4 On satisfactory completion of the entire work and after the final payment the amount retained as securir_’
deposit (without interest) only will be released by this office.

Payment:

Payment of the Study Fees will be made in three instaliments,
e First installment 10% of the total fee will be paid on Submission of the Inception Report as
mobilization advance.
e Second installment 60% of the total fee will be paid on completion of work in all and on
submission of interim draft report.
¢ Third and final installment (30% of the total fee) to be paid on submission of final report with
evidence-based documentation and acceptance of the report by SUDA.

Deliverables

» 1" Deliverable - Inception Report, after fifteen (15) days from the date of issue of work order:
Inception Report shall cover (i) survey designs (ii) format of the questionnaires (iii) specific work
plan with timeline and milestone and (iv) structure of the final report is to be presented to
Department and will be finalized by the department within a week afier submission.

» 2™ Deliverable - Draft Report: After completion of the first round of field visit to every village of
the district/s and analyzing primary and secondary data, the agency should submit a draft report of
the entire study within 45 days from the date of issue of work orderand the draft report is to be
presented to departments for discussion and finalization of the same.

» 3"“Deliverable- Presentation of Final Report, within 15 days from the date of submission of the first
report on getting approval of the draft report. Once the final report is received, the Mission will seek
a presentation on the study highlighting key findings and recommendations from the analysis. Raw
data are to be also submitted in CD.

The final report should be substantiated by photographs of the processes, facilities and initiatives in the
ULBs/ Wards verified as weil as documentation of some of the best practices and deviations, if any.

Dispute

The decision of State Urban Development Agency shall be final and binding in all matters.

Director
State Urban Development Agency
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3 | coocneenar | Mathabhanga | 12 | 2.79 | 23895 1296 | 1292 | 100 | 1292 100 | gy50 declared ODF
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P 12 | 249 | 20998 531| 531100 | 53t 100
COOCH BEHAR Tufanganj ) State declared ODF
Cooch Behar District 104545 3538 | 3535 | 100 | 3538 | 100
Total
ready for ODF
1 MURSHIDABAD Beldanga i 448 | 2ea8 975 943 | 97 475 | 49 | certification
ready for ODF
g MURSHIDABAD Berhampore » S | SR 2837 2837 | 100 2844 | 100 | certification
ready for ODF
3 7
MURSHIDABAD Dhulian a el B 7990 7200 | 90 5650 | 71 | certification
ready for ODF
9 %
MURSHIDABAD Domkal = k] e did 627 5280 g2 3575 | 63 | certification
ready for ODF
10 ’
MURSHIDABAD | Jangipur 21 | 82| 88185 | 5907 2702 | 100 | 2702 | 100 | certification
ready for ODF
11
MURSHIDABAD | Kandi 18| 13| 35615 | 5994] 2490 92 | 87| 31 | certification
Murshidabad District -
Total 22895 | 21402 | 95 | 16093 | 69
12 | NADIA Birnagar 14 552 | 30799 1323 | 1323 | 100 1328 | 100 | State declared ODF
13 | nADIA Chakdah 21 15.4 | 95203 495 495 | 100 710 | 143 | State declared ODF
Cooper's
14 i
NADIA Camp 12 1.5 | 18843 1213 | 1213 | 100 595 | 49 | State declared ODF
15 | napia Gayeshpur 18 30 | 58998 529 529 | 100 477 | 90 | State declared ODF
16 | NADIA Kalyani 21 | 29.2 | 100620 654 654 | 100 632 | 97 | State declared ODF
17 | NaDIA Krishnanagar 24 16 | 153062 1835 | 1835 | 100 1569 | 86 | State declared ODF
18 | NADIA Nabadwip 24 11.7 | 125528 2454 | 2454 | 100 2454 | 100 | State declared ODF
19 | NaDIA Ranaghat 20 7.72 | 75344 1018 | 1018 | 100 130 | 13 | State declared ODF
20 | napia Santipur 24 25.9 { 151777 1852 1852 | 100 1504 | 103 | State declared ODF
Nadia District Total 810174 | 11373 | 11373 | 100 | o799 | 87
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Price Bid Form

Name of Tender ODF Facilitation, Verification and Certification
of the Urban Local Bodies of West Bengal

Tender Ref. MEMO : SUDA-313/2015/........... , Dated
16.09.2019

‘Name of Tenderer (Empanelled Agency)

Address of Agency for Communication
with email ID

Name and address of person who is
authorised to sign bid document and
commit.on behalf of the

tenderer with email ID

Statement of acceptance for performance Yes/ No
security

A | Consultancy fee per ward:( In xxxxx INR
figure and in words) For Zone- 1 /1I/
ITI (For each zone separate sheet
should be provided)

B Taxes & Duties, if any in INR ( with pooood INR
each of the quoted rate)

Total

Signature of Tenderer with seal

Annexure-3

ODF Protocol Guideline.
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ii. The questionnaire to facilitate data collection will be created by the
third party in conjunction with Ministry of Urban Development.

iii. The survey assessors will use IT enabled devices to record their
observations and findings along with photographs.

iv. The third party will systematically coliect photos as evidence for field
observations ensuring that the location, date and time are tagged on
all the pictures.

v. For the assessment, cities will be classified based on population as
below. Based upon the size of the city, it will be divided into 2 or 4
zones.

vi. For larger cities (greater than 5 lakh population) the city will be
divided into 4 zones — North, South, East and West.

vii. For smaller cities (lesser than 5 lakh population) the city will be
divided into 2 zones — North and South.

viii. All locations will be finalized based on the third party's discussion
with the ULBs.

No. of location 'No. of location No. of location

Location Type per zone per city (5 lakh +)  per city (<5 lakh)

Public Area (Main

Market, Religious Area)
Residential Area

Bus Station/ Railway
Station

13|Page Ministry of Urban Development, Government of India
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Protocol to be followed for Swachh Certification for ODF
The following protocol will need to be followed for receiving the Swachh Certification:

a. City self-declares itself as “Open Defecation Free”
for the first time and communicates the same to
MoUD through the state SBM Mission Directorate.

b. Upon request by ULB or MoUD, a third party
(selected by MOUD) will mobilize assessors to
conduct the verification within a period of 30 days.

c. For the initial verification, the third party will assess
both Service Level Status as well as conduct
Independent Observation.

d. Based upon the result of the assessmeni, the third party will make
recommendations to MoUD for cities to be certified ODF.

e. MoUD will subsequently issue a certificate to the city for the same based
upon the recommendation of the third party.

The certificate, when issued, will need to be recertified every 6 months.

g. For recertification, upon receiving request, the third party will conduct
independent observation within the city within a period of 30 days.

h. Itis to be noted that Service Level Status will not be re-checked during the
re-assessment

Methodology for Swachh Certification for ODF
The verification process will be conducted in two parts:

i. Service Level Status .
ii. Independent Observations

a. Service Level Status : -

i. Preliminary data will be collected in
advance by a process of self-
assessment from municipals as per the -
defined protocol.

fi. Third party assessors will visit ULBs to review the documentation and
collect the data systematically ensuring that the process is
independent and unbiased.

b. Independent Observations :

i. The collection of data will be based on physical observation by the
third party assessors.

12|Pag Ministry of Urban Development, Government of india
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Once a city has communicated to MoUD the final resolution deciaring the city to be
ODF, a third party verification process (“Swachh Certification”) is to be adopted, for
the final ODF certification. Subsequently, recertification of ODF will happen at fixed

intervals (every six months), so as to ensure that there is no slippage of the ODF

status.
City/Town self
declares itself as
ODFE and

communicated the —»

same to MoUD,
through state SBM
Mission Directorate

Certificate will need
to be
every 6 months

Certificate will need
to be recertified 6
months from initial
~date of issue

11| F

recertified «—

Upon request by
ULB or MoUD, third
party assessor

(selected by MoUD) —

will conduct
verification within a
period of 30 days

MoUD will issue a
certificate to the city

based upon third «—

party
recommendation

For recertification,
upon request, third
party will conduct

— independent

observations within
30 days (SLS will
not be assessed)

Initial verification
[assessing Service
Level Status +
conducting
independent
observations]

Based on
assessment, third
party will make
recommendations
to MoUD for cities
to be certified ODF

Ministry of Urban Development, Government of India
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4. Format for self-declaration to be submitted by Self-Help Groups

This is to declare that every member of the Seif-Help Group

(Name of Self-help group) in Ward
number................ of ...................... (name of municipal
corporation, comprising ........... members (number of
members), whose names are attached as annexure, along
with their family members, uses a toilet at home / uses a
community toilet situated near the neighborhood, for
defecation and urination.

{Signature OR thumb impression, and Name, of President of the Self-Help Group)

Date:

(Attach list of names of SHG members)

10|Pa Ministry of Urban Development, Government of India
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Annexure -2
Format for self-declaration by school staff and teachers

{to be attached with the school declaration)

L. (name of staff or teacher) do hereby declare that neither
I nor any of my family members go out for defecation. | declare that my family members
and | use a toilet at home / use a community toilet

in the neighborhood, for defecation.

228
/!IVEVH

(Signature and Name of staff)

Date:

9|F Ministry of Urban Development, Government of India
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Annexure -1
Format for self-declaration by school students

{to be attached with the school declaration)

i b s s asa s s us eenes oen s mieaeees AIAME Of student) do hereby declare

(Signature and Name of student) / (Signature and name of guardian for students of

that_neither | nor any of my family members go out for
defecation. | declare that my family members and 1 use
a toilet at home / use a community toilet in the

neighborhood, for defecation.

class nursery — class 4)

Date:

§|F Ministry of Urban Development, Government of India



Declaring your City/Town ODF: A ready reckoner @ e .

U a0 LAl 1 WA

3. Format for declaration to be submitted by schools

| do hereby declare that:

® L ciiiiiiiiiiiiiee.o.8Chool (name of school), in ward no.........., under

.. (name of Municipal Corporation / municipality),

has .............. numbers of students, and ........................... numbers of staff
(including teachers).

« The school has sufficient numbers of functional toilets for all students and staff.
None of the students or staff go out for defecation or urination while in school.

« Every student in the school, along with their family members, uses a toilet at home
/ uses a community toilet situated near the neighborhood, for defecation.

+ The self-declaration from each of the students and staff are attached herewith (refer
Annexures 1 and 2)

(Signature and Name of Principal / Headmaster / Headmistress of School)

Date:

7|Page Ministry of Urban Development, Government of India
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2. Format for declaration to be submitted by Ward Councilor

I, Ward councilor of ... ...(ward details), under
PRI . (name of Munit:lpal corporatton / municipality / town
panchayat) do hereby declare that:

a) Atany pointin a day, nobody in the ward is found defecating —
in the open T—

b) All households in the ward that have space to construct
toilets, have constructed one

c) All occupants of households in the ward that do not have
space to construct toilets, have access to a community toilet
within a distance of 500 meters '

d} All commercial areas in the ward have public toilets within
a distance of 1 KM

e) All primary and secondary schools in the ward have submitted self-declarations to
me that all their enrolled students have access to, and are routinely using toilets at
home and at school

f) Al self-help groups in the ward have submitted self-declarations to me that all
residents of the ward have access to, and are routinely using, toilets at home.

| further declare that | have formally submitted this declaration to the ...............

(name of Municipal corporation / municipality / town panchayat) for further necessary
action.

(Signature, and Name of Ward Councilor)
Date:

Seal:

6jPage Ministry of Urban Development, Government of India



Declaring your City/Town ODF: A ready reckoner
w1

U N Fandl F AW

ODF Declaration Formats

1. Format for declaration to be submitted by City / town

I, ....coee.... Mayor / Chairperson of ....................... (name of Municipal corporation /
municipality / town panchayat) do hereby declare that:

a) All Chairpersons of ward committees in the
city / town have submitted their self-
declarations regarding ODF status

b) Preliminary resolution has been passed
declaring the city / town as open defecation
free;

c) Above resolution has been publicly

announced, inviting public feedback /
objection within 15 days of announcement.

d) The city has a mechanism in place to impose fines on open defecators

€) Since no objections have been received within the stipulated time period / since
objections and feedback received from the public have been addressed, a final
resolution has been adopted by this office regarding ODF status

f) This final resolution has been communicated to the state government for further
verification.

g) Third party verification process of ODF status has been completed.

Accordingly, ....................... {name of city/ town) is hereby declared Open
Defecation Free.

MoUD is now requested to carry out the “Swachh Certification” process for ......._.
(name of city/town).

(Signature, and Name of Mayor / Chairperson)
Date:

Seal

5|Pag:e Ministry of Urban Development, Government of India
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The protocol is elaborated below:

1)

2)

f)

All the ‘necessary conditions’ on infrastructure and
regulations have to be fuffilled by the city / ward m
Following the fulfilment of (1) above, a declaration
has to be obtained from all wards of the city/town,

without exception, declaring respective wards as
ODF. All wards of a city may make this seif- m
declaration and submit to city municipal

administration as per due process. The following
sub-declarations are to be obtained by the ward/s in order to facilitate the above
self-declaration:
i. Every school in a ward provides self-declaration that all students enrolled in
it have access to, and are routinely using toilets at home and at school.
i. Every self-help group active in a ward gives a declaration that all residents
of that ward have access to, and are routinely using, toilets at home.
(Formats for the above declarations are provided later in this document)

b) Once the above declarations have been obtained from all wards by the
respective city municipal administration, the city municipal administration may
pass a preliminary resolution declaring the city to be Open Defecation Free.

¢) A suitable public announcement may be made for the same as well.

d) Following such resolution, public objections/feedback may be invited, with a
fifteen day timeline. If no substantial objections are received at the end of this
time, a final resolution is adopted by the city municipal administration and the
same is communicated to respective state governments.

On receipt of the said communication, the state government may ensure that the
claim of the city is verified through an appropriate third party verification process
(in a time bound process) before formally according the city the status of being
ODF.

MQOUD will then carry out the “Swachh Certification” process (detailed later in this
document), which also needs to be re-certified every six months.

4|Page Ministry of Urban Development, Government of India
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The following protocol is to be adopted for declaring a city / ward as Open Defecation

Free (ODF):

All ‘necessary
conditions’ on
infrastructure and
regulations have
to be fulfilled by
the city/ward

Declaration has to
! be obtained from all
} wards of a city,

without exception,

declaring the wards

as ODF

All wards of a city may make this self-
declaration and submit it to the ULB as_
per due process

The following sub-declarations are to be
obtained by the wardn order to facilitate:
the above self-declaration:

Every school in a
ward provides self-
declaration that all
students enrolied
in it have access
10, and are
routinely using
toilets at home
and at school

Every self-help group
active in @ ward gives
a declaration that all
residents of that
ward have access to,
and are routinely
using, toilets at
home

State govt. may ensure that
claim of the city is verified
by third party verification

process

before formally

according city ODF status

3|Pag¢

Once the declarations are
obtained from all wards by
ULB, it may pass a
preliminary resolution
declaring city to be ODF

A suitable public
announcement may be
made for the same as well

Public Objections/Feedback
may be invited with a 15
day timeline

If no substantial objections
received, a final resolution
is adopted by the ULB and
same is communication to
respective state govt.

Ministry of Urban Development, Government of India
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Definitions and Necessary conditions

Definition of Open Defecation Free city / ward
A city / ward can be notified/declared as ODF city/ ODF ward if, at any point of the
day, not a single person is found defecating in the open.

Necessary infrastructure and regulatory conditions to be achieved before

declaring a city/ ward as Open Defecation Free:

1) All househalds that have space to construct toilet, have constructed one.

2} All occupants of those households that do not have space to construct toilet have
access to a community toilet within a distance of 500 meters.

3) All commercial areas have public toilets within a distance of 1 kilometer.

4) City has a mechanism in place through which fines are imposed fine on people
found defecating in the open
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Background, Objectives & Scope

Background

India’s urban population has sharply increased from 19.9% in
1971 to 31.2% in 2011. This unprecedented growth, along with
high economic growth, has resulted in a severe challenge for
Urban India, in terms of addressing the incremental
infrastructural needs of a fast-growing urban population. One
of the major challenges arising out of increased migration of

the populace from rural areas to cities and towns in search of
an improved quality of life has been the issue of access to sanitary facilities, and the
attendant menace of open defecation, especially in areas housing economically
weaker sections of society, where OD spots are more likely to be found.

The Swachh Bharat Mission — Urban aims to fulfil the objective of 100% Open
Defecation Free status in all 4,041 Urban Local Bodies in the country by October 2019.
This will entail providing access to toilet facilities (i.e. construction of sanitary latrines
— individual household toilets, community and public toilets). In parallel, it will also
entail operation and maintenance of these facilities to maintain their functionality,
along with behavior change initiatives through intensive participation of key
stakeholders — self-help groups, students and youth, corporate organizations, to
ensure that these sanitary facilities are used regularly.

Objectives

The purpose of this manual is to provide a readiness check and guideline for cities
and towns that are working towards achieving Open Defecation Free status.
Addressing the issue of open defecation from a process as well as outcome point of
view, the manual provides a detailed compilation of the ODF protocol laid down by the
Ministry of Urban Development (MOUD), and ODF deciaration formats from various
stakeholders, that wards and cities are required to submit, as part of the ODF
declaration process. It also describes the third party declaration process to verify and
certify ODF claims by ULBs.

Scope

This ready reckoner can serve as a readiness manual for all Urban Local Bodies to
prepare themselves and their concerned stakeholders in achieving Open Defecation
Free status and officially declaring the same, following the protocol outlined.

1|Page Ministry of Urban Development, Government of India
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FOREWORD

M. Venkaiah Naidu

Minister of Urban Development, Housing & Urban Poverty
Alleviation

The Swachh Bharat Mission, launched on 2" October 2014, has one
of its stated objectives the achievement of Open Defecation Free
{ODF) status in all the 4041 Urban Local Bodies (ULBs) in India, by
October 2019. This is probably the best tribute the country can pay
to the father of our nation, Mahatma Gandhi.

While 5929 wards and 115 cities have already become ODF, 681
cities, 8000 wards, three states (Andhra Pradesh, Kerala and
Gujarat) and one UT (Chandigarh) are poised to become ODF by
March 2017. Obviously, we still have a long way to go in terms of
achieving the goal of an ODF Urban India. As we all appreciate, this
would be possible not only through creation of infrastructure
(individual, community and public toilets, and urinals), but also
through a change in attitude and mindset towards safe and sanitary
habits, along with mass scale participation from all stakeholders.

In a bid to step up the pace of ODF achievement, our Ministry is now
monitoring outcomes (number of ODF wards and cities) in a focused
manner, rather than outputs (numbers of toilets built). In this regard,
| am happy to see this manual on Open Defecation Free cities which
can be a very useful ready reckoner for all Urban Local Bodies that
are working towards their ODF goals. ULBs can follow the guidelines
provided in the pages to prepare themselves to declare themselves
as ODF, as per the prescribed protocols.

It is my firm belief that this will go a long way in building the capacities
of our municipal bodies, in our collective journey towards a “Swachh
Bharat” by 2" October 2019.
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Introduction

According to Census 2011, India’s urban population is 377 million or 31% of the total
population. These numbers are expected to increase to 600 million by 2031. The Census
2011 also showed that in 4,041 statutory towns, close to eight million households do not
have access to toilets and defecate in the open (7.90 million). Weak sanitation has significant
health costs and untreated sewage from cities is the single biggest source of water resource
pollution in India. This indicates both the scale of the challenge ahead of the Indian cities
and the huge costs incurred from not addressing them.

The Swachh Bharat Mission (SBM} is being implemented by the Ministry of Urban
Development and by the Ministry of Drinking Water and Sanitation for urban and rural
areas respectively.

Mission Objectives of Swachh Bharat Mission {SBM) Urban Overview

Elimination of open defecation

Eradication of Manual Scavenging

Modern and Scientific Municipal Solid Waste Management

To effect behavioral change regarding healthy sanitation practices
Generate awareness about sanitation and its linkage with public health
Capacity Augmentation for ULB’s

T g e

A detailed state protocol for declaration, certification and verification of ODF status of different
administrative units has been published by the State Government. As indicated in the State
Protocol on ODF verification etc., the State Government too is to initiate a verification process
from the state level itself to substantiate the claims of the ULBs and Districts for achieving ODF.

About ODF in West Bengal

West Bengal continues to be one of the most successful eastern states in terms of rural
sanitation coverage. There has been a committed initiative to accelerate urban sanitation
coverage, reduce open defecation and improve management of solid and liquid wastes.

Need of conducting the Verification Study

State Urban Development Agency, Govt. of West Bengal, willascertain the actual status of the
ODF declared ULBs through conducting a field verification to assess the present situation for
final declaration by the State.

The present proposal is for rendering the services of verification for ascertaining actual
ODF (Open Defecation Free) status through carrying out of extensive survey in the identified
ULBs across the districts in West Bengal in a systematicand scientific manner.



Coverage Area

The Department intends to conduct the verification across the 13 districts of
WestBengalcovering 64 ULBs and 1400 wards.

Bankura

No. of ULBs No. of Wards

Birbhum

Cooch Behar

Hooghly

Howrah

Murshidabad

Nadia

North 24 Pgns

1
2
3
4
i
6
7
8
9

Purba Burd_wan

fary
o

Paschirr; Burdwan 5

=t
=

Purba Medinipur

Y
M

Paschim Medinipur

[
w

South 24 Pgns

Research Design and Methodology

Total

In any Verification Study, the quantitative approach is the most suited methodology to study
any intervention programme.Hence the Survey Methodology will only comprise of Quantitative

Approach.

Capsuie 1: Quantitative Approach

There would be two importantcomponentshere with closed-ended set of questionnaires:
1. ULB level verification sheet
2. Household verification sheet



Sample Size
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Capsule 1: Quantitative Approach

The total sample size is estimated to reach to 18264 including households, institutions, schools,

ULBs.

District

Bankura

Birbhum

Murshidabad
Nadia
North 24 Pgns
Purba Burdwan
Paschim Burdwan
Purba Medinipur
Paschim Medinipur
Y South 24 Pgns
Total

Wards

Sample

| Calculation |

o. of | - urve
No. of | ULB Survey
(10 HH+1 | |
Op M | {1in each ULB)
institution+2

schools=13)



Implementation Plan

i Finalization of Survey design

Seek support fromSUDA in the framing of the sampling design, sample coverage, such that we
can get a better idea about the sampling frame. Subsequently we will discuss about the
indicators and sub-indicators on which data are to be collected from each category of
respondents (based on the study design suggested).
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i Preparation of Study Tools
After thorough discussion on the indicators and sub-indicators, different set of study tools will
be prepared for collecting the data required for the indicators/sub-indicators.

The study will have the following research instruments:

Quantitative Tools

¢ Questionnaire for ULB Survey

e Structured HH questionnaire —ODF Verification Checklistwill collect quantitative
information that will address the core objectives of the study. The detailed questionnaire
will be administered to selected respondents.

The final version ofthe instruments will betranslated in Bengali language prior to the briefing
session in respective locations.

Hl.  Training of Field Team

Training is very important for the quality of data and therefore, we follow the detailed
trainingschedule. The training will be done by the Field Manager under the guidance of the
Team Leader. The Field Manager will not only train the field teams but observe them in actual
field while collecting actual data, beyond the training period. Training includes classroom
training, mock interviews in classroom, visiting the field, administering questionnaires for
practice, scrutiny to identify issues for re-training.

We propose to have two days training in Kolkata including field practices in surrounding slums.
The first part will be classroom training and mock interviews. The second will be for solvingissues
which the trainers observed during the field practice. Teams will be taken for the fieldpractice of
data collection. Post the field practice, the questionnaires of all the field investigators will be
scrutinized by the trainers and they would be debriefed on the gaps if any.

We also give training to our field supervisors on scrutiny/editing work and back-check of the
filled-in questionnaires. Though these supervisors have a long experience of the supervisory
work, yet scrutiny/editing of data of a specific study needs orientation on the questions which
need to be scrutinized for completeness and consistency checks.

In addition to the team of supervisors and investigators, there will be one Field Manager
under whose control all the teams will work.

IV. Pre-testing of Questionnaire
In order to test the suitability of the questionnaires according to the local needs (such as
terminoclogy) we propose to test the questionnaire in one adjoining location after the training.
The selection of the location will be done in consultation with the officials.
The purpose of this exercise will be to firm up on the following aspects:

e Completeness of range of issues/ variables covered

¢ Relevance of issues/ variables/ response option

e Flow/ sequence of questions

e Appropriateness of translations

¢ Terminology used
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¢ |dentify any double meaning questions and rectify
o Time taken for the interview
¢ Problems encountered in approaching the survey popuiations

Based on the outcomes of the pilot survey, necessary changes will be made in the
questionnaire and in the study design.

V. Preparation for the main Survey

For the quality of data, there will be one supervisory level staff with each field teams for
collection of quantitative data. The supervisors in the teams are selected from the pool of field
personnel to ensure accountability in the quality of data.

VI. Team Deployment

The decisive factors for deployment of number of teams depend upon the time available for data
collection and the spread of the area to be surveyed. It is also of equal importance to keep
supervisory control over quality of data procured.

The basic qualification of field staff (investigators) will of at least bachelor's degree with
thorough understanding of the local languages in the coverage areas of our study. The
fieldwork would be carried out under the guidance of well-experienced professionals having rich
expertise in quantitative surveys.

VIl. Team Size for the Study

Each survey team would comprise of 1 supervisor and at least 2 investigators. Minimum
qualification of the Supervisor will be at least graduate and that of the Field Investigators would
be 10+2 passed and all of them to be versed in local language.

Considering the issue of the present study, female as well as male investigators will be
utilized to conduct the quantitative assignment while males can act as the supervisors for the
present study.

Researcher will be part of the assessment at all the stages of thesurvey.

VII. Qualityassurance

The data collected in field will be edited in field office for all skip sequences and consistency. The
data entry will be done using a program that has in built checks on ranges, consistencies and
skips to the maximum extent possible to minimize the error during punching. In order to ensure
accuracy of the data being entered, double data entry and validation will be carried out. In fact
this has been our usual practice for all the field surveys.
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We take the following steps for assurance of the quality ofdata.

. As this survey does not require confidentiality, at least 10 percent questionnaires will
be back-checked by the supervisors in the field

* Team supervisors will back-check 15 to 20 percent filled-in questionnaires on daily basis.

» Field supervisors edit all the questionnaires on daily basis for completeness and
consistency.

. In the case of this study, the Field Executive will also check quality of the field work.

» For open fields/questions, answers will be appropriately coded; using good number

of questionnaires and code list so prepared will be submitted to the researchers of the
study. At the end of the data entry, coding, cleaning and validation, Modulus will submit
the clean data sets including identifiers for all the indicators and sub-indicators.

" The survey data entry will be done using in-house data-entry software. This takes care of
both range and consistency checks. The cleaned data will be used for analyzed as per the
analysis plan using SPSS software.

. Data are received at research office almaost every week for scrutiny and data entry. Data
received is carefully scrutinized before it is passed on for data entry. One person, in the
Data Processing Division at HQ has responsibility for such continuous scrutiny.

We will ensure that the data our teams collect meets all the standards.

iX. Data Processing

Editors in the data processing unit will edit all the questionnaires before sending them for data
entry. Data will be entered in tailor--made software. The data entry program has most of the
in-built checks for data quality control. If inconsistencies observed it would be sorted out by
looking at the filled-in- schedules.

The Project team will monitor the data processing on a continuous basis.

X. Data Analysis and submission of Deliverables
Quantitative Analysis:

A detailed analysis and tabulation plan will be prepared, based on which tables are generated.
Information is presented for each component on which information is collected.

The counterfactual is an estimate of what the outcome would have been for a program
participant in the absence of the program.

The final data set will be in SPSS.

The Summary report of completion of assignment will be shared with the Department for
theirinputs before finalization
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Assignment duration

13 weeks from the date of receiving of approval letter from the authority including 1 week lead
time.

Financials

Rs. 48,49,800.00/-(Rupees Forty Eight Lakhs Forty Nine Thousand Eight Hundred) plus taxes as
applicable to cover the following:

® Cost of Fieldwork & Analysis - Household, {nstitutions, ULBs
» Developing Report

* Training Caost
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Introduction

According to Census 2011, India’s urban population is 377 million or 31% of the total
nopulation. These numbers are expected to increase to 600 million by 2031. The Census
2011 also showed that in 4,041 statutory towns, close to eight million households do not
have access to toilets and defecate in the open (7.90 million). Weak sanitation has significant
health costs and untreated sewage from cities is the single biggest source of water resource
pollution in India. This indicates both the scale of the challenge ahead of the Indian cities
and the huge costs incurred from not addressing them.

The Swachh Bharat Mission (SBM) is being implemented by the Ministry of Urban
Development and by the Ministry of Drinking Water and Sanitation for urban and rural
areas respectively.

ceimm Obiactives nf Sy hih Riyarar MMicc (SBM) Urban O i '

Elimination of open defecation

Eradication of Manual Scavenging

Modern and Scientific Municipal Solid Waste Management

To effect behavioral change regarding healthy sanitation practices
Generate awareness about sanitation and its linkage with public health
Capacity Augmentation for ULB’s

O e o e

A detailed state protocol for declaration, certification and verification of ODF status of different
administrative units has been published by the State Government. As indicated in the State
Protocol on ODF verification etc., the State Government too is to initiate a verification process
from the state level itself to substantiate the claims of the ULBs and Districts for achieving ODF.

About ODF in West Bengal

West Bengal continues to be one of the most successful eastern states in terms of rural
sanitation coverage. There has been a committed initiative to accelerate urban sanitation
coverage, reduce open defecation and improve management of solid and liquid wastes.

Need of conducting the Verification Study

State Urban Development Agency, Govt. of West Bengal, will ascertain the actual status of the
ODF declared ULBs through conducting a field verification to assess the present situation for
final declaration by the State.

The present proposal is for rendering the services of verification for ascertaining actual
ODF {Open Defecation Free) status through carrying out of extensive survey in the identified
ULBs across the districts in West Bengal in a systematic and scientific manner.



Coverage Area

The Department intends to conduct the verification across the 13 districts of West Bengal

covering 64 ULBs and 1400 wards.

=

Bankura

Birbhum

Cooch Behar

Hooghly

Howrah

Murshidabad

Nadia

North 24 Pgns

O 0IN|OY|[v W N

Purba Burdwan

Paschim Burdwan

Purba Medinipur

Paschim Medinipur

South 24 Pgns

Total

Research Design and Methodology

In any Verification Study, the quantitative approach is the most suited methodology to study
any intervention programme. Hence the Survey Methodology will only comprise of Quantitative

Approach.

There would be two important components here with closed-ended set of questionnaires:

1. ULB level verification sheet
2. Household verification sheet

77



Sample Size

The total sample size is estimated to reach to 18264 including households, institutions, schools

ULBs.

Bankura
Birbhum
Cooch Behar
Hooghly

Howrah
Murshidabad
Nadia
North 24 Pgns
Purba Burdwan
Paschim Burdwan
Purba Medinipur
Paschim Medinipur
South 24 Pgns
Total

247
1053
780
2561
416
936
2223
5278
871
559
1079
221
1976
18200




Implementation Plan
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Seek support from SUDA in the framing of the sampling design, sample coverage, such that we
can get a better idea about the sampling frame. Subsequently we will discuss about the
indicators and sub-indicators on which data are to be collected from each category of
respondents {based on the study design suggested).
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After thorough discussion on the indicators and sub-indicators, different set of study tools will
be prepared for collecting the data required for the indicators/sub-indicators.

The study will have the following research instruments:

Quantitative Tools

» Questionnaire for ULB Survey

» Structured HH questionnaire — ODF Verification Checklist will collect quantitative
information that will address the core objectives of the study. The detailed questionnaire
will be administered to selected respondents.

The final version of the instruments will be translated in Bengali language prior to the briefing
session in respective locations.

Training is very important for the quality of data and therefore, we follow the detailed training
schedule. The training will be done by the Field Manager under the guidance of the Team
Leader. The Field Manager will not only train the field teams but observe them in actual field
while collecting actual data, beyond the training period. Training includes classroom training,
mock interviews in classroom, visiting the field, administering questionnaires for practice,
scrutiny to identify issues for re-training.

We propose to have two days training in Kolkata including field practices in surrounding slums.
The first part will be classroom training and mock interviews. The second will be for solving
issues which the trainers observed during the field practice. Teams will be taken for the field
practice of data collection. Post the field practice, the questionnaires of all the field
investigators will be scrutinized by the trainers and they would be debriefed on the gaps if any.

We also give training to our field supervisors on scrutiny/editing work and back-check of the
filled-in questionnaires. Though these supervisors have a long experience of the supervisory
work, yet scrutiny/editing of data of a specific study needs orientation on the guestions which
need to be scrutinized for completeness and consistency checks.

In addition to the team of supervisors and investigators, there will be one Field Manager
under whaose control all the teams will work.
I3, testing of Questionnaire
In order to test the suitability of the gquestionnaires according to the local needs {such as
terminology) we propose to test the questionnaire in one adjoining location after the training.
The selection of the location will be done in consultation with the officials.
The purpose of this exercise will be to firm up on the following aspects:

s Completeness of range of issues/ variables covered

s Relevance of issues/ variables/ response option

s Flow/ sequence of questions

e Appropriateness of translations

= Terminology used
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* Identify any double meaning questions and rectify
¢ Time taken for the interview
s Problems encountered in approaching the survey populations

Based on the outcomes of the pilot survey, necessary changes will be made in the
questionnaire and in the study design.

For the quality of data, there will be one supervisory level staff with each field teams for
collection of quantitative data. The supervisors in the teams are selected from the poacl of field
personnel to ensure accountability in the quality of data.

The decisive factors for deployment of number of teams depend upon the time available for data
coliection and the spread of the area to be surveyed. It is also of equal importance to keep
supervisory control over quality of data procured.

The basic qualification of field staff (investigators) will of at least bachelor's degree with
thorough understanding of the local languages in the coverage areas of our study. The
fieldwork would be carried out under the guidance of well-experienced professionals having rich
expertise in quantitative surveys.

