrah Municipal Corporation Act. 1280,

{1ii) the West Bengal Municipal Corporation Act. 2006, and

(iv} the West Bengal Muniaipal Act 1993, arany part or modifications o the
above mentioned Acts are applicablemay hereafter be applied.

2. Definition. - {1} In this Scheme, unless there s anything repugnant in the
subject or context, -

(i) "Act” means the Street Vendors (Protection of Livelihood and
Regulation of Street Vending) Act. 2014 (7 o1 2014]
{i1) "bye-law” means the bye laws made under section 37 of the said Act,

(1) “clause” means 2 clause of the scheme;



(iv)

)

(vi)

(vii)

{viii)

{ix}

(x)

(x1)

{xil)

(xiid)

“Commissioner” means the Commissioner of the Municipal
Corporation under the Howrah Municipal Corporation Act, 1980 or
the West Bengal Municipal Corporation Act, 2006 ;

“Executive Officer” means the Executive Officer of the Municipality
appointed under the West Bengal Municipal Act, 1993 ;

“Festive market’ means a market where sellers and buyers have
traditionally congregated for the sale and purchase of products or
services during festive season as may be determined by the
Municipality concerned on the recommendations ol the respective
Town Vending Committee ;

“Heritage Market” means a market which has completed more than
fifty years in one place where sellers and buyers have traditionally
congregated for the sale and purchase of products or services and has
been determined as such by the respective Municipality on the
recommendations of the respective Town Vending Committee
Holding Capacity” means the maximum number of strest vendors
who can be accommodated in any vending zone as has been
determined as by the respective Municipality on the

“Mobile Vendors” means street vendors who carry out vending
activities in designated area by moving from one place to another
place for vending their goods and services ;

“Municipal Commissioner” means the Municipal Commssioner of
Kolikata Municipal Corporation constituted under the Kotkata
Municipal Corporation Act, 1980 ;

"Municipality” means an institution of self-government constituted
under articte 243Q of the Constitution of India, and also includes
Industrial Townships constituted under the West Bengal Municipal
Act, 1993 ;

“Municipal Vending Committee” means the Town Vending Committee
constituted under section 22 of the Act:

“Natural Market” means a market where the sellers and buyers
traditionally congregate for the sale and purchase of products or
services and has been determined as such by the Municipality on the

recommendation of the respective Town Vending Committee ;



{xiv)

{xv)

{xvi)

{xvii)

“Night Bazaar’ means 2 bazaar where the seliers and buyers
traditionally congregate for the sale and purchase of produc.t or
services after evening, and has been determined as such by the
Municipality on the recommendation of the respective Town Vending
Committee ;

"notification” means a notification published in the Official Gazette
and the term “notify” shall be construed accordingly ;

“No-vending Zone” means an area or a place or a location designated
as such by the Municipality on the recommendations of the respective
Municipal Vending Committee, for no use by street vendors for street
vending and includes certain areas of the public places, bus stop, gates
of offices and hospitals, public buildings, narrow footpath, narrow
street or lane, congregation or worship area for public or any such
place considered not suitable for vending activities;

“Planming Authority” means a Development Authority constituted
under the West Bengal Town and Country (Planning and

Development) Act. 1979 having jurisdiction over the area;

(xviii) “public purpose” includes, in the context of the Act, -

(a) widening of roads, streets, lanes ;

(b) shifting the alignment of roads, streets, lanes ;

(c) erecting fiyovers with or without clover leaves and slip
down roads ;

(d) erective underpasses ;

(e} developnient of land owned by public authorities for some
public projects;

(f) laying of water, storm water or sewer lines;

{g) erecting intermediate pumping stations for the services;

(h} any project related with public transport like BRTS, Metro
etc..

(i) erection of Economically Weaker Section {EWS]) Housing;

{j} creatien of Park, Gardens and Recreational area;

(k) conservation of any eco-system resource in that area; and




{xix)
(00

(xxi}
{xxit}

(xxiit)

{xxiv)

{xxv}

{xxvi)

(1) any other developmental work taken up by the Urban Local
Bodies, the beneficiary of which would be community at
large.

