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Memo No.: SUDA-16015(20)/1/2021-HFA SEC-SUDA/4203 Date:27 .09.2021 

Notice In vi tin� Tender for 'Engagement of an agency for providing WhatsApp Chatbot 
system and MIS development for Grievance Redressal System under 'Banglar Bari' pro�am 

in West Bengal 
The Additional Director, for and on behalf of the State Urban Development Agency (SUDA), 

Government of West Bengal, invites sealed tender from reputed Companies / organizations having 
experience in similar nature of works in last 5 (five) years, for Engagement of an agency for providing 
WhatsApp Chatbot system and MIS development for Grievance Redressal System under 'Banglar 
Bari' program in West Bengal the following work as follows: 

SI. 
Name of the work 

Estimated Time of 

No. 
Earnest Money 

Completion 
Location 

Amount 

Engagement of an agency for 
Rs.10,000/-providing WhatsApp Chatbot 30 SUDA Building, 

1. system and MIS development Rate to be (Rupees Ten 
(Thirty) Sector-III, Kolkata-

for Grievance Redressal quoted Thousand 
System under 'Banglar Bari' Only) 

Days 106 

program in West Bengal 

Intending eligible bidders may obtain Bid document free of cost, from the office of the Director, SUDA, 
Kolkata on any working day between 11.00 AM to 5.00 PM up to 07.10.2021 
Technical & Financial documents in the prescribed format (enclosed herewith) sealed in separate covers 
and marked with Technical - (Part- I) & Financial (Part - II) bids/ quotations should reach the office of 
the State Urban Development Agency (SUDA), HC Block, Sector-III, Kolkata-700106 within 2:00 PM on 
08.10.2021 and will be opened on the same day i.n the office at 3.00pm. The bid document may also be 
downloaded from our web-site http://www.wburbanservices.gov.in/.
For any clarifications Bidder may contact Shri Kuntal Mahata (9002424713). 
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