Each survey team would comprise of 1 supervisor and at least 2 investigators. Minimum
gualification of the Supervisor will be at least graduate and that of the Field Investigators would
be 10+2 passed and all of them to be versed in local language.

Considering the issue of the present study, female as well as male investigators will be
utilized to conduct the quantitative assignment while males can act as the supervisors for the
present study.

Researcher will be part of the assessment at all the stages of the survey.

R

The data collected in field will be edited in field office for all skip sequences and consistency. The
data entry will be done using a program that has in built checks on ranges, consistencies and
skips to the maximum extent possible to minimize the error during punching. In order to ensure
accuracy of the data being entered, double data entry and validation will be carried out. In fact
this has been our usual practice for all the field surveys.
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We take the following steps for assurance of the quality of data.

. As this survey does not require canfidentiality, at least 10 percent questionnaires will
be back-checked by the supervisors in the field

. Team supervisors will back-check 15 to 20 percent filled-in questionnaires on daily basis.

. Field supervisors edit all the guestionnaires on daily basis for completeness and
consistency.

) In the case of this study, the Field Executive will also check quality of the field work.

s For open fields/questions, answers will be appropriately coded; using good number

of questionnaires and code list so prepared will be submitted to the researchers of the
study. At the end of the data entry, coding, cleaning and validation, Modulus will submit
the clean data sets including identifiers for all the indicators and sub-indicators.

. The survey data entry will be done using in-house data-entry software. This takes care of
both range and consistency checks. The cleaned data will be used for analyzed as per the
analysis plan using PSS software.

. Data are received at research office almost every week for scrutiny and data entry. Data
received is carefully scrutinized before it is passed on for data entry. One person, in the
Data Processing Division at HQ has responsibility for such continuous scrutiny.

We will ensure that the data our teams collect meets all the standards.

Editors in the data processing unit will edit all the questionnaires before sending them for data
entry. Data will be entered in tailor--made software. The data entry program has most of the
in-built checks for data quality control. If inconsistencies observed it would be sorted out by
looking at the filled-in- schedules.

The Project team will monitor the data processing on a continuous basis.

5 S ; = lhscie are i tEets " af Delive

Quantitative Analysis:

A detailed analysis and tabulation plan will be prepared, based on which tables are generated.
Information is presented for each component on which information is collected.

The counterfactual is an estimate of what the outcome would have been for a program
participant in the absence of the program.

The final data set will be in SPSS.

The Summary report of completion of assignment will be shared with the Department for their
inputs before finalization
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Assignment duration

13 weeks from the date of receiving of approval letter from the authority including 1 week lead
time.

Financials

Rs. 48,49, 800.00/- (Rupees Forty Eight Lakhs Forty Nine Thousand Eight Hundred) plus taxes as
applicable to cover the following:

. Cost of Fieldwork & Analysis - Household, Institutions, ULBs
. Developing Report

. Training Cost
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1JArambagh HOOGHLY 3901 3560 91.26
2|Champdany HOOQGHLY 1765 1765 100.00
3|Dankuni HOOGHLY 1097 1097 100.00
41Barasat NORTH 24-PGS 3016 3016 100.00
5|Barrackpore NORTH 24-PGS 300 300 100.00
6§Bhatpara NORTH 24-PGS 1755 1597 91.00
7|Bongaon NORTH 24-PGS 5000 5000 100.00
8|Dum Dum NORTH 24-PGS 280 280 100.00
9]Gobardanga NORTH 24-PGS 960 960 100.00
10|Habra NORTH 24-PGS 2310 2310 100.00
11fNew Barrackpore NORTH 24-PGS 893 893 100.00
12|Egra PURBA MEDINIPUR 680 680 100.00
13|Kalna Purba BARDDHAMAN 462 462 100.00
14|Katwa Purba BARDDHAMAN 832 832 100.00
15}Dinhata COOCH BEHAR 1094 1094 100.00
16|Haldibari COQOCH BEHAR 215 215 100.00
17}Mathabhanga COOCH BEHAR 1296 1287 8921
18|Mekliganj COOCH BEHAR 402 402 100.00
15]Tufanganj COOCH BEHAR 531 531 100.00
20|Baidyabati HOOGHLY 632 610 96.52
21]Chandannagore MC [HOOGHLY 144 141 97.92
22|Hooghly Chinsurah |[HOOGHLY 710 652 91.83
23)Konnagar HOOGHLY 47 47 100.00
24|Rishra HOOGHLY 616 616 100.00
25)Serampore HOOGHLY 557 G557 100.00
26|Tarakeswar HOQGHLY 810 810 100.00
27|Uttarpara Kotrung |HOOGHLY 183 183 100.00
28|8Birnagar NADIA 1323 1323 100.00
29|Chakdah NADIA 495 495 100.00
30]Cooper's Camp NADIA 1213 1213 100.00
31)Gayeshpur NADIA 529 529 100.00
32]Kalyani NADIA 654 654 100.00
33|Krishnanagar NADIA 1835 1835 100.00
34}Nabadwip NADIA 2454 2454 100.00
35|Ranaghat NADIA 1018 1018 100.00
36fSantipur NADIA 1852 1852 100.00
37lAshokenagar-K NORTH 24-PGS 3440 3440 100.00
38|Baduria NORTH 24-PGS 1206 1206 100.00
39|Baranagar NORTH 24-PGS 516 516 100.00
40}Basirhat NORTH 24-PGS 3150 3150 100.00
41|Garulia NORTH 24-PGS 222 222 100.00
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. STATUS OF IHHL Constructed as on 01.08.2019
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42|Halisahar NORTH 24-PGS 169 169 100.00
431Kamarhati NORTH 24-PGS 300 300 100.00
44|Kanchrapara NORTH 24-PGS 704 704 100.00
45|Khardah NORTH 24-PGS 209 208 g8 5
46|Madhyamgram NORTH 24-PGS 1200 1124 93.67
47INaihati NORTH 24-PGS 1115 1084 97.22
48|North Barrackpore |NORTH 24-PGS 302 302 100.00
49|Panihati NORTH 24-PGS 1000 976 97.60
50{South Dum Dum NORTH 24-PGS 800 800 100.00
51|Taki NORTH 24-PGS 815 815 100.00
52|Titagarh NORTH 24-PGS 440 440 100.00
53|Contai PURBA MEDINIPUR 500 462 92.40
54|Haldia PURBA MEDINIPUR 2813 2813 100.00
55|Panskura PURBA MEDINIPUR 3398 3100 91.23
56|Tamluk PURBA MEDINIPUR 2042 1966 96.28
57§Baruipur SOUTH 24-PGS 3T IR 100.00
58|Budge Budge SOUTH 24-PGS 977 977 100.00
59|Diamond Harbour  |SOUTH 24-PGS 1595 15385 100.00
60{Jainagar-Mazilpur  |SOUTH 24-PGS 1677 1677 160.00
61|Maheshtala SOUTH 24-PGS 6562 6417 97.79
62|Pujali SOUTH 24-PGS 515 515 100.00
63|Rajpur-Sonarpur SOUTH 24-PGS 7000 6900 98.57
64|Bishnupur BANKURA 5315 5100 85.95
65|Barddhaman Purba Bardhaman 7666 7666 100.00
66]Durgapur MC Paschim Bardhaman 30708 28647 0329
67]Dainhat Purba BARDDHAMAN 430 430 100.00
68fMemari Purba BARDDHAMAN 1500 1500 100.00
69|Dubrajpur BIRBHUM 2491 2336 93.78
70} Naihati BIRBHUM 3883 3883 100.00
71|Rampurhat BIRBHUM 1541 1422 92.28
72}Sainthia BIRBHUM 1250 1250 100.00
73|Uluberia HOWRAH 8670 8670 100.00
74)Beldanga MURSHIDABAD 975 943 96.72
75]Berhampore MURSHIDABAD 2837 2837 100.00
76Jangipur MURSHIDABAD 2702 2702 100.00
77 Kandi MURSHIDABAD 2714 2490 SLT5
78]Chandrakona PASCHIM MEDINIPUR 1040 1040 100.00
79|Midnapore PASCHIM MEDINIPUR 3372 3076 91.22
80[Ramijibanpur PASCHIM MEDINIPUR 1172 1172 100.00
81)Ghatal PASCHIM MEDINIPUR 700 700 100.00
Total 163871 159389

\6 7



8112019 Gmail - FW: List of Expired ULBs | West Bengal

LY
A

£ P..ﬂ Gmai' Director SUDA <sbm.wbsuda@gmail.com>
FW: List of Expired ULBs | West Bengal
2 messages
Somesh Bisht <someshbist@qcin.org> Mon, Jan 21, 2019 at 5:01 PM

To: "Director, SUDA” <sbm.wbsuda@gmail.com>, "sbmcellsuda@gmail.com™ <sbmeellsuda@gmail.com>
Cc: SBM-ODF <sbmodf@gqcin.org>, Anjali Chauhan <anjali@qcin.org>, saniya makhija <saniya.makhija@qcin.org>

Dear Sir,

Greetings from Quality Council of Indial

Please find below the ULBs with ODF certification expired or expiring shortly.

g Census : Final Date of | Final Date of
S.No | State District uLs Population A .
Code Certification Expiry
1 ew Mokth 24 Barasat 801707 278000 17-07-2018 17-01-2019
Bengal Parganas
2 West Nofth'24 Barrackpore 801702 153000 17.07-2018 17-01-2019
Bengal Parganas
3 West i Bhatpara 801695 383762 19-07-2018 19-01-2019
Bengal Parganas
West ¥
4 i Hooghly Champdani 801726 111251 19-07-2018 19-01-2019
5 L Nowih 24 Dum Dum 801713 115000 19-07-2018 19-01-2019
Bengal Parganas
West
6 Sell Hooghly Arambag 801724 66175 21-07-2018 21-01-2019
7 W otth 34 Habra 801697 147221 21-07-2018 21-01-2019
Bengal Parganas
West A
8 nil Hooghly Dankuni 801731 250000 24-07-2018 24-01-2019
9 i Merth.24 N 801709 76846 24-07-2018 24-01-2019
Bengal Parganas Barrackpore
10 Wit bt Bongaon 801691 111000 28-07-2018 28-01-2019
Bengal Parganas
11 ot Nt 2d Gobardanga 801696 45377 28-07-2018 28-01-2019
Bengal Parganas
West .
12 Bengal Nadia Taherpur 801684 38039 28-07-2018 28-01-2019

https://mail.google.com/mail/u/1?ik=1¢11b85cf4&view=ptdsearch=all&permthid=thread-f%3A1 623269375995797709&simpl=msg-f%3A16232693... 1




8142019 Gmail - FW: List of Expired ULBs | West Bengal

13 West East Midnapore Egra 801761 30148 31-07-2018 31-01-2019
o Bengal

For any queries, contact the undersigned.

Regards
Somesh Bisht
Quality Council Of India | Project Planning and Implementation Division

M: +91-9599001819

Director SUDA <sbm.wbsuda@gmaii.com> Tue, Jan 22, 2019 at 10:54 AM
To: Somesh Bisht <someshbist@gqcin.org>

Dear Someshii,
Kindly send me the list of ULB who has submitted their City Profile online. Then we can say them for your visit for ODF. We are going to
complete the online entry of CT, PT and IHHL online entry and for that SUDA level workshop are being organised phase wise to complete

the job quickly.
Kindly cooperate us by sending the name of ULBs who has completed their City Profile and ready for ODF visit at your end.
Regards,

SUDA SBM Team
{Quoted text hidden}

hitps.//mail.google.com/mail/w/t 7ik=1c11b65cf4 &view=pt&search=all&permthid=thread-f%3A1 623269375995797709&simpl=msg-f%3A16232693... 272



Government of West Bengal
Panchayats & Rural Development Department
Joint Administrative Building, Floor-9A, Block-HC-7
Sector- 111, Salt Lake City, Kolkata- 106

Memo No-5068 -RD/PH&S/S/1E-8/2015 Date: 12.10.2017

Notice inviting Expression of Interest (EOI) for ODF Facilitation, Verification and
Certification of the Six Districts of West Bengal

Expression of Interest is hereby invited from reputed and bonafide Organizations
/Agencies/Academic Institutions having experience in executing baseline survey/evaluation
studies/ verification exercises etc. for Government programmes, either at the Central or State
level, for conducting State level Facilitation, Verification and Certification of ODF status
through carrying out of extensive house-to-house and village-level survey in the following 6
(six) Districts of West Bengal namely, Howrah, Maldah, Dakshin Dinajpur, Murshidabad,
Paschim Medinipur, and Birbhum Districts. Organization /Agency/Academic Institution, wishing
to undertake the work in the above 6 (six) districts are required to submit Technical and
Financial bids in separate sealed envelopes.

The Technical and Financial bids should be in separatc sealed envelopes super-scribing
“Technical Bid” and “Financial Bid” to be submitted in a common sealed envelope clearly super
scribed "Bid for Engaging Organization /Agency/Academic Institution for “Field Assessment in
ascertaining ODF (Open Defecation Free) status in identified Districts” and bearing the name and
address of the bidder Organization/Agency/Farm/Academic Institution. The work may be
awarded to one or more bidders. The amount quoted in the financial bid should be inclusive of all
taxes and charges and for the contract period. Interested agencies may apply for participation
along with concept note and mentioned necessary documents in technical bids and rate should be
quoted on the basis of rate per Gram Panchayat in financial bids. Clearly mentioning the name
of the district for which the rate is being offered.

The EOI is to be submitted in the officc of the Commissioner, Panchayats and Rural
Development Department, 9™ Floor, Joint Administrative Building, Block-HC-7, Sector- 111, Salt Lake
City, Kolkata- 700106, up to 1.00 P.M on 24.10.2017 and the same will be opened on the same
day at 2.00 P.M in presence of authorized representative of the bidding Agency.

The Mission Authority reserves the right to reject any proposal on evaluation of the technical
proposal itself, without even opening the financial proposal. Howe ier, if both the technical and
financial proposals are considered, there will be weightage usf-i;:ul lo7 cvaluation of both
components. - J'Ih I:l- ;

—(D. 8 xr&nr)
Commissioner in the P & R Department
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Terms of Reference for the work “Conducting State Level Facilitation, Verification and
Certification of ODF Status in 6(six) Districts of West Bengal”

Introduction:

On 2™ October 2014, the Government of India renamed the Nirmal Bharat Abhiyan (NBA)
programme as Swachha Bharat Mission (Gramin) [SBM (G)] with the mandate of making the
entire country Open Defecation Free (ODF) by 2" October 2019. The objective of achieving the
ODF status was to be realized in a mission mode approach for which a state level Mission has
been constituted under the aegis of the Panchayats & Rural Development Department,
Government of West Bengal. Under Mission initiatives. creation of sanitation facilities has been
interspersed with a rigorous and sustained behaviour change communication at the individual as
well as community level so as to ensure that using toilets for defecation becomes the universal
norm in the entire state. At the same time, in order to ensure quality outcomes, two things have
been emphasized. One, focus on sustainable behaviour change, and two, focus on making
villages completely open defecation free (ODF) thereby improving the overal! cleanliness of the
Gram Panchayats/villages.

Basic tenets of ODF at the present stage have been identified as the following:

& All the households have access to safe and sanitary toilet facilities and no one is
defecating in the open.

&  All the Schools and Anganwadi Centres have toilet facilities and the students and
teachers / staff members in schools and children and workers in the Anganwadi centres
are using toilets facilities when in the institutions and

&  There is no visible sign (sight or smell) of open defecation in the villages.

%  Overall cleanliness is maintained in the villages.

As the campaign geared up in all the districts after launch of the Mission, many Gram Sansads
and Gram Panchayats have declared themselves ODF after conducting internal verification
following the published State ODF verification and certification protocol (available at
hitp://www.missionnirmalbangla.in/publications. ) As indicated in the said Protocol, the State
Government too is 1o initiate a verification process from the state level to substantiate the claims
of the GPs/ Blocks and Districts after those administrative units self-declare themselves as ODF.
Howrah, Maldah, Dakshin Dinajpur, Murshidabad, Paschim Medinipur, and Birbhum districts
which were targeted to become ODF within 2017-18 have supposedly completed or to be

completed their respective targets and are waiting to be declared as ODF by the State
Government within 31* March, 2018.

Now, the Mission authority in the Panchayats and Rural Development Department, Government
of West Bengal has decided to ascertain the actual status of the ODF and State level Facilitation,
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Verification and Certification of ODF status in selected districts, viz., Howrah, Maldah, Dakshin
Dinajpur, Murshidabad, Paschim Medinipur, and Birbhum through conduct of field verification
to assess the present situation for final declaration by the State Government. The State
Government intends to engage independent agencies for conducting the above verification
studies to ascertain the claim of achievements (ODF status) made by the PRIs. The intending
bidders are requested to po through State ODF Protocol for detailed understanding of the

objectives, procedure and other details of ODF verification.

Requirements:

a) Agency should have the capability to provide services for the work as specified above.

b) Should have adequate manpower and infrastructure (including computer hardware and
software) required for the job and must have physical presence with Office Address at
Greater Kolkata at least for last 2 (two) years.

¢) Since the job is time bound, the Agency would be required to work within the deadlines
and in close coordination with the Mission Office in the Panchayats & Rural
Development Department, Government of West Bengal.

d) Each agency shall have a senior functionary of their organization as Coordinator who
would be continuously in touch with the verification teams of the agency and districts as
well as the State Mission Office. The name and contact details of the Coordinator should
be given to P&RD Department, Govt. of West Bengal before the actual field work is
started.

e) Since the exercise will cover the selected districts in their entirety, sufficient manpower
in the form of Field Investigators and Supervisors will have to be placed into operation.

f) Minimum qualification of the Supervisor should be at least graduate and that of the Field
Investigators should be 10+2 passed and all of them should be able to communicate
effectively in the local language.

g) Interested agencies may apply for participation before the undersigned along with
necessary documents in respect of following eligibilitics-

Copy of registration Certificate

Office address proof

Experience in similar works since last five ycars

Service Tax , CGST & SGST Registration, as applicable
PAN

Last three years audit and accounts

Others

=y DA (UL gt bt e
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Essential Credentials

a)

b)

c)

d)

2)

h)

)
D

The Agency should be a reputed organization having a minimum of 5 years’ experience
in monitoring and evaluation of a central or state sponsored Scheme.

Should have experience in analyzing and monitoring reports.

The Agency should have experts /manpower proficient in all regional language(s)/tocal
language(s).

Should have demonstrated capacity lo carry out structured evaluations of large scale
projects using both quantitative and qualitative approaches.

Should have the capacity to collect and analyze data from variety of sources at National,
State and local level.

Should have the capacity to prepare a feasible and comprehensive study design for
evaluation, with data collection tools and analytical framework in consultation with the
State Mission Office.

Should have the capacity to structure dala, create electronic databases. and develop
output results in appropriate formats.

Should have the Capacity to ensure logistic arrangement for sile visits and data collection
from the field.

To have willingness to undertake the assignment in the given timeframe.

The agency must have physical presence with Office Address at Greater Kolkata.

Roles and Functions of the Agency

To develop and prepare all the data collection instruments including questionnaires, checklist for
beneficiaries, structured focussed group discussion format, and tabulation plan and finalize it in

consultation with Department.

Undertake survey work in the selected district/s, as per requirement. The district allocation to an

agency will be decided by the P&RD Department, Govt. of West Bengal.

To interact with the District, Block and Gram Panchayat authorities in the selected district and

chalk out a detailed field visit plan for verification.

To conduct field visit in each of the villages to ascertain ODF status (early morning visit and
evening visit may be required to get firsthand knowledge of the practice of open defecation or

absence of it.
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= To identify, in discussion with the villagers and local functionaries, traditional Open Defecation
sites of the viilages and inspect those sites to ascertain whether the sites are still visited by the
open defecators or not.

«  To interact with randomly selected villagers. visit their houses. inspect toilet facilities at the
household level or the toilet where the members of such households have access and ascertain
through canvassing of questionnaire or group meeting with villagers regarding use of such
facilities by all members of the households at all times of requirement.

s On the basis of observation during field visit, consultation of data obtained from the IMIS and
the local authorities mark the villages as Green, Yellow and Red based on the ODF status of the
concerned village.

= Provide feedback to the local administration (both block and district) and the State Mission about
the deficiencies noticed in the villages, if any and suggest specific rectification measures.

= Once the rectifications is reported by the district/ block authority, within three weeks from the
date of receipt of the first report. make a second visit (o the identified villages and ascertain if the
ODF status has finally been achieved.

= Finally, once the agency is satisfied that all the villages of the district have achieved ODF status,
submit a detailed report to the State Mission on the ODF status of the district in 2 hard copies and
3 compact discs.

= The agency will keep the Mission updated of developments through periodic reports.

»  The Agency will ensure that their contact details (email, postal, Telefax, mobile) of contact
person and field supervisor may be kept updated at all times and apprised to the Department.

e For monitoring and understanding the progress of work, an App namely
htp://www.wbprdgpms.in has been developed, hosted and maintained by this Department. The
App is meant for entering the day to day progress of the work by the Verification Agency.

Methodology for ODF Facilitation, Verification and Certification:

Condition for ODF GP

e All the households having access to sanitation facilities at the household/ community level
e All the members of all the households are using the toilets, every time all the days

e There are no visible sign of open defecation in the villages

Proecess:

The Agencies will —

% Visit each and every village / Sansad in the identified District
% interact with the villagers / households

% Schools/ICDS/SSK/MSK/HS/Madrasha etc. to be visited
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% Community Sanitary Complex to be visited at the public congregation place/dhaba/brick

field etc.

Household without latrine or person practicing OD to be visited (Snowball Method)

Identify the villages in relation (o their status of access to and usage of toilets

Mark the villages as Red, Yellow and Green

provide feedback to the local administration including the district and state on the status and

measures required to transform all the red and yellow villages into green

< provide facilitative support to the local functionaries in spearheading intensive behaviour
change communication to ensure access to and usage of toilets by all the households and
members

& After first level verification the agency should facilitate the district level consultation meet
among Red, and yellow GPs& PS

< Finally, after taking repeated rounds of field visit and follow up, certify individual villages
and Gram Panchayats as ODF

¢ Develop and prepare all the data collection instruments, checklists, format, and tabulation plan
and finalize it in consultation with Department.

& Undertake the activities taking into consideration the process followed/adopted in the district.

% Cross/back check data.

# Prepare all reports time to time and share with the local administration including the District and
State

% Verification of ODF process documentation at each level

Case studies and Photograph

*
.

L)
O..

*
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Methods:

Use of Structured / Semi structured questionnaires.

& Transact walk in the GP along with group of villagers for assessment and identify the OD
areas prevailing, if any.

% Focused Group discussion / Rapid Participatory ODF Appraisal.

< ODF /OD sites to-be visited. (Snowball Method)

% Morning visit to be done to see the functionality of the Najardari Committee or Open
Defecation habits of the people.

% GP to be considered as unit

Sub-Contracting of work:

Sub-contracting of the work or part thereof awarded under these terms of contract shall not be
permitted in any form. Sub-contracting will lead to termination of contract and forfeiture of
Performance Guarantee in addition to any other actions for violation of ToR.
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Time and Duration of Contract:

Duration of the study will be for a period of 45(forty five) days from the date of award of the
contract. The work is to be initiated within 3 days from the date of award of the contract. The initial
field verification, interaction with villagers, initial colour coding, feedback to administration, second
verification after any required rectification and submission of interim report is to be completed within
45(forty five) days from the date of award of the contract positively. The final qualitative report may,
however, be submitted within 15 days from the draft report.

Service to be provided by the client

e The Department would advise/write to the District authority for rendering necessary assistance
for undertaking the work.

e The Department would provide a password protected data entry portal to the agency for
updating the daily field work report. (http://www.wbprdgpms.in)

o The Department would advise/write to the District authority for rendering necessary assistance
for undertaking the work.

Quoting of rates for the exercise

The rates should be quoted on the basis of rate per Gram Panchayat for each of the 6 (Six)
Districts.

Sub-Contracting of work:

Sub-contracting of the work or part thereof awarded under these terms of contract shall not be
permitted in any form. Sub-contracting will lead to termination of contract and forfeiture of
Performance Guarantee in addition to any other actions for violation of ToR.

Performance Security

& The bidder shall provide to the employer, a Performance Security amounting 10% (Ten percent) of the
total contract price for a period of 50 days or final bill payment in the form of a Bank Guarantee or

fixed Deposit Receipts in the name of Additional Chief Executive Officer, WBSRDA (Total
Sanitation campaign) from a scheduled commercial bank within 7days from the receipt of work order.

% On satisfactory completion of the entire work and after the final payment the amount retained as

security deposit (without interest) only will be released by this office.
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Payment:

Payment of the Study Fees will be made in three installments.

First installment 10% of the total fee will be paid on Submission of the Inception Report as
mobilization advance,

Second installment 60% of the total fee will be paid on completion of work in all and on
submission of interim draft report.

Third and final instaliment (30% of the total fee) to be paid on submission of final report with
evidence-based documentation and acceptance of the report by the Mission authority.

Deliverables

v 1% Deliverable — Inception Report, after scven (7) days of signing of agreement: Inception

Report detailing (i) survey designs (ii) format of the questionnaires (iii) specific work plan
with timeline and milestone and (iv) structure of the final report is to be presented to
Department and will be finalized by the depariment within a weck after submission.

2" Deliverable — Draft Report: Afier completion of the first round of field visit to every
village of the district/s and analyzing primary and secondary data, the agency should submit a
draft report of the entire study and the draft report is to be presented to departments for
discussion and finalization of the same.

3¢ Deliverable - Presentation of Final Report, within 40 days of submission of the first
report and after making a second visit to identified villages. Once the final report is received,
the Mission will seek a presentation on the study highlighting key findings and
recommendations from the analysis. Raw data are 10 be also submitted in CD.

The final report should be substantiated by photographs of the processes, facilities and initiatives in
the villages and Gram Panchayats verified as well as documentation of some of the best practices and
deviations, if any.

Dispute

The decision of the Panchayats & Rural Development Department, Govgernment of West Bengal shall

be final and binding in all matters.

AIRN
I

(D. Satkary
Commissioner in the P & RD Department
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SUDA

STATE URBAN DEVELOPMENT AGENCY
“TENI 1, G351 36, (1379, YRR, IFIIGI-100 Yoy, AferTaH
“ILGUS BHAVAN”, H-C Block, Sector - I1I, Bidhannagar, Kolkata - 700 106, West Bengal

- A4l
st SURAZ NI P) 145 whn 2214

From : Director, SUDA &
State Mission Director, SBM (U)

To . Joint Secretary &
Mission Director, SBM (U}
Ministry of Urban Development,
Government of india

Sub: Declaration of ODF of the Cities

Sir,

This is to inform you that following the protocol for declaring Open Defecation Free
status as communicated vide D. 0. no. 2-11021/04/2016-SBM-HI dated 16.03.2016, State
Government has declared 70 cities as ODF, Name of the Cities is enclosed.

This is for your kind information.

Yours faithfully,

&

Directér, SUDA &
State Mission Director, SBM(U)

Enclo: As stated above.

TSR § J0ab ¥809 / ¥4, WY ¢t 29¢r ¢hoo

Tel : 2358 6403/5767, Fax : 2358 5800, E-mail : wbsudadir@gmail.com
Account Section : 2358 6408



ULBs declared as ODF

District Sl. No. Name of Urban Local Body
East Midnapore 1 [Tamluk Municipality
East Midnapore 2 Panskura Municipality
East Midnapore . Contai Municipality
East Midnapore 4 Egra Municipality
East Midnapore 5 Haldia Municipality
Hooghly 6 Chandannagar Municipal Corporation
Hooghly 7 Hooghly Chinsurah Municipality
Hooghly 8 Bansberia Municipality
Hooghiy 9 Serampore Municipality
Hooghly 10  [Baidyabati Municipality
Hooghly 11 _ |Champdany Municipality
Hooghly 12 |Bhadreswar Municipality
Hooghly 13 |Rishra Municipality
Hooghly 14 |Konnagar Municipality
Hooghly 15  |Uttarpara-Kotrung Municipality
Hooghly 16 |Arambagh Municipality
Hooghiy 17  [Tarakeswar Municipality
Hooghly 18  ]Dankuni Municipality
North 24 Parganas 19 IBidhannagar Municipal Corporation
North 24 Parganas 20 |Ashokenagar-Kalyangarh Municipality
North 24 Parganas 21  |Baduria Municipality
North 24 Parganas 22 |Baranagar Municipality
North 24 Parganas 23 |Barasat Municipality
North 24 Parganas 24 [Barrackpore Municipality
North 24 Parganas 25  |Basirhat Municipality
North 24 Parganas 26 |Bhatpara Municipality
North 24 Parganas 27 _ |Bongaon Municipality
North 24 Parganas 28  |Dum Dum Municipality
North 24 Parganas 29  |Garulia Municipality
North 24 Parganas 30 |Gobardanga Municipality
North 24 Parganas 31 [Habra Municipality
North 24 Parganas 32 Halisahar Municipality
North 24 Parganas 33 |Kamarhati Municipality
North 24 Parganas 34 [Kanchrapara Municipality
North 24 Parganas 35  [Khardah Municipality
North 24 Parganas 36 [Madhyamgram Municipality
North 24 Parganas 37 INaihati Municipality
North 24 Parganas 38 |New Barrackpore Municipality
North 24 Parganas 39 |North Barrackpore Municipality
North 24 Parganas 40 |North Dum Dum Municipality
North 24 Parganas 41  |Panihati Municipality
North 24 Parganas 42 |South Dum Dum Municipality
North 24 Parganas 43 |Taki Municipality
North 24 Parganas 44  |Titagarh Municipality
South 24 Parganas 45  |Budge Budge Municipality
South 24 Parganas 46 |Rajpur-Sonarpur Municipality
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ULBs declared as ODF

District

Si. No.

Name of Urban Local Body

South 24 Parganas

47

Baruipur Municipality

South 24 Parganas 48  |Joynagar-Mazilpur Municipality
South 24 Parganas 49  |Diamond-Harbour Municipality
South 24 Parganas 50 |Maheshtala Municipality
South 24 Parganas 51 |Pujali Municipality

East Burdwan 52  |Kalna Municipality

East Burdwan 53 |Katwa Municipality

East Burdwan 54  [Memari Municipality

Nadia 55  |Krishnagar Municipality
Nadia 56 |Nabadwip Municipality
Nadia 57  |Santipur Municipality

Nadia 58 [Ranaghat Municipality

Nadia 59 |Birnagar Municipality

Nadia 60 |Chakdah Municipality

Nadia 61 |Kalyani Municipality

Nadia 62  |Gayeshpur Municipality
Nadia 63 |Taherpur Notified Area
Nadia 64 |Coopers' Camp Notified Area
Cooch Behar 65  |Cooch Behar Municipality
Cooch Behar 66 |Dinhata Municipality

Cooch Behar 67 |Mathabhanga Municipality
Cooch Behar 68 |Mekliganj Municipality
Cooch Behar 69 |Haldibari Municipality

Cooch Behar 70  |Tufanganj Municipality

1€



Declaring your City/Town

SBM ODF+ and SBM ODF++

Toolkit for Urban Local Bodies







FOREWORD

The Swachh Bharat Mission (SBM), launched on 2nd October
2014, has one of its stated objectives as the achievement of Open
Defecation Free (ODF) status in all the Urban Local Bodies (ULBs)
in India, by October 2019. This is probably the best tribute the
country can pay to the father of our nation, Mahatma Gandhi.

In a bid to step up the pace of ODF achievement, our Ministry is
now monitoring outcomes {number of ODF wards and cities) in

a focused manner, rather than outputs {numbers of toilets built}.
The ODF protocol is being rigorously followed for declaring and
certifving ODF status of cities. With 18 states / UTs and 3,223 cities

HARDEEP S PURI declared ODF, it is time to step up the rigour of the process by
Minister of State- i/C, putting in place additional parameters to ensure the sustainability
Ministry of Housing

and long term impact of the ODF status. I am happy to see that
this toolkit on SBM ODF+ and SBM ODF++ protocols includes
sustainability aspects including improved access to individual

and Urban Affairs

toilets, community and public toilet maintenance, functionality and
liquid waste / fecal sludge and septage management (FSSM).

It is my firm belief that this will go a long way in strengthening the
averall ODF mandate of the Swachh Bharat Mission and ensure that
the long term impact of ODF is truly achieved.

Declaring your City/Town SBM QDF+ and SBM ODF++
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Background

India’s urban population has sharply increased
from 19.9% in 1971 to 31.2% in 2011, This
unprecedented growth, along with high economic
growth, has resulted in a severe challenge
for Urban India, in terms of addressing the
incremental infrastructural needs of a fast-
growing urban pepulation. One of the major
challenges arising out of increased migration of
the populace from rural areas to cities and towns
in search of an improved quality of life has been
the issue of access to sanitary facilities, and the
attendant menace of open

defecation, especially
in areas housing
economically weaker

sections of society, where
open defecation {OD)
spots are more likely to be

found.

The Swachh Bharat Mission — Urban aims to fulfil
the objective of 1000% Open Defecation Free status
in all Urban Local Bodies (ULBs) in the country by
2 October 2019, This will entail providing access
to toilet facilities (i.e. construction of sanitary
latrines ~ individual household toilets, community
and public toilets). In parallel, it will also entail
operation and maintenance of these facilities to
maintain their functionality, including effective
faecal sludge and septage management (FSSM)
to ensure both safe containment, emptving,
collection, transportation, treatment, and/or
safe disposal. Simultaneously, behavior change
initiatives will need to be continued through
intensive participation of key stakeholders -
self-help groups, students and vouth, corporate
organizations, to ensure that these sanitary
tacilities are used regularly and correctly.