“scheme” means this Scheme,

“spasonal market” means a market where the sellers and buyers have
traditionally congregated for the sale and purchase of products of
services during specific seasons and has been determined as such by
the Municipality on the recommendation of the respective Municipal
vending Committee;

“section” means a section of the Act;

“Srate Government” means the Government of West Bengal in the
Department of Urban development and Municipal Aftairs;

"stationary vendors” means street vendors who carry out vending
activities on regular basis ata specific location;

"street vendor” means a person engaged in vending of articles. goods.
wares, food items or merchandise or everyday use Of offering services
to the general public, in a street, lane, side walk, foothpath, pavement,
public park or any other public place or private éirea, from 2
temporary built up structure or by moving from place to place and
inctudes hawker, peddler, squatter and all other synonymous tevimns
which may be local or region specific, and the words “street vending’
with their grammatical variations and cognate expressions, shall be
construed accordingly:

“yending zone” means an area or a place or a location designated as
such by the Municipality on the recommendation of respective
Municipal Vending Committee. for the specific use by street vendors
for street vending and includes foothpath, side walk, pavement,
embankment, portions of a street, waiting area for public or any such
place considered suitable for vending activities and providing services
to the general public;

"weekly market” means a market where sellers and buyers have
weekly congregated for the sale and purchase of products oF Services
and has been determined as such by the Municipality on the

recommendation of the Municipal Vending Committee.




(2} The words and expressions used in the Scheme but not otherwise detined shall

have the same meaning as in the Act and the Rules made thereunder.

Chapter 1l
Manner of Conducting Survey

Survey by Municipality.- (1} For identification of existing vendors, a list of such
vendors shall be prepared by the Town Vending Committee in consultation with the
Municipality by way of conductung survey with local Police Authority & to be

submitted before the Municipality for consideration and acceptance.

Chapter IHf

Issue of Licence to Urban Street Vendors

4. (i) Issue of Licence.-Town Vending Committee shall prepare the list by way of

conducting Survey, with the assistance from local police and the municipality
concerned within their respective jurisdiction and will recommend the same to the
concerned Municipality, and the concerned Municipality, after receipt of the hist of
vendors recommended by the Town Vending Committee concerned, shall issue
necessary hicense in the form of Certificate for “Enlistment, Trade and Calling” as per
provision of extant statutes and guideline undet mentioned at clause 1(3} of thi
scheme.

[ii]  After completion of survey for preparation of detailed list of existing
venders, the Municipal Vending Committee, in consultation with the Municipality
concerned, shall fix a cut-off date after which any intending street vendor shall have to
obtain licence prior to starting new business. After completion of survey the
Municipality and Town Vending Committee shall ensure that no new vendor starts his
business prior to obtaining licence.

{iii] Any intending vendor, prior to starting his business, after the cut-off

date shall apply for license to the Municipal Vending Committee

[iv] The other categories of persons for preference for issue of
Licence- The Town Vending Committee shall accord priority for senior citizet,
physically challenged, single mothers and widows at the time of recommendation ol

the list for 1ssuance of licence to the Municipality



5. The terms and conditions of Licence- The Municipality, on the basis of
recommendation from Town Vending Committee shali issue the licence to
Urban Street Vendors on the tollowing terms and conditions -

(i) he/she should not have any other means of livelihood except [Of

street vending;
(ii) he/she should not have any other vending site in any other place
(iii} he/she should carry the vending himself or herseli.

(iv) The hcence is non-transferable.

(v) The licence of vending should have picture of the person vending

6. The form and manner of issuance of licence.- The Ylicence must contain the

following decuments-

{i) photo of the vendor;

(ii) name of the vendor;

(iii) age and sex of the person/s whose photo appears
(v} address of residence;

{v) category of Ve nding (Mobile/Stationary /Naturat/ Weekly etc.);
(vi) Name of the Vending Place;

(vii) Name of the Municipality;

{viii) Date of Iss uenflicence:

(ix) Validity:

(x)Unigue Registration Number.Which shall contain: Ward No, followed by

Serial No. of the Street within the ward followed by Stall No.

7. The criteria for issuing tlicence to UrbanStreet Vendors.-
(i) MName should appear in the survey carried out by the Municipal Vending
Committee;
{i) Should be a street vendor only;
(i) No other parailel vending site in any other place by the sam
person, '
(iv} Any Urban Street vendor who has completed the age of 18 years ol

age.




(v) The licence cannot be leased or sold to others and an undertaking to
this effect is to be submitted to the Town Vending Committee in the
manner of affidavit before issuance of licence by Municipality:

8. The period of validity of licence-The licence issued to Urban Street Vendor
will be valid upto the period of licence issued to this vendor by the

Municipality eoncerned, subject to a maximum of 3 Years.

Chapter IV

Renewal, suspension and cancellation of Vending licence

9. Renewal of Licence and the fees for such renewal.-(1} The licenceto be
renewed after expiry of its validity period. Through a simple process of
paying the fees which may include”on-line payment” which will be notified by
State Government from Time to Time.

(2)It is desirable that the Town Vending Committee may put up the list ot the
vendors to the Municipalitywhose due dates tor renewal falls within a period of
two months.