\&0) o

Objectives

The purpose of this toolkit is to provide a readiness
check and guideline for cities and towns that have
already achieved Open Defecation Free (ODF)
status as per the ODF protocol prescribed by the
Ministry of Housing and Urban Affairs (MolTUA)
and are working towards ensuring sustainability of
the ODF status to ensure proper maintenance of
toilet facilities, hereby referred to as SBM ODF+,
and safe collection, conveyance, treatment and
disposal of all faecal sludge and sewage, hereby
referred to as SBM ODF++, in order to achieve
safe sustainable sanitation for all. Similar to the
ODF Protocol, this toolkit provides the detailed
SBM ODF+ protocol and SBM ODF++ protocol laid
down by MollUA, along with declaration formats
to be obtained from various stakeholders, that
wards / work circles (in case under jurisdiction
of development authority) and cities are required
to submit, as part of the SBM ODF+ and SBEM
ODF++ declaration and certification process. It
also describes the procedure for certification of
SBM ODF+ and SBM ODF++ claims by ULBs/
Development Authorities / Cantonment Boards,
by a third party.

Scope

This toolkit can serve as a readiness checklist for
all ULBs / Development Authorities / Cantonment
Boards to prepare themselves and their concerned
stakeholders in achieving either SBM ODF+
and/or SBM ODF++ status and officially declare
the same, followed by certification, as per the
protocol outlined.

Declaring your City/Town SBM ODF+ and SEM ODDF ++
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ODF: DEFINITIONS
AND NECGESSARY

CONDITIONS

As a refresher, the salient features of the ODF
protocol laid down by MollUA have been
described ahead.

Definition of Open Defecation Free city /
ward

A city / ward can be notified/declared as ODF city/
ODF ward if, at any point of the day, not a single
person is found defecating in the open.

Necessary infrastructure and regulatory
conditions to be achieved before
declaring a city/ ward as Open Defecation
Free:

1) All households that have space to construct
toilet, have constructed one.

2) All occupants of those households that do not
have space to construct toilet have access to
a community toilet within a distance of 500
meters.

3) All commercial areas have public toilets within
a distance of 1 kilometer.

4) Details of all Individual household toilets
(IIIIIL) constructed from 2011 onwards will
have to mandatorily be uploaded on the SBM-
Urban portal

hn
—

Pictures of all functional community and
public toilets in the city, irrespective of the
date of construction, will have to mandatorily
be uploaded on the SBM-Urban portal.

Declaring your City/Town S!

Declarations to be submitted as part of

ODF protocol:

1) City/town ODF Declaration from Mayor/
Chairperson

2} Ward ODF Declaration from Ward Councillors,
with following sub-declarations:

a. Evervschoolin a ward provides self-declaration
that all students enrolled in it have access to,
and are routinely using toilets at home and at
school.

b. Every selt-help group active in 4 ward gives a
declaration that all residents of that ward have
access to, and are routinely using, toilets at
home.

Moving beyond ODF — SBM ODF+ and
SBM ODF++

The SBM ODF+ and SBM ODF++ protocols build
upon the ODF protocol while keeping true to its
provisions, so as to provide a platform for cities
and towns to improve sanitation sustainability.
The protocols are incremental in nature, and
reflect on-ground realities present in India.

1 GDF+ and SBM ODF++



Definition of SBM ODF+ city / ward /
work circle

Acity / ward / work circle! can be notitied/declared
as SBM ODF+ city/ SBM ODF+ ward/SBM ODF+
work circle if, at any point of the day, not a single
person is found defecating and/or urinating in the
open, AND all community and public toilets are
functional and well maintained.

Note: Cities that have been certified ODF atleast
once on the basis of the ODF Protocol laid down
by MOHUA shall be eligible to declare themselves
as SBM ODF+ and apply for certification of SBM
ODF+ status, as per the conditions laid down in
this protocol decument.

Necessary infrastructure and regulatory
conditions to be achieved before
declaring a city/ ward as SBM ODF +:

1} All  applicable conditions for ODF as
detailed above, with the following additional
conditions:

a. Individual toilets should be functional and
well-maintained, with water availability.

h. All public areas® have functional public toilets

within a span of 1 kilometer.

While deciding the number of teilet seats/

urinals and blocks, the city's entire floating

population must have been considered.

The city has sufficient mobile toilets/toilet

facilities for use during occasions with large

2

St

(%]
—

gatherings in a single area ie. situations
with high demand for toilets, where existing
facilities mayv not be sufficient, regardless of
how infrequent these ocecasions are.’

1 Work cirele applicable anly if concerned area is under jurisdiction
of development authority

2 bublic areas are arcas with ovpen aecess to pablic, especinlly
those with high fostfall (number of people at a given time) daily/
periodically, including but not limited to parks and gardens,
trattsport hubs (railway stations, adrports, bus stations, cte.).
religious areas, tourist sites, historic sites, ete. and not including
commercial areas (sueh as market areas, bazaars)

ULB / Cantonment Board / Development Authority shall conduct
assessment to ascertain number of toilets required

=

E )

CONDITIONDS

4} All residential societies with resident welfare
associations (RWAs)housing or mohalla
committees® have toilet facilities within the
premises for the use of male and female non-
resident  domestic  workers, construction
workers, maintenance staff, drivers, ete. that
are clean and usable at all times.

5) City has carried out structural audit of all
community / public toilets and carried out
necessary repairs and renovations on the
basis of the findings.

6) All functional public and community toilets
should be appropriately provisioned and
well-maintained, with all conditions given in
Annexure 1{A) adhered to. Each toilet shall
be scored as per the framework provided in
Annexure 4 and must score atleast 90% overall
to qualify as fulfilling these conditions.

7) Atleast 1 or 10%, whichever is higher, of
functional public and community toilets
should adhere to the additional conditions
given in Annexure 1 (B). Each toilet shall
be scored as per the framework provided in
Annexure 5 and must score atleast 90% overall
to qualify as fulfilling these conditions.

8) ULB / Development Authority / Cantonment
Board has notified sanitation service level
benchmarks, at the least adhering to all
conditions defined for SBM ODF+ in this
protocol document, in municipal bve-laws
{or equivalent, in absence of municipal
administration) and published the same in
atleast two dailies with wide reach.

9} The city has issued and notified fines against
open  defecators, and defined penaley /
fine against concessionaires/maintenance
authorities in-charge of community / public
toilets in service contract (with respect to
poor maintenance of such toilets).

4 Where RWA or housing committee does not exist, UL shall suo
ntoto form a1 committee for the purpese, in consultation with
concerned area residents
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SBM ODF+ DECLARATION
PROTOCOL

The following protocol is to be adopted for declaring a city / ward / work cirele as SBM ODF +:

All ‘necessary
conditions’ have to
be fulfilled by the city/
ward/work circle

Deciaration has to be abtained
from all wards / work cirles

of a city, without exception,
declaring the wards / work

circles as SBM ODF+

Every schoolina
ward / work circle
gives seli-declaration
that alf anrolled
students staff and
teachers have access
1o, and are routinely
using tollets at home
or in the community, -
and at school, and
that these toilets are .
{unctional and well- ©
maintained, as per
necessary conditions.
defined for all tollets

Atisast 5% (rminimum
5 nos.) RWAs/housing
commitiees in a4 ward
I'work circle give a
deciaration that there
are functional toilet

facifities for male and

female non-resident '
domestic workers,

construction workers,
 drivers and other

similar working /
visiting population,
that are clean and
usable at all times

Every seif-help:
group aclive in:

a ward / work
circle gives self-
declamtion that ail
residents of that
ward have access
to, and are routinsly
using, tollets at
home orin the
community, and
that these toilets are
functional and weii-
maintained

Once the declarations
are obtained from all
wards / work circles,
ULB / Development
Authority / Cantonment
Board must pass a
preliminary resolution
or issue a notification in
local dailies declaring
city to be SBM ODF+

A suitabie public
announcement has
been made for the same
as well

Self-declarations from
six citizen categories
{five representatives

in each category per
ward/work circle) that
the city has functional,.
ciean and usable
public toilets evary 1
kilometer in public and
commercial areas

Every ward councifior /
_wark circle in-charge or
engineer {for area un
development authority
jurisdiction) gives a
declaration that all
necessary conditions are
fuifilled for all individual,
gommunity and public
toilets in the jurisdiction

Public Objections /
Feedback have to be
invited with a2 15 day
timeline

All wards of a city shall make this self-declaration and submit
it to the ULB as per due process

State govt. may have the claim of the city verified
before forwarding the request for third party
verification process

If no substantial objections received or issues
resolved, a final resolution is adopted by the ULB
/ Development Authority / Cantonment Board and
same is communicated to respective state govt.
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The protocol is elaborated below:

1)} Allthe ‘necessary conditions’ on infrastructure
and regulations have to be fulfilled by the city
/ ward / work circle!

Following the fulfilment of (1) above, a declaration
has to be obtained from all wards / Work Circles
of the city/town, without exception, declaring
respective wards / work circles as ODF Plus. All
wards / work circles of a citv/town shall make
this self-declaration and submit to city municipal
administration / development authority as per
due process.

2} The following sub-declarations are to be
obtained bv the municipal administration /
development authority / cantonment bhoard /
wards / work circles, as applicable, in order to
facilitate the above self-declaration:

i. Every school (including schools built after
ODF certification) in a ward / work circle
provides self-declaration thac all enrolled
students?, staff and teachers have access to,
and are routinely using toilets at home or in
the community, and at school, and that these
toilets are functional and well-maintained, as
per necessary conditions defined for all toilets
in Annexures 1{A) and 1(B).

ii. Every self-help group (including SIIGs
formed after ODF certification) active in a
ward / work circle gives a declaration that
all residents of that ward / work circle have
access to, and are routinely using, toilets at
home or in the community, and that these
toilets are functional and well-maintained.

iii. Atleast 5% (minimum 3 nos.) RWAs/housing
committees in a ward / work circle give a
declaration that there are functional toilet
facilities within the premises for the use
of male and female non-resident workers/
staff® and other working population visiting
the societv/colony routinely or for extended
hours/days at a time, and that these toilets
are clean and usable at all times.

jurisdiction of development authority

2 All enrolled students that reside in urban areas of the jurisdiction
of citv/town administration

3 Including domestic workers, construcetion workers, maintenance
staff, security staff, drivers

% @D

iv. Self-declarations from six citizen categories
(five representatives in each categorv per
ward / work circle) that the citv/town has
functional, clean and usable public toilets
available at everv 1 kilometer in public and
commerc¢ial areas in the ward.

v. Everv ward councilor / work circle in-
charge or engineer® gives a declaration that
all necessary conditions are fulfilled for all
individual, community and public toilets in
the jurisdiction.

3} On fulfillment of the above, the city municipal
administration / development authority
must pass a preliminary resolution or issue
a notification in local dailies of wide reach,
declaring the city to be SBM ODF+.

a} Following such resolution/notification, a
suitable public announcement must be made
for the same as well, in atleast two newspapers
of wide eirculation and readership, inviting
public feedback / objection with a fifteen day
timeline.

4) If no substantial objections are received
at the end of this time, a final resolution is
adopted by the city municipal administration
/ development authority and the same is
communicated to respective state government.

3) On receipt of the said communication, the
state gsovernment may have the claim of the
city verified through an appropriate third
party verification process {in a time bound
process) before formally according the city
the status of being SBM ODF+.

6} MollUA will then carry out the “Swachh
Certification for SBM ODF+” process (detailed
later in this document). Issued certificate shall
be valid for six months and the certification
process will need to be carried out every six
months. In case of failure in certification, a
one-month cooling off period {from date of
certification failure) shall be applicable before
the respective city may again request for SBM
ODF+ certification.

1 Citizen categories — Shop Owners, Street Vendors, Bus Drivers,

Autw/rickshaw  Drivers, Primary  ilealth  Centre In-Charge,

Anganwadi Workers
5 Only in case of area under jurisdiction of development authority
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1. Format for declaration to be submitted by City / town

Loz Mavor/ Chairperson/ CEO of s {Name of ULB / development authority /
cantonment board} do hereby declare that:
a) ULB / Development Authority / Cantonment Board has notified

sanitation service level benchmarks, at the least adhering to ail —Err—T————
conditions defined for SBM ODF +, in munieipal bye-laws {or equivalent,
e

in absence of municipal administration) and published the same in
atleast two dailies with wide reach.

b) The citv/town has sufficient mobile toilets/toilet facilities for use during
oceasions with large gatherings in a single area i.e. situations with high
demand for toilets, where existing facilities may not be sufficient.

¢) City has carried out structural audit of all community / public toilets and carried out necessary
repairs and renovations on the basis of the findings.

d} The city has issued and notified fines against open defecators, and defined penalty / fine against
concessionaires/maintenance authorities in-charge of community / public toilets in service contract
{with respect to poor maintenance of such toilets)

e) All Ward Councillors / Work Circle In-Charges/Engineers in the city / town have submitted their seli-
declarations regarding SBM ODF+ status

f) Preliminary resolution has been passed declaring the city / town as SEM ODF+

8) Above resolution has been publiclv announced, in atleast two newspapers of wide circulation and
readership, inviting public feedback / objection within 15 days of announcement

h) Since no objections have been received within the stipulated time period / since objections and
teedback received from the public have been addressed, a final resolution has been adopted by this
office regarding SBM ODF+ status

i) This final resolution has been communicated to the state government for further verification (if

decided to be carried out).

Accordingly, ................oeeeen (Name of eity / town) is hereby declared SBM ODF+,

MolIUA is now requested to carry out the “Swachh SBM ODF+ Certification” process for ......... (Name
of city / town).

{Signature, and Name of Mayor / Chairperson / CEO)
Date:
Seal:
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Format for declaration to be submitted by every Ward Councillor/
Work Circle In-Charge or Engineer PUEE—

I, WardCouncillor/Work-CircleIn-charge/Engineerof ... S, SRS —
(ward / cirele details), under ., PO —— (Name ot ULB / develupment
authority / cantonment board) do herehv declare that @
a} All households that have space to construet toilet, have constructed one. Individual

toilets are functional and well-maintained, with water availability.
b} All occupants of those houscholds that do not have space to construct a toilet

have access to a functional community toilet within a distance of 500 meters.
All public arcas and commercial areas have functional public toilets within a distance of 1 kilometer.

—

(4
d) While deciding the number of toilet seats and blocks, the city’s entire floating population has been
considered.

All residential societies with resident welfare associations (RWAs)/housing or mohalla committees

T
S

have toilet facilities within the societv/colony premises for use by both male and female non-resident
workers/staff i.e. anv working population visiting the society/colony routinely or for extended hours/
days at a time, and that these toilets are clean and usable at all times.

f) All functional public and community toilets are appropriately provisioned and well-maintained, and
meet the following conditions, with each toilet scoring atleast 90% as per the scoring framework:

» Availability of water

+ All toilet seats and urinals clean and usable at all times

« Wash basin(s) clean and usable at all times

» Roster being maintained for regular cleaning and maintenance and a caretaker is on duty at all times
during opening hours

+ Toilet floor is swept and mopped at all times

» Mirrors, if available, are clean and polished

+ Functional bolting arrangements on all doors

» Available and operational soap/soap dispenser

+ Available and regularly cleaned litter bins, with bins available with each toilet seat

+ Premises are well lit at all times, with each seat having its own light point, and all light points
functional

+ Adequate ventilation facility (vents, slanted glass slats and/or exhaust fan)

» Usable taps and fittings, with no leakage OR water tank in or outside the structure with water available
in it at all times during opening hours

+ Gender-segregated, distinet entrances for males and females, if both facilities available in single block

« Entrance/ accessibility (like ramp, stairs) to toilet block is barrier free, including those for specially
abled persons

« Premises are visible to passersby, with clear signage, and the area withim 3m from each direction of
the structure is not encroached by unauthorized construction and vendors

« Untreated faecal sludge/septage and sewage from the toilet is not discharged and/or dumped in drains,
open areas or water bodies

» Staff is provided with necessary supplies of consumables, protective gear, cleaning equipment and
inventory and there is no stock out for longer than 24 hours

» Name and contact details of each of the following are displaved prominently - Supervisor, Supervisor's
agency, and area Sanitarv Inspector
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Complaint registration and redressal mechanism is in place and is functional, with all complaints,
maintenance issues or incidents resolved within 24 hours of registration

Public/Community Toilet is visible on Google Maps toilet locator as ‘SBM Toilet’

Atleast 1 or 10%, whichever is higher, of functional public and community toilets adhere to the
following additional conditions, with each toilet scoring atleast 90% as per the scoring framework.
Walls and floors are clean and stain/graffiti free

[land drver/ paper napkin is available

Low height toilets and basins are available for use by children

Bathing facility is available

Women's toilets have sanitary napking vending machine and adequate disposal mechanism for
sanitarv napkins

Air freshener is available and applied

Space has been earmarked for revenue generation

Plants / shrubs in the vicinity of toilet complex are well maintained

Rainwater harvesting facility is available

Water-saving or reuse technology has been incorporated

Toilet is self-sustainable (as defined in protocol document)

| further declare that 1 have formally submitted this declaration to the ............... (Name of ULB /

development authority / cantonment board) for further necessary action.

(Signature, and Name of Ward Councillor / Work Circle In-Charge/Engineer)

Date:

Seal:
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3. Format for declaration to be submitted by schools

1 do hereby declare that:

® o viiiiiiiiiiiiiiiiowchool  (name of school), in ward no / work circle.. ... under
e . (Name of ULB / development authority / cantonment huard) has
numher of ntudent\ ..lll(.l cvrevieeianneneen.. numbers of staff {(including teachers).

* The school has sufficient number of functional toilets for all students and staff, None of the students
or staff go out for defecation or urination while in school.

s The toilets are well-maintained, with all necessary conditions defined for toilets (as per Annexures
1{A} and 1(B) of SBM ODF+ Protocol) being fulfilled.

* Every student in the school, along with their family members, uses a toilet at home / uses a community
toilet situated in the neighborhood, for defecation and/or urination.

* The self-declaration from each of the students and staff are attached herewith (refer Annexures 2 and
3)

(Signature and Name of Principal / Headmaster / Headmistress of School)

Date:

4. Format for self-declaration to be submitted by Self-Help Groups

This is to declare that every member of the Self-Help Group ...........
(Name of Self-help group) in Ward number / Work circle.. vevvere. of
{Name of ULB / development authority / cantonment

board) comprising ........... members (number of members), whose names
are attached as annexure, along with their family members, uses a toilet at
home / uses a community toilet situated in the neighborhood, for defecation
and urination, and that these toilets are functional and well-maintained, with
water availability, and also that ward number / work circle . .
has functional and well-maintained public and community tollets wnth not
a single person defecating or urinating in the open.

{Signature OR thumb impression, and Name, of President of the Self-Ilelp Group)
Date:

(Attach list of names of SHG members)
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5. Format for declaration by Resident Welfare Association/Housing Committee

This is to declare that the .......................... (Name of RWA/llousing or mohalla committee} of
..................... (Name of residential society/colony/area) in ward number / work circle ............ of

.. (Name ULB / development authority / cantonment board) has toilet facilities within
the sometv/colonv premises for use by both male and female non-resident workers/staff (including
domestic workers, construction workers, maintenance staff, security staff, employed drivers) i.e. any
working population visiting the society/colony routinely or for extended hours/days at a time, and that
these toilets are clean and usable at all times.

(Signature and Name of RWA / Housing or Mohalla committee)

Date:

Format for self-declaration by citizen representatives

l,..........coooco...... (Name), authorized representative on behalfof ............_............. {Name of citizen
catefory) in .o s {Name of ULB / development authority / cantonment board) do hereby
declare that functional, clean and usable public toilets are available at every 1 kilometer in public and
commercial areas of ward number / work circle .............

(Signature and Name of authorized representative of citizen category)
Address:

Phone Number:
Date:
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SWACHH CERTIFICATION

FOR SBM ODF+

Once a city has communicated to the respective
state government the final resolution declaring the
¢ity to be SBM ODF+. and the state government has
communicated the same to MolIUA (or in case of
development authority or cantonment board, ity
has directly communicated to MollUA). a third
party verification process (“Swachh Certification
for SBM ODF+") is to be adopted, for the final
SBM ODF+ certification.

In case of failure in certification, a one-month
cooling off period (from date of certification
failure) shall be applicable before the respective
city may again request for SBM ODF+ certification.

Subsequently, recertification of SBM ODF+ will
happen at fixed intervals (every six months}, so
as to ensure that there is no slippage of the SBM
ODF+ status.

City/town self declares itself as
SBM ODF+ following protocol and
comimunicates the same to state
Mission Directorate or directly to

Cantonment Board

City will need to be recertified
every 8 months from last date of

For recertification, upon

eligibility, third party will conduct
independent observations within
30 days (SLS will not be assessed)

Upon request by ULB/

Development Authority/
Cantonment Board/State o
MoHUA, third party assessor
MoHUA if Development Authority / * (selected by MoHUA) will
conduct verification within a
pericd of 30 days

MoHUA will issue a certificate
to the ¢ity based upon third
issue party recommendation

Protocol to be followed for Swachh
Certification for SBM ODF+

The following protocol will need to be followed for
receiving the Swachh Certification:

a. Citv self-declares itself as “SBM ODF+" for
the first time and communicates the same
to state SBM Mission Directorate, which in
turn communicates to MoHUA, or directly
to MoHUA if under Development Authority /
Cantonment Board.

b. Upon request by Citv/State to MolIUA, a third
party (selected by MoHUA) will mobilize
assessors to conduct the verification within a
period of 30 days.

¢. For the initial verification, the third party will
assess both Service Level Status as well as
conduct Independent Observation.

d. Based upon the result of the assessment, the
third party will make recommendations to

Initial verification
[assessing Service

Level Status +
conducting independent
observations]

Based on assessment,
third party will make
recommendations to
MoHUA for cities to be
cartified SBM ODF+
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MoHUA for cities
to be certified SBM
ODF+,

e, MollUA will
subsequently
issue a certificate
to the city
for the same
based upon the

recommendation
of the third party.

f. The certificate, when issued, will need to be
recertified every 6 months.

g. For recertification, upon receiving request,
the third party will conduct independent
observation within the city within a period of
30 davs.

h. It is to be noted that Service Level Status will
not be re-checked during the re-assessment.

Methodology for Swachh Certification for
SBM ODF+
The verification process will be conducted in two
parts:

i. Service Level Status

ii. Independent Observations

a. Service Level Status :

i. Preliminary data will be collected in advance
by a process of self-assessment from ULBs
/ Development Authorities / Cantonment
Boards as per the defined protocol.

iti. Third party assessors will visit ULBs /
Development  Authorities / Cantonment
Boards to review the documentation and
collect the data systematically ensuring that
the process is independent and unbiased.

b. Independent Observations :

ii.

iii

iv.

V.

Vi,

ULB / Development Authority / Cantonment
Board must mandatorily provide complete
city profile data to MolIUA after SBM ODF+
declaration, to facilitate observations.

The collection of data will be based on phvsical
observation by the third party assessors.

. The questionnaire to facilitate data

collection will be created by the third party
in conjunction with Ministry of Housing and
Urban Affairs.

The survey assessors will use IT enabled
devices to record their observations and
findings along with photographs.

The third party will systematically collect
photos as evidence for field observations
ensuring that the location, date and time are
tagged on all the pictures.

For the assessment, cities will be classihed
based on population as below. Based upon
the size of the city, it will be divided into
zones.

vii. For cities with greater than 10 lakh

population, the city will be divided into 4
zones - North, South, East and West.

viii. For cities with population between 1 - 10

ix.

X.

Xi.

lakh, the city will be divided into 4 zones —

North, South, East and West.
For cities with population less than 1 lakh,
the city will be divided into 2 zones — North
and South.
During community / public toilet assessment,
necessary conditions for each toilet will be
scored as per the framework provided in
Annexure 4, and additional conditions for
each toilet will be scored as per the framework
provided in Annexure 5. A community
/ public toilet must score atleast 90% on
both frameworks to qualify as fulfilling the
conditions under SBM ODF+.
All locations shall be within ULB limits and
will be finalized at the discretion of the
third party. The selected locations shall not
be communicated to ULDB / Development
Authority / Cantonment Board.

xii. The following table lists the locations which

have to be mandatorily inspected by the
third party for independent observation,
without exception.
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Location Type | No.of |  No.of No.ot | No.ot No.of | No.of
locations | locations locations | locations | locations | locations
perzone |  percity perzone | percity perzone | percity

(>10 lakh+) | (10lakh+) | (1-10Jakh |

School

Roads and Streets
{faiting under OD
spots)

Public Area (Parks/
Temples/Tourist
spots)

Commercial Area
(Markets/bazaars,
mandis)

Residential Area 9 1 1

Transport hubs 2 per city 2 per city 1 per city
{Railway Stations/Bus
Stands/others)

Water bodies (pond, 2 per city 2 per city 1 per city
lake, stream, river
banks, beach/coast)

Totai

Protocol to be mandatorily followed by iv. The designated assessor shall visit the
the Third Party to carry out SBM ODF+ inspection sites {only) and prepare/ submit
inspection her/his report.
i. The third party shall communicate assessors’ v. Theassessor(s)shallhavetobeaccompaniedby
arrival in the city to ULB Development ULB / Development Authority / Cantonment
Authority / Cantonment Board staff only one Board staff on the inspection.

day prior to the same.
vi. If the assessor(s) fails to geo tag the location

ii. The assessor{s) shall meet the Municipal correctly {i.e., latitude and longitude versus

Jommisioner / Nodal Officer / Chairperson the name of the said location) and in the

/ CEO or any designated officer by the same report if there is a mis match then the said

and only after that they shall commence the location shall be considered null and void and

inspection. in case of complzint by ULB / Development

Authority / Cantonment Board on such and

iii. JAssessor(s) shall conduct inspection for open related matters a penalty of Rs. 500/~ per
defecation and toilets in the early morning case may be imposed on the third party.

hours (4am to 6am) and late evening hours
(8pm to 10pm)}, viz, peak hours for open
defecation and toilet usage.

Declaring your City/Town SBM ODF+ and SBM ODF ++




V5

SBM ODF++: DI

Definition of SBM ODF++ city / ward

A city / ward / work circle! can be notified/
declared as SBM ODF++ city/ SBM ODF++ ward/
SBM ODF++ work circle if, at any point of the
day, not a single person is found defecating and/
or urinating in the open, all community and
public toilets are functional and well maintained,
AND faecal sludge/septage and sewage is safely
nranaged and treated, with no discharging and/or
dumping of untreated faecal sludge/septage and
sewage in drains, water bodies or open areas.

Note: Cities that have been certified SBM ODF+
atleast once on the basis of the SBM ODF+
Protocol laid down by MoHUA shall thereafter
be eligible to declare themselves as SBM ODF++
and apply for certification of SBM ODF++ status,
as per the conditions laid down in this protocol

document.

Necessary infrastructure and regulatory
conditions to be achieved before
declaring a city/ ward as SBM ODF ++:

1) All necessarv conditions for SBM ODF+ {as per
the SBM ODF+ protocol laid down by MoHUA)
have been achieved, except that atleast 25% of
functional public and community toilets must
adhere to the additional conditions given in
Annexure 1 (B).

2) All toilets (individual, community and public)
are either connected to:

a. sewer networks: or

b. sate containment systems (such as septic
tanks, twin pits or other on-site sanitation

1 Work circle applicable only if concerned area is under jurisdiction
of development authority

‘T TANTYT TV YT AYWNTO
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systems prescribed by CPHEEO or under
SBM-Urban Mission Guidelines),

with regular emptving, treatment and/or safe

disposal of septage from these toilets managed as

per conditions given in Annexure 7.

3} All septic tank cleaning service providers
are registered with and licensed by ULB /
Development Authority / Cantonment Board,
operate through contract with the respective
administration or authority in allotted areas
and are utilising well-maintained mechanized
equipment?.

4} The city has issued and notified fines against
persons / desludging operators dumping
untreated faecal sludge in drains and / or open
areas.

5) ULB / Development Authority / Cantonment
Board has notified sanitation service level
benchmarks, at the least adhering to all

defined for SBM ODF++, in

equivalent) and

conditions
municipal bye-laws (or
published the same in atleast two dailies with

wide reach.

2 s per recommendation of National Policy on FS3M
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SBM ODF++ DECLARATION
PROTOCOL

The following protocol is to be adopted for declaring a city / ward / work circle as SBM ODF++.

All ‘necessary Declaration has to be obtained Once the declarations
conditions’ have to be from all wards / work circles are obtained from all
fulfilled by the city / af a city. without exception, wards / werk circles,
ward / work circle declaring them as SEM ODF++ ULB / Development
Authority / Cantonment
Board must pass a
preliminary resolution
or issue a notification

‘Every ward councilor / work | Every % coonedics || - in local dailies of wide
gircle in-charge or engineer gives / work circle in-charge reach, declaring city to
a declaration that all necessary i “or engineer gives a be SEM DDF++
conditions are lulfilled as per ‘declaration that all

; SBM ODF+ protocol, and W{_:n’d necassary conditions are
fwork circle has been declared fulfilled for alt individual,
‘as SBM QDF+ to city municipal ‘community and public

~ administration / development toilets in the jurisdiction
authority as per due process s :

A suitable public
announcement must be
made for the same as
Every desiudging operator gives a declaration) that Self-declarations well

they are registerd with and licensed by the ULB / from ten citizen

Development Authority / Cantonment Board, are categories {five

operating through a contract with ihe same 1o provide representatives in

sludge/septage emptying services to households each cateqory) that

or community and/or public tollets, are utilising the city fulfilis all

mechanized equipment for providing services, are conditions for SBM

conveying emptied sludge/septage to FSTP/STP with ODF++

‘co-traatment facility/SWM treatment plant with co- Public Objections/

treatment facility and are not dumping untrea‘iad !aacal St Feedback must be

Siudgq in open environment : . invited with a 15 day
= timeline

All wards of a city must make this self-declaration and submit it to the ULB /
Cevelopment Autherity / Cantonment Board as per due process

State govi. may have the city's SBM ODF++ If no substantial objections received or issues

claim verified before forwarding the request for resolved, a final resolution is adopted by the ULB

third party verification process / Development Authority / Cantonment Board and
same is communicated to respective state govt.

Declaring your City/Town SBEM ODF
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The protocol is elaborated below:

1) Allthe ‘necessary conditions’ on infrastructure
and regulations have to be fulfilled by the city
/ ward / work circle!

Following the fulfilment of (1) above, a declaration
has to be obtained from all wards / work circles
of the city/town, without exception, declaring
respective wards / work circles as SBM ODF++.
All wards / work circies of a city/town must make
this self-declaration and submit to city municipal
administration / development authority /

cantonment board as per due process.

2) The following sub-declarations are to be
obtained by the municipal administration /
development authority / cantonment board /
wards / work circles, as applieable, in order to
facilitate the above self-declaration:

i. Every ward councillor / work circle in-charge
or engineer® gives a declaration that all
neecessary conditions are fulfilled as per SBM
ODF+ protocol, and ward / work circle has
been declared as SBM ODF+ to city municipal
administration / development authority /
cantonment board as per due process.

ii. Every ward councillor / work circle in-
charge or engineer gives a declaration that
all necessary conditions, as per Annexure 7,
are fulfitled for management of faecal matter
from all individual, community and public
toilets in the jurisdiction.

iii. Self-declarations from ten citizen categories®
(five representatives in each category)
that the city fulfills all conditions for SBM
ODF++.

iv. Every desludging operator gives a declaration
{as per format in Annexure 8) that they are
registered with and licensed by the ULB /
development authority / cantonment board,

1 Work cirele applicable only in case concerned arca is under
jurisdiction of development authority

2 Only in ease of arca under jurisdietion of development authority

3 Citizen catedgories — Resident Welfare  Associations, School
Principal, Non-Governmental Organisations, Private  Sector
Organisatiens, Scendor Central GovernmenvPublic Scetor Bank
Officials, Hospital Authorities, Primary lealth Cenrre [n-Charge,
Transport  Authorities.  Market Association, Horel Owners/
Managers. Shop Owners, Mall Owners/Managers. Petrol Pump
OwnersManagers, Angwanwadi Workers

operating through a contract with respective
administration/authority to provide sludge/
septage emptyving services to households
or communitv and/or public toilets,
are utilising mechanized equipment for
providing services, are conveyving emptied
sludge/septage to FSTP/STP with co-
treatment facility/SWM treatment plant with
co-treatment facility and are not dumping

untreated faecal sludge in open environment.

3} On fulfillment of the above, the city municipal

administration / development authority
must pass a preliminary resolution or issue
a notification in local dailies of wide reach,

declaring the citv to be SBM ODF++.

4) Following such
suitable public announcement must be made

resolution/notification, a

for the same as well, in atleast two newspapers
of wide circulation and readership, inviting
public feedback / objection with a fifteen day
timeline.

3) If no substantial objections are received
at the end of this time, 2 final resolution is
adopted by the city municipal administration
/ development authority and the same is
communicated torespective state government.

6) On receipt of the said communication, the
state government may have the claim of the
city verified through an appropriate third
party verification process (in a time bound
process) before formally according the city
the status of being SBM ODF++.

7} MollUA will then carry out the “Swachh
Certificationfor SBMODF++" process(detailed
later in this document. Issued certificate shall
be valid for six months and the certification
process will need to be carried out every six
months. In case of failure in certification, a
one-month cooling off period (from date of
certification failure} shall be applicable before
the respective city mav again request for SBM
ODF++ certification,

Declaring your City/Town SBM ODF+ and S8M ODF+=



1. Format for declaration to be submitted by City / town

I, ...cccoceoo.. Mavor / Chairperson / CEO of ....................... (Name of ULB / development authority /

cantonment board) do hereby declare that:

1) Following sub-conditions have been met:

a. Sewer networks are maintained and operated as per norms', with all overflow/leakage issues resolved
within 6 hours (point to be removed if city does not have sewer network)

b. All transmitted sewage is treated at a sewage treatment plant, as per norms® (point to be removed if
city does not have sewer network)

¢. Sewage/septage treatment facilities are operated and maintained as per norms’

d. Treated dried sludge is disposed of at designated site or diverted for appropriate recoverv/reuse
{recovery/reuse as per norms?)

T

. All septic tank cleaning service providers are registered and licensed by ULB/ Development Authority /
Cantonment Board, operate through contract with the respective administration/authority in allotted
areas and utilize well-maintained mechanized equipment (as per recommendation of National Policy
on FSSM)

f. No discharing and/or dumping of untreated faecal waste in the open environment—water bodies,

drains, open land, ete.

8. ULB/ Development Authority / Cantonment Board has notified sanitation service level benchmarks,
at the least adhering to all conditions defined for SBM ODF ++, in municipal bye-laws {(or equivalent,
in absence of municipal administration) and published the same in atleast two dailies with wide
reach.

2} Alldesludging operators in the city /town have submitted their self-declarations regarding registration,
licensing and operations (as per Annexure 8 of SBM ODF++ protocol)

3} The city has issued and notified fines against persons / desludging operators dumping untreated fecal
sludge in drains and / or open areas

4} All Ward Councillors / Work Circle In-Charge or Engineers (as applicable) in the citv / town have
submitted their self-declarations regarding SBM ODF++ status

5} Preliminary resolution has been passed declaring the citv / town as SBM ODF++

6} Above resolution has heen publicly announced. in atleast two newspapers of wide circulation and
readership, inviting public feedback / objection within 15 days of announcement

7} Since no ohjections have been received within the stipulated time period / since objections and
feedback received from the public have been addressed, 4 final resolution has been adopted by this
office regarding SBM ODF++ status

8) This final resolution has been communicated to the state government for turther verification (if

decided to be carried out).

1 CPHEEO Manual on Sewerage and Sewage Treatment Systems, 2013 and CI'CB norms or as amended by state PCB {GPCE norms for sewers -
http:#epeh.nic. in/industrv-eftluent-standards/}

2 ibid (GPUB norms for STPs - htip/epeb.nic.infuploads/Industry-Specific-Standurds/Ettfluent/105-sewage_treatment_plants. pdf)

3 ibid (CPC norms for STPs - htep#/epeb.nic.in/uploads/Industryv-8pecifie-Standards/Effluent/ 1035-sewage_treatment_plants. pdf)

4 ibhid
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Accordingly, ....................... (Name of city/ town) is hereby declared SBM ODF++.

MoHUA is now requested to carrv out the “Swachh Certification for SBM ODF++" process for ........,
(Name of city/town).

(Signature, and Name of Mayor / Chairperson / CEOQ)
Date:
Seal:

2. Format for declaration to be submitted by every Ward CouncillorfWork Circle In-
Charge or Engineer

1. Ward Councillor / Work Circle in-charge/engineer of ..o, {ward / work
circle details), under ................................ (Name of ULB / development authority / cantonment
board) do hereby declare that:
a) All necessarv conditions for SBM ODF+ (as per the SBM ODF+ protocol laid down by MolIUA) have
been achieved,
b) All toilets (individual, community and public) are either connected to:
a. sewer networks; or
b. safe containment svstems (such as septic tanks, twin pits or other on-site sanitation systems
prescribed by CPHEEO or under SBM-Urban Mission Guidelines}, with regular emptying, treatment
and/or safe disposal of septage from these toilets managed as per all the following conditions:
i. No toilet of any kind is found to be discharging in open drains/land/water bodies
ii. Regular® and safe® emptying of faecal matter contained in onsite sanitation structures atleast twice
annually, either by ULB / Development Authority / Cantonment Board or by licensed operators
contracted by the respective administration/authority
iii. Safe conveyance and treatment of all faecal sludge, whether at a faecal sludge treatment plant
(FSTP) or nearby sewage treatment plant (STP) via co-treatment of septage with conventional
wastewater/sewage or SWM treatment plant
iv. No discharging and/or dumping of untreated faccal waste in the open environment—water bodies,

drains, open land, ete.

1 turther declare that [ have formally submitted this declaration to the ............... (Name of ULB /
development authority / cantonment board) for further necessary action,

(Signature, and Name of Ward Councillor / Work Circle In-Charge/Engineer)

Date:
Seal:

5 Regular emptving of containment systems and other such onsite sanitation svstems is mandatorily done and is the responsibility of the ULB/
Development Autherity / Cartonment Board
6 Persons involved are provided with and using personal protective equipment (PPE) and emptying equipment utilized is being utilized

Declaring your City/Town SBM ODF+ and SBM ODF++
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3. Format for self-declaration by citizen representatives

[oooooiiioioioo. (Name), authorized representative on behalfof ........................... (Name of citizen
category)in .................. {Name of ULB/ development authority / cantonment board) do hereby declare
that:

a) Functional, clean and usable public toilets are available at every 1 kilometer in public and commercial
areas

b) Faecal waste from on-site sanitation svstems on our premises is collected and emptied by registered
and licensed desludging operators OR by ULB / Development Authority / Cantonment Board utility
atleast once in two years (applicable if premises have on-site sanitation svstem)

¢) Buildings on our premises are connected to the city’s sewer network (applicable if premises do not
have on-site sanitation system)

d) We do not employ manual scavengers for cleaning / emptying of toilet facilities and containment
systems (if any on premises)

e) Our toilet cleaning staff are provided with adequate cleaning equipment and protective gear

(Signature and Name of authorized representative of citizen category)
Address:

Phone Number:
Date:

Declaring your City/Town SBM QDF+ and SBM ODF ++



SWACHH CERTIFICATION

FOR SBM ODF-

Onee a city has communicated to the respective
state government the final resolution declaring the
city to be SBM ODF++, and the state government
has communicated the same to MolIUA {or in case
of development authority or cantonment board,
city has directly communicated to MolIUA),
a third party verification process (“Swachh
Certification for SBM ODF++") is to be adopted,
for the final SBM ODF++ certification.

In case of failure in certification, a one-month
cooling off period (from date of certification
failure) shall be applicable before the respective
city may again request for SBM ODF++
certification.

Subsequently, recertification of SBM ODF++ will
happen at fixed intervals (every six months), so
as to ensure that there is no slippage of the SBM
ODF++ status.

Clty/town self declares itssif as
SBM ODF ++ following protocol
and communicates the same
to state Mission Directorate,

or directly to MoHUA in case
of Development Authority/
Cantonment Board

Certificate will need to be
recertified every 6 months from
last date of issue

For recertification, upon

eligibility, third party will conduct
independent observations within
30 days {SLS will not be asgessed)

Upon request by ULE/
Development Authority/
Cantonment Board/Stats to
McHUA, third party assessor
(selected by MoHUA) will
canduct verification within a
period of 30 days

MoHUA will issue a certificate
to the clity based upon third

6— party recommendation

Protocol to be followed for Swachh
Certification for SBM ODF++

The following protocol will need to be followed for
receiving the Swachh Certification:

a. City self-declares itself as “SBM ODF++" for
the first time and communicates the same
to state SBM Mission Directorate, which in
turn communicates to MollUA, or directly
to MoHUA if under Development Authority /
Cantonment Board.

b. Upon request by City/State to MolIUA, a third
party (selected by MoHUA} will mobilize
assessors to conduct the verification within a
period of 30 days.

¢. For the initial verification, the third party will
assess both Service Level Status as well as
conduct Independent Observation.

d. Based upon the result of the assessment, the

Initial verification
[assessing Service

Level Status +
conducting independent
chservations]

Based on assessment,
third party wili make
@ racommendations to
MoHUA for cities to be
certified SBM QDF++

Declaring your City/Town SBM ODF+ and SBM DDF++
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third party will make recommendations to a. Service Level Status :

MollUA for cities to be certified SBM ODF++,

e. MoHUA will subsequently issue a certificate
to the city for the same based upon the
recommendation of the third party.

. The certificate, when issued, will need to be
recertified every 6 months.

¢. For recertification, upon receiving request,
the third party will conduect independent
observation within the city within a period of
30 days.

h. It is to be noted that Service Level Status will

not be re-checked during the re-assessment.

Methodology for Swachh Certification for
SBM ODF++

The verification process will be conducted in two

parts:
i. Service Level Status
ii. Independent Observations

| No. of

| locations

| per city (10
lakh+)

Nog. of
locations
per zone
(=10 lakh+}

Location iype

(with open drains}

| No. of

[ No. of No. of No. of
locations jocations locations locations
| per zone (1- | per city (1 per Zone per city {<1

10 lakh)

Public Area {Parks/
Temples/Tourist
spats)

i. Preliminary data will be collected in advance
bv a process of self-assessment from ULBs
/ Development Authorities / Cantonment
Boards as per the defined protocol,

ii. Third party assessors will visit ULBs /
Development  Authorities / Cantonment

Boards to review the documentation and

collect the data systematically ensuring that

the process is independent and unbiased.

b. Independent Observations :

i. ULB / Development Authority / Cantonment
Board must mandatorily provide complete
city profile data to MoITUA after SBM ODF++
declaration, to facilitate observations.

ii. The collection of data will be based on physical
observation by the third partv assessors.

iii. The facilitate data

collection will be created by the third party

questionnaire to

-10 lakh) {<1 lakh) lakhy)

Commercial Area
{Markets/bazaars,
mandis}

Residential Area 8
Transport hubs 2 per city 2
{Railway Stations/Bus

Stands/others)

Barren Area {field/ 2 l 8

2 per city 2 1 per city 1
1 4 1 2

-1- .4 1 2

unused land)

Location of all open fields/unused land in the outskirts of the city to be provided by

ULB

Water bodies {pond, 3 per city 3 2 per city 2 1 per city 1
lake, stream, river
banks, beach/coast)
STPs /FSTPs! All STPs and/or FSTPs in the city
Total 45 - 28 - 14

minimum minimum minimum
STPs: Sewage Treatment Plants; FYTPs: Faecal Sludge Treatment Plants
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in conjunction with Ministry of Housing and
Urban Affairs.

iv. The survey assessors will use IT enabled
devices to record their observations and
findings along with photographs.

v. The third party will svstematically collect
photos as evidence for field observations
ensuring that the location, date and time are
tagged on all the pictures.

vi. For the assessment, cities will be classified

based on population as below. Based upon
the size of the city, it will be divided into
Zones.

vii. For cities with greater than 10 lakh
population, the city will be divided into 4
zones - North, South, East and West.

viii. For cities with population between 1 — 10
lakh, the city will be divided into 4 zones -
North, South, East and West.

ix. For cities with population less than 1 lakh,
the city will be divided into 2 zones — North
and South.

x. All locations shall be within ULB limits and
will be finalized at the discretion of the
third party. The selected locations shall not
be communicated to ULB / Development
Authority / Cantonment Board.

xii. The following table lists the locations which
have to be mandatorily inspected by the
third party for independent observation,
without exception.

Protocol to be mandatorily followed by
the Third Party to carry out SBM ODF+
inspection

i. The third party shall communicate assessors’
arrival in the city to ULB Development
Authority / Cantonment Board staff only one
dav prior to the same.

ii. The assessor(s) shall meet the Municipal
{lommisioner / Nodal Officer / Chairperson
/ GEO or any designated officer by the same
and only after that they shall commence the
inspection.

iii. Assessor(s)shall conduct inspection for open
defecation and toilets in the earlv morning
hours (4am to 6am) and late evening hours
(8pm to 10pm), viz. peak hours for open
defecation and toilet usage.

iv. The designated assessor shall visit the
inspection sites (only) and prepare/ submit
her/his report.

v. Theassessor(s)shallhavetobeaccompaniedby
ULB / Development Authority / Cantonment
Board staff on the inspection.

vi. If the assessor(s) fails to geo tag the location
correctly (i.e., latitude and longitude versus
the name of the said location) and in the
report if there is a mis match then the said
location shall be considered null and void and
in case of complaint by ULB / Development
Autherity / Cantonment Board on such and
related matters a penalty of Rs. 500/~ per
case may be imposed on the third party.

Deciaring your City/Town SEM ODF+ and SEM ODF++
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1{A). Necessary conditions for all functional community and public toilets

Availability of water

. All toilet seats and urinals clean and usable at all times

. Wash basin(s) clean and usable at all times

. Roster being maintained for regular cleaning and maintenance and a caretaker is on duty at all times

=)

a6 o

during opening hours
. Toilet floor is swept and mopped at all times
Mirrors, if available, are clean and polished

[¢]

. Functional bolting arrangements on all doors
. Available and operational soap/soap dispenser
Available and regularly cleaned litter bins, with bins available with each toilet seat
Premises are well lit at all times, with each seat having its own light point, and all light points functional
. Adequate ventilation facility (vents, slanted glass slats and/or exhaust fan)
Usable taps and fittings, with no leakage OR water tank in or outside the structure with water available
in it at all times during opening hours
m. Gender-segregated, distinet entrances for males and females, if both facilities available in single block
n. Entrance/ accessibility (like ramp, stairs) to toiiet block is barrier free, including those for specially
abled persons
0. Premises are visible to passersby, with clear signage, and the area withim 3m from each direction of
the structure is not encroached by unauthorized construction and vendors
p. Untreated faecal sludge/septage and sewage from the toilet is not discharged and/or dumped in drains,
open areas or water bodies
q. Staff is provided with necessary supplies of consumables, protective gear, cleaning equipment and
inventory! and there is no stock out for longer than 24 hours
r. Name and contact details of each of the following are displaved prominently - Supervisor, Supervisor's

o g

e b

agency, and area Sanitary Inspector

s. Complaint registration and redressal mechanism is in place and is functional, with all complaints,
maintenance issues or incidents resolved within 24 hours of registration

t. Public/Community Toilet is visible on Google Maps toilet locator as “SBM Toilet'

1(B). Necessary conditions for atleast 1 or 10%, whichever is higher, of functional
community and public toilets
a. Walls and floors are clean and stain/graffiti free
b. Hand dryer/ paper napkin is available
¢. Low height toilets and basins are available for use by children
d. Bathing facility is available
e. Women's toilets have sanitary napkin vending machine and adequate disposal mechanism for sanitary
napkins
f. Air freshener is available and applied
g. Space has been earmarked for revenue generation
h. Plants/ shrubs in the vicinity of toilet complex are well maintained
Rainwater harvesting facility is available
j. Water-saving or reuse technology has been incorporated

-

k. Toilet is self-sustainable’

Sum boots, 1 apron/dress ; Equipment: 1 broom, 2 mops/water wipers, 1 bucket, 1 water mug : Other inventory: 2 light bulbs, 1 water mu
jup h 1 »
maintenanee log, complaint boolk, 1 pen
2 160¢% operation and maintenance cost met from revenue generated within premises
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2. Format for self-declaration by school students
(to be attached with the school declaration)

A O
I ooeiiiiiiiiiiievceveennn.. {Name of student), do herebv declare that
neither [ nor any of my family members go out for defecation. 1 declare
that my family members and I use a toilet at home / use a community toilet
in the neighborhood, for defecation and urination, and that these toilets
are functional and well-maintained, with water availability.

{Signature and Name of student) /
(Signature and name of guardian for students of class nursery — class 4)

Date:

3. Format for self-declaration by school staff and teachers (to be attached with the
school declaration)

L o, . {Name of staff or teacher), do hereby declare that neither I nor any of
my family memberb go out tor defecation. [ declare that my family members and I use a toilet at home
/ use a community toilet in the neighborhood, for defecation and urination, and that these toilets are

functional and well-maintained, with water availability.

{Signature and Name of staff)
) ii
L ]
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4. Scoring of necessary conditions for each inspected community/public toilet

A community / public toilet must score atleast 90% on this framework to qualify as fulfilling the
necessary conditions under SBM ODF+

5.No. Condition

Cieaniiness
I 1 All toilet seats and urinals clean and usable at ail times 15
2— \-Nash basin(s) clean and usable at all times - _ &1
| 3 Tollet floor is swept and mopped at all times 6
4 Mirrors, if available, are clean and polished 1
5 Available and regularly cleaned litter bins, with bins available with each toilet seat . 3
6 Roster being maintained for ;egular cleaning and maintenance and a caretaker is on d;ty 2
at all times during opening hours

Support infrastructure 30
7 Availability of water 10 |
8 Available and operational soap/soap dispenser ) 4 !
9 Usable taps and fittings, with no leakage OR water tank in or outside the structure with 4 |
water available in it at all times during opening hours |
10 | Adequate ventilation facility (vents, slanted glass slats and/or exhaust fan) : :
T - r;emise!s are well lit at all times, with each seat having its own light point, and all light | 4 |
points functional ;
12 Functional bolting arrangements on all doors _ - 4
Accessibiiity
13 Gender-segregated, distinct entrances for males and females, if both facilities available in 5
single block
14 Entrance/ accessibility {like ramp, stairs} to toilet biock is barrier free, including those for 5 .I

specially abled persons

15 Premises are visible to passersby, with clear signage, and the area withim 3m from each 5

direction of the structure is not encroached by unauthorized construction and vendors
16 Public/Community Toilet is visible on Google Maps toilet locator as 'SBM Toilet’ 2
Operations and Maintenancs ; 20
17 Untreated faecal sludge/septage and sewage from the toilet is not discharged and/or 5

dumped in drains, open areas or water bodies

18 Staff is provided with necessary supplies of consumables, cleaning equipment, protective | 5
' gear and inventory, and there is no stock out for longer than 24 hours

19 Name and contact details of the following are displayed prominently - Supervisor, 5
Supervisor's agency and area Sanitary Inspector

20 Complaint registration and redressal mechanism is in place and is functional, with all 5
complaints, maintenance issues or incidents resolved within 24 hours of registration
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5. Scoring of additional conditions for atleast 1 or 10% functional community and
public toilet(s)

A community / public toilet must score atleast 90% on this framework to qualify as fulfilling the
additional conditions under SBM ODF +

S.No.

| Condition

Cleanliness and aesthetics. :

1 Walls and floors are clean and stain/graffiti free 10
2 | Air freshe-ner is available and applied 5
3 Plants ;shrubs in the vicinity of toilet complex are well 5

maintained

adequate disposal mechanism for sanitary napking

Rainwater harvesting facility is available

4 Hand dryer/ paper napkin is available 10
& Bathing facility is available 10
6 Low height toilets and basins are available for use by children 10
7 Women's toilets have sanitary napkin vending machine and 10

{score to be pro-rated across
other conditions in case of male
only toilet)

10

Water-saving or reuse technology has been incorporated

Financial viabifity

Space has been earmarked for revenue generation

11

Toilet is self-sustainable
(100% operation and maintenance cost met from revenue
generated within premises)

Declaring your City/Town SBM ODF+ and SBM ODF++




6. Sample list of documents to be furnished by ULB / Development Authority /
Cantonment Board for Third Party verification for SBM ODF+

The documents below shall be provided separately if the information is not provided in the city profile

that is to be handed over to third party for certification.

« Complete city profile

* Proof of individual toilet coverage (based on household survey, property tax syvstem or any other
acceptable source)

« List of all community and public toilets, ward wise

» Target number of public toilets to be constructed in the city/town (considering floating population),
caleulated as 1 seat/urinal for every 250 users (floating population no less than 5% of total urban
population)

* Details of maintenance in-charge for all community and public toilets

* Loghook/record of community and public toilet maintenance for all such toilets, with details of issues/
incidents and resolution time

* Details of cleaning schedule for all community and public toilets for a period of last 3 months (if toilet
has been constructed within last 3 months, proof of construction and cleaning schedule commencing
from operational date to be provided)

* Details of water connections and copy of water bills for all community and public toilets

* Details of electricity connections {or other sustainable energy arrangements) and copy of electricity
bills for all community and public toilets

* Details of feedback pertaining to all community and public toilets, obtained from the feedback
mechanism provided

« Inventory record of protective gear and cleaning equipment provided to staff at toilets

¢ Details of user charges, if any, for all community and public toilets

e List of all public and commercial areas, ward-wise

« Notification of fine against defecating in the open

* Copv of service level status clause in contract agreement with concessionaire/maintenance authority

* Copy of receipt / ledger maintained by CT/PT maintenance staft, as provided by ULB / Development
Authority / Cantonment Board desludging utilitv/contracted desludging operator for septic tank (or
other O88) emptving service

e Copy of penalty clause in contract agreement with concessionaire/maintenance authority for non-
adherence to service level status

* Copy of sanitation service level benchmarks published by ULB / Development Authority / Cantonment
Board

* Evidence of dissemination of service level benchmarks published by ULB / Development Authority /
Cantonment Board, to atleast 10 citizen categories

Declaring your City/Town SEM ODF+ and SB!



Happiness doesa’t come from what we get,

but from what we give.

~ Give us yourshit. Be happy-

1

7. Necessary conditions for management of faecal matter from all toilets (individual,
community and public)

a. No toilet of any kind is found to be discharging in open drains/land/water bodies

b. Regular' and safe’ emptying of faecal matter contained in onsite sanitation structures atleast once
in two vears, either by ULB / Development Authority / Cantonment Board or by licensed operators
contracted by the respective administration/authority

¢. Safe conveyance and treatment of all faccal sludge, whether at a faecal sludge and septage treatment
plant or nearby STP via co-treatment of septage with conventional wastewater/sewage or co-treatment
with solid waste at SWM treatment plant, and is treated as per Central Pollution Control Board
{CPCB) standards or as amended by the state PCB

d. Sewer networks, where existing, are maintained as per norms’, with all overflow/leakage issues
resolved within 6 hours of heing brought to notice

e. All transmitted sewage is treated at a sewage treatment plant, as per norms® (not applicable if city
does not have sewer network)
Sewage/septage treatment facilities are operated and maintained as per norms?

8. Where sewer networks do not exist, no discharging and/or dumping of untreated faccal waste in the
open environment—water bodies, drains, open land, etc.

h. Treated sludge is disposed of at designated site or diverted for appropriate recovery/reuse (recovery/
reuse as per norms®).

1 Regular t.mptvm;ﬁ, u! containment systems and other such onsite sanitation systems is mandaterily done and is the responsibility of the ULB /
Development Authority / Cantonment Board

2 Persons involved are provided with and using personal protective equipment (PPE) and emptyving equipment being utilized 1s maintained well

3 CPHEEO Manual on SBewerage and Sewage Treatment Svstems, 20013 and CPCB norms or as amended by state PCL (CPCB norms for sewers -
hittp://epebh.nic.iwvindustry-eftluent-standards/)

4 thid (CPCB norms for 8TPs - hitpi/iepeb.pie.in/uploads/ndustry-Specific-Standardw/Effiuent/ 105-sewage_treatment_plants. pdf)

& ihid (CGPCB norms for ST - hitps/epeb nic.in/uploads/Industry-Speelfie-Standardw/Effluent/ 105 -sewage_treatment_plants.pdf)

G ihid
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8. Format for self-declaration to be submitted by desludging operators

I......ioeerere... (Name), Director / equivalent of ..................oocooenn.. (Name and registered address of
desludging entity) operating in....................... {Name of ULB / development authority / cantonment
board) do herebv declare that we:

1) Are registered with and licensed by ULB/ Development Authority / Cantonment Board

b} Are contracted by the ULD / Development Authority / Cantonment Board to provide sludge/septage
emptying services to households or community and/or public toilets (copy of contract agreement
and details of households and/or community/public toilets allotted by ULB/ Development Authority /
Cantonment Board for providing services to, both in annexure)

¢) Utilise mechanised equipment to provide emptying services

d) Use personal protective equipment (PPE) to provide mechanical emptying services

¢) Transport the emptied faecal sludge and septage to nearby faecal sludge treatment plant (FSTP) /
sewage treatment plant (STP) with co-treatment facility / solid waste management (SWM) treatment
plant with co-treatment facility (tick whichever applicable) (details of treatment facility in annexure)
which is operated as per Central Pollution Control Board (CPCB) norms or as per amended norms
by state PCB

f} Do not dump untreated faecal sludge in the opein environment—water bodies, drains, open land, etc.

{Signature and Name of Director or equivalent of desludging operator)
Registered office address:

Phone number:
Date:

(Attach copy of contract agreement, details of households and/or communitv/public toilets allotted by
ULB/ Development Authority / Cantonment Board for providing services to, and details of treatment
facility where faecal sludge/septage is being conveved to)

Declaring your City/Town SBM OBF+ and SBM OBF ++



9. Sample list of documents to be furnished by ULB / Development Authority /
Cantonment Board for Third Party verification for SBM ODF++

The documents below shall be provided separately if the information is not provided in the city profile
that is to be handed over to third party for certification.

* Complete city profile

* SBM ODF+ declaration (submitted to munieipal administration or as applicable), ward wise
* City/town SBM ODF+ certification as provided by third party

* List of all community and public toilets, ward wise

* Target number of public toilets to be constructed in the citv/town (considering floating population),
calculated as 1 seat/urinal for every 250 users {floating population no less than 5% of total urban
population)

* Details of maintenance in-charge for all community and public toilets

* Details of cleaning schedule for all community and public toilets for a period of last 3 months (if toilet
has been constructed within last 3 months, proof of construction and cleaning schedule commencing
from operational date to be provided)

* Loghook/record of community and public toilet maintenance for all such toilets, with details of issues/
incidents and resolution time

* Details of water connections and copy of water bills for all community and public toilets

* Details of electricity connections (or other sustainable energy arrangements) and copy of ¢lectricity
bills for all community and public toilets

* Details of feedback pertaining to all community and public toilets, obtained from the feedback
mechanism provided

* Inventory record of protective gear and cleaning equipment provided to staff at toilets

* Details of user charges, if anv, for all community and public toilets

* List of all public and commercial areas, ward-wise

* Notification of fine against defecating in the open

* Evidence of no instances of manual scavenging reported in city in past one vear, in local dailies ete.

* Copy of service level status clause in contract agreement with concessionaire/maintenance authority

* Copy of penalty clause in contract agreement with concessionaire/maintenance authority for toilet
blocks for non-adherence to service level status

* Copv of receipt / ledger maintained by CT/PT maintenance staff, as provided by ULB / Development
Authority / Cantonment Board desludging utility/contracted desludging operator for septic tank (or
other OSS) emptving service

* Notification of fine against persons / desludging operators for dumping fecal sludge in drains and / or
open areas

* List of all household toilets, with tvpe of sanitation structure defined (on-site containment such as
septic tank, twin pit, etc., or connection to sewerage network), ward wise

Declaring your City/Town SEM ODF+ and SEM ODF s+
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* Schedule / log book of emptving services provided to households, by both ULB/ Development Authority
/ Cantonment Board utility or by contracted operators

* Record of registration and license of all desludging operators

* Details of all on-site structures and/or drains/connections under charge of each licensed desludging
operator

* Record of maintenance for desludging/emptying equipment, whether owned by ULB / Development
Authority / Cantonment Board or licensed operator

* Record of maintenance for sludge transportation vehicles, whether owned by ULB / Development
Authority / Cantonment Board or licensed operator

* User charges notification for the purpose of sludge emptying and collection

* Mapping of registered and un-registered septic tank cleaners/private operators

* Reports/logbook details from registered desludging vehicles

* Notification of designated, safe disposal site for treated faecal matter AND/OR recovery/reuse agreements
* Reports/logbook details from authorized disposing entity

* City sewerage network plan

* Schedule of cleaning and maintenance of city sewerage network, section-wise

¢ Details of working/functional sewage treatment plants (STPs)/faecal sludge treatment plants (FSTPs)/
co-treatment facilities in the city

¢ Details of sewageffaecal sludge treated per day versus capacity to treat per day {in MLD for STPs and
in KLD for FSTPs)

¢ Location of all STPs / SWM co-treatment plants, and distance of the same from the city
* Location of all FSTPs

¢ Logbook/details of input parameters of STP, if existing, for last 6 months

* Logbook/details of output parameters of STP, if existing, for last 6 months

* Copv of recoverv/reuse agreements for treated sludge

* Copy of service level benchmarks’ for water supply and sanitation published by ULB / Development
Authority / Cantonment Board

* Sanitation complaint log maintained bv ULB / Development Authority / Cantonment Board, for record
of manual scavenging or lack of the same

¢ Loghook/record of sewer network maintenance, with details of incidents/issues and resolution time

¢ Evidence of dissemination of service level benchmarks published by ULB / Development Authority /
Cantonment Board, to atleast 10 citizen categories

Policy on Faecal Sludge (FSSM)

Declaring your City/Town SBM ODF+ and SBM ODF++



10. Good Practices adopted by ULBs/States

Several cities in India have adopted good practices thdt go bevond eliminating open defecation, and
focus on improving services and infrastructure across the sanitation value chain, or on improving
maintenance parameters for public and community toilets.

Faecal Sludge Treatment Plant in Devanahalli, Karnataka

The Devanahalli Town Municipal Council (TMC), Consortium for DEWATS Dissemination (CDD) Society
and Bremen Overseas Research and Development Association (BORDA} jointly set up a faecal sludge
treatment facility for the town of Devanahalli in Karnataka. to cater to the majority dependence on pits
or septic tanks for containment of waste from household toilets. Earlier, grevwater from households
was disposed into nearby storm water drains or was reused in kitchen gardens wherever feasible. The
faecal sludge collected by TMC from septic tanks/pits was cither transported to farmlands and applied
to the soil, or disposed at an undesignated location. The facility was set up with the understanding that
underground drainage system and sewage treatment plant would not be feasible for the town, due to
poor water availability as well as lack of government funds. The FSTP. with a design capacity of 6000
liters/day, caters to the 30,000 plus population of Devanahalli. It is a gravity-based facility that requires
no electricity for treatment.

For further details on the FSTP and its operations and maintenance, vou may contact Devanahalli Town
Council.

Scheduied Septic Tank Emptying Services with FSSTP in Wai and Sirnar, Maharashtra

Wai and Sinnar Municipal council are on their way to become SBM ODF+ through implementation of
Faecal Sludge and Septage Management plans. The councils have formulated a scheduled septic tank
emptying plan, wherein all the septic tanks/onsite svstems in the city would be emptied by rotation once
in 3 vears and the collected septage will be treated ac a dedicated faecal sludge and septage treatment
plant (FSSTP). To provide this service, ULB has rolled out a performance-based contract, wherein a
private sector will provide this service. Financing of these contracts will be through sanitation tax levied
on all properties.

For further details on Wai and Sinnar SBM ODF+ approach, vou may contact the Wai and Sinnar
municipal councils.

Community and Public Toilet Guidelines, Swachh Andhra Corporatio. Andhra Pradesh

The Swachh Andhra Corporation of the Government of Andhra Pradesh released ‘Guidelines for Public
and Community Toilets Management by Cities for Andhra Pradesh’ in 2016. The guidelines cover city
level and citywide planning for public and community and public toilets and sustainable management,
scale operations of toilet block/unit (including design considerations, facilities, infrastructure for
construction/upgradation of toilets), operations and maintenance of toilet facilities, and a toolkit to
support city and toilet management (ineluding GIS-enabled MIS for toilet inventory, inventory best
practices, O&M requirements and much more).

For further details on Andhra Pradesh’s approach to ODF sustainability, vou may contact the Swachh
Andhra Corporation.

Declaring your City/Town SBM ODF+ and SBM ODF++
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Jharkhand's Public Toilets mapped on Google Maps Toilet Locator

Jharkhand declared itself as Open Defecation Free on 2 October 2017, and all its 41 ULBs came to be
certified as ODF by March 2018. In an effort to sustain the ODF status, the Government of Jharkhand
collaborated with Google to get location and other details of all public toilets in all its ULBs uploaded
on Google Maps Toilet Locator. These toilets are located in/at malls, petrol pumps, restaurants, railway
stations, and bus stands. The information on the app includes details such as whether the toilet is
Indian style or western style, and whether it is free for use or what are its opening hours. After using a
mapped toilet, a user can also review the toilet or give a star ranking on the app, allowing other users to
gain an idea of its cleanliness before using it. This will serve to create alertness in authorities regarding
cleanliness and maintenance of the toilet facilities.

For further details on Jharkhand's approach to ODF sustainabilitv, vou may contact the Swachh Bharat
Urban, Government of Jharkhand.

Declaring your City/Town SBM ODF+ and $BM ODF++
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www.mohua.gov.in
www.swachhbharaturban.gov.in
www.swachhbharat.mygov.in




No.15/3/2018-SBM-11-Part (1)
Government of India
Ministry of Housing and Urban Affairs

Nirman Bhawan, New Delhi
Dated 1%t November, 2018

To
All State Mission Directors (SBM-U)

Subject: Protocol for ODF+ and ODF++ certification of ULBs/Cities
reg.

Sir/Madam,
In continuation of this Ministry’s earlier correspondence of even
number dated 11.10.2018, the revised CT/PT cleanliness scoring matrix is

enclosed herewith for information,

Yours faithfully,

Encl: As above q.-'%/’"

o
(R.S. Jayal)

Deputy Secretary to the Govt. of India
Tel: 23061187
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F. No. 15/3/2018-SBM-II (part-I)
Government of India
Ministry of Housing and Urban Affairs
(SBM-II Section)

Nirman Bhawan, New Delhi
Dated the 11" October, 2018
To

State Mission Director (SBM-U)
All States/UTs

Subject:- Addendum to the protocol for ODF+ and ODF++ certification of
Urban Local Bodies (ULBs)/ Cities - reg.

Sir/Madam,

I am directed to say that Ministry of Housing and Urban Affairs had earlier
issued protocol for ODF+ and ODF++ certification of Urban Local Bodies
(ULBsY Cities. Subsequently, after getting suggestions / feedback from various
stake holders, some changes have been carried out in this protocol. Accordingly,
an addendum in this regard is being forwarded herewith for necessary action.