{3) The Municipal Vending Committee will publish a list of defaulter street
vendors who has failed to pay the renewal fees of licence. The renewal fees of the
licence should be of same amount as followed in the case of renewal of Certificate
for Enlistment, Trade &Calling by the Municipality,

{4} One month notice period along with late fees penatty as may be determined by
the Municipalitywill be given for paying the fees, failing which the Municipality on
the basis of report from Town Vending Committee will serve one month notice to
the defaulting UrbanStreet Vendor as to why his/her vending licence may not be
suspended/ cancelied. ‘

10.The manner of suspension and cancellation of certificate of vending.-The
Town Vending Committee witl 1ssue warning to the Vendor causing of breach of
conditions laid down in the vending licence tor necessary rectification within a
specified period , failing which the Municipal Vending Committe shall recornmend
tothe municipality concerned for imposition of penalty. This will include-

] If he/she caring out vending/ squatting/hawking in the area/market
other tharunentioned in the vending license,

(i) Misrepresented the age for eligibility to get vending licence;



(ili) If the area allotied has been increased unauthorized occupying
additional area;

(iv)  If certificate of vending s sold or fease oul torany.

(v)  If the vending licence has not been renewed after the prescribed period
is over.

(vi) Where any Street Vendor, who is registered, or his agent or servant
do any breach of any of the conditions determined by the concerned
Municipality for regulating Street Vending, of where the Town
Vending Committee finds that such registration has been secured
through misrepresentation of facts or fraud, the Committee shall
cancel the registration or suspend the same for a particular period,
asthey think fit. Police Authority should play their role in appropriate
manner for regulation of street vendors, in consultation with Urban
Local Body

Chapter -V
Fees

11.The fees.-The fees shall the samme amount as determined by the Municipaiity at the

12.

time of issuance of certificate for Enlistment, Trade & Calling, The Municipality

may collect vending fee annually if it deems tit.

Chapter - Vi
Categorization of Street Vending

The Venders may be categorized as Mobile Vendor and Stationery Vendor and
they will carry their business in the following places as to be notified by the Town

Vending Commiittee as noted below :

Natural markets, Weeldy markets, Heritage Markets, Festval Maricets, Night Bazars and

Seasonal Markets



Chapter - VIi

Relocation of UrbanStreet Vendors

13. The public purpose for which a street vendor may be relocated and
the manner of relocating street vendor. —{1) Any project of public purpose,
requiving temporary or permanent shifting of the street vendors in the project
related area, the concern Municipality in consultation with Town Vending
Lommittee shall consider following points for relocation -

(1) During the time of construction/development the street vendors may
be adjusted in a nearby place temporarity or permanently.

(ii)  After completion of the project, the street vendors may be adjusted in
the same place for vending to the extent possibleor practicable but it s
net compulsory / mandataory.

(ti} At the time of relocation of the existing street vendors, for the
public purpose, who has already registered under this scheme,
they may be given priority to relocate at the nearby vending zones
in the vicinity to their original vending sites.

Chapter - VHI

Social Security to the Urban Street Vendor
14. Every registered Urban Street Vendor on attainment of the age of 18 years and
above will be provided with social security package available under Samajik
Suraksha Yojana 2017 or under similar other scheme as modifted from time to
tume, o be implemented by the West Bengal Unorgamised Sectr Workers' Welfare
Board under Department of Labour & Employment Department, Govt. of West
Bengal T'he registered Hawkers will be entitled to get Samajik Mukn Card (SMC ) card

with suttable official nomenclature to avail benefits under this Yojana

141 BENEFITS UNDER THE SCHEME:
PROVIDENT FUND:

{a) Each eligible hawker is to contribute a sum of Rs.25/- per month and the

State Government gives a3 matching grant of Rs. 30/- against worker’s contribution.



{b} The State Government also bears the interest payabte annually at the rate at

which interest is allowed on deposit under the General Provident Fund by the

Gaovernment fram time to time.

(¢} On attainment of the age of 60 years, or discontinuance as a subscriber under
the Scheme, or in the event of the account becoming inoperative due {0 death, the
total cumulative amount along with interest will be refunded to the workers, or

to his / her nominees.

(d) A subscriber will be allowed ohe withdrawal of Rs. 1000/- provided he/she
has made 48 months contributions and he/she has Rs. 2500/ in tus/her credit. The

amount may be paid to him/her by cheque.

{e) The account of a subscriber will be automatically closed if he /she does not
make any contribution contitnuously for three financial years provided that such
arcount shall be revived by Lhe Assistant Labour Commissioner (ALC) w.ef current
financial year on an  application made by the subscriber stating reasons for suth

non- paymert and found to be sufficient by such ALC. No arrear contribution shall,

however, be allowed.