Encl.- As above. Yours faithfjlly,

Under Secretary to the Govt. of India
Ph. 23062565
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Addendums for ODF+ [ ODF++ protocols

_Category | Section

'SBM
ODF+

Background, Objectives
' and Scope

" Necessary infrastructure
and regulatory conditions
to be achieved before

declaring a city/ward as
SBM ODF+

Protoco! details

| Annexure 1{A). Necessary

| conditions for all

functional community and
public

- Annexure 1(B). Necessary

' conditions for atleast 1 or

| 10% of existing

' community and public
toilets -

" Annexure 5. Scoring of

. additional conditions for

7

11

29

29

‘32

. atleast 1 or 10% functional |

| community and public
| toilet(s)

" Page | Addendum

To be added at the end of paragraph on |

“Objectives”.

it may be noted that the SBM ODF++

' protocol does not address the issue of
| grey water in case of Fecal Sludge
. Treatment Plants (FSTPs)

To be added under point 3 (regarding
mobile toilets): These mobile toilets do
not discharge faecal malter in the apen/
waler bodies/ unused land, and their

waste is managed safely and

appropriately treated
" Additional conditions to be added (after

point 9):

10) AH functional community toilets are to
remain open and accessible to users 24

hours a day

11) All functional public toilets are to
remain open at least from 4 am to 10 pm
daily. However, public toilets situated in
jocations which have visitors / footfalls
round the clock should remain open for 24

hours a day.

' 12) Each toilet seat in ali communt

ty toilets :

must adhere to the standard of cateringto |

maximum B families

| 13) Respective State’s IHHL and CT/PT

targets for the ULB must have been met ‘

' 14) Al Urination Vulnerable Points (UVPs) |
have been identified by ULB and

transformed into clean spaces. with

evidence of regular monitoring
Self-declaration from schoois is not
required (hence, format3 is not

relevant).

" Point j) to be modified as:

Premises are well lit at ali times, both
within and outside, with each seat having
its own light point, and all light points

_functional

Condition to be added:

Funchional floodlighis / halogen vapour
lamps outside the toilet premises during
the night. without any dark, shadowy

_areas in the vicinity of the toilet

Based on change in above point, under '
'‘Additional amenities/infrastructure’,

following point will be added:
- Functional floodhights / halogen vapour

lamps outside the toilet premises during

1 the night, without any dark, shadowy
areas in the vicinity of the toilet




gy

" Also, each point will be scored out of 8, |
i for a total of 40 for the »
section. Therefore, scores will change

as follows:
Hand dryer/ paper napkin is available — 8
Bathing facility is available - 8
. Low height toilets and basins are available
for use by children ~ 8 |
Women's toilets have sanitary napkin
. . vending machine and adequate disposal |
| mechanism for sanitary napkins - 8 ‘
- Functional floodlights / halogen vapour |
| lamps outside the toilet premises during |
. | the night, without any dark, shadowy
| B .|| areasin the vicinity of the toilet - 8
Annexure 6. Sample list of | 33 Foiiowmg to be added to the list:
| documents to be « Report on structural audit for all
| furnished by ULB / ! community and public toilets in the

| Development Authority / | city
Cantonment Board for | ¢ Newspaper notification of SBM
Third Party verification for | ODF+ declaration
SBM ODF+ o Netification of fine(s)

~ Fine receipts (for both urination and ]
| open defecation)

Survey report for identifying UVPs
Evidence of transformed UVPs with |
, : _ ‘Betfore and After' photographs
5BM | 20 To be added in Note:

ODF++ i ' Cities may declare themselves and apply
i  for SBM ODF++ without being certified |
! 3 SBM ODF+, provided they have fulfilled all |
! conditions necessary for SBM ODF+ as ’
! | per the protocol. o
24 Pomt b ii) should now be read as
. ..Regular and safe emptying of faecal
matter contained in onsite sanitation
structures atieast once in two years,
| either by ULB / Development Authority /
' ' Cantonment Board or by licensed
i | operators contracted by the respective
‘ woeadd admtmstrationlauthonty
’ Annexure 8. Sample list of | 36 | Following to be added to the list:
documents to be . . ©  Report on structural audit for all
| furnished by ULB/ i | community and public toilets in the city
Development Authority / < Newspaper notification of SBM QDF +
. Cantonment Board for | declaration (if certified)

Third Party verification for Ngtification of fine(s)
| SBM ODF++ o Fine receipts (for urination. open

] | defecation, dumping/discharge of
I | | untreated sludge)



File No.15/54/2017-SBM-1
Government of India
Ministry of Housing and Urban Affairs
(SBM-| Section)

Nirman Bhawan, New Delhi
Dated: 20t May 2019

16,

State Mission Director(s),
Swachh Bharat Mission (Urban) - All States and UTs

Subject: Amendments to ODF, ODF+ and ODF++ Protacols.

Sir/ Madam,

As part of its continuing efforts to encourage cities to improve the status of urban
sanitation under the ambit of Swachh Bharat Mission (Urban), the Ministry of Housing
and Urban Affairs (MoHUA) had released the ODF ,ODF+ and ODF ++ protocols to
adjudge the Urban Local Bodies(ULBs) on parameters of sustainable sanitation .I am
directed to convey that certain amendments have been done to the existing protocois of
ODF, ODF+ and ODF++ to ensure sustainability sanitation initiatives taken by the ULBs.
The amendments done are attached as Annexure 1 and Annexure 2 for necessary
compliance by ULBs. '

Encl. As above,
Yours faithfully,

o -'f"'q
@E"' ) L
{Ajit Kumar)

Under Secretary to the Govt. of India
Ph. No. 23062654

Copy for information to:

1. Principa: Secretary, Urban Development Department- All States/Union Territories
2. Quality Council of India- for necessary information and action.
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Annexure 1

Amendments to ODF, ODF+ and ODF++ protocols are as below:

ULBs who have been certified as ODF shall be eligible for inspection of higher
certifications i.e. ODF+ or ODF++ only after the existing certificate has expired
or is due to expire.
ULBs applying for ODF + or ODF ++ should have mandatorily achieved 100%
target of IHHL, CTs and PTs.
All exemptions to ODF, ODF+ and ODF ++ protocols given during Swachh
Survekshan 2018 vide DO letter dated 215 December 2018 stand withdrawn.
Cooling off period for re-assessment would be 30 days. Any ULB which is
observed to be non-compliant to the ODF, ODF+ or ODF ++ protocol during
assessment shall be eligible for re-assessment only after 30 days from the date
of previous assessment. Further, if a ULB fails for the second time
consecutively, it shall be eligible for reassessment only after 6 months from the
date of second failure. "

CT-PT Cleanliness Matrix (Annexure 2) released on 15t November 2018 shail

be an integral part of the ODF+ and ODF ++ protocols.

ULBs applying for ODF (First time/ re-certification) need to ensure that CTs/PTs

in the city fali under ‘Clean’ category as per CT-PT Cleanliness matrix.

Declaration of a ULB as ODF, ODF+ or ODF++ during model code of conduct

(Council/State Legislative/ Lok Sabha elections) is not permissible. Alternate

terminoiogy such as “Compliance of XYZ protocol by ABC ULB “can be issued

by the Administrative head of the ULB.

For ULBs which are due for ODF re-certification and are compliant to apply for

ODF+ or ODF++ can directly apply for higher certification. Upon completion of

the assessment, the ULB may be certified as ODF+ or ODF++ based on the

compliance to the criteria as per protocol.

ULBs need to ensure that :

(a) ULBs should have ensured that each househoid has been provided with an
Individual toilet or has access to community toilet.

(b) Adequate/minimum number of Community and Public Toilets are
constructed as per guidelines of Central Public Health and Environmental
Engineering Organisation (CPHEEQ) and at the same time compiying to the
iequirements mentioned in the respective protocois.

(c) SMS/ any other ICT based feedback system: For ULBs with population
less than 50,000, ULBs may deploy manual feedback mechanism o
ensure citizen feedback is being recorded and addressed. The ULB should
have mapped all its public/community toilets on Google Maps.




(d) Incinerator facility available for disposal of used sanitary napkins for
toilet having > 10 seats and also to the toilets adjacent to Women
College and hostels and sanitary napkin vending machine:

a. ULBs which are unable to install incinerator machines within the
toilet premises, need to establish a robust mechanism for managing
disposal of sanitary napkins in compliance with Bic-medical Waste
Management Rules, 2016 for offsite disposal.

b. The bins being usad for disposal of sanitary napkins shouid be clearly
demarcated for “Sanitary/ Bio-medical waste only”.

c. These bins should not be used for any purpose other than
“SANITARY/ BIO-MEDICAL WASTE" strictly.

d. In the absence of a vending machine for sanitary napkins, an
alternative mechanism needs to be devised by the ULB to provide
sanitary napkins.

(e) Available and regularly cleaned (covered) litter bins, with bins
available with each toiiet seat (to be checked only in female seats):
Litter bins can be placed at a common location within the female toilet
premises, provided the male and female sections are segregated in the
overall toilets block structure.

(f) Sanitation Service Level Benchmarks needs to be notified by the ULB
and suitable public notice may be issued for the same.

(g) ULBs shall be given a 48 hour window from the time of completion of
assessment to raise any objections to the assessment. Post 48 hour,
no claims for resolution/ correction of asséssment shall be entertained. Any
pending documents with reference to the protocol requirements may be
submitted within this 48 hour window.

4¢
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Annexure 2

MATRIX
; Y : Additional /
indicator Unusable Usable but dirty Clean Very Clean Excellent Aspirational
Mandatory <60% >60% >70% >80% >80% >95%
Essential >60% >70% >80% >90%
Desirable >80% >70% >80%
Additional /
| Aspirational >90%

Toilet Cleanliness Protocol for Public and Co

3?::5 Toilets based on range of services available and lavel of cleanliness

1] indicators Maximum QOption 1 Marks Option 2 Marks Option 3 Marks | Optiond | Marks | Score Welght | Final
No (Range of Marks received score
Services) L {A) (B) {A*B)
MANDATORY SERVICE INDICATORS (MAXIMUM SCORE - 100}
M1 All toilet wmmwm - § <25%
and urinals >75% seats 50-75% seats 25-50% seals
clean and usable 2 are clean 20 are clean 15 are clean W sealx ere 0 %
at all times Gl
M2 Wash Not
basin(s)/hand 5 100% clean b Partially clean 3 Not clean 1 avaliabie 0 6%
wash facility
clean and usable
at ail times
M3 . ; Wateris ;
o Water is Water is : Walter is
wwm.“wc_m_e of 20 available inall | 20 available in 15 | mﬂwmww_wm 10 not 0 20%
cubicles <50% cubicles premises available
M4 Adequate
ventilation o
facility  {vents, 15 Exhaust Fan 15 Slanted Glass 10 Natural 5 <m=z_m“=o= 0 15%
slanted glass available available Ventilation e a
available
slats andfor
exhaust fan) |




M5 _u_,m__...__.wzmm ; m_.ﬂ Yes <m_..m?::ﬂ_mo:m_ Yo No (No
well lit at a (Functional lights available : light
times, both 15 light points » inside the W Mmﬂn_m_nwwzﬂw_ 8 points 4 1%
within and available both premises) gnp available)
outside, with outside the outside the
each seat having premises and . premises )}
its  own light within the toilet
point, and all cubicles
light points
functional
ional l
" MM“M..H__M: >75%d 25-50% d mmmo\a
arrangements :m<%9m 50-75% doors d wmwmooa :MMM
wo-w_wh_ acoﬁwﬂ%m 10 E%oco:m_ 10 :m<ﬂ%mmwonmm 8 functional 5 functional 0 9%
¥ . : olting balting bolting
mwa_mm Mum“_mmmﬂw mﬂ_n_u_ arrangements bl oilad arrangements arrangem
separately) e
M7 | Untreated faecal
sludge/ septage
and sewage )
from the toilet is
not discharged 15 Yes 15 No 0 15%
and/or dumped
in drains, open
areas or water
bodies
ESSENTIAL SERVICE INDICATORS {MAXIMUM SCORE - 100)
E1 | Toilet floor is dry
and clean at alf 20 Very Ciean 20 Clean 15 Partially clean 10 Not clean 0 22%
| times
E2 | Mirrors, if
M_M mm_w_"wv_m. Mhm 5 Very Clean 5 Clean 3 Partially clean 1 Not clean 0 12%
L polished _ o 4 . B
E3 | Available and AR thtroes | 50-T5% 25-50% <25%
regularly have litter bin cubicles have cubicles have cubicles
cleaned 12 and are 12 litter bin and 10 litter bin and 5 have litter 0 2%
(covered) litter reguiarly are regulariy are reguiarly bin and
bins, with bins cleaned cleaned cleaned are
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Tailet Cleanliness Protocol for Pub

lic and Community Toilets based on ran

ge of services available and level of cleanliness

t indicators Maximum Option 1 Marks Onption 2 Marks Option 3 Marks | Option4 | Marks | Score | Weight | Final
{Range of Marks received score
Services) {A) {B) (A*B)

available  with regularly
each toilet seat cleaned
(to be checked
only in female
seats)
E4 Soap

Dispenser . Detergent
Available scap / available and znm_m_ﬁw%mmh M.mﬁ * soap bar Saan not
operational ] functional with 9 Waahing Son 5] available, not 3 = ‘wm_u_m 0 8%
soap dispenser liquid soap / mM i P suitable hand- e

vailable f

soap bar washing soap

available

E5 Usable taps and

i
Hﬁm”mm.m o %M 25-50% “Mmﬂwm
water tank in or >75% cubicles 50-75% cubicl = :M.....m o:m_“m
outside Em 10 have c.mmzm 10 tubicles have 8 usable taps 6 sable 0 6%
structure with taps with no usable taps Wih nic g lth
water available leakage with rio leakage | P
g ; eakage ne
in it at all times leakage
during opening
hours
ES Gender-
segregated,
Mw_ﬂwﬂmmwm i Yes (separate
males and | 12 i ingeds 1 B No 0 12%
Eim_.mm. if both females)
facilities
available in
single block
Er Entrance/
accessibility (like
ramp, stairs) to 12 Yes 12 No 0 8%
toilet block s
barrier free,




Toilet Cleanliness Protocol for P

ublic and Community Toilets based on

range of services avaitable a

nd level of cleanliness

S
No

Indicators
(Range of
Services)

Maximum
Marks

Option 1

Marks

Option 2

Marks

Option 3

Marks

Option 4

Marks

Score
received
(A}

Weight
(B)

Final
score
(A*B)

including those
for specially
abled persaons

E8

Premises are
visible fo
passersby, with
clear  signage,
and the area
within 3 m from
each direction of
the structure is
not encroached
by unauthorized
construction and
vendors

11

Signage
Available
within every
100 m in each
{min5
signage)

11

Signage
Available within
every 300 m
{(min 3 signage)

. Sighage
Available
within every
500 m (min 1
signage)

No
Signage
Available

8%

E9

Staff is provided
with  necessary
supplies of
consumables,
cleaning
equipment,
protective gear
Fo) memy and
there is no
stock out for
longer than 24
hours

Yesall 3
available

Yes 2 available

Yes 1
available

.

Not
available

12%

(MAXINUN SCO

RE ~100

-]
h

|

Roster  being
maintained for
regular cleaning
and
maintenance
and a caretaker
is on duty at all

' DESIRABLE SERVICE INDICATORS

25

Yes (Roster
and Caretaker
both available)

25

Yes -
{Caretaker
availabie but
roster is not
maintained)

15

Yes- (only
roster/register
available)

10

No (None
available)

20%
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No

Toilet Cleanliness Pyotocol for Public and Commu

nity Toilets bagsed on range of services available and lovel of cleanliness

indicators
(Range of
Services)

Maximum
Marks

Option 1

Marks

Option 2

Marks

" Option 3

Marks |

Option 4

Marks

Score
received

(A)

Woeight

(B)

.I:n_
score
(A"B)

times during
open hours

D2

Public/Communi
ty Toilet is visible
on Google Maps
toilet locator as
‘SBM Toilet'

25

Yes

25

No

20%

b3

Name and
contact details of
the foliowing are
displayed
prominently -
Toilet
identification
number, name of
ULB under
whose
jurisdiction toilet
is covered, ward
number and
maintenance
authority
prominently
displayed for
each toilet block
Supervisor,
Supervisor's
agency and area
Sanitary
Inspector(Conta
ct number will be
checked
whether it s
working or not)

20

Yes

20

No

20%

D4

Complaint
registration and

20

Yes

20

No

20%
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Toilet Cleanliness Protocal for Public and Community Toilets based on range of services available and lev

el of cleanliness

Si Indicators Maximum Option 1 Marks Option 2
No {Range of Marks
Services)

Marks

Option 3

Marks

Option 4

Marks Score
received
(A}

Woeight
(B)

i 3.:«.
score
(A*B)

redressal
mechanism
{Swachhata
Appl/local  app/
other ICT-based
media such as
whatlsapp,
Swachhata
helpline 1969) is
in place and is
funchional, with
all  complaints,
maintenance
issues or
incidents
resolved within
24  hours of
registration/
manual register
for capturing
feedback in cities
with less 50000
population

D5 | Airfreshener
(Odonil) applied 3 Yes 10

No

20%

ADDITIONAL / ASPIRATIONAL SERVICE INDICATORS (MAXIMUM SCORE — 100)

Al Walls and floors
are stain / graffiti 1 Yes 15
free 5

No

15%

A2 Low height
toilets/indian
toilets for
children

] Yes TS

No

15%

A3 Plants / shrubs in
the vicinity of
toilet complex 1 Yes 10
Are well 0 |
maintained/ Plang |
pols available _

Ne

15%

| A4 | Space
earmarked for 1 Yas Y
advertisernant ¢

10% _




Toilet Cleanliness Protocol for Public and

Community Toilets

Indicators
(Range of
Services)

Maximum

Marks

Option 1

Marks

COption 2

hased on range of services available and level of cleanliness
- Option 4

Score
received

(A)

Weight

(B)

for revenue
generation{Even
if advertisernent
is not available
marks will be
awarded)

Ab

Hand dryer ¢/
paper napkin
available/
Towels

10

Yes

10

No

10%

AB

Ladies’ toilets
have  vending
machine for
sanitary napkins

10

Sanitary
napkin
vending
machine is
available and
functional

10

Sanitary napkin
vending
machine is
available but
not functional

Not
available

10%

A7

Incinerator
facility available
for disposal of
used sanitary
napkins for toilet
having > 10
seals and also
to the toilets
adjacent o
women college and
hostels

10

Incinerator is
available and
functional

10

Incinerator is
available but
not functional

Not
available

10%

A8

Functional

floodlights e
halogen vapour
lamps  outside
the toilet
premises during
the night, without
any dark,
shadowy areas

Yes

Not
available

5%
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Toilet Cleaniiness Protocol for Public and Com

miditity Toilets based on ran

ge of setvices available and level of cieaniiness

St
No

Indicators
(Range of
Services)

Maximum
Marks

Option 1

Marks

Option 2

Marks

Option 3 Marks | Option 4

Marks

Score
received
{A)

Weight
(8)

Final
score
{A*B)

in the vicinity of
the toilet

A

SMS /any other
ICT based
feedback system
{with number
displayed on
which SMS has
to be sent)

10

Available

10

Not
available

5%

A10

Structural  audit
of toilet block
done

Yes

No

5%

IMPORTANT NOTE: Should any of the mandatory service indicators fall in the

“UNUSABLE" irrespective of its scores received in the other indicators.

‘poor’ category, the toilet will be categorized as
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Swachh Bharat Mission ODF+ Protocol

BROAD FOCUS

A city / ward / work circle can be
notified/declared as SBM ODF+ city/ SBM

P : ES o
ODF+ ward/SBM ODF+ work circle if, at any + faptaving oy et
toilet access toilet usage

point of the day, not a single personis ’ Bhii

found defecating and/or urinating in the
open, AND ali community and public
toilets are functional and well maintained.

NECESSARY INFRASTRUCTURE AND REGULATORY CONDITIONS TO BE ACHIEVED
BEFORE DECLARING A CITY/ WARD AS SBM ODF+

* All applicable conditions for ODF

¢ Individual toilets functional and well-maintained, with water availabitity.

* All public areas* have functicnal public toilets within a span of 1 kilometer.

* Whiie deciding the number of tailet seats/urinals and blocks, the city's entire floating population must have been considered.

* The city has sufficient mobile toilets/toilet facilities for use during occasions with farge gatherings in a single area i.e. situations
with high demand for toilets, where existing facilities may not be sufficient, regardless of how infrequent these occasions are.

* All residential societies with resident welfare associations (RWAs)/housing or mahalla committees have toilet facilities within
the premises for the use of male and female non-resident workers, staff, drivers, etc. that are clean and usable at all times.

* City has carried out structural audit of all community / public toilets and carried out necessary repairs and renovations on the
basis of the findings.

* Allfunctional community / public teilets should be appropriately provisioned and well-maintained, with 20 conditions across
cleanliness, support infrastructure, accessibility and operations and maintenance all adhered to.

* Atleast 1 or 10%, whichever is higher, of functional community / public toilets should adhere to all 11 additional conditions
across cleanliness and aesthetics, additional amenities, green technology and financial viability.

= ULB/Development Authority / Cantonment Board has notified sanitation service level benchmarks, at the least adhering to all
conditions defined for SBM ODF+, in municipal bye-laws (or equivalent, in absence of municipal administration) and published
the same in atieast two dailies with wide reach.

* The city has issued and notified fines against open defecators, and defined penalty / fine against concessionaires/maintenance
authorities in-charge of community / public toilets in service contract {with respect to poor maintenance of such toilets).

VERIFICATION AND CERTIFICATION MECHANISM

» Cities that have been certified ODF atleast once (on the basis of the ODF Protocol laid down by MOHUA} shall be eligible to
declare themselves as SBM ODF+ and apply for certification of SBM ODF + status.
Once a city/town fulfills necessary conditions, the Municipal Commissioner/Chairperson/Chief Officer may declare the
city/town as SBM ODF+, pass a resolution or issue a notification and communicate the same to MoHUA through State Govern-
ment. The State government may, at their discretion, take up third party verification before MoHUA's verification process.

MoHUA will take up independent verification and validation for “Swachh Certification for SBM ODF+ through a third party
agency.

In case of failure in certification, a one-month cooling off period (from date of certification failure) shall be applicable before
the respective city may again request for SBM ODF+ certification.

The third party certification wilt be valid for six {6) months, after which the re-assessment and re-certification process will be
carried out every 6 months,

“Public areas are areas with open access (o public, especially those with high footfall (number of peopie at a given fime; daily/peniodically, including but not limited 1o parks
and gardens, transport hubs (raifway stations, airports, bus stations, etc.), religious areas, tourist sites, historic sites, etc. and not including commercial areas (such as market
areas, bazoers)
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Swachh Bharat Mission ODF++ Protocol

A city / ward / work circle can be notified/declared as SBM ODF+ city/ SBM

ODF+ ward/SBM ODF+ work circle if, at any point of the day, not a single + +
person is found defecating and/or urinating in the open, all community

and public toilets are functional and well maintained, AND faecal

sludge/septage and sewage is safely managed and treated, with no

discharging and/or dumping of untreated faecal sludgeiseptage and

sewage in drains, water bodies or open areas.

BROAD FOCUS
Sustainability across sanitation value chain (through improved access, sustained
usage, maintenance, cleanliness, and safe management of faecal matter)

it 38

Conditions for management of faecal matter from afl
toilets {individual, community and public}

« No toilet of any kind is found to be discharging in cpen
drains/land/water bodies

+ Regular and safe emptying of faecal matter contained in

NECESSARY INFRASTRUCTURE AND REGULATORY

CONDITIONS TO BE ACHIEVED BEFORE DECLARING A
CITY/WARDS SBM ODF+

* All necessary conditions for SBM ODF+ (as per the SBM ODF +

protocol laid down by MoHUA) have been achieved, andatleast onsite sanitation structures atleast once in two years, either
25% of functional public and community toilets must adhere to by ULB / Development Authority / Cantonment Board or by
the 11 additional conditions given therein. _ licensed operators contracted by the respective
* All toilets {individual, community and public) are either administration/authority
connected to: « Safe conveyance and treatment of all faecal studge,

a. Sewer networks; or _ o whether at a faecal sludge and septage treatment plant or

b. Safe containment systems {such as septic tanks, twin pits or nearby STP via co-treatment of septage with conventional
other on-site sanitation systems prescribed by CPHEEQ or under wastewater/sewage or co-treatment with solid waste at SW
SBM-Urban Mission Guidelines), with regular emptying, treatment treatment plant, and is treated as per Central Poliution
and/or safe disposal of septage from these toilets managed as per Control Board (CPCB) standards or as amended by the state

specified conditions. PCR
* All septic tank cleaning service providers are registered with and
licensed by ULB / Development Authority / Cantonment Board,
operate through contract with the respective administration or
authority in allotted areas and are utilising well-maintained
mechanized equipment.

» The city has issued and notified fines against persons /
desludging operators dumping untreated faecal sludge in drains
and / or open areas.

* ULB / Deveiopment Authority / Cantonment Board has notified
sanitation service level benchmarks, at the least adhering to all
conditions defined for SBM ODF++, in municipal bye-laws {or
equivalent) and published the same in atleast two dailies with
wide.

» Sewer networks, where existing, are maintained as per
norms, with all overflow/leakage issues resolved within 6
hours of being brought to notice

« All transmitted sewage is treated at a sewage treatment
plant, as per norms {not applicable if city does not have sewer
network)

» Sewage/septage treatment facilities are operated and
maintained as per norms
« Where sewer networks do not exist, no discharging and/or
dumping of untreated faecal waste int the open
environment—water bodies, drains, open land, efc.

« Treated sludge is disposed of at designated site

VERIFICATION AND CERTIFICATION MECHANISM

« Cities that have been certified ODF +atleast once (on the basis of the SBM ODF + Protocol laid down by MOHUA) shalt be efigible to
declare themselves as SBM ODF++ and apply for certification of SBM ODF++ status.

+ Once a city/town fulfills necessary conditions, the Municipal Commissioner/Chattperson/Chief Officer may declare the city/town as
SBM ODF +, pass a resolution or issue a notification and communicate the same to MoHUA through State Government, The State

government may, at their discretion, take up third party verification before MoHUA's verification process.

* MoHUA will take up independent verification and validation for “Swachh Certification for SBM ODF++" through a third party agency.

* In case of failure in certification, a one-month cooling off periad (from date of certification faiture) shall be applicable before the
respective city may again request for SBM ODF++ certification.

* The third pasty certification will be valid for six (6) months, after which the re-assessment and re-certification process will be carried
out every 6 months.
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Secretary, Hijli INSPIRATION

Institute for Planning, Innovative Research, Appropnate Training and Extension

Date: 30* November 2018
No: INSP/SUDA /18/065
To
The Director
State Urban Development Agency
ILGUS Bhavan, HC Block
Sector IH, Salt Lake, Kotkata 700106

Sub: Request for a letter acknowledging our engagement as Third Party Agency for Verification and
Validation of ODF Status of Urban Local Bodies of North 24 Parganas, Hooghly and Purba Medinipur
Districts
Dear Sir,

This is to bring to your kind attention that Hijli INSPIRATION was involved as Third Party Agency for
Verification and Validation of ODF Status of Urban Local Bodies of North 24 Parganas, Hooghly Purba
Medinipur Districts and subsequently the Districts were declared ODF.

Can we request you for a letter acknowledging our engagement as Third Party Agency which was a
prerequisite for declaration of ODF of the Urban Local Bodies in the 3 mentioned districts?

| look forward to your cooperation and an early action.

With regards

— S
/ ,./C'J'W,’_V"H‘““T‘/w L

- x b
{Dr Chandreyee Dias) L

Registered Name: Hijli INSPIRATION
2Z GC-1, 2™ Floor, Sector - 111, Salt Lake City, Kolkata — 700 106
B ++(91)-(33)-2359-2969, 2358-7241; & 98300-28496; & 2334-9945
® chandreyee@inspiration-india.org, bidhan@jinspiration-india.org
& www.inspiration-india.org
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Secretary, Hifli INSPIRATION
Date: 30™ November 2018
No: INSP/SUDA /18/065

To

The Director

State Urban Development Agency
ILGUS Bhavan, HC Block

Sector I, Salt Lake, Kolkata 700106

Sub: Request for a letter acknowledging our engagement as Third Party Agency for Verification and
Validation of ODF Status of Urban Local Bodies of North 24 Parganas, Hooghly and Purba Medinipur
Districts.

Dear Sir,

This is to bring to your kind attention that Hijli INSPIRATION was involved as Third Party Agency for
Verification and Validation of ODF Status of Urban Local Bodies of North 24 Parganas, Hooghly, Purba
Medinipur Districts and subsequently the Districts were declared ODF.

Can we request you for a letter acknowledging our engagement as Third Party Agency which was a
prerequisite for declaration of ODF of the Urban Local Bodies in the 3 mentioned districts?

i look forward to your cooperation and an early action.

With regards
P
Z/ .ff .f""r JE r"l-! e
{Dr Chandreyee Da i L0 VD

\ /N }y JaN
e L i 1-'"_'_;'_
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ﬁr. C/ﬁzn&eyee :ﬁd&‘
Secretary, Hijli INSPIRATION s

Date: 13" December 2016

No: INSP/ODF/16/096
To
The Director.
SUDA & Sate Mission Director (SBM (U}))
ILGUS BHAVAN,
Kotkata - 706106

Sub: Submission of Final Report on ODF Verification in Urban areas of three districts

Dear Sir,

With reference to the above mentioned subject, please find enclosed three reports on ODF Verification of Urban
Local Bodies of Hooghly, North 24 Parganas and Purba Midnapur Districts for your record.

I look forward to providing service to you in future.

With regards

WUA_ )
(Chandreyee Das

Secretary
HIJLI INSPIRATION




Verification and Validation of ODF status of
27 Urban Local Bodies of North 24 Parganas,
West Bengal

Commissioned by

State Urban Development Agency,
Government of West Bengal
and North 24 Parganas Zilla Parishad

Undertaken by

Hijli INSPIRATION

The socially apt group
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Email: info@inspiration-india.org
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M G ma;l Director, SUDA <sbm.wbsuda@gmail.com>

West Bengal Fact sheet || Swachh Bharat Mission VC

1 message

Dewan, Salim <salimdewan@kpmg.com> Thu, Oct 12, 2017 at 10:08 AM
To: "missiondirector. 15@gmail.com" <missiondirector. 15@gmail.com>

Cc: "karbnarayan@gmail.com” <karbnarayan@gmail.com>, “sbm.wbsuda@gmail.com"
<sbm.wbsuda@gmail.com>

Dear Sir,

As you are aware there is a Video Conferencing meeting today at 2.30 -4.30 PM with the
state mission directors of West Bengal . | am sending you the fact sheet of West Bengal
regarding swachh bharat mission , Kindly check it and edit if the figures are not correct .
Kindly send it by 11.00 am so that Joint Secretary can see it before the VC.

Regards

Salim Dewan

Swachh Bharat Mission — National PMU
Ministry of Housing & Urban Affairs
New Delhi - 110011

Mobile: +91 7838206054

Email: salimdewan@kpmg.com

KPMG (in india) allows reasonable personal use of the e-mail system. Views and opinions expressed
in these communications do not necessarily represent those of KPMG (in India).

e e vl e e vl e ol ke s vl okl vl e e e e ol o sk o o e el e A o e A o e 0 e e i ol e i e e o e e o e vie v o i ek e vl i e o e i e ok e e ek ok e e e e dede de e

DISCLAIMER

The information in this e-mail is confidential and may be legally privileged. It is intended solely for the
addressee. Access to this e-mail by anyone else is unauthorized. If you have received this
communication in error, please address with the subject heading "Received in error,” send to
postmaster1@kpmg.com, then delete the e-mail and destroy any copies of it. If you are not the
intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in
reliance on i, is prohibited and may be uniawful. Any opinions or advice contained in this e-mail are
subject to the terms and conditions expressed in the governing KPMG client engagement letter.
Opinions, conclusions and other information in this e-mail and any attachments that do not relate to the
official business of the firm are neither given nor endorsed by it.

KPMG cannot guarantee that e-mail communications are secure or error-free, as information couid be
intercepted, corrupted, amended, lost, destroyed, arrive late or incomplete, or contain viruses.

KPMG, an Indian partnership and a member firm of KPMG International Cooperative ("KPMG
International”), a Swiss entity that serves as a coordinating entity for a network of independent firms
operating under the KPMG name. KPMG International Cooperative (‘KPMG international”} provides no
services to clients. Each member firm of KPMG International Cooperative (“KPMG International™) is a
legally distinct and separate entity and each describes itself as such.
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STATE URBAN DEVELOPMENT AGENCY

“FEe SR, G351 79, (-0, RuFweIa, IFe-a00 Sovu, ARGIIH
“ILGUS BHAVAN”, H-C Block, Sector - II1, Bidhannagar, Kolkata - 700 106, West Bengal

whE R SR ID R 8918 /=040 i 2950l

From : Director, SUDA &
State Mission Director, SBM (U)

To : The Commissioner, P&RD Department, GoOWB
Sub: Engagement of Third Party Agencies for Validation of ODF status in the ULBs

Sir,
May kindly recall our discussion on 16.11.2016 regarding empanelment of agencies for ODF

verification in Rural Units of South 24 Parganas and Burdwan Districts.

In this connection, | am directed to request you to make arrangement for engagement of
Verification agency/agencies from the empanelment of the P&RD Department for the Urban Units of

South 24 Parganas and Burdwan Districts, and also of the Districts to be declared as ODF subsequently.

Yours faithfully,

X,
Director,w&ww

State Mission Director, SBM (U)
8 /20 w/ !
SUPA - IDQZO%/ /

Copy forwarded for kind information to:

Sr. PA to the Secretary, MA Department, GoWB.

: xw \\\.\)U
Director, SUDA &

State Mission Director, SBM {U)

ASIE 8 20¢Y ¥809 [/ @qvq, FJIH $ 19¢Y ¢roo

Tel : 2358 6403/5767, Fax : 2358 5800, E-mail : wbsudadir@gmail.com
Account Section : 2358 6408



From . Director, SUDA &
State Mission Director, SBM (U]

To . The Commissioner, P&RD Department, GoW8

Sub: Engagement of Third party Agencies for Validation of ODF status in the ULBs

Sir,
May kindly recall our discussion on 16.11.2016 regarding empanelment of agencies for ODF

verification in Rural Units of South 24 Parganas and Burdwan Districts.

In this connection, | am directed to request you to make arrangement for engagement of
Verification agency/agencies from the empanelment of the P&RD Department for the Urban Units of

South 24 Parganas and Burdwan Districts, and also of the Districts to be declared as ODF subsequently.

Yours faithfully,

A

Director, SUDA &
State Mission Director, SBM (U)

Copy forwarded for kind information to:
Sr. PA to the Secretary, MA Department, GoWB. A

Director, SUDA &
State Mission Director, SBM {U}
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) STATE URBAN DEVELOPMENT AGENCY
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“ILGUS BHAVAN”, H-C Block, Sector - I, Bidhannagar, Kolkata - 700 106, West Bengal

e AURR-. 2R 2006 [ €85 oty 1089 6..........

From : Director, SUDA &
State Mission Director, SBM{U)

To : The District Magistrate
Purba Medinipur District

Sub: Engagement of Hijli Inspiration for validation of ODF status of 5 Urban Local Bodies in

Purba Medinipur District
Madam,

tn continuation to the Order vide no. SUDA-132/2016/1644 dated 23.09.2016 (enclosed) for
engaging Hijli Inspiration as Third Party Agency for verification and validation of ODF status of five (5)
ULBs in the District of Purba Medinipur, | am enclosing herewith the engagement letters for validation of
ODF status of North 24 Parganas & Hooghly Districts to Hijli Inspiration issued from the respective District
Authorities for your kind information and ready reference.

In line with the abovementioned engagement letters, you may engage Hijli Inspiration as Third

Party Agency for verification and validation of ODF status of five {5) ULBs in your District.

Yours faithfully,

Enclo.: As state above. u)-(/

8{e__ Director, SUDA &
State Mission Director, SBM{U)

supp-- |38 [ S0l [1¢85 /(3
Copy forwarded for kind information to:
1. PSto the Secretary, Department of Municipal Affairs for kind information to the Secretary.

2. SriD. Sarkar, IAS, Commissioner, P&RD Department, Government of West Bengal.

3. SriB. N. Kar, WBCS(Exe.), Additional Director, ILGUS & Additional Mission Director, SBM{U).

Direzc&?*,(snﬁA &

State Mission Director, SBM(U)

o{e.

VASIE § 290G ¥80Y / ¢A9q, TIF § R9EY ¢roo

Tel : 2358 6403/5767, Fax : 2358 5800, E-mail : wbsudadir@gmail.com
Account Section ; 2358 6408
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STATE URBAN DEVELOPMENT AGENCY
“BEem S, G35-Fi 79, GiE-o, RuFmeI, FaIE-100 you, AMeaH
“ILGUS BHAVAN?, H-C Block, Sector - I11, Bidhannagar, Kolkata - 700 106, West Bengal

R AL 382018 [1685 wife 2909716 ..

From : Director, SUDA &
State Mission Director, SBM(U)

To : The District Magistrate
Purba Medinipur District

Sub: Engagement of Hijli Inspiration for validation of ODF status of 5 Urban Local Bodies in
Purba Medinipur District
Madam,

In continuation to the Order vide no. SUDA-132/2016/1644 dated 23.09.2016 (enclosed) for
engaging Hijli Inspiration as Third Party Agency for verification and validation of ODF status of five (5)
ULBs in the District of Purba Medinipur, | am enclosing herewith the engagement letters for validation of
ODF status of North 24 Parganas & Hooghly Districts to Hijli Inspiration issued from the respective District
Authorities for your kind information and ready reference.

In line with the abovementioned engagement letters, you may engage Hijli Inspiration as Third

Party Agency for verification and validation of ODF status of five (5) ULBs in your District.

Yours faithfully,

Enclo.: As state above. 'Lbj(_/

Director, SUDA &
State Mission Director, SBM(U)

Copy forwarded for kindinformation to:

1. PS to the Secretany’ Department of Municipal Affairs for kind information to the Secretary.

2. SriD. Sarkar, IAS, Co issioner, P&RD Department, Government of West Bengal.

3. SriB. N. Kar, WBCS(Exe.\ Additional Director, ILGUS & Additional Mission Director, SBM{U).

Director, SUDA &
State Mission Director, SBM(U)

WASIE ¢ R0y Y809 [ @A¥Q, B ¢ 290Gk ¢boo

Tl 2358 6403/5767, F: 358 5800, E-mail sudadir@gmail.com
Account Section : 2358 6408
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OFFICE OF THE HOOGHLY ZILLA PARISHAD

P.O.: CHINSURAH :: DIST.: HOOGHLY
{Phone : 2680-4214/4215 :: L-mail : hooghbyzp @ gmail.com)

Memo No.: 8¢ /HZP Daed. 129 ]g/ 4§

From : District Magistrate, Hooghly
&
Executive Officer, Hooghly Zilla Parishad

To :The Secretary,
Hijli Inspiration,
GC-1,2" Floor, Sector - 111,
Salt Lake City, Kolkata - 700 106

Sub : Engagement letter for validation of GDF Status of
13 Urban Local Bodies in Hooghlv [hstrict

This is 1 inform you that the proposal given by you vide your Letter No. INSP/ODG-Hooghly 16/065
dated 29" August. 2016 in terms of Order No. SUDA-132/2016/1374 dated 26/0872016 of the Director. State
Urban Development Agency (SUDA) is hereby accepted.

Accorcingly. you are requested to stant the process of verification, validation and certification of ODF

status in all 12 municipalities and one Municipal Corporation under Hooghly district immediately and complete
the same by 1" Sepiember. 2016 -

| ] Chandannagore Municipal Corporation
Chandannagore S Bhadreswar Municipality
3 Champdani Municipality
4 ~ Tarakeswar Municipality
Sadar 3 Hooghly-Chinsurah Municipality
6
7

‘ Name of Sub-Division | SI. ﬁa; ~ Name of i\iumclpal Corjgranonl\lumclpalmea

Bansberia \lummp_di &)
Bawdyubati Municipality

| 8 Serampore Municipality -
Serampore 9 | Rishra Municipaiity
10 _ Konnagar Municipality
i Uuarpar: -Kotrang Municipality
12 ~ Dankuni. Municipalinn -

Arambagh 13 \rambagh Municipality



»

Besides, the rate offered by you. being Rs. 3,000/~ (Rupees Three Thousand only) per Ward for such

validation process is also accepted. It is 10 be noted that this rate is inclusive of all charges and no vther claim

for incidental charges will be entertained.

The Terms & Conditions as noted in your aforesaid letter are also accepted in addition to the

protocol/guideline for verification. validation and certification issued by State Urban Development Agency

(SUDA) or UNICEF.
District Magistrate, Hooghly
&
Executive Officer
Hooghly Zilla Parishad
Memo No..  B6€ /3/HZP Dated : 29 [8{1

Copy forwarded for information to:-
[) The Director, State Urban Development Agency. “ilgus Bhavan™. H-C Block. Sector - [11. Bidhannagar.

Kolkata - 700 106.
2} CA to the Sabhadhipati. Hooghly ZP - with a request to place it before the Sabhadhipati. HZP.

3} CA 1o the Addl. Executive Officer. HZP - with a request to place it before the AEO, HZP.

District Magis Hooghly
&
Fxecutive Officer

}Hooghly Zilla Parishad

DM et Sk Hij e Bnip
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Memo No. q% /IMNB(NZP) Dated 2.0 /09/2016

To,

Dr. Chandrayec Das

Chief Executive cum Secretary, Hijli Inspiration
GC-1,1st Floor, Sector-111

Salt Lake, Kolkata — 700106

Sub: Approval for Terms & Conditions
Ref: Your E-mail dated 15.09.2016

Madam,

Your modification proposal along with Terms & Conditions as laid in the above referred E-mail for Third

Party verification process of Open Defecation Free status in the urban area of North 24 Parganas District has

been approved by the authority.
In this Connection, it is stated that you will receive @ Rs. 3000.00 per ward for Open Defecation Free

status verification process.

Thanking you,

Yours fgithfully,

Dist agistrate
North 24 Parganas
&
Executive Officer
North 24 Parganas Zilla Parishad

Memo No. L}éé /1(5)/MNB (NZP) Dated 20 /0972016
Copy forwarded for information to:

I Director, State Urban Development Agency (SUDA), West Bengal ILGUS Bhaban, Sector- Il Block -
HC, Kolkata — 700106.
2 Karmadhyaksha, Janaswasthya -- O — Paribesh Sthayee Samity, North 24 Parganas Zilla Parishad.

3 Deputy Secretary, North 24 Parganas Zilla Parishad.
4 P.A. to Sabhadhipati, North 24 Parganas Zilla Parishad for kind information of Sabhadhipati.
§ C.A to Additional District Magistrate (Dev), North 24 Parganas for kind information of Additional

District Magistrate (Dev). &&

District Magistrate
North 24 Parganas
&
Executive Officer
North 24 Parganas Zilla Parishad

E-mail ID: dwscnzpurediffimail.com 8 (033) - 25846387, 25844284,25846392
34 Floor of Zilla Parishad Bhaban, Rishi Bankim Sarani, Barasat, Pin- 700124

Cisilener o Mijli Inspiraion en 20 09 20016 doc
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STATE URBAN DEVELOPMENT AGENCY
“Zoe B, <3551 79, OTF -0, Ry, TFI-900 Sov, ARGIIR
“JLGUS BHAVAN”, H-C Block, Sector - 111, Bidhannagar, Kolkata - 700 106, West Bengal

i oy 29,97 46............

From : Director, SUDA &
State Mission Director, SBM({U)

To : The District Magistrate
Purba Medinipur District

Sub: Engagement of Hijli Inspiration for validation of ODF status of 5 Urban Local Bodies in
Purba Medinipur District

Madam,

In continuation to the Order vide no. SUDA-132/2016/1644 dated 23.09.2016 (enclosed) for
engaging Hijli Inspiration as Third Party Agency for verification and validation of ODF status of five {5)
ULBs in the District of Purba Medinipur, | am enclosing herewith the engagement letters for validation of
ODF status of North 24 Parganas & Hooghly Districts to Hijli Inspiration issued from the respective District
Authorities for your kind information and ready reference.

In line with the abovementioned engagement letters, you may engage Hijli Inspiration as Third

Party Agency for verification and validation of ODF status of five (5) ULBs in your District.

Yours faithfully,

Enclo.: As state above.
As state above. < [\ =

Director, SUDA &
State Mission Director, SBM{U}

SUDB- yssng;aza /65’5//(3'/

Copy forwarded for Kind information to:
1. PS to the Secretary, Department of Municipal Affairs for kind information to the Secretary.
2. SriD. Sarkar, IAS, Commissioner, P&RD Department, Government of West Bengal.

3. SriB. N. Kar, WBCS(Exe.), Additional Director, ILGUS & Additional Mission Director, SBM(U).

Wl

Director, SUDA &
State Mission Director, SBM(U)

VTS ¢ 206k ©80® [ ¢ak 7 ¢ 0@l ¢roo

Tel : 2358 6403, Fax : 2358 580C il ; whsudadir@gmail.com
\ ccount Section 58 6408
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STATE URBAN DEVELOPMENT AGENCY
“Imettn B, G35-F 79, (TF2-0, Ruaa17, Iere-900 Sov, vfFeaan
“ILGUS BHAVAN?”, H-C Block, Sector - III, Bidhannagar, Kolkata - 700 106, West Bengal

s = .

SUDA-132/2016/1644 23092016

ORDER

In terms of the procedure and protocol for ODF declaration in Urban Local Bodies under Swachh
Bharat Mission (Urban) laid down by the Ministry of Urban Development Government of India
vide D.O. Nos. Z-11021/04/2016-SBM-I1 dated 02.03.2016 and Z-11021/04/2016-SBM-II dated
16.03.2016, and as proposed by Additional Executive Officer, Purba Medinipur Zilla Parishad vide
memo no. 368/JSH-11/SBM-Urban/PNZP/16 dated 21.09.2016, Hijli Inspiration, GC-1, 2" Floor, Sector-
I, Salt Lake City, Kolkata- 700106 is hereby engaged as Third Party Agency for verification and
validation of ODF status of five (5) Urban Local Bodies in the District of Purba Medinipur.

The methodology of validation works to be adopted, the time frame of completion of the work, fees
payable and other relevant terms and conditions including milestones of payment of fees shall be decided
and fixedup by the District Administration and take up the work forthwith after observance of necessary
formalities with the office of the District Magistrate, Purba Medinipur.

The Order issues with the approval of Secretary, Department of Municipal Affairs, Government of

West Bengal. P\J E\;‘_ko'\\ W\

ML.N. Pradhan
Director, SUDA & State Mission Director, SBM(U)

Memo No. SUDA-132/2016/1644 /1(4) Dt.23.09.2016
Copy forwarded for information and necessary action to:

1. District Magistrate, Purba Medinipur with a request to fix up the Terms of Reference for the
validation works.

2. Additional Executive Officer, Purba Medinipur Zilla Parishad

3. Hijli Inspiration, GC-1, 2™ Floor, Sector-III, Salt Lake City, Kolkata- 700106 with a request to
kindly get in touch with District Magistrate, Purba Medinipur and take up the assignment
immediately.

4. Chairperson Tamluk/Haldia/ Contai/Egra/ Panskura Municipality

\L
M.N. Prad‘l}N

Director, SUDA & State Mission Director, SBM(U)
Memo No. SUDA-132/2016/1644 12(3) Dt.23.09.2016

Copy forwarded for information to:

i. PS to Secretary, Department of Municipal Affairs for kind information of Secretary.

2. Sri D. Sarkar, IAS, Commissioner, P&RD Department, Government of West Bengal.

3. Sri B.N. Kar, WBCS(Exe), Additional Director, ILGUS and Additional Mission Director

SBM(U).
X
e

Director, SUDA & State Mission Director, SBM(U)

HASIY § 20¢y Y800 [/ ¢ALA, FIH & 10¢b G¢boo

Tel : 2358 6403/5767, Fax : 2358 5800, E-mail : wbsudadir@gmail.com
Account Section : 2358 6408



Office of the

PURBA MEDINIPUR ZILLA PARISHAD
Tamluk :: Purba Medinipur

MemoNo.: 3£8/3st-u [ SBM- Urbag./appfzﬂg‘jfé

AN
The Director W R ﬂ: /
SUDA & State Mission Director (U),SBM - \ ™,
ILGUS BHAVAN eofj 0
H-C Block, Sector-I1I ACLP
Bidhannagar % H
Kolkata: 700106 \ " @ ﬁ_

k'.,\\ ‘/ r_- ‘__-' ) ..‘: - __,/‘ 1\ Q']\ kb
Sub: Request for ¢ngaging Verification team at urban areas 'Vy\ VH
under Swachli~Bhatat—Mission (G) / Mission Nirmal \Z-.t

Bangla ({-"{

¢ ’
Sir, % M

This is to inform you that during the last couple of months a massive demand driven - _Y
approach has been initiated by Purba Medinipur Zilla Parishad towards successtul A/m{\
implementation of Swachh Bharat Mission / Mission Nirmal Bangla Programme at the entire

district. All Gram Panchayats of this district will be saturated BLS target within few days. In

this situation, as per O.D.F. protocol state level O.D. verification have alrcady been

completed at all sansad situated in rural areas of this district.

In this situation, this district is very much hopeful to achieve the ODF status in all 3
nos. municipalities. As per latest communication received from all Municipalities that all
pending work & proceedings will be completed within few days. For this purpose a suitable
agency is to be engaged for ODF verification at all ULB areas. In this regard, you are
requested to engage or give permission to engage a suitable agency. You are also requested to
release adequate fund for the above purpose.

Your kind cooperation in this regard is highty solicited.

Thanking you.
Yours faithfully,

g |

Additional Executive Officer
Purba Medinipur Zilla Parishad

Fi\SBM\Letter\Letter 2016-17109.09.16



Memo No D63 /1@x)/;sﬁ-u/.53.-‘*14)&4»/9#:;’/:& Date: 21|9lig

Copy forwarded for information to:-

1.

2
3

4,
5
6.
7

8.
9.
10.
(R
12.
13.

The Commissioner, MGNREGA & Special Secretary, P&RD Department (Sanitation
Cell), Govt. of West Bengal

The Sabhadhipati, Purba Medinipur Zilla Parishad

The Fxecutive Officer, Purba Medinipur Zilla Parishad & District Magistrate, Purba
Medinipur

The Saha Sabhadhipati, Purba Medinipur Zilla Parishad

. The Karmadhyaksha, Janaswasthya Paribesh O Sthayec Samity, Purba Medinipur

Zilla Parishad
The Deputy, Secretary, Sanitation, P&RD Dept., Govt. of West Bengal

. The Chairman............ (Contai, Egra, Tamluk, Panskura, Haldia) Municipality, Purba
Medinipur
The 8.0, ..o (all) Sub Division, Purba Medinipur

The Secretary, Purba Medinipur Zilia Parishad

The Joint Director, RKMLSP, Narendrapur

The District Nodal Officer, MNB. Purba Medinipur Zilla Parishad
The Nodal Officer, Municipal affairs , Purba Medinipur

The District Coordinator, (MNB), Purba Medinipur Zilla Parishad

-

Additional Executive Officer
Purba Medinipur Zilla Parishad

u_ra_,,—._.—}“*—j MI"“"

FASBM\Letter\Letter 2016-17\09.09.16
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STATE URBAN DEVELOPMENT AGENCY
“FEA B, G25-01 7T, G139, A, IeIS-200 You, HAfR5RaH
“ILGUS BHAVAN”, H-C Block, Sector - I1I, Bidhannagar, Kolkata - 700 106, West Bengal

From: Director, SUDA &
State Mission Director, SBM(U)

To: The District Magistrate
North 24 Parganas District =

Sub: Declaration of North 24 Parganas District as Open Defecation Free (ODF) - Terms and
Conditions for engagement of Third Party Agency

Madam,

In continuation to this Office endorsement bearing no. SUDA-132/2016/1522/1(2) dated
09.09.2016 in connection with the above subject | am to forward herewith a copy of proposal submitted
by Hijli inspiration to North 24 Parganas Zilla Parishad & SUDA along with a copy of Memo No. 866/HzZP
dated 29.08.2016 from District Magistrate, Hooghly addressed to the Secretary, Hijli inspiration in
connection with payment norms for engagement of Third Party Agency. In this connection a discussion
was held with Dr. Sm. C. Das of Hijli Inspiration where she suggested some changes in Terms and

Conditions as per EO! submitted by Hijli inspiration.

Accordingly, District Authorities may modify suitably the Terms and Conditions as per local need

and inform the Agency and also to this end.

As regards norms of payments, District Administration may follow the norms as fixed by Hooghly
District (copy enclosed) or re-fix. Payment to the Third Party Agency may be made from the end of
District Magistrate and charged against the head of Capacity Building under Swachh Bharat Mission
(SBM). Further funds if any required for payment to the Third Party Agency will be made available to the

District Administration from this end against claim raised.

Yours faithfully,
Enclo: As stated O\(—/ /Er
—

-y
Director, SUD

State Mission Director, SBM{U)

HASIE ¢ Q0ab ¥80Y [ ¢, TFIY ¢ 196 ¢boo

Tel : 2358 6403/5767, Fax : 2358 5800, E-mail : wbsudadir@gmail.com
Account Section : 2358 6408
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STATE URBAN DEVELOPMENT AGENCY
“FEa S, G25-F1 39, GIET-o, Rueiag, Foarei-q00 Sov, sfFsuas
“ILGUS BHAVAN?, H-C Block, Sector - III, Bidhannagar, Kolkata - 700 106, West Bengal

WRNSUDA';’;?.[@/&[/SP/‘ ( .,) L £, FESTO—

Copy forwarded to:

HoOwWw N

PS to Secretary, MA Department, Government of West Bengal for kind information of Secretary
Sri. D. Sarkar, IAS, Commissioner, P&RD Department, Government of West Bengal

Sri B.N. Kar, Additional State Mission Director, SBM{U)

Hijli Inspiration, GC-1, Sector-lil, Salt Lake City, Kolkata — 700 106

O\c’ %m [aet (

Director, SUDA &
State Mission Director, SBM(U)

TS 3 39¢b ¥809 [ @q¥q, TIIH ¢ 1Oy ¢boo

Tel : 2358 6403/5767, Fax : 2358 5800, E-mail : wbsudadir@gmail.com
Account Section : 2358 6408
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ODF Facilitation, Verification and Certification in
Municipalities and Corporation of North 24 Parganas

Proposal submitted
to

North 24 Parganas Zilla Parishad

&
State Urban Development Department

Hijli INSPIRATION

Institute for Planning, Innovative Research, Appropriate Training & Extension

GC-1, 1* Floor, Sector-II1, Salt Lake City, Kolkata — 700 091
Phone: + 91 + 033 + 23592969,23587241,
Fax: + 91 + 033 + 28360057
Email: info@inspiration-india.org ; Web site: www.inspiration-india.org

August 2016



Background

On 2™ October, 2014 the Government of India restructured the erstwhile Nirmal
Bharat Abhiyan (NBA) as Swachha Bharat Mission (Gramin) SBM (Urban) with the mandate
of making the country Open Defecation Free (ODF) by 2™ October 2019.

Government of West Bengal had already started its journey towards achieving ODF
status of the State since the World Toilet Day celebration on 19™ of November, 2013. After
the launch of the Swachh Bharat Mission by the Government of India, the State Government
decided to converge its efforts with the new restructured programme towards realizing a
common objective of achieving ODF and to make a cleanlier environment & surroundings
under the State brand name of “Mission Nirmal Bangla™.

In the year 2014-15 and 2015-16 the State remained one of the frontrunners in terms
of achievement. Many districts are also progressing very well. Divergent approaches have
been adopted by the districts to meet the overall target of 100% access, usage & sustainability
of behavior change. Besides issuing the operating guidelines for Mission Nirmal Bangla
delineated the procedure for declaration, verification and certification of ODF status in
individual district.

Hooghly, North 24-Parganas, Purba Midnapur districts are targeted to be declared as
ODF district by September, 2016. It is felt that a concerted effort ensuring completion of all
the required steps before such declaration may be done immediately. In this circumstance,
Panchayats & Rural Development Department, Government of West Bengal intends to
conduct an ODF Facilitation, Verification and Certification activities by the State level
facilitative agencies for the mentioned three districts in a systematic and scientific manner.

Hijli INSPIRATION, a development Organisation is submitting proposal to conduct the
process of Verification of ODF at the ULB level in line with the Ministry of Urban
Development and Poverty Alleviation SBM U guidelines.

Objectives:

e To ensure all the Wards of the urban areas are Open Defecation Free (ODF) with

e All the households having access to sanitation facilities at the household/ community
level

e All the members of all the households are using the toilets, every time all the days

o There are no visible sign of open defecation in the area

o All school going students and all the members of their families using toilet

¢ All SHGs and all the members of their families using toilet



Process:

The state level agencies will

+ Initiation at the ULB level and planning the verification work

% Conduct verification survey in 100% wards with emphasis on slums, general residential
areas, schools, market places, religious places, bus stands, railway stations, river side,
railway line, roadside eateries , brick kilns etc.

% Provide feedback to the local ULB including the district and state on the 1% level
verification status and rectification measures required to transform all the areas as ODF if
required

L/ R
" 0’0

Finally, after taking repeated rounds of field visit and follow up, certify ULB as ODF
Sustainability plan to be drawn for each ULB to ensure ODF status

Roles and Functions of the Agency

1.

ad

8.

Develop and prepare all the data collection instruments, checklists, format, and tabulation
plan and finalize it in consultation with Department.

Undertake the activities with follow the mentioned process in the district.

Cross/back check of data.

Prepare all reports time to time and share with the local administration including the
district and state

Submit 2 (Two) hard copies of the final report and 2 compact disks.

Submit periodic progress reports to the Department and the district .

Share the work plan and time schedule with the District and the Department before
claiming the mobilization advance amount.

The Agency will ensure that their contact details (emaii, postal, Telefax, mobile) of contact
person and field supervisor may be kept updated at all times and apprised to the
Department.

Verification of process documentation at each level

Timeline:

The process will be initiated on and from 7th of September 2016 with meeting with ULB
level stakeholders.

The process to be completed by 10™ September 2016.

The final qualitative report, however, may be submitted by 20 October 2016.

Request from the district

On acceptance of Work Order, Release of 1st Installment of 30% to initiate field
team mobilization
Intimation to all Municipalities and to all the Councillors.



e The ward specific Councilor and other stakeholders including AWW, HHW, SHG
members and members of Monitoring Committee, if existent should be present on the
day of the verification and accompany the team since certification is based on
CONSENSus.

e In the absence of the Councilor some staff should be deputed from the Municipality to
accompany the team.

e Presuming that the Municipalities have conducted a survey on insanitary toilets which
indicates the Municipality and Ward specific number of toilet constructions pending
for ensuring universal access. The list is required for verification and facilitation.

o Slum details to identify the slums for verification

Dispute

The decision of the Principal Secretary, Municipal Affairs Department, Government of West
Bengal shall be final and binding.

Service to be provided by the client

State Urban Development Agency would advise/write to the District authority for rendering
necessary assistance for undertaking the work

Enclosure

1. The schedule for verification enclosed along with

2. Annexure to be filled up by each Urban Local Bodies as protocol for ODF
Certification.

3. Interim Report Format for Rapid Appraisal:

4. Format for Second Interim Report:

5. Format for Final Qualitative Report:

Cover Page,

Content,

Executive Summery,

Introduction, Objective & Methodology,

Socio-demographic & Economic Profile of the ULBs,

ULB wise-wise ODF Status: Color coded table, analysis (process & status}
ODF Process Documentation, Innovative approaches & Case studies (if any)
Conclusion including sustainability plan

Pt S e 9



Team for the Assignment

e Dr Chandreyee Das , Team Leader cum Verification Expert
e Swagata Bhattacharya, Coordinator cum Survey Expert
¢ Debashish Ghosh , Field Coordinator

e Uttam Dey, Field Coordinator

Financial Proposal
Rs 3000/- per ward

Service Tax will be applicable on the Grand Total

Payment Procedure:

Payment for the ODF Facilitation, Verification and Certification activities will be made in three
installments.

» First instalment 30% of the total fee as mobilization advance.

= Second instalment 50% of the total fee on completion of work in all and on submission of
report on ODF status after 1* level verification — rectification ~ final verification.

= Final instalment 20% on submission of qualitative report



OFFICE OF THE HOOGHLY ZILLA PARISHAD

P.O.: CHINSURAH :: DIST.: HOOGHLY
(Phone : 2680-4214/4215 :: E-mail : hooghlyzp@ gmail.com)

MemoNo.:  8g¢ /HZP Dawed . 29]8f14

From : District Magistrate, Hooghly
&
Executive OfTicer, Hooghly Zilla Parishad

To : The Secretary,
Hijli Inspiration,
GC-1, 2" Floor, Sector - HI,
Salt Lake City, Kolkata - 700 106

Sub : Engagement letter for validation of ODF Status of
13 Urban Local Bedies in Hooghly District

This is to inform you that the proposal given by you vide your Letter No. INSP/ODG-Hooghly/16/065
dated 29™ August, 2016 in terms of Order No. SUDA-132/2016/1374 dated 26/08/2016 of the Director. State
Urban Development Agency (SUDA) is hereby accepted.

Accordingly, vou are requested 1o start the process of verification, validation and certification of OD}
status in all 12 municipalities and one Municipal Corporation under Hooghly district immediately and complete

the same by 1* September, 2016 :-

Famc of Sub-Division _{_sm No. Name of Municipal Corporation/Municipalities

b 1 Chandannagore Municipa! Corporation
Chandannagore & Bhadreswar Municipality ]
3 i Champdani Municipality 15
- _— 4 __Tarakeswar Municipality )
Sadar A | ______Hooghly-Chinsurah Municipality - 3]
[ | © ™ BdﬂS"'&_‘I’Ii\lUﬂiCiPd’l_.‘l.\__ -
7 Baidyabati Municipality e
8 Serampore Municipality
Serampore 9 | Rishra Municipality
10 ] Konnagar Municipality
Ll Uarpara-Kotrang Municipality o
- = - Dankuni Municipality 3
Arambagh 13 | \rambagh Municipality

Contd....p72
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STATE URBAN DEVELOPMENT AGENCY

‘oot T, G35-71 3T, (I -9, Rui=eq, TEe-100 You, sifsTax

w “ILGUS BHAVAN", H-C Block, Sector - III, Bidhannagar, Kolkata - 700 106, West Bengal

From. Director, SUDA

& State Mission Director, SBM(U)
To.  The Hijli Inspiration,

GC-], Sector-11I, Salt Lake,

Kolkata- 700 106

Sub: Declaration of North 24 Parganas District as Open Defecation Free (ODF) — Terms
and Conditions for engagement of Third Party Agency.

Sir,

In continuation to this office order No. SUDA-132/2016/1452 dt. 31.08.2016 engaging Hijli
Inspiration of GC-I, Sector-III, Salt Lake, Kolkata- 700106 as Third Party validation Agency for
ODF status of the District I am to state that the Terms and Conditions of the said engagement
shall be as follows:

1. The collection of data will be based on physical observation by the third party assessors.

2. The questionnaire to facilitate data collection will be created by the third party in
conjunction with Ministry of Urban Development’s guidelines.

3. The survey assessors will use IT enabled devices to record their observations and findings
along with photographs.

4. The third party will systematically collect photos as evidence for field observations
ensuring that the location, date and time are tagged on all the pictures in all the wards of
the Urban Local Body.

5. For the assessment, cities may be classified based on population as below. Based upon the
size of the city, it will be divided into 2 or 4 zones.

6. For larger cities (greater than 5 lakh population) the city will be divided into 4 zones —
North, South, East and West. However, all wards should be covered.

7. For smaller cities (lesser than 5 lakh population) the city will be divided into 2 zones —
North and South. However, all wards should be covered.

8. All sample locations should be true representative of the entire ULB and to be selected

based on the discussion with the concerned ULB.

VAEIY 2 200 ¥80Y / @a¥9, FIY ¢ 19¢Y ¢boo
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“ILGUS BHAVAN”, H-C Block, Sector - ITI, Bidhannagar, Kolkata - 700 106, West Bengal

9. 3™ Party will develop and prepare all the data collection instruments, checklists, format, and
tabulation plan and finalize it in consultation with Department.
10. 3™ Party will undertake the activities to follow the mentioned process in the district.
11. 3 Party will cross/back check of data before final submission.
12. 3" Party will prepare all reports time to time and share with the local administration including
the district and state.
13. 3" Party will submit 2 (Two) hard copies of the final report and 2 compact disks.
14. 3 Party will share the work plan and time schedule with the District and Urban Local Body
before claiming the mobilization advance amount.
15. The Agency will ensure that their contact details (email, postal, Telefax, mobile) of contact
person and field supervisor may be kept updated at all times and apprised to District.
16. The process will be initiated on and from 8" of September 2016 with meeting with ULB level
stakeholders.
17. The process to be completed by10th September 2016.
18. The final qualitative report, however, may be submitted by 15" October 2016.
19. The decision of the Secretary, Municipal Affairs Department, Government of West Bengal
shall be final and binding.

You are requested to take up the assignment in connection with District Magistrate, North

24 Parganas.
Yours faithfully
A X{» i)\:\ \\ b
Director, SUDA &
State Mission Director, SBM(U)
SUDA- 132/2016/1522/1(2) Date.Og.09.2016

Copy forwarded for information and necessary action to:

1. District Magistrate, North 24 Parganas with reference to her memo no. 423/MNB(NZP)
dated 08.09.2016.
2. Additional Executive Officer, North 24 Parganas Zilla Parishad and Additional District

Magistrate North 24 Parganas. o }Lﬁ \°\ \\L:

TSI § Qoel 809 / ¢9u9, WM 2 oay qiigetor, SUDA :}‘3 ‘
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STATE URBAN DEVELOPMENT AGENCY
“TANH B, G25-F1 39, B9, RUMasH, FeIel-q00 You, AfSEIH
“ILGUS BHAVAN”, H-C Block, Sector - III, Bidhannagar, Kolkata - 700 106, West Bengal

SUDA- 132/2016/1522/2(3) Date.08.09.2016

Copy forwarded for information to

1. P.S. to Secretary, Municipal Affairs Department for kind information of Secretary.
2. Sri D Sarkar, IAS, Commissioner, P&RD Department, Government of West Bengal.
3. Sri B.N. Kar, WBCS (Exe.), Additional Director, ILGUS and Additional Mission

Director, SBM(U)
K/&\DA \o
Director, SU

State Mission Director, SBM(U)
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To,
Dr. Chandrreyee Das

Chief Executive cam Secretary, Hijli Inspiration
GC-1,1st Floor, Sector-111

Salt Lake, Kolkata — 700106

District Water & Sanitation Cell @ ool &ol @ FIgRAN TN
Swachh Bharat Mission {Gramin) @ ¥ IS fiee (ﬂﬁﬁ)
NORTH 24 PARGANAS 7TT1.A PARISHAD W A O e

LT

Dated 109/2016

Sub: Engagement as Third Party for verification of ODF status in connection with
Mission Nirmal Bangla (Urban) in the district of North 24 Parganas.

Ref: Memo No. SUDA-132/2016 Date 31/08/2016 of Director, SUDA.

Madam,

With reference to the subject cited above, 1 am to inform you that your organization has been engaged as

Third Party for verification of ODF status in respect of Bidhannager Municipal Corporation and all the

Municipalities of North 24 Parganas as mentioned in the above referred order of undersigned.

| The Terms & Conditions of the said work are as follows,

‘ 1.

2.

The collection of data will be based on physical observation by the third party assessors.

The questionnaire to facilitate data collection will be created by the third party in conjunction with
Ministry of Urban Development’s guidelines.

The survey assessors will use IT enabled devices to record their observations and findings along with
photographs.

The third party will systematically collect photos as evidence for field observations ensuring that the

location, date and time are tagged on all the pictures in all the wards of the Urban Local Body.

- For the assessment, cities may be classified based on population as below. Based upon the size of the

city, it will be divided into 2 or 4 zones.