HEALTH AND FAMILY WELFARE:

With the objective of providing health treatment and social justice to the

unorganised worker the following benefits would be provided under this Yojana-

(a) {i) A beneficiary and/or family members are entitled to get financial
assistance upto Rs. 20, 000/- only per annum for adments cavered under
West Bengal Health Scheme, 2008 (WBHS'2008) requiring hospitahsation or
outdoor treatment,

The benefits to be provided for:

(A) cost of chinical tests - full
(B} cost of medicine — full

(C) cost of hospitalization — full



(b

ic)

(d}

{D} payment for loss of employment to the beneficiary {@Rs.1,000/- for the
1st 5 days and additional amount of Rs.100/- per day for the remaining

days, up to a maximum of Rs 10,000/-.

(11) Claim from a beneficiary and/or family members may be accepted for
more than once in a year but total assistance shall be limited to Rs. 20000/

{Rupees Twenty thousand) only per annum

(i} A beneficiary and/or family members are entitied to get financial
assistance upto Rs. 60, 000/- only per annum on account of any kind of
surgery. Beneficiary undergoing surgery for self or for family members will
be entitled for a maximum of benefit / claim of Rs. 60,000/- only. The

benefits to be provided for:

{A) cost of clinical tests — fuil

(B) cost of medicine — full

(C) cost of hospitalization — full

(D} payment for loss of employment to the beneficiary @Rs.1,000/- for the
15t 5 days and additional amount of Rs.100/- per day for the remaining

days, up to a maximum of Rs. 10,000/

(i) Claim from a beneficiary and / or family members may be accepted for
more than once in a year but total assistance shall be limited to Rs.

60000/- {Rupees Sixty Thousand} only per annum.

A beneficiary, if hospitalised for S or more days due to an accident shall be
assisted payment for loss of employment to the beneficiary @Rs 1,000/ for
the 1st 5 days and additional amount of Rs.100/- per day for the remaining
days, up to a maximum of Rs. 10,000/-. This claim will be admissible oniy to

the beneficiary himself/hersel.

Claim for {a), (b} and {c) will be admissible for expenses at Government
Hospitals if any or at empanelied hospitals and as per the package rates of

WBHS' 2008 implemented by Finance Department.



DEATH AND DISABILITY:

The workers in the unorganised sector are exposed to the risk of untimely
death due to disease or accident. This is pronounced in unorganised sectors
because of lack of defined safety and deficiency in care. Untimely death, disabiiity
or even normal death of an earning member may leave the rest of the family
members in perilous condition. To provide social security to the nominees of the
seneficiaries under the Yojana, the following benefit would be provided:-

(a} Rs. 2,00,000/- only in cases of death of the beneficiary arising out of an
accident,

(b} Rs. 50,000/- only in cases of normal death of the beneficiary,

{icl Rs. 50,000/- in cases of minimum 40% disability of the beneficiary. The
disability should be certified by 2 Government Hospital.

(d) Rs. 2,00,000/- in cases of total and irrecoverable toss of both eyes or loss of use
of both hands or feet or loss of sight of one eye and loss of use of hand or foot.

(e} Rs. 1,00,000/- in cases of total and irrecoverable Joss of sight of one eye or loss
of use of one hand or foot.

EDUCATION:
Education is key to empowerment and better society where socio-economic

justice prevail. However, lack of education due to poverty and economic stresses are not
ruled out, Drop-outs at the secondary level is alarming and to address this 1ssue 1t has
been contemplated in this Yojana to provide financial assistance to the children of the

beneficiaries in their pursuit of higher studies.

(a) Assistance for education wilt be provided in the following category as per scale given

below:
M Reading in Class X! Rs. 4,000/ pa
{ii)  Reading in Class Xil Rs. 5,000/- pa
{it)  Under training at 1Tl Rs. 6,000/- pa
(iv) Reading in UG {Arts/Science/Commerce) Rs. 6,000/- pa
{v)] Readingin PG {Arts/Science/Commerce) Rs. 10,000/- pa
(vi) Reading at Polytechnic Rs. 10,000/- pa
{vii) Medical [/ Engineering Rs. 30,000/- pa

{b) Assistance for completion of UG education or equivalent Skill Development



Studies @ Rs. 25000/ each for up to two daughters will be provided. This benefit
will however be admissible if the daughter remains unmarried tll completion of

studies.

(c} The above benefits would not be payable to those students who are eligible to
get benefits under the ‘Swami Vivekananda Merit-cum- Means Scholarship

Scheme’.

{d} The above assistance can only be claimed by those students who are studying tn
recognised education institutions of State Government, Central Government or any

institution created by statute of the State or Central Government,

{e} The students who will be covered under this Yojana cannot alsa avail any other

scholarship / scheme of the Government.

TRAINING IN SAFETY AND SKILL DEVELOPMENT:

Uncertainty in the unorganised sectors necessitates need for diversification of activities
and the search for alternative employment and self-employment ventures. The beneficiary
and/or their family members will be provided training in various trades & vocations so as 1o

enable them to switch to alternate economic activity mainly towards self-employmerit
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