For larger cities (greater than 5 lakh population) the city will be divided into 4 zones — North, South,

East and West. However, all wards should be covered.

For smaller cities (lesser than 5 lakh population) the city will be divided into 2 zones — North and

South. However, all wards should be covered.

All sample locations should be true representative of the entire ULB and to be selected based on the
discussion with the concerned ULB.

3" Party will develop and prepare all the data collection instruments, checklists, format, and tabulation

plan and finalize it in consultation with Department.

10. 3" Party will undertake the activities with follow the mentioned process in the district.

11. 3 Party will cross/back check of data before final submission.
m
E-mail ID: dwscnzp@rediffiinail.com ® (033) - 25846387, 25844284,25846392
3¢ Floor of Zilla Parishad Bhaban, Rishi Bankim Sarani, Barasat, Pin- 700124
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12. 3" Party will prepare all reports time to time and share with the local administration including the district

and state.

13. 3" Party will submit 2 (Two) hard copies of the final report and 2 compact disks.

14. 3" Party will share the work plan and time schedule with the District and Urban Local Body before
claiming the mobilization advance amount.

15. The Agency will ensure that their contact details (email, postal, Telefax, mobile) of contact person and
field supervisor may be kept updated at all times and apprised to District.

16. The process will be initiated on and from ]{ﬁ of September 2016 with meeting with ULB level
stakeholders.

17. The process to be completed by 10th September 2016.

18. The final qualitative report, however, may be submitted by 15" October 2016.

19. The decision of the Py'n'y'fﬁal Secretary, Municipal Affairs Department, Government of West Bengal shall

be final and binding.

Yo equeste(%) start the verification %ss immediately waf( an intimg}ia and d}tﬁled t).m" pl@zfo
this gd. ¥

hanking you,
Yours faithfully,
M. N. Pradhan
Director, SUDA & State Mission Director, SBM (U)
Memo No. Dated /09/2016

Copy forwarded for information and taking necessary action to:

1. District Magistrate , North 24 Parganas,

M. N. Pradhan
Director, SUDA & State Mission Director, SBM (U)

e —————————————————————

E-mail ID: dwscnzp@redifimail.com ® (033) - 25846387, 25844284,25846392
3= Floor of Zilla Parishad Bhaban, Rishi Bankim Sarani, Barasat, Pin- 700124
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NARTEH 24 PARCANAS 71114 PARISHAD

Memo. No. 42% /MNB (NZP) Date: 62.09-201 6

From: District Magistrate
North 24 Parganas District

To:  The Director,
State Urban Development Agency
Government of West Bengal

Sub: Request for Declaration of district as ODF
Sir,

I am happy to inform that all the blocks of this district have been declared ODF after verification
at appropriate levels, 1 am satisfied that there is no incidence of open defecation in my district. The
urban local bodies in the district too adhered to all the parameters of ODF in their respective
junisdiction. The general cleanliness in all the Municipalities, & Bidhannagar Municipal
Corporation within this district has also significantly improved with the introduction of household
level management of solid & liquid waste and regular cleanliness operation of the neighborhoods &
surroundings.

In view of the above I request you to take steps to arrange verification of ODF status and to
formally declare the district as ODF district.

' Yours faithfully

!

District Magistrate
North 24 Parganas
' .@_.

E-mail ID: dwscnzp@prediffimail.com W {033} - 25846387, 25844284 25846392
3¢ Floot of Zilla Parishad Bhaban, Rishi Bankim Sarani, Barasat, Pin- 700124
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STATE URBAN DEVELOPMENT AGENCY
“BANH SN, G35-TH TF, (T80, UM, Todrel-a00 You, sifesaa
“ILGUS BHAVAN”, H-C Block, Sector - [II, Bidhannagar, Kolkata - 700 106, West Bengal

31.08.2016

............................................ ORDER OIS e

In terms of the procedure and protocol for ODF declaration in Urban Local Bodies under
Swachh Bharat Mission (Urban) laid down by the Ministry of Urban Development, Government of
India vide their D.O. Nos. Z-11021/04/2016-SBM-II dated 02.03.2016 and Z-11021/04/2016-SBM-II
dated 16.03.2016, and as proposed by District Magistrate, North 24 Parganas and Executive Officer,
North 24 Parganas Zilla Parishad vide memo no.396/MNB(NZP) dated 30.08.2016, Hijli
Inspiration,GC-1, 2™ Floor, Sector - III, Salt Lake City, Kolkata-700 106 is hereby engaged as Third
Party Agency for verification and validation of ODF status of Twenty Six(26) Urban Local Bodies in
the District of North 24 Parganas.

The methodology of validation works to be adopted, the time frame of completion of the
work, fees payable and other relevant terms and conditions including milestones of payment of fees
shall be decided and fixed up by the District Magistrate, North 24 Parganas. Hijli Inspiration should
get in touch with the District Administration and take up the work forthwith after observance of
necessary formalities with the office of the District Magistrate, North 24 Parganas.

This Order issues with the approval of Secretary, Department of Municipal Affairs,
Government of West Bengal.

M. N. Pradhan
Director, SUDA & State Mission Director, SBM(U)

Memo No. SUDA-132/2016/ | 4,52/1(4) Dt. 31.08.2016
Copy forwarded for information and necessary action to:
1. District Magistrate, North 24 Parganas with a request to fix up the Terms of Reference for the
validation works.
2. Additional Executive Officer, North 24 Parganas Zilla Parishad & Additional District
Magistrate North 24 Parganas.
3. Hijli Inspiration,GC-1, o Floor, Sector - [II, Salt Lake City, Kolkata-700 106 with a request
to kindly get in touch with District Magistrate, North 24 Parganas and take up the assignment

immediately.
4. Commissioner / Chairperson,
--- --- Municipal Corporation / Municipality
M. N, Pradhan
Director, SUDA & State Mission Director, SBM(U)
Memo No. SUDA132/2016/[452/2(3) Dt. 31.08.2016

Copy forwarded for information to :
I. PS to Secretary, Department of Municipal Affairs for kind information of Secretary.

2. Sri D Sarkar, IAS, Commissioner, P&RD Department, Government of West Bengal
3. Sri B. N. Kar, WBCS(Exe), Additional Director, ILGUS and additional Mission Director,

SBM(U). X

M. N, Pradhan
Director, SUDA & State Mission Director, SBM(U)

VST & 29¢b Y80 / ¢Avq, FIH & 10GY ¢boo
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STATE URBAN DEVELOPMENT AGENCY
“FENH T, G25-T 39, (TR -9, R, FeIel-a00 You, wifksRRR
“ILGUS BHAVAN?, H-C Block, Sector - II, Bidhannagar, Kolkata - 700 106, West Bengal

FE TRUDA132/2016/ 4557 oifdd3L.08.2016..................

ORDER

In terms of the procedure and protocol for ODF declaration in Urban Local Bodies
under Swachh Bharat Mission (Urban) laid down by the Ministry of Urban Development,
Government of India vide their D.O. Nos. Z-11021/04/2016-SBM-II dated 02.03.2016 and
Z-11021/04/2016-SBM-II dated 16.03.2016, and as proposed by District Magistrate, North
24 Parganas and Executive Officer, North 24 Parganas Zilla Parishad vide memo
n0.396/MNB(NZP) dated 36\08.2016, Hijli Inspiration,GC-1, 2" Floor, Sector - III, Salt
Lake City, Kolkata-700 106 is hereby engaged as Third Party Agency for verification and
validation of ODF status of Twenty Six(26) Urban Local Bodies in the District of North 24

Parganas.

The methodology of validation works to be adopted, the time frame of completion of
the work, fees payable and other relevant terms and conditions including milestones of
payment of fees shall be decided and fixed up by the District Magistrate, North 24 Parganas.
Hijli Inspiration should get in touch with the District Administration and take up the work
forthwith after observance of necessary formalities with the office of the District Magistrate,
North 24 Parganas.

This Order issues with the approval of Secretary, Department of Municipal Affairs,

Government of West Bengal.

M. N. Pradhan
Director, SUDA & State Mission Director, SBM(U)

HASTE 2 20¢b ¥809 / @¥9, WY ¢ Y9¢b avoo
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Memo No, 3% { MNB (NZP) Dated $0/08/2016
To,

The Director

State Urban Development Agency (SUDA), West Bengal
ILGUS Bhaban, Sector- Il

Block — HC, Kolkata - 700106

Sub: Engagement of Third Party for verification of ODF status in connection with
Mission Nirmal Bangla (Urban) in the district of North 24 Parganas.
Ref: Your Memo No. SUDA-132/2016/1261(3) dated 11.08.2016

Sir,

With reference to the subject cited above, | am to inform you that Hijli Inspiration may be engaged for
Third Party verification as per your Memo No. SUDA-132/2016/1261(3) dated 11.08.2016, with respect to
verification of ODF status in respect of Bidhannager Municipal Corporation and ali the Municipalities in our
district,

In this connection, it is also mentioned that Hijli Inspiration has already been engaged by the department of
Panchayat & Rural Development, Government of West Bengal, in connection with Third party verification
of ODF status in respect of rural areas of our district.

You are, therefore requested to accord permission in this regard at the earliest.

Thanking you,

Yours faithfully,

Enclo: Draft terms and Conditions,
)

h
Ny 7
Distri¢t-Magistrate
North 24 Parganas
&
Executive Officer
North 24 Parganas Zilla Parishad

e e e
E-mail ID: dwscnzp@rediffmail.com % {033) - 25846387, 25844284,25846392

3¢ Floor of Zilla Parishad Bhaban, Rishi Bankim Sarani, Barasat, Pin- 700124

O srsiUSER 03\Deskiop'ietier lo Director SE/12A for HIJIL on 3008 2016 - Copy dix



)
. [ District Water & Sanitation Cell L
/ ﬁﬁa%ﬂé‘% ‘ g Swachh Bharat Mission (Gramin) \Z/\70/ ¥, SiITS [FH (ﬂﬁh) \‘
il L NORTH 24 PARGANAS 7IT1.4 PARISHAD ™ N e
a8 +Aei= )

Condition of 3" party Observations:
i.  The collection of data will be based on physical observation by the third party assessors.

. The questionnaire to facilitate data collection will be created by the third party in conjunction with
Ministry of Urban Development,

ii.  The survey assessors will use IT enabled devices to record their observations and findings along with
photographs.

iv.  The third party will systematically collect photos as evidence for field observations ensuring that the
location, date and time are tagged on all the pictures.

v.  For the assessment, cities will be classified based on population as below. Based upon the size of the
city, it will be divided into 2 or 4 zones.

vi.  For larger cities (greater than 5 lakh population) the city will be divided into 4 zones — North, South,
East and West.

vil.  For smaller cities (lesser than 5 lakh population) the city will be divided into 2 zones — North and
South.

vili.  All locations will be finalized based on the third party’s discussion with the UILBs.

No. of location per city (5 No of iocanon per -.1:3 =3 1

No. of location per zone

lakh +) ‘lakh)
Slum i 4 2
| School 1 4 | 2
Public Area (Main 1 4 5
Market, Religious Area)
Residential Area 1 4 2
|
Bus Station/ Railway .
Station | per city 1 1
1
i
Total 5 17 9

%

E-mail ID: dwscnzp@iredifimail.com 8 (033) - 25846387, 25844284,25846392
34 Floor of Zilla Parishad Bhaban, Rishi Bankim Sarani, Barasat, Pin- 700124
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STATE URBAN DEVELOPMENT AGENCY
“F@eli B, G35-F1 59, G-, RumsR, IFPC-100 Sov, ARGII
“ILGUS BHAVAN”, H-C Block, Sector - III, Bidhannagar, Kolkata - 700 106, West Bengal

P T | B s

SUDA-132/2016/1374 26.08.2016

ORDER

In terms of the procedure and protocol for ODF declaration in Urban Local Bodies under Swachh
Bharat Mission (Urban) laid down by the Ministry of Urban Development, Government of India vide their D.O.
Nos. Z-11021/04/2016-SBM-1I dated 02.03.2016 and 7-11021/04/2016-SBM-li dated 16.03.2016, and as
proposed by Additional District Magistrate, Hooghly and Additional Executive Officer, Hooghly Zilla parishad
vide memo no.845/HZP dated 26.08.2016, Hijli inspiration,GC-1, 2" Floor, Sector - lIl, Salt Lake City, Kolkata-
700 106 is hereby engaged as Third Party Agency for verification and validation of ODF status of thirteen (13)
Urban Local Bodies in the District of Hooghly.

The methodology of validation works to be adopted, the time frame of completion of the work, fees
payable and other relevant terms and conditions including milestones of payment of fees shall be decided and
fixed up by the District Magistrate, Hooghly. Hijli Inspiration should get in touch with the District
Administration and take up the work forthwith after observance of necessary formalities with the office of the
District Magistrate, Hooghly.

This Order issues with the approval of Secretary, Department of Municipal Affairs, Government of

West Bengal. /V;
W\ J\ L6
M. N. Pradhan
Director, SUDA & State Mission Director, SBM(U)
Memo No. SUDA-132/2016/1374/1(4) Dt. 26.08.2016

Copy forwarded for information and necessary action to:
1. District Magistrate, Hooghly with a request to fix up the Terms of Reference for the validation works.
2. Additional Executive Officer, Hooghly Zilla Parishad & Additional District Magistrate, Hooghly.
3. Hijli Inspiration,GC-1, 2" Floor, Sector - 11, Salt Lake City, Kolkata-700 106 with a request to kindly get
in touch with District Magistrate, Hooghly and take up the assignment immediately.
4. Commissioner / Chairperson,

e Municipal Corporation /=== Municipality
X’%&WL
M. N. Pradhan
Director, SUDA & State Mission Director, SBM(U)
Memo No. SUDA132/2016/1374/2(3) Dt. 26.08.2016

Copy forwarded for information to :
1. PSto Secretary, Department of Municipal Affairs for kind information of Secretary.
3. Sri D Sarkar, |1AS, Commissioner, P&RD Department, Government of West Bengal

3. Sri B. N. Kar, WBCS(Exe), Additional Director, ILGUS and additional Mission Director, SBM(U).
F\Lb
M. N. Pradha
Director, SUDA & State Mission Director, SBM{U)

VASIY ¢ 20ab ¥800 / @LA, TIH & 10aY ¢hoo
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ORDER

In terms of the procedure and protocol for ODF declaration in Urban Local Bodies
under Swachh Bharat Mission (Urban) laid down by the Ministry of Urban Development,
Government of India vide their D.O. Nos. Z-11021/04/2016-SBM-Ii dated 02.03.2016 and Z-
11021/04/2016-SBM-II dated 16.03.2016, and as proposed by Additional District Magistrate,
Hooghly and Additional Executive Officer, Hooghly Zilla Parishad vide memo no.845/HZP
dated 26.08.2016, Hijli Inspiration,GC-1, 2" Floor, Sector - IlI, Salt Lake City, Kolkata-700
106 is hereby engaged as Third Party Agency for verification and validation of ODF status of
thirteen (13) Urban Local Bodies in the District of Hooghly.

The methodology of validation works to be adopted, the time frame of completion
of the work, fees payable and other relevant terms and conditions including milestones of
payment of fees shall be decided and fixed up by the District Magistrate, Hooghly. Hijli
Inspiration should get in touch with the District Administration and take up the work
forthwith after observance of necessary formalities with the office of the District
Magistrate, Hooghly.

This Order issues with the approval of Secretary, Department of Municipal Affairs,

Government of West Bengal. %
oo

M. N. Pradha
Director, SUDA & State Mission Director, SBm{U)

THSME 2 L9ay ©80Y / ¢q¥q, T 2 A9¢Y ¢rroo
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OFFICE OF THE HOOGHLY ZILLA PARISHAD
P.0. CHINSURAH :: DIST. HOOGHLY.
Memo No. BVS’f HZ® DLY,08.16
From Addl. District Magistrate, Hooghly.
&

Addl. Executive Officer,
Hooghly Zilla Parishad.

To ; The Director,
SUDA & State Mission Director (U),
ILGUS Bhavan™, HC Block, Sector-iii.
Bidhannagar, Kolkata — 700 106.

Sir,

As almost all the Corporation/Municipalities of this district have completed all
the formalities for achievement of ODF status, so 1 would like to request you to kindly
nominate the Hizii Inspiration for ODF facilitation, verification and certification of the ULBs
of this district. The Terms and Conditions for the same may also be sent to this end. This is

also mention worthy that the Hizli Inspiration shows their willingness to do the work.

Yours faithfully,

1 Bl

= ; ?4. 9. U
Addl. District Magistrate, Hooghly,
&
Addl Executive Officer,
Hooghly Zilla Parishad.

Memo No. 3951 (\)/B/Hln" Dt.26.08.16

Copy forwarded for information to:-

1. The Secretary, Hooghly Zilla Parishad.
2. The Addl. Deputy Secretary, Hooghiy Zilla Parishad.
3. The C.A. to District Magistrate, Hooghly with a request to place the letter

to the District Magistrate for his kind perusal.
J ¥ QL" e, 0 (g

Addl. District Magistrate, Hooghly,
&

Addl. Executive Officer,

Heoghly Zilla Parishad.



Govt. of W.B
OFFICE OF THE DISTRICT MAGISTRATE & COLLECTOR HOOGHLY
Chinsurah :: Hooghly

Memo No.: 22 /e Date : Bo/o8//c
From : The District Magistrate,

Hooghly.
To :  The Mission Director, Mission Nirmal Bangla,

Government of West Bengal,

Sub: Declaration of District as ODF

Sir,

| am happy to inform that all the Blocks of Hooghly District have been declared ODF
after verification at appropriate levels. | am satisfied that there is no incidence of open
defecation in Hooghly District. All the schools and colleges in the district have
adequate toilets for the students. The ICDS centers have toilets and adequate no. of
the community toilets are installed in different places of public congregation and are
being used. System of operation and maintenance of the community toilets have been
put in place.

The Urban Local Bodies in the District too adhered to all the parameters of ODF in
their respective jurisdiction. The general cleanliness in all the Blocks/Municipalities/
MCs within the District has also significantly improved with the introduction of
household level management of solid & liquid waste and regular cleanliness of the
neighborhoods & surroundings.

In view of the above | request you to take steps to declare the District as ODF District.

Yours sincerely,

Distri agistrate
Y- Hooghly

Memo No.: 22 1 (2D /e Date : = /e /G

Copy forwarded for information to :
1) SriDibyendu Sarkar, 1AS, Commissioner in the P&RD Department, Govt. of W.8.
2) The Director, SUDA, llgus Bhavan, H-C Block, Sector-lll, Bidhannagore, Kolkata — 700 106.

District Magis
\_  Hooghly ;?‘%




| SUDA-132/2016/ 26.08.2016

ORDER

In terms of the procedure and protocol for ODF declaration in Urban Local Bodies under Swachh
Bharat Mission (Urban) laid down by the Ministry of Urban Development, Government of India vide their D.O.
Nos. Z-11021/04/2016-SBM-ll dated 02.03.2016 and Z-11021/04/2016-SBM-Il dated 16.03.2016, and as
proposed by Additional District Magistrate, Hooghly and Additional Executive Officer, Hooghly Zilla Parishad
vide memo no.845/HZP dated 26.08.2016, Hijli Inspiration,GC-1, ™ Floor, Sector - 1, Salt Lake City, Kolkata-
700 106 is hereby engaged as Third Party Agency for verification and vaiidation of ODF status of thirteen (13)
Urban Local Bodies in the District of Hooghly.

The methodology of validation works to be adopted, the time frame of completion of the work, fees
payable and other relevant terms and conditions including milestones of payment of fees shall be decided and
fixed up by the District Magistrate, Hooghly. Hijli Inspiration should get in touch with the District
Administration and take up the work forthwith after observance of necessary formalities with the office of the
District Magistrate, Hooghly.

This Order issues with the approval of Secretary, Department of Municipal Affairs, Government of

West Bengal. t

M. N. Pradhan
Director, SUDA & State Mission Director, SBM(U})
Memo No. SUDA-132/2016 Dt. 26.08.2016

Copy forwarded for information and necessary action to:
1. District Magistrate, Hooghly with a request to fix up the Terms of Reference for the validation works.
2. Additional Executive Officer, Hooghly Zilla Parishad & Additional District Magistrate, Hooghly.
3. Hijli Inspiration,GC-1, i Floor, Sector - lll, Salt Lake City, Kolkata-700 106 with a request to kindly get
in touch with District Magistrate, Hooghly and take up the assignment immediately.
4. Commissioner / Chairperson,
Municipal Corporation /f—-—————-— Municipality

L

M. N. Pradhan
Director, SUDA & State Mission Director, SBM{U)
Memo No. SUDA132/2016 Dt. 26.08.2016

Copy forwarded for information to :
1. PSto Secretary, Department of Municipal Affairs for kind information of Secretary.
2. Sri D Sarkar, 1AS, Commissioner, P&RD Department, Government of West Bengal

3. Sri B. N. Kar, WBCS{Exe), Additional Director,ILGUS and additional MissioLDirector,SBM(U).

M. N. Pradhan
Director, SUDA & State Mission Director, SBM(U)
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OFFICE OF THE HOOGHLY ZILLA PARISHAD
P.O. CHINSURAH :: DIST. HOOGHLY.

Memo No. B84S]H7E | DL 2L, 0816
° Ll

From Addi. District Magistrare, Hooghly. ty@
& :
Addl. Executive Officer.

Hooghly Zilia Parishad. ‘x IR X

To : The Director,
SUDA & State Mission Director (U),
ILGUS Bhavan”, HC Block, Sector-iii. A\
Bidhannagar, Kolkata — 700 106. A ?(

Sir.

\L b
b\

As almost all the Corporation/Municipalities of this district have completed all

the formalities for achievement of ODF status, so 1 would like to request you to kindly

nominate the Hizli Inspiration for ODF facilitation, verification and certification of the ULBs

of this district. The Terms and Conditions for the same may also be sent to this end. This is

also mention worthy that the Hizli Inspiration shows their willingness to do the work.

Yours faithfully,

K. AN

. . 4. %, LC
AddL District Magistrate, Hooghly,
&
Addl. Executive Officer,
Hooghly Zilla Parishad.

Memo No. 995‘[ (\)/3/1%1:{’ Dt.24.08.16
Copy forwarded for information to:-

1. The Secretary, Hooghly Zilla Parishad.
2. The Addl. Deputy Secretary, Hooghly Zilla Parishad.
3. The C.A. to District Magistrate, Hooghly with a request to place the letter

10 the District Magistrate for his kind perusal.
iRl

Addl. District Magistrate, Hooghly,
&

Addl. Executive Officer,

Hooghly Zilla Parishad.
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STATE URBAN DEVELOPMENT AGENCY
R B, G35-B1 3, (13T, FRUameI, TAIMT-100 Sou, AMGAIX
“ILGUS BHAVAN”, H-C Block, Sector - ITT, Bidhannagar, Kolkata - 700 106, West Bengal

Fe A ..

SUDA132/2016 [13a 8 19.08.2016
/ , iy

ORDER

In terms of the procedure and protocol for ODF declaration in Urban Local Bodies under Swachh Bharat
Mission (Urban) laid down by the Ministry of Urban Development, Government of india vide their D.O. Nos. 2-
11021/04/2016-SBM-II dated 02.03.2016 and 2-11021/04/2016-SBM-Il dated 16.03.2016, and as proposed by
District Magistrate, Hooghly vide his memo n0.5405/MNB/HZP dated 17.08.2016, Institute of Develaopment
Studies, 27/D, DD Block, Sector — |, Sait Lake City, Kolkata-700 064 is hereby engaged as Third Party Agency for
verification and validation of ODF status of thirteen {13) Urban Local Bodies in the District of Hooghly.

The methodology of validation works to be adopted, the time frame of completion of the work, fees
payable and other relevant terms and conditions including milestones of payment of fees shall be decided and
fixed up by the District Magistrate, Hooghly. Institute of Development Studies should get in touch with the District
Administration and take up the work forthwith after observance of necessary formalities with the office of the
District Magistrate, Hooghly.

This Order issues with the approval of Secretary, Department of Municipal Affairs, Government of West

Bengal.
%ba [8lwtc
M. N. Pradhan, IAS
Director, SUDA & State Mission Director, SEM{U)
Memo No. SUDA132/2016 | 324 / t () Dt. 19.08.2016

Copy forwarded for information and necessary action to;
1. The Mayor / Commissioner, Chandannagar Municipal Corporation and

The Chairman/ Chairperson, With request to extend
Arambagh, Baidyabati, Bansberia, Bhadreswar, Champdany, necessary co-operation to the
Dankuni, Hooghly Chinsurah, Konnagar, Rishra, Serampore, Agency

Tarakeswar and Uttarpara Kotrung Municipality
2. District Magistrate, Hooghly with a request to fix up the Terms of Reference etc. for the validation works,
3. Additional Executive Officer, Hooghly Zilla Parishad & Additional District Magistrate, Hooghly
4. Institute of Development Studies, 27/0, DD Block, Sector — |, Salt Lake City, Kolkata-700 064 with a request to
kindly get in touch with District Magistrate, Hooghly and take up the assignment immediately.

; uﬂ/t 9 ! 2lstg
b’{%or, SUDA & State Mission Director, SBM(U)

HASIH ¢ 290G 809 [ Gavq, TTIY ¢ Lo¢b ¢boo

Tel : 2358 6403/5767, Fax : 2358 5800, E-mail : wbsudadir@gmail.com
Account Section : 2358 6408
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Government of West Bengal
Panchayats & Rural Development Department
_Joint Administrative Building, Floor-94, Block-HC-7,
Sector- 111, Salt Lake City, Kolkata- 106
Memo No- 3519 (2) - RD/PH&S/8/18-9/2015 Date: 28 .07.2016

To: Professor Achin Chakraborty, Director & Professor of Econormics,
Dr. Chandreyee Das, Secretary, Hijli Inspiration

Sub: ODF Facilitation, Verification and Certification of the three districts namely Hooghly,
and Purba Medinipur regarding

Ref: 3448 (3)-RD/PH&S/S/18-9/2015 dated 25.07.2016
Sir/Madam,

This has a reference to your confirmation latter 26™ July 2016, in response to the above sated
communication from this office. This Department is pleased to place an offer in favour of your
Institution/organization/agency to conduct State level ODF Facilitation, Verification and
Certification of the districts mentioned below for enabling the state government 10 declare those
districts as Open Defecation Free (ODF). The terms and condition and process for ODF Facilitation,
Verification and Certification are attached herewith for your ready reference. The same will be
followed for conducting above referred activities in addition to the provisions of the attached ToR.

1. For conducting ODF Facilitation, Verification and Certification at Gram Panchayat
level the agency/Institution/Organization will receive. 7000/- (Seven Thousand)
only per Gram Panchayat.

2. Model questioners or data collection instrument should be developed by the
organization independently and share with this Department for finalization.

3. The bill may be raised as per attached ToR of the said work in favour of the
Commissioner in the P&RD Department in duplicate for payment

4. Name of the Organization/Agency/Institution engaged by the Department for ODF
declaration process.

Sl. | Name of the Organization/ Assigned Dristrict
No | Agency/Institution
1. institute of Development  Studies. Kolkata | Hooghly

2.} Hiili Inspiration Purba Medinipur
You are therefore requesied to start the said work immediately in consultation with

respective district authorities under intimation to this department.

Thanking you

Memo No- 3519 (2) - RO/RH&S/S/18-9/2015

Copy forwarded for kind information
Institution to
1. District Magistrate, Hooghly, Purba M
9. Additional Executive Officer Hooghly, & P

request to extend necessary cooperation to the

(D. Sarkar)
Commissiofter in the P&RD Department




Governmeot of West Bengal
Panchayats & Rural Development Department
Joint Administrative Building, Floor-9A, Block-HC-T,
Sector- HI, Salt Lake City, Kolkata- 106
Memo No-3539- RD/PH&S/S/18-9/2015 Date: 29 .07.2016

To:  Dr. Chandreyee Das.
Secretary, Hijli Inspiration

Sub: ODF Facilitation, Verification and Certification of the distriet namely North 24
Parganad regarding

Ref: 3448 (3)-RD/PH&S/8/15-9/2015 dated 25.07.2016
Madam, i

This has a reference to your confirmation latter 26" July 2016, in response to the above sated
communication from this office. This Depariment is pleased 1o place an offer in favour of your
Institution/organizationfagency 10 conduct State level ODF Facilitation, Verification and
Certification of the districts mentioned below for enabling the state government o declare this
district as Open Defecation Free (ODF). The terms and condition and process for ODF Facilitation,
Verification and Certification are attached herewith for your ready reference. The same will be
followed for conducting above referred activities in addition to the provisions of the attached ToR.

5. For conducting ODF Facilitation, Verification and Certification at Gram Panchayat
fevel the agency/Institution/Organization will receive?. 7000/- (Seven Thousand)
only per Gram Panchayat.

6. Model questioners or data collection instrument should be developed by the
organization independently and share with this Department for finalization.

7. The bill may be raised as per attached ToR of the said work in favour of the
Commissioner in the P&RD Department in duplicate for payment

8. Name of the Organization/Agency/Institution engaged by the Department for ODF
declaration process.

Si. | Name of the Organization/ Assigned District - |
No | Agency/Institution B J
1 | Hijli lnspiration | North 24 Parganas ]

You are therefore requested to start the said work immediately in consultation with

respective district authorities under intimation to this department.

Thanking you
Yours faithfully,
(D‘.‘SS%
Commissioner in the P&RD Department
Memo No-3539/ 1/(2) - RD/PH&S/S/15-9/2015 Date: 29 .07.2016

Copy forwarded for kind information and request to extend necessary ©
Institution to r
1. District Magistrate, North 24 Parganas
2. Additional Executive Officer North 24 Parganas Zilla Parishad

ration 0 the

(D.

Commissioner in the F&RD Dep
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ToR for ODF Facilitation, Verification and Certification by

the State level facilitative agencies
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On 2™ October, 2014 the Government of India restructured the erstwhile Nirmal Bharat
Abhiyan (NBA) as Swachha Bharat Mission (Gramin) SBM (G) with the mandate of making
the country Open Defecation Free (ODF) by 77 October 2019. Government of West Bengal

. had already started its journey towards achieving ODF status for the rura! areas of the State
since the World Toilet Day celebration on 19" of November, 2013. Afier the launch of the
Swachh Bharat Mission by the Govermment of India, the State Govemnment decided to
converge its efforts with the new restructured programme towards realizing a4 common
objective of achieving ODF and to make a cleanlier environment & surroundings under the
State brand name of “Mission Nirmal Bangla”.

In the year 2014-15 and 201 5.16 the State remained one of the frontrunners in terms of
achievement. Many districts are aiso progressing very well. Divergent approaches have been
adopted by the districts to meet the overall target of 100% access, usage & sustainability of
behavior change. Besides issuing the operating guidelines for Mission Nirmal Bangla

delineated the procedure for declaration, verification and certification of ODF status in
individual district.

Hooghly, North 24-Parganas, Purba Midnapur districts are targeted to be declared as
ODF district by September, 2016. It is felt that a concerted effort ensuring completion of all the
required steps before such declaration may be done immediately. [n this circumstance,
Panchayats & Rural Development Department, Government of West Bengal intends to conduct
an ODF Facilitation, Verification and Certification activities by the State level facilitative
agencies for the mentioned three districts in a systematic and scientific manner.

Objectives: =

To ensure all the villages in ail the Gram Panchayats of the focus districts are Open Defecation
Free (ODF) with

« All the households having access to sanitation facilities at the household/ community level
o All the members of all the households are using the toilets, every time all the days

« There are no visible sign of open defecation in the villages

s - Sy il TR S e T i o
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The state level agencies will

visit each and every village in the identified district,

interact with the villagers,

identify the villages in relation to their status of access to and usage of toilets

& mark the villages as Red, Yellow and Green

% provide feedback to the local administration including the district and state on the status and
measures required to transform all the red and yellow villages into green

% provide facilitative support to the local functionaries in spearheading intensive behaviour
change communication to ensure access 10 and usage of toilets by all the households and
members

& Finally, afer taking repeated rounds of field visit and follow up, certify in ividual villages
and Gram Panchayats as ODF

PR
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Roles and Funciions of the Agency

I. Develop and prepare all the data collection instrumeants, checklists, format. and tabulation
plan and finalize it in consultation with Department.

2. Undertake the activities with follow the mentioned process in the district.

Cross/back check of data.

4. Prepare all reports time to time and share with the local administration including the district
and state

5. Submit @ (Two) hard copies of the final report and 2 compact disks.

6. Submit periodic progress reports to the Department.

7. Share the work plan and time schedule with the Depariment before claiming the
mobilization advance amount. ‘

8. The Agency will ensure that their contact details (email, postal, Telefax, mobile) of contact
person and field supervisor may be kept updated at all times and apprised to the Department.

9. Verification of process documentation at each level

o

The process will be initiated on 28 July 2016. Initially the focus will be on visiting each
village, takings of the situation. identifying households in red, yellow, green categories, provide
feedback to the local functionaries on the status and the action required, provide facilitative
support in intensive behavior change communication activities. This phase may be complete by
28 August 2016. Thereafter, during repeat visit the households marked as yellow and red will
be taken up for follow up and confirmation will be received from the households to the effect
that those are in the intervening period transformed into green. This process has to be
completed within 25 September 2016 by which day we need an interim report specifying the
Gram Panchayats certified as ODF. The final qualitative report, however, may be submitted by
20 October 2016.

- e et s E &

Payment for the ODF Facilitation, Verification and Certification activities will be made in three
instaiments.
» First instalment 30% of the total fee will be paid as mobilization advance.
= Second instalment 50% of the total fee will be paid on completion of work in all and on
submission of First report in prescribed format.
*  Final instalment 20% of the total fee will be paid on submission of Final report in prescribed
format with evidence based documentation within stipulated time,
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The decision of the Principal Secretary, Panchayats and Rural Development Department,
Governmenl of West Bengal shall be final and binding.

The Department would advise/write to the District authority for rendering necessary assistance for
undertaking the work. r

()=
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7. ODF Process Documentation, Innovative approaches & Case studies (if any)
8. Conclusion
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OFFICE OF THE HOOGHLY ZILLA PARISHAD

P.O.CHINSURAH::DIST. HOOGHLY
Memo No. 540 5’HN’B1H‘?P Date : {F+ 8§

From : The District Magistrate,

Hooghly in j
To : The Director d
SUDA & State Mission Director (U), k&
"ILGUS Bhavan",HC Block,Sector-11],
Bidhannagar, Kolkata-700106 9\_ \
SEY

Sub: Validation of ODF status of ULBs in the District of Hooghly.
Ref: His Memo No. 132/2016 dt.11/08/2016 W
Sir, \0\\
As it was communicated earlier vide this office Jetter No. 746/HZP dt. 13/08/2016 that the
agency aiready engsged in validation of ODF status In rural Hooghly i.e institute of
Development Studies, Kolkata, had denied to take up the exercise of validation of ODF in
respect of the ULBs of this District.

However, of late they have agreed to take up the validation task at the ULBs on the
similar terms & conditions. Hence, you are requested to take necessary initiative to engage this
Institution for the proposed wark, so that this validation task may be initiated in the ULB areas
on & from 22/08/2016.

Your immediate intervention is requested in this regard.

Distri agistrate,

Hooghly
by

Memo No. S40C] Ig)imlll%? Date: §7.@:|4
Capy forwarded for infbrrdation to :-
1) The Commissicner, MGNEREGA & Special Secretary to the govt. of W.8, P & RD Deptt.,Salt
Lake Kolkata.
2) The C.Ato Sabhadhipati, Hooghly ZP with a request to place it before jhe Sabhadhipati.
3) The C.Ato A.E.O, Hooghly ZP with a request to place it before the A.E.

District Magisu‘a'{{ﬂ
Hooghly
APy

Lk drrd e dseumrite Leley boe DO 1 Sreienin, KT rog HEUL CBLOALE i



Gmail - Draft letter addressed to DM, Hooghly regarding ODF vali... htlps:.’fmail.google.comfmailr‘u:’O/?ui==2&ik=a29323ei§i&view‘»p...

| of 1

- \
f nd

l“‘"q (- m ail Manindra Nath Pradhan <wbsudadir@gmail.com>

Draft letter addressed to DM, Hooghly regarding ODF validation

Onkar Singh Meena <meenaonkar@gmail.com> Wed, Aug 17, 2016 at 9:31 PM

To: Director SUDA <wbsudadir@gmail.com=>

recommend the agency along with terms and references. Approval to be given UDA

Spoke to DM. He wants work orders from SUDA for existing agency working&:;ggghly. He will

Onkar Singh Meena

[Quoted text hidden]

19-08-2016 10:47
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OFFICE OF THE HOOGHLY ZILLA PARISHAD
P.O.CHINSURAH::DIST. HOOGHLY
Memo No. 5405,’-{%“5%? Date: {F B4
From : The District Magistrate,
Hooghly J/()
(&
To : The Director o) M
SUDA & State Mission Director (U), MK
“ILGUS Bhavan",HC Block,Sector-I1], \
Bidhannagar, Kolkata-700106 9\, \
FEN

Sub: Validation of ODF status of ULBs in the District of Hooghly,
Ref: His Memo No. 132/2016 dt.11/08/2016

Sir,

As it was communicated earlier vide this office letter No. 746/HZP dt. 13/08/2016 that the
agency already engaged in validation of ODF status in rural Hooghly i.e institute of
Development Studies, Kolkata, had denied to take up the exercise of validation of ODF in
respect of the ULBs of this District.

However, of late they have agreed to take up the validation task at the ULBs on the
similar terms & conditions. Hence, you are requested to take necessary initiative to engage this
Institution for the proposed waork, so that this validation task may be initiated in the ULB areas

on & from 22/08/2016.

Your immediate intervention is requested in this regard.

Distri agistrate,

Hooghly
B i d

Memo No. S40C] IQ)‘MNEM%? | Date: J3.8.14,

Copy forwarded for infbrmation to :-
1) The Commissioner, MGNEREGA & Special Secretary to the govt. of W.8B, P & RD Deptt.,Salt

Lake Kolkata.
2) The C.A to Sabhadhipati, Hooghly ZP with a request to place it before the Sabhadhipati.

3) The C.Ato A.E.O, Hooghly ZP with a request to place it before the A.E.

District Magish‘a?(ﬂ

Hooghly
Ay
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SUDA- 08.2016

From : Director, SUDA &
State Mission Director, SBM (U)

To: The District Magistrate Hooghly &
Executive Officer,
Hooghly Zilla Parishad

Sub : Engagement of a Third Party Validation Agency in connection with Declaration
of ULBs of Hooghly District as ODF

Ref. : 1) This office No. SUDA- 132/2016/261 dated 11.08.2016 &

2) Memo No.746/HZP dated 13.08.2016 from Additional Executive Officer, Hooghly
Zilla Parishad & Additional District Magistrate, Hooghly

Sir,

Kindly Refer to the above memo under reference No.} regarding validation of ODF
status of ULBs in the District of Hooghly prioritised for ODF declaration wherein it was
requested to deploy the agency/ agencies engaged in the rural areas for ODF validation in the
ULBs. Further vide memo under reference No.2 above from AEQ, Zilla Parishad & ADM,
Hooghly it has been stated that the District administration approached the Director, Institute
of Development Studies, Kolkata, who has been engaged by the P&RD Deptt. for
verification, validation and certification of ODF claim of the District in respect of Rural
areas, for holding inspection and validation of the ODF claim of the ULBs of the District
from 21.08.2016 onwards, but, the Director of the said Research wing had verbally denied to
take up the proposed work due to want of adequate manpower and scarcity of time. It has
been further requested to deploy suitable agency from this end for taking up the third party
inspection and validation of the ODF claim of the ULBs.

The matter has been further reviewed from this end and it has been decided to
authorise District Magistrate, Hooghly to deploy a suitable agency / agencies either from
agencies engaged by the P&RD Department or any other suitable agency for third party
validation and declaration of ULBs of Hooghly District as ODF.

Accordingly, T am directed to request you to deploy suitable agency/ agencies for the
above mentioned purpose at the earliest and take up the validation work. Necessary fund for
the said purpose will be provided from this end under SBM (Urban).

Yours faithfully,

Director, SUDA



®
SUDA- .08.2016

Copy for information to :

1. P.S to Secretary, M.A.Department for kind information of Secretary
2. Shri D.Sarkar, IAS, Commissioner, P&RD Department, Govt. of West Bengal
3. Additional Executive Officer, Hooghly Zilla Parishad and ADM, Hooghly

Director, SUDA



#‘ OFFICE OF THE HOOGHLY ZILLA PARISHAD
CHINSURAH :: HOOGHLY

Memo No. : 746/ HZP Date : 13.08.2016

From : The Additional Executive Officer,
Hooghly Zilla Parishad &
Additional District Magistrate, Hooghly.

To : The Director,
SUDA & State Mission Director (U),
“ILGUS Bhavan”, HC Block, Sector-Ili,
Bidhannagar, Kolkata-700106.

Sub.:- Verification of ODF Status of ULBs in the District of Hooghly.
Ref. :- SUDA/132/2016 dated 11.08.2016.

Sir,

In compliance with your proposal contained in the aforesaid memo quoted under reference,
we approached the Director, Institute of Development Studies, Kolkata, who has been engaged by
the P&RD Deptt. for verification, validation and certification of ODF claim of the District in respect of
Rural areas, for holding inspection and validation of the ODF claim of the ULBs of the District from
21.08.2016 onwards, but, the Director of the said Research wing had verbally denied to take up the
proposed work due to want of adequate manpower and scarcity of time.

As such, you are requested to immediately deploy a suitable Agency for taking up the Third
Party inspection and validation of the ODF claim of the ULBs since we are likely to complete all
formalities as enunciated in the protocol issued by the Ministry of Urban Development, Govt. of India
by 20.08.2016. Also, there may be a clash of interest if the District itself deploys any Agency for the
verification of the ODF status on behalf of the State.

So, your immediate intervention is requested in this regard.

Yours faithfully,

g sl

Additional Executive Officer, '™.%-1¢
Hooghly Zilla Parishad &
Additional District Magistrate, Hooghly

Memo No. 746 /1(4)/HZP Date : 13.08.2016

Copy forwarded for information to the :-

1) The Commissioner, MGNREGA & Special Secretary to the Govt. of West Bengal, P&RD Deptt.,
Salt Lake, Kolkata.

2} The Secretary, Hooghly Zilla Parishad.

3} The C.A. to Sabhadhipati, Hooghly ZP with a request to place it before the Sabhadhipati,
Hooghly Zilla Parishad.

4) C.A.to District Magistrate, Hooghly with a request to place it before the District Magistrate,

Hooghly. J\ @3{
* T — a4+ i & ¥, 5¢

Additional Executive Officer,
Hooghly Zilla Parishad &
Additional District Magistrate, Hooghly
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Y STATE URBAN DEVELOPMENT AGENCY
“TTAN SN, G25-FH 79, CTEI-9, Rulwmar, Frel-q00 Sov, ARGIIR
“ILGUS BHAVAN™, H-C Block, Sector - III, Bidhannagar, Kolkata - 700 106, West Bengal

; SUDA-132/2016/ |61 11.08.2016
e /” i R
From : Director,SUDA &
State Mission Director (U)

To: District Magistrate,
Notrh 24 Parganas / Hooghly / Purba Medinipur District

Sub : Validation of Open Defecation Free {ODF) Status of ULBs in the Districts prioritised for ODF
declaration.

Madam / Sir,

It may kindly be recalled that the Districts of Notrh 24 Parganas , Hooghly and Purba
Medinipur have been taken up for ODF declaration on priority basis in respect of the ULBs in the said
Districts under SBM{U) in convergence with Mission Nirmal Bangla which is taking care of the rural
areas.

Funds have been released for construction of IHHLs and field level implementation are
reportedly in progress.

Now, as per the protocol issued by Ministry of Urban Development , Government of India for
declaration of a city as ODF, after completion of construction of required number of toilets the ODF
status of the town is required to be validated by a “Third Party” through inspection. In this respect
you may recall the discussion held on 12.07.2016 at Panchyet and Rural Development Department in
presence of Principal Secretary, P&RD Department and Secretary, Municipal Affairs Department and
also the concerned District Magistrates. It was agreed that the Agency/Agencies engaged by the
District Administration for validation of ODF status in Panchayet units may be engaged for validation
of ODF status in the ULBs as well.

I am, accordingly directed to request you to kindly deploy the Agency/Agencies engaged in
the rural areas for ODF validation in the ULBs. The cost of validation may be borne out of the fund
already allotted to you under IEC activities. Further funds if needed will be provided under Capacity
Building and A&OE head in due course.

Copies of D.0. No. Z-11021/04/2016-SBM-II dt.16.03.2016, D.O. No. Z-11021/04/2016-SBM-
H dt.02.03.2016 and a ready-reckoner for ULBs received from Gol are enclosed herewith for ready
reference.

Yours faithfully,

Enclo: As stated /ﬁ\.
— ) \AS\ w'b
Director, S &

State Mission Director {U)

RS & 104 809 / ¢A¥Q, FIH & 10 ¢boo

Tel : 2358 6403/5767, Fax : 2358 5800, E-mail : wbsudadir@gmail.com
Account Section : 2358 6408
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4 STATE URBAN DEVELOPMENT AGENCY
Tt TR, G25-51 9, (1330, Y913, Fal-a00 Yo, SfReaaH
“ILGUS BHAVAN?”, H-C Block, Sector - III, Bidhannagar, Kolkata - 700 106, West Bengal

L |
Memo No.SUDA-132/2016/ |26{/1(3) dt.11.08.2016
Copy with a copy of the enclosures forwarded to -
1. Mayor [ Chairperson, ... Municipal Corporation/Municipality/N.A.A.

(All ULBs of Notrh 24 Parganas / Hooghly / Purba Medinipur)

2. SriD. Sarkar, IAS, Commissioner, Panchayet and Rural Development Department,
Government of West Bengal.

3. Additional District Magistrate / Zila Parishad (Notrh 24 Parganas / Hooghly / Purba

Medinipur District)

Director, SUDA &
State Mission Director (U)

Memo No.SUDA-132/2016/ |24 ] /1(2) dt.11.08.2016

Copy forwarded to :

1. P.S. to Principal Secretary, Panchyet and Rural Development Department, Government of

West Bengal.
2. P.S.to Secretary, M.A.Department, Government of West Bengal.

'QLLAE L'w\ ¢
Director,SU
State Mission Director {U)
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Tel : 2358 6403/5767, Fax : 2358 5800, E-mail : wbsudadir@gmail.com
Account Section : 2358 6408
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Joml Secretary & Mission Diectof(SEM o W s e v fagA e (wR )
GOVERNMENT OF INDIA Y A P
MIMISTRY CF URBAN DEVELOM{:[}M . 'TP‘ e Taeern dNreRy
\‘\' Cigomy m\\o
-.\_-\-.]f ‘:} ’ ,
D.O No. Z-11021/04/2016-SBM-1 i ! 16th March, 2016
Dear Sir/Madam,

Subject: Protocal to be followed for declaration of cities/ wards as Open Defecation Free
(ODF)

As you are aware, Government of ndia is implementing the “Swachh Bharat Mission' (SBM)
wilh the goal of achieving a Clean India by 2mM October, 2019. The success of this to a large extent
depends on the 4041 cities in [ndia, and wards therein, achieving the status of being Open
Defecatlon Free (ODF).

2. Following detailed deliberations, a definition for declaring a city/ward as ODF has been
issued by the SBM, vide letter of even number dated 2" March 2016. A copy of the same is
enclosed, and the definition is reproduced hereunder.

"A city/ward is notified as ODF cityAvard i, at any point of the day, nof a singfe person is found
: defecating in the open®

3 Additionally, necessary conditions that are to be achieved before declaring the city/ ward as
ODF have also been conveyed vide the aforementioned letter.

4, There is felt a need for a protocol to be adopted in order to declare a city/ward as ODF, so
that there is uniformity in implementation of the above definition. it has therefore been decided to
utilize the following protacol for declaring a particular city/ward as ODF.

a) All conditions as laid out for ODF cily/ward, as outlined in para 2 of the DO letter of even
number dated 2™ March 2016, have been met by the city/ward.

b) A declaration has been obtained from all wards of a city, wilhout exception, declaring
respective wards as ODF. All wards of a city may make this self-dectaration and submit 10
city municipal administration as per due process. The following sub-declarations are to be
obtained by the ward in order to facilitate the above self-declaration:

i.  Every school in a ward provides self-deciaration that all students enrolled in it have
access 1o, and are routinely using toilets at home and at school.

i. Every self-help group active in a ward gives a declaration thal ali residents of that
ward have access to, and are routinely using, toilets al home.

¢) Once all the above declarations have been obtained by the respective city municipal
administration, from ail wards, the city municipal administration may thereafter pass a
preliminary resolution declaring the city to be Open Defecation Free, a suitable public
announcement may be made for the same as well.

d) Following such resolution, public objections/feedback may be Invited, with a fifteen day
timeline. If no substantial objections are received at the end of this time, a final resolution ia
adopted by the city municipal administration and the same is communicated to respective

state governments.

Office : 140-C. Nirman Blhawan, New Delhi- 110011 « Mob : 9013133636, Phone : 011-23062309, Fax : 23062477
praveanprakashud @ginail.com; praveen.prakash?1 @ nic.in




e) On receipt of the said communication, the state government may ensure that the claim of the
city is verifled through an appropriate third party verification process (in a time bdund

process) before formally according the clty stefus of béing ODF.

With regards,

Te,
Chlef Secretaries of all states

Copy to: .
- Municlpal Commissioners of 75 cities
Missjon Direttors of all atates
Secretary/ Principal Secretary, Urban Development, of all States
Deputy Secretariss (SBM-U)
CPHEEQ
Section
SBM-1J Website

b = LT N R T S

Yours sincérsly,

)

(Pra@;ﬁm



. FOREWORD

M. Venkaiah Naidu

Minister of Urban Development, Housing & Urban Poverty
Alleviation

The Swachh Bharat Mission, launched on 2" October 2014, has one
of its stated objectives the achievement of Open Defecation Free
(ODF) status in all the 4041 Urban Local Bodies (ULBs) in India, by
October 2019. This is probably the best tribute the country can pay
to the father of our nation, Mahatma Gandhi.

While 5929 wards and 115 cities have already become ODF, 681
cities, 8000 wards, three states (Andhra Pradesh, Kerala and
Guijarat) and one UT (Chandigarh) are poised to become ODF by
March 2017. Obviously, we still have a long way to go in terms of
achieving the goal of an ODF Urban India. As we all appreciate, this
would be possible not only through creation of infrastructure
(individual, community and public toilets, and urinals), but also
through a change in attitude and mindset towards safe and sanitary
habits, along with mass scale participation from all stakeholders.

In a bid to step up the pace of ODF achievement, our Ministry is now
monitoring outcomes (number of ODF wards and cities) in a focused
manner, rather than outputs (numbers of toilets built). In this regard,
| am happy to see this manual on Open Defecation Free cities which
can be a very useful ready reckoner for all Urban Local Bodies that
are working towards their ODF goals. ULBs can follow the guidelines
provided in the pages to prepare themselves to declare themselves
as ODF, as per the prescribed protocols.

It is my firm belief that this will go a long way in building the capacities
of our municipal bodies, in our collective journey towards a “Swachh
Bharat” by 2" October 2019.
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Background, Objectives & Scope

Background

India’s urban population has sharply increased from 19.9% in
1971 to 31.2% in 2011. This unprecedented growth, along with
high economic growth, has resulted in a severe challenge for
Urban India, in terms of addressing the incremental
infrastructural needs of a fast-growing urban population. One
of the major challenges arising out of increased migration of
the populace from rural areas to cities and towns in search of
an improved quality of life has been the issue of access to sanitary facilities, and the
attendant menace of open defecation, especially in areas housing economically
weaker sections of society, where OD spots are more likely to be found.

The Swachh Bharat Mission — Urban aims to fulfil the objective of 100% Open
Defecation Free status in all 4,041 Urban Local Bodies in the country by October 2019.
This will entail providing access to toilet facilities (i.e. construction of sanitary latrines
— individual household toilets, community and public toilets). In parallel, it will also
entail operation and maintenance of these facilities to maintain their functionality,
along with behavior change initiatives through intensive participation of key
stakeholders — self-help groups, students and youth, corporate organizations, to
ensure that these sanitary facilities are used regularly.

Objectives

The purpose of this manual is to provide a readiness check and guideline for cities
and towns that are working towards achieving Open Defecation Free status.
Addressing the issue of open defecation from a process as well as outcome point of
view, the manual provides a detailed compilation of the ODF protocol laid down by the
Ministry of Urban Development (MOUD), and ODF declaration formats from various
stakeholders, that wards and cities are required to submit, as part of the ODF
declaration process. It also describes the third party declaration process to verify and
certify ODF claims by ULBs.

Scope

This ready reckoner can serve as a readiness manual for all Urban Local Bodies to
prepare themselves and their concerned stakeholders in achieving Open Defecation
Free status and officially declaring the same, following the protocol outlined.

1|Page Ministry of Urban Development, Government of india
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Definitions and Necessary conditions

Definition of Open Defecation Free city / ward
A city / ward can be notified/declared as ODF city/ ODF ward if, at any point of the
day, not a single person is found defecating in the open.

Necessary infrastructure and regulatory conditions to be achieved before

declaring a city/ ward as Open Defecation Free:

1) All households that have space to construct toilet, have constructed one.

2) All occupants of those households that do not have space to construct toilet have
access to a community toilet within a distance of 500 meters.

3) All commercial areas have public toilets within a distance of 1 kilometer.

4) City has a mechanism in place through which fines are imposed fine on people
found defecating in the open
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The following protocol is to be adopted for declaring a city / ward as Open Defecation

Free (ODF):

All ‘necessary
conditions’ on
infrastructure and
regulations have
to be fulfilled by
the city/ward

Declaration has to
be obtained from all
wards of a city,
without exception,
declaring the wards

as ODF

All wards of a city may make this self-
“declaration and submit it to the ULB as

per due process .

The following sub-declarations are to be

Every school in a
ward provides self-
declaration that all
students enrolled
in it have access
to, and are
routinely using
toilets at home
and at school

obtained by the ward in order to facilitate
the above self-declaration:

Every self-help group
active in a ward gives
a declaration that all
residents of that
ward have access 1o,
and are routinely
using, toilets  at
home

3|Page

State govt. may ensure that
claim of the city is verified
by third party verification
process Dbefore formally
according city ODF status

Once the declarations are
obtained from all wards by
ULB, it may pass a
preliminary resolution
declaring city to be ODF

A suitable public
announcement may be
made for the same as well

Public Objections/Feedback
may be invited with a 15
day timeline

If no substantial objections
received, a final resolution
is adopted by the ULB and
same is communication to
respective state govt.

Ministry of Urban Development, Government of India



Declaring your City/Town ODF: A ready reckoner @(@

UF FIH Weodl # 3K

The protocol is elaborated below:

1) All the ‘necessary conditions’ on infrastructure and

regulations have to be fulfilled by the city / ward _
2) Following the fulfilment of (1) above, a declaration

has to be obtained from all wards of the city/town,

without exception, declaring respective wards as
ODF. All wards of a city may make this self- m
declaration and submit to city municipal

administration as per due process. The following
sub-declarations are to be obtained by the ward/s in order to facilitate the above
self-declaration:
i.  Every school in a ward provides self-declaration that all students enrolled in
it have access to, and are routinely using toilets at home and at school.
i. Every self-help group active in a ward gives a declaration that all residents
of that ward have access to, and are routinely using, toilets at home.
(Formats for the above declarations are provided later in this document)

b) Once the above declarations have been obtained from all wards by the
respective city municipal administration, the city municipal administration may
pass a preliminary resolution declaring the city to be Open Defecation Free.

c) A suitable public announcement may be made for the same as well.

d) Following such resolution, public objections/feedback may be invited, with a
fifteen day timeline. If no substantial objections are received at the end of this
time, a final resolution is adopted by the city municipal administration and the
same is communicated to respective state governments.

e) On receipt of the said communication, the state government may ensure that the
claim of the city is verified through an appropriate third party verification process
(in a time bound process) before formally according the city the status of being
ODF.

fy MOUD will then carry out the “Swachh Certification” process (detailed later in this
document), which also needs to be re-certified every six months.

4|Page Ministry of Urban Development, Government of India
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ODF Declaration Formats
1. Format for declaration to be submitted by City / town
A— Mayor / Chairpersonof ....................... (name of Municipal corporation /

municipality / town panchayat) do hereby declare that:

a) All Chairpersons of ward committees in the
city / town have submitted their self-
declarations regarding ODF status

b) Preliminary resolution has been passed
declaring the city / town as open defecation
free;

c) Above resolution has been publicly
announced, inviting public feedback /
objection within 15 days of announcement.

d) The city has a mechanism in place to impose fines on open defecators

e) Since no objections have been received within the stipulated time period / since
objections and feedback received from the public have been addressed, a final
resolution has been adopted by this office regarding ODF status

f) This final resolution has been communicated to the state government for further
verification.

g) Third party verification process of ODF status has been completed.

Accordingly, .........cociennen (name of city/ town) is hereby declared Open
Defecation Free.

MoUD is now requested to carry out the "Swachh Certification” process for .........
(name of city/town).

(Signature, and Name of Mayor / Chairperson)
Date:

Seal

5§|Page Ministry of Urban Development, Government of India
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2. Format for declaration to be submitted by Ward Councilor

L Ward coungllor Of .cocovemmmenimmsorssrmmsrsmans (ward details), under
................................... (name of Municipal corporation / municipality / town
panchayat) do hereby declare that:

a) Atany pointin a day, nobody in the ward is found defecating r——m——
in the open A—

b) All households in the ward that have space to construct
toilets, have constructed one

¢) All occupants of households in the ward that do not have
space to construct toilets, have access to a community toilet
within a distance of 500 meters '

d) All commercial areas in the ward have public toilets within
a distance of 1 KM

e) All primary and secondary schools in the ward have submitted self-declarations to
me that all their enrolled students have access to, and are routinely using toilets at
home and at school

f) All self-help groups in the ward have submitted self-declarations to me that all
residents of the ward have access to, and are routinely using, toilets at home.

| further declare that | have formally submitted this declaration to the ...............

(name of Municipal corporation / municipality / town panchayat) for further necessary
action.

(Signature, and Name of Ward Councilor)
Date:

Seal:

6|Page Ministry of Urban Development, Government of India
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3. Format for declaration to be submitted by schools

| do hereby declare that:

................................ school (name of school), in ward no.......... under
............................................ (name of Municipal Corporation / municipality),
HB8 vasvivsamiais numbers of students, and ..................ocoiinnis numbers of staff
(including teachers).

« The school has sufficient numbers of functional toilets for all students and staff.
None of the students or staff go out for defecation or urination while in school.

« Every student in the school, along with their family members, uses a toilet at home
/ uses a community toilet situated near the neighborhood, for defecation.

« The self-declaration from each of the students and staff are attached herewith (refer
Annexures 1 and 2)

(Signature and Name of Principal / Headmaster / Headmistress of School)

Date:

7|Page Ministry of Urban Development, Government of India
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Annexure - 1
Format for self-declaration by school students

(to be attached with the school declaration)

[ cocmmsumns moms sasammnsa s g AU ARB SRR ARG R TR (name of student) do hereby declare
that_neither | nor any of my family members go out for
defecation. | declare that my family members and | use

a toilet at home / use a community toilet in the
neighborhood, for defecation.

(Signature and Name of student) / (Signature and name of guardian for students of
class nursery — class 4)

Date:

8|Page Ministry of Urban Development, Government of India
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Annexure - 2
Format for self-declaration by school staff and teachers

(to be attached with the school declaration)

s e (name of staff or teacher) do hereby declare that neither
| nor any of my family members go out for defecation. | declare that my family members
and | use a toilet at home / use a community toilet

in the neighborhood, for defecation.

128
/\ /\/ M\
M

(Signature and Name of staff)

Date;

9{Page Ministry of Urban Development, Government of India
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4. Format for self-declaration to be submitted by Self-Help Groups

This is to declare that every member of the Self-Help Group
____________ (Name of Self-help group) in Ward
number................ OF .ooviinnmnsmpnispsins (name of municipal
corporation, comprising ........... members (number of
members), whose names are attached as annexure, along
with their family members, uses a toilet at home / uses a
community toilet situated near the neighborhood, for
defecation and urination.

(Signature OR thumb impression, and Name, of President of the Self-Help Group)

Date:

(Attach list of names of SHG members)

10|Page Ministry of Urban Development, Government of India
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Swachh Certification for ODF

Once a city has communicated to MoUD the final resolution declaring the city to be
ODF, a third party verification process (“Swachh Certification”) is to be adopted, for
the final ODF certification. Subsequently, recertification of ODF will happen at fixed
intervals (every six months), so as to ensure that there is no slippage of the ODF

status.
City/Town self
declares itself as
ODE and

communicated the —

same to MoUD,
through state SBM
Mission Directorate

Certificate will need
to be
every 6 months

Certificate will need
to be recertified 6
months from initial
date of issue

11|Page

recertified «—

Upon request by
ULB or MoUD, third
party assessor

(selected by MoUD) —

will conduct
verification within a
period of 30 days

MoUD will issue a
certificate to the city

based upon third «—

party
recommendation

For recertification,
upon request, third
party will conduct

— independent

observations within
30 days {(SLS will
not be assessed)

Initial verification
[assessing Service
Level Status  +
conducting
independent
observations]

Based on
assessment, third
party will make

recommendations
to MoUD for cities
to be certified ODF

Ministry of Urban Development, Government of India
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Protocol to be followed for Swachh Certification for ODF
The following protocol will need to be followed for receiving the Swachh Certification:

a. City self-declares itself as “Open Defecation Free”
for the first time and communicates the same to
MoUD through the state SBM Mission Directorate.
b. Upon request by ULB or MoUD, a third party I
(selected by MOUD) will mobilize assessors to
conduct the verification within a period of 30 days.
c. For the initial verification, the third party will assess
both Service Level Status as well as conduct

Independent Observation.

d. Based upon the result of the assessment, the third party will make
recommendations to MoUD for cities to be certified ODF.

e. MoUD will subsequently issue a certificate to the city for the same based
upon the recommendation of the third party.
The certificate, when issued, will need to be recertified every 6 months.

g. For recertification, upon receiving request, the third party will conduct
independent observation within the city within a period of 30 days.

h. Itis to be noted that Service Level Status will not be re-checked during the
re-assessment

Methodology for Swachh Certification for ODF
The verification process will be conducted in two parts:

i. Service Level Status .
ii. Independent Observations

a. Service Level Status : -

i. Preliminary data will be collected in
advance by a process of self-
assessment from municipals as per the .
defined protocol.

ii. Third party assessors will visit ULBs to review the documentation and
collect the data systematically ensuring that the process is
independent and unbiased.

b. Independent Observations :
i. The collection of data will be based on physical observation by the
third party assessors.

12|Page Ministry of Urban Development, Government of India
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The questionnaire to facilitate data collection will be created by the
third party in conjunction with Ministry of Urban Development.

The survey assessors will use IT enabled devices to record their
observations and findings along with photographs.

. The third party will systematically collect photos as evidence for field

observations ensuring that the location, date and time are tagged on
all the pictures.

For the assessment, cities will be classified based on population as
below. Based upon the size of the city, it will be divided into 2 or 4
zones.

For larger cities (greater than 5 lakh population) the city will be
divided into 4 zones — North, South, East and West.

For smaller cities (lesser than 5 lakh population) the city will be
divided into 2 zones — North and South.

All locations will be finalized based on the third party's discussion
with the ULBs.

=

e

No. of location No. of location No. of location

per zone per city (5 lakh +)

Slum |- ) Zims

School

PJb_Ilc Area (Main

Market, Religious Area)

Residén-t-i-a

Bus Stationl

Railway

| Area

Station

 Total
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“ILGUS BHAVAN?”, H-C Block, Sector - 11, Bidhannagar, Kolkata - 700 106, West Bengal

W C“"l»\‘fso*{ DO -NO. Z=UO2| v~ ---. adtip.0220L,
o |
From : Director,SUDA &

.3 . ’D-ﬁ"‘”‘r -cl'fsl.h%-.?e'i@ O r\'rem\\y
State Mission Director (U)

‘V'CCUQ werr {-{ﬂ VULhs o, ve cejved '4-11,-1,,_

- ™~
To:  District Magistrate, C]C I aveceulo 5€-b et vt 4,.,\,7 e o u7
Notrh 24 Parganas / Hooghly / Purba Medinipur District e *‘ venee

Sub : Validation of Open Defecation Free (ODF) Status of ULBs in the Districts prioritised for ODF
declaration.

Madam / Sir,

It may kindly be recalled that the Districts of Notrh 24 Parganas , Hooghly and Purba
Medinipur have been taken up for ODF declaration on priority basis in respect of the ULBs in the said
Districts under SBM(U) in convergence with Mission Nirmal Bangla which is taking care of the rural
areas.

Funds have been released for construction of IHHLs and field level implementation are
reportedly in progress.

Now, as per the protocol issued by Ministry of Urban Development , Government of India for
declaration of a city as ODF, after completion of construction of required number of toilets the ODF
status of the town is required to be validated by a “Third Party” through inspection. In this respect
you may recall the discussion held on 12.07.2016 at Panchyet and Rural Development Department in
presence of Principa! Secretary, P&RD Department and Secretary, Municipal Affairs Department and
al'so Fhe con'ce‘rned. District N.1agi.strates. It was ag‘reed that the bﬁgﬁna{Ag?ici(e{sc grl‘gjfeg 'by [gle
District Administration for validation of ODF status in Panchayet unltsLnay E?e engaged for validation

of ODF status in the ULBs as well.

1 am, accordingly directed to request you to kindly deploy the Agency/Agencies engaged in
the rural areas for ODF validation in the ULBs. The cost of validation may be borne out of the fund
already allotted to you under IEC activities. Further funds if needed will be provided under Capacity
Building and A&OE head in due course.

o BHEY

Aol s dleks

Yours faithfully,

Director, SUDA &
State Mission Director (U)

HASTE & 310G ¥809 [ ¢avq, T & 19¢Y ¢broo

Tel : 2358 6403/5767, Fax : 2358 5800, E-mail : wbsudadir@gmail.com
Account Section ;: 2358 6408
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Copy/forwarded to :
g

1. Mayor / Chairperson, .. ....Municipal Corporation/Municipality/N.A.A.

(All ULBs of Notrh 24 Parganas/ Hooghly / Purba Medinipur)
2. SriD. Sarkar, IAS, Commissioner, Panchayet and Rural Development Department,

Government of West Bengal.
3. Additional District Magistrate / Zila Parishad {Notrh 24 Parganas / Hooghly / Purba

Medinipur District)

Director,SUDA &
State Mission Director (U)

Memo No. dt.

Copy forwarded to :

1. P.S.to Principal Secretary, Panchyet and Rural Development Department, Government of

West Bengal.
2. P.S.to Secretary, M.A.Department, Government of West Bengal.

Director,SUDA &
State Mission Director (U)

RISl & 20¢r L8ow | @vq, T 2 296V Groo

Tel : 2358 6403/5767, Fax : 2358 5800, E-mail : wbsudadir@gmail.com
Account Section : 2358 6408
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Memo No. SUDA132/2016 Dt. 15.08.2016

Copy forwarded for information to
1. PS to Secretary, Municipal Affarrs Department, Government of West Bengal for kind information of

Secretary.
2. Sri D Sarkar, |AS Commissioner, P&RD Department, Government of West Bengal.

Sri B.N. Kar, WBCS(Exe), Additional Director, ILGUS & Additional Mission Director, SBM{U)

Director, SUDA & State Mission Director, sBmM(uU